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Explanation of Charges

Professional & Staff Services

Co-ordinating activities, rites, ceremonies

e Professional consultation with licensed personnel, including, but not limited to,
expert advice on options to meet your needs. Co-ordination of activities, rites,
and ceremonies, before, during and after they have been provided, including
services and supplies provided by us, as well as those provided by third party
suppliers.

e In the case of Transfer Service only with no ceremony this charge is reduced to:

Documentation — permits, forms, etc.

e Completion and filing of documents necessary to carry out the services and
supplies requested, including, but not limited to, documentation necessary to
ship the body out of the country, CPP Benefits. Provision of 6 Proofs of Death
issued by the Funeral Home (proofs of death are usually accepted for estate
settlement purposes). Additional copies of “Proof of Death” additional charge
applies $20.00 each.

e In the case of Transfer Service only with no ceremony this charge is reduced to:
This includes 1 Proof of Death (Additional copies of “Proof of Death” additional
charge applies $20.00 each). (Family will take care of their own CPP Benefits).

Transport remains — (within 40 km; additional fees apply beyond 40 km,)

e Transport of the remains from place to place, example the hospital to business, a
charge applies for all transportation requests

Basic preparation of remains (requires Facilities for reparation/embalming/shelter)

e The preparation of the body for placement into the casket, may include topical
disinfection, dressing if required and the setting of facial features for
identification or viewing without embalming.

Embalming of remains (requires Facilities for preparation/embalming/sheltering)

e Embalming is the process of replacing blood and bodily fluids with chemical
preservatives. It is a process of sanitation, restoration, and temporary
preservation. Embalming is not legally required but may be recommended to
preserve the body between the time of death and the visitation, disposition of the
deceased. Our professional funeral directors will make a recommendation based
on the condition of the body and expected service needs.

e This charge is in addition to Basic Preparation of remains.

Facilities for preparation/embalming/shelter

e (Requires Basic Preparation of remains

e Facilities used to prepare, embalm and or shelter the body

Staff services for visitation (requires Facilities for visitation)

e Staff to coordinate; oversee the visitation (informal gathering) for up to 4 hours.

Staff services for visitation, Saturday, Sunday, and Holiday’s

Facilities for visitation (requires Staff services for visitation)

e Designated facilities for visitation for a period up to 4 hours. (Two 2 hr
Visitations)

e Designated facilities for visitation for a period up to 2 hours. (One 2 hr
Visitation).

e Designated facilities for visitation for a period of 1 hour. (One 1 hr Visitation
Basic)

Staff services for ceremony (requires Facilities for ceremony)

e Staff to coordinate and oversee the ceremony or memorial service for up to 2
hours.

Staff services for ceremony, Saturday, Sunday, and Holiday's

Facilities prior to or for ceremony (requires Staff services for ceremony)

e Designated facilities used for the ceremony or memorial service.

