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Journey Music Studios SMS & Privacy Policy 

1. SMS Communication Policy 

By providing your phone number to Journey Music Studios (JMS), you consent to 
receive SMS (text) messages related to your enrollment, lessons, and studio activities. 

Types of Messages You May Receive 

• Appointment reminders (lessons, classes, rehearsals) 
• Scheduling updates or changes 
• Billing and payment notifications 
• Studio announcements and important updates 
• Program or event reminders (masterclasses, workshops, recitals) 

Message Frequency 

Message frequency will vary based on your lesson schedule, account activity, and 
studio communications. 

Message & Data Rates 

Standard message and data rates may apply based on your mobile carrier plan. 

 

2. Opt-In and Consent 

By submitting your phone number through: 

• Enrollment forms 
• Website forms 
• Scheduling systems (including Opus1) 
• In-person registration 

You are providing consent to receive SMS communications from Journey Music 
Studios. 
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3. Opt-Out Instructions 

You may opt out of SMS communications at any time by replying: 

STOP 

Once you opt out, you will no longer receive text messages from JMS unless you re-
enroll in SMS communications. 

For assistance, reply: 

HELP 
or contact us directly at: 

 admin@journeymusicstudios.com 

 (313) 315-4656 

 

4. Privacy Policy (SMS & Data Protection) 

Journey Music Studios respects your privacy and is committed to protecting your 
personal information. 

Data Usage 

Your information is used solely for: 

• Lesson scheduling and communication 
• Account management and billing 
• Studio operations and updates 

Data Protection Statement 

Mobile opt-in information will not be shared with third parties for marketing 
purposes. 

All the above categories exclude text messaging originator opt-in data and consent; this 
information will not be shared with any third parties. 
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5. Messaging Terms and Conditions 

By opting into SMS messaging from Journey Music Studios, you agree to the following: 

Messaging Terms and Conditions: 
You agree to receive informational messages (appointment reminders, account 
notifications, etc.) from Journey Music Studios. Message frequency varies. Message 
and data rates may apply. 
For help, reply HELP or email us at admin@journeymusicstudios.com. 
You can opt out at any time by replying STOP. 

 

6. Contact Information 

Journey Music Studios 
21421 Hilltop St. Suite 20 
Southfield, MI 48033 

 (313) 315-4656 

 admin@journeymusicstudios.com 

 

https://www.google.com/maps/search/21421+Hilltop+St.+Suite+20+%0D%0ASouthfield,+MI+48033?entry=gmail&source=g
https://www.google.com/maps/search/21421+Hilltop+St.+Suite+20+%0D%0ASouthfield,+MI+48033?entry=gmail&source=g

