
Important Update for Family Portal Access 

Heritage Christian School families may notice a change when signing in to the FACTS Family Portal. FACTS 

has introduced a new Multi-Factor Authentication process, and this new security step is required by FACTS 

to better protect private family and student information. 

We know changes like this can be confusing, and we appreciate your patience as you work through the new 

login process. Most families will simply need to complete the new setup one time, and FACTS has provided 

several support tools to make it easier. 

Please make sure you are using your own login​
Each parent should have their own Family Portal username and password. If one parent previously handled 

the login for both adults, now is the time for each parent to confirm they have their own account. This is 

especially important if you choose an authenticator app, because that method 

is tied to one individual account and cannot be shared the way a password 

sometimes was. 

How to get started 

●​ Go to the HCS website and open the Resources Page page.   

●​ Click the Family Portal link. 

●​ Enter the district code: HCS-KS. 

●​ Sign in with your own FACTS username and password. 

●​ Follow the prompts to complete MFA setup. 

You may be asked to choose one of two methods 

●​ Email verification: FACTS sends a one-time code to your email. 

●​ Authenticator app: You use an authenticator app on your phone or computer to verify your login. 

A few helpful reminders 

●​ With the exception of scholarship information, all needed links for present HCS families are now 

located on the Resources Page.  

●​ If you have not logged in to the family portal since MFA was introduced, you will likely need to follow 

the setup prompts the first time. 

●​ If you are using a computer, email verification may be the simplest option. 

●​ If you are using a phone, FACTS may prompt you to use an authenticator app. 

●​ If you already selected an authenticator app, future logins will need to use that same method unless 

FACTS Support changes it for you. 

●​ If a family has been sharing one login, that should now be corrected so each parent has their own 

access. 

Need help?​
FACTS provides these parent resources: 

●​ Accessing Family Portal & Using MFA 

●​  MFA Set Up Link 

●​ MFA FAQ for Families 

If you still cannot access your account after using the FACTS resources, please contact FACTS Parent Help 

Support at 866-441-4637. Our office can help direct you to the right resource, but most MFA issues must 

be handled through FACTS. 

https://www.hcstopeka.org/Resources
https://sis.factsmgt.com/accounts/Account/Login?ReturnUrl=%2Faccounts%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DfamilyPortalCode%26redirect_uri%3Dhttps%253A%252F%252Fsis.factsmgt.com%252Ffamily-portal%252Fsignin-oidc%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520familyPortalUserInfo%2520familyPortalUserConfig%2520offline_access%2520ftApi%26code_challenge%3DiHq2DMIAEh0H75lrEm4Tb3ZnE6e5SKWXk4B1UeLPcFs%26code_challenge_method%3DS256%26response_mode%3Dform_post%26nonce%3D639144857899612315.OWEyZjhjMmUtYTU4MS00YjJiLWJmOGUtZTMzY2Y5ODI1NzgzYzE1ZDQ0MGEtMTlmOC00MDFiLTllMDAtZjVhMGE4ZDQ5NWJl%26state%3DCfDJ8Lq1N5Cgm6tFnilnlNGlkcGTbohBe8Z6l8nnUaGHZYOS52vDVGvO3KahlHQ_J7ccYqFPJDhi0ua0eXq7UTyR-sfOOtSuxY3dSiLmqXEdhxrDUHX2Euk3iAFElM6_g7lz_pjmS5vdqFwqMrOJzS1OfZ_zH6ylpSYSe6w84LcnSkE4wQr3zkEdRE3HiZgwpJB8m5fL7j63O4zp_Hm4HOQqqJsJyesjbUKlYI9hRZXqvIncZ3UH4wP0usizRtfy5aCmA5olEAW2XZ_HS8TlJo7V-vsBTevgdnrYU5kOtVLvMivDpRc-qTF5BXmjRTHwZkc7SW8WYmlXPKMjIuAREQhruUBRF6cUTT7ZY84K_spRLbFKYheXNPvhCk3mVgzpBVAm8igklSj_Ho3evvmdL1GoH1pouj7VAArYWkR0iufIp08jRufEGeZQiWFc7CfgGs36JkeNXl0Eg2T_eqzEr14c6avme5v__WYjVgtrSO-pQDnvuvUpbdUkc449k-s5orjNMO87-Suw0KQqCyQ1isGlvwI%26x-client-SKU%3DID_NET9_0%26x-client-ver%3D8.15.0.0
https://www.hcstopeka.org/Resources
https://www.nbshubhelp.com/Family_Resource_Center/FACTS_SIS/Access_the_Family_Portal_and_Multi-Factor_Authentication
https://www.nbshubhelp.com/Family_Resource_Center/FACTS_SIS/Multi-Factor_Authentication_Setup_Video
https://www.nbshubhelp.com/Family_Resource_Center/FACTS_SIS/Multi-Factor_Authentication_Troubleshooting_FAQs_for_Families