&L P

&L A P

995.00

495.00
300.00

200.00

300.00

275.00

395.00

295.00

325.00
995.00
975.00

850.00
700.00

325.00

995.00
700.00



Funeral Coach Transport remains - additional (to cemetery or crematorium) $ 300.00
Lead Vehicle — transportation for Director, Clergy, and or cremated remains to and $ 225.00
from cemetery or crematorium
Pallbearer Vehicle - transport pallbearers to and from Church, Cemetery $ 225.00
Crematorium
Administration Vehicle — transportation retrieval of documentation and register $ 190.00
docs, and other duties such as retrieve cremated remains, and post funeral duties.
Additional mileage — mileage travelled beyond 40 km from the business will be
charged each way per kilometer $ 240
Commemoration Urn Set-up (Cremation only) $ 225.00
Cemetery Equipment & Set-up (Required for lowering casket into grave) $ 975.00
Custom Lowering device lowering casket into grave, with turf to cover earth mound.
Commemoration Graveside Set-up (Cremation grave only Just set-up) $ 150.00
Immediate Disposition Staffing $ 325.00
e Staff assistance for Immediate disposition
Other Available Services and Equipment
Reception facilities (requires Staff services for reception) $ 700.00
e Use of facilities for reception following ceremony/memorial service, which
includes set up of facilities, use of facilities/amenities for a period 2 hours.
Not available Friday, Saturday, Sunday, Monday, or Holidays.
50 Persons Maximum
e Staff services for reception (requires Reception facilities)
e Staff to coordinate and oversee the reception for a period of up to 2 hours $ 325.00
Catering services $ AtCost
e Catering Services are provided by local Caterer's.
e Fees charged per person at cost, the rate provided by the catering service which
can change from time to time.
e (Cancelation fee if cancelled with less than 24 hours’ notice $ 295.00
Equipment for visitation at a remote location $ 650.00
e Deliver, set up, use of equipment for visitation at location other than the funeral
establishment.
Additional facilities (requires Additional Staff services) $ 650.00
e Use of facilities for a period which exceeds basic period selected (each additional
2 hours)
Casket Selection
Name & Manufacturer Description Price
*Princeton 2308 84 347x29 Y2x23 Y4, 32 oz Solid Copper, Light Copper shade, | $7,950
Victoriaville Champagne Velvet interior, Not suitable for cremation
Victorian 760 837x297x23”, Solid Oak, Dark Shading, Soft Taupe Velvet $3,990
Northern Interior, Cantebury Handle, Suitable for cremation
Full Couch 34 837x297x23”, Ash, Light Shaded Finish, White Satin Interior. $2,960
Northern
Simcoe 517 837x29”x22 Y Oak Veneer, Built up Top, , Medium Shading, | $2,840
Northern Off- White Satin interior, Suitable for cremation
Maximizer 868 837x29”x23”, Solid Cherry, Cherry Satin Exterior Finish, Toast | $4,440
Northern Velvet Interior, Suitable for cremation
Madawaska 34M 837x297x23”, Ash, High Gloss Veneer, Medium Shading, $2.,680
Northern White Satin Interior, Suitable for cremation
Ashton 501 837x29”x23”, Solid Ash, Octagonal Shaded Satin Finish, Blush | $3,510
Northern Pink Crepe Interior, Suitable for cremation




Casket Selection Continued

Northern

Champagne Crepe Interior, Suitable for cremation

Rougemont Oak 650 837x297x22”, Solid Oak, Natural Shade Gloss Finish, $3,990

Northern Champagne Crepe Interior, Suitable for cremation

Carlton 33 837x297x23”, Ash Veneer, Natural Shaded Gloss Finish, $3,480

Northern Champagne Crepe Interior, Suitable for cremation

Versailles 979 837x29”x23”, Solid Mahogany, Walnut Gloss Exterior Finish, | $6,050

Northern Toast Velvet Buntuffed Interior, Suitable for cremation

Glentay 444 Northern 837x297x22” Solid Ash, Amber Satin, Rose-Tan Crepe Int $2,030

Delta 405 80"x29"x21", Solid Pine, Portland Pine Satin Finish, Rose-Tan | $1,720

Northern Crepe Interior, Suitable for cremation

Cloth 70 817x227x21 %2, Grey Embossed Cloth Covered Particle $1,330

Northern Board, White Rayon Interior, Suitable for cremation

Homestead 707 837x297x22”, Solid Maple, Dark Shade Satin Exterior $3,410

Northern Rose-Tan Crepe Interior, Suitable for cremation

Oversize Cloth 700VSIZ 84 "x34"x 23" Grey Embossed Cloth Covered Particle Board, $1,680

Northern White Rayon Interior, Suitable for cremation

EF Blended Pine PT8023C 807x23”x12” Blended Pine, Natural, Pine Bar Handle, Pillow, $515

TW Enterprises No Lining, Suitable for cremation

Cremation Box PB72 TW 727x24”x11 %7, Particle Board, Unfinished, No Lining $515

Enterprises

*Dayton Black/Ebony N207 | 84 %”x29 14”x24 7/16”, 18 Gauge Steel, Black Brushed Silver, | $3,265

Northern Casket Silver White Interior, Not suitable for cremation

Corrugated CB L6000 75"x 22"x12" Corrugated Cardboard, Suitable for Cremation. $325

Costello & Co. Weight Limits CB=Cremation Box (200LBS MAX)

Oversize CC PB80265 Particle Board, Unfinished, No Lining, Suitable for cremation $650

TW Enterprises CC=Cremation Container

The following casket is available to rent. The outer shell has been used before and may be used

again.

