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Transparency is important to us

While you are browsing our website www. itochuitaliana.com (the "Site") we may collect
and  process  information  about  you  through  the  use  of  cookies  and  other  similar  tools
("cookies"). 

The data controller  of  your personal data is  Itochu Italiana S.p.A.  a sole proprietorship
company, part of the multinational group, with registered office in Milan, Via Ulrico Hoepli,
5, 20121 Milan, Italy (hereinafter referred to as "Data Controller" or "Itochu").

The Data Controller can be contacted at the following e-mail address: [•].

Background

This Cookie Policy forms an integral  part of our Privacy Policy and contains important
information  about  the  type  and  purpose  of  the  cookies  we  install  and  how  you  can
authorise, block or delete (in whole or in part) cookies through specific functions in your
browser or through third-party add-ons.

You can consult our Privacy Policy for further detailed information on how we process your
personal  data,  the  recipients  with  whom we  share  your  data  and  the  rights  you  can
exercise.

This  cookie  policy  must  be  read  in  conjunction  with  the  Site's  consent
management panel, which provides detailed information on the cookies used. The
consent management panel is available here.

What are cookies, what information do they collect and which categories do we
use

A cookie is a small text file that is sent to the browser and saved on the user's terminal
when the latter  visits  a website.  Cookies can be used for  different purposes (computer
authentication, session monitoring, storing information on specific configurations concerning
users accessing the server, storing preferences, etc.). 

The cookies used by the Site collect information about users:

-IP address;

-information on the device in use (e.g. model, operating system, browser);

-date and time of access to the Site.

We use cookies to collect information about your navigation on the Site, to remember your
language preferences,  to  allow web pages to load faster,  to facilitate  the use of online
content and other various services (e.g. filling out forms), to create statistics that allow us
to measure Site traffic and understand how users use the Site, which pages are visited most
or least,  how many users are on the Site, how much time is spent on the Site by the
average  user  and  how  visitors  access  the  Site,  as  well  as  to  show  you  personalised
advertising messages, i.e. in line with the preferences you showed when browsing the web.



In  line  with  the  applicable  legislation  on the  use  of  cookies,  your  prior  consent  is  not
required for  technical  cookies.  The legal  basis  for  the processing is  the performance of
services requested directly by you.

To install analytical and profiling cookies we ask for your consent.

Cookies may be installed directly by our Site (so-called first-party cookies) or they
may be installed by other websites (so-called third-party cookies).

Our Site uses cookies and other tracking tools, as described and specified in the
consent management panel. The consent management panel - through which you
can always change your choices in relation to cookies - is available here.

Type of cookies and other tracking tools

Technical Cookies

These cookies are necessary for the operation of the Site and cannot be disabled on our
systems. They are usually only set in response to your actions on the Site that corresponds
to a request for services, such as when you set your privacy and language preferences,
login or fill out a form. You can set your browser to block or receive alerts about these
cookies, but some parts of the Site may not work. 

Analytical Cookies

These cookies allow us to understand how users use the Site, so that we can evaluate how
it works and improve the browsing experience and services offered to users. For example,
these cookies allow us to know which pages are visited most or least, how many visitors are
on the Site, how much time is spent on the Site by the average user and how visitors access
the Site. Third-party analytical cookies used by the Site allow us to identify users and track
their browsing of the Site. We ask for your consent to install such cookies.

Social Media Button 

The Site also incorporates Social Media Buttons in order to allow greater user interaction
and facilitate the sharing of content on social media. The Site incorporates Social Media
Buttons of the following social media: Facebook and Twitter.

When the user clicks on the Social Media Button, the browser connects to the servers of the
social network to which the Social Media Button is connected; if you use such button the
social media can track the visit to the Site and, where appropriate, associate it with your
social media account, particularly if the user is logged in at the time of the visit. If the user
does not wish the social network to record data relating to the visit to the Site, he must log
out of the social media account and delete the cookies that the social media has installed in
the user's browser.
In relation to certain activities, the Data Controller and the social media platforms may also
act as joint data controllers, pursuant to Article 26 of the GDPR, in particular when the Data
Controller, through a Social Media Button, jointly determines with the social the purposes
and means of the processing consisting of the collection and transmission of user data to



the social. The Data Controller, in such cases, adheres to the contractual conditions of the
social, which may include joint controllership agreements. 
With reference to the processing of personal data carried out by the social media platforms
used by the Site, please refer to the information provided by them through their respective
privacy policies indicated below:

- Facebook [  link Privacy Policy  ].  
- Twitter [link Privacy Policy].

You can choose whether and which cookies to authorise

In line with the applicable legislation on the use of cookies, your prior consent is not always
required. In particular, such consent is not required for technical cookies while it is required
for other categories of cookies. When you access any page of the Site, you will see a Banner
containing short cookie information, through which you can accept all cookies or manage
your preferences regarding the use of cookies. Consent to the use of cookies is recorded via
a technical cookie. From the Banner, you can also choose to manage your preferences for
different categories of cookies, as well as find out the list of third parties who may install
cookies on your device, by clicking on "Manage Preferences". 
If you close the Banner by clicking on the X command, no cookies will be installed on your
device, except for technical cookies, which are necessary for the operation of the Site.
You may also  authorise,  block  or  delete  (in  whole  or  in  part)  cookies  through  specific
functions of your browser or through third-party add-ons. However, deactivating the Site's
technical cookies may mean that some of the Site's services or functionalities will not be
available  or  may  not  function  properly  and  you  may  have  to  change  or  enter  certain
information manually or on each visit. 

You can read more about how to  set  your  preferences on the use of  cookies via  your
browser by consulting the following instructions:

 Internet Explorer  
 Firefox  
 Safari  
 Chrome  

 Oper  a   

 Apple   Safari   

Data Transfer 

The personal data collected may be transferred to some non-EU countries.  In this case,
where  the  third  country  is  not  covered  by  an  Adequacy  Decision  of  the  European
Commission, the Data Controller undertakes to ensure adequate levels of protection and
safeguards,  such  as  contractual  safeguards,  in  accordance  with  the  applicable  laws,
including the execution of standard contractual clauses referred to in Article 46(2)(c) of the
GDPR,  supplemented  by  additional  measures  necessary  to  ensure  that  the  level  of

https://support.apple.com/it-it/HT201265
http://help.opera.com/Windows/10.00/it/cookies.html
https://support.google.com/chrome/answer/95647?hl=en
https://support.apple.com/kb/PH17191?locale=it_IT&viewlocale=it_IT
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.microsoft.com/it-it/help/17442/windows-internet-explorer-delete-manage-cookies
https://twitter.com/en/privacy
https://www.facebook.com/about/privacy/


protection of personal data is equivalent to that of the EU. You can obtain more information
about the transfers by writing to the e-mail address [  •  ]  . 

Persistence of cookies on your device

There are different types of cookies that, depending on their characteristics and functions,
may persist  on your  device  for  different  periods  of  time:  so-called  session cookies  are
automatically deleted when you close your browser, while persistent cookies remain on your
device for a variable, but pre-determined period of time. In the consent management panel
it is indicated the duration of each cookie that we use on this Site.

You may, however, interrupt the persistence period of cookies by deleting them from the
cache of your browser.

Exercise of rights

If the necessary prerequisites are met, you will have the right to ask the Data Controller to
access,  rectify,  erase  the personal  data  or  restrict  the  processing  of  the  personal  data
concerning you, to object to their processing, and to request their portability to transmit
them to third parties. 

The above rights may be exercised by sending an e-mail to the address [  •  ]  . You also have
the right to lodge a complaint with the supervisory authority, the Garante. 
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