Carlton/model #33 Northern | Rental Medium Shade, Solid Ash, Champagne Crepe Interior $910
lid Shell only.

Carlton Insert/model #100C | Insert for Rental Casket, Solid Poplar, Unfinished, $1,045

* Identifies which caskets are NOT suitable for cremation.

All Caskets Must be ordered. Casket Dimensions are for exterior only, interiors vary by several inches

and model selected.
EF=Environmentally Friendly

Burial Vault and Cremation Vault Selection

Reinforced, Includes Commemoration Set-up

Name & Manufacturer Description Price

Stainless Steel Triune # CS 86”x30”x26” Double Reinforced with strong corrosion $4,290

Wilbert resistant stainless steel, high impact ABS Trilon Lining

Venetian #C3 Wilbert 86”x30”x26” Single Reinforced high strength Concrete w/ABS | $2,980
Marbelon. Plastic reinforced top and base

Citadal #C2 Wilbert 86”x30”x26” Single Reinforced Heavy Concrete cover smooth | $2,770
caraspace Black Polystyrene plastic liner

Monarch #C1Monarch 86x307x26” Unlined Concrete Burial Container with gasket, $1,860
Gold or Silver coloured

SS Triune #SST Wilbert 12 ¥%7x12 %7x13.8” Standard Cremation Urn Vault, Double $1,980




Urn Selection

Commemorate

Name & Manufacturer Description Price
Bright Stripes Purple Spun Brass Urn Style Purple with Stripes $405
ST2150 Stevens
Burgundy Orchid ST2160 Resin Urn with hand-painted orchid detail. $395
Stevens floral motif deep burgundy background
Infinity Pewter CO1333 Com | Urn Style, Spun Brass Pewter Colour with Etched Relief $415
Pearl/CO1326 Commemorate Pearl Enameled Brass & Aluminum Alloy $385
Vienna Copper CO-A120 Spun Brass with Dark Copper finish $395
Commemorate
Speckled Auburn CO-1425 Spun Brass, Gold Coloured with Auburn Fleck $375
Commemorate
Glentay Cube NU-444 Solid Ash Cube, Amber Satin Finish $360
Northurn
Peace Doves/C01325 COM Blue Enamel Etched Doves Spun Brass $385
Provincial Cherry C0O1336 Solid Cherry, Dark Stain, Matte Finish, Cube Style $390
Commemorate
Canadian Maple Leaf Bronze coloured Brass with Etched Maple Leaf $390
CO1324 Commemorate
Prairie Wheat/C01323 COM Bronze coloured Brass with etched Wheat $390
Federal CherryC0A205 COM | Solid Cherry Chest Style Dard Shade Matte Finish $385
Saturn Slate CO-A127 COM Spun Brass, Slate Grey, Matte Finish Traditional Style $385
Brass Bronze CO1106 COM Spun Brass, Gold Coloured Traditional Urn Style $375
SandStone Rectangular Natural Sand coloured Marble Rectangular Companion Urns $625
ST1400 Stevens
Monarch Jali/CO1321 COM Etched Silver & Gold Coloured Brass $395
Mother of Pearl CO1111COM | Spun Brass, Mother of Pearl Inlay Traditional Urn Style $485
Eternity Companion High Gloss, Blonde and Dark Shaded Maple, Chest Style, $595
ST1341Stevens Interior hold Two Plastic Containers of Remains (Included)
Fossil Stone PF-Northern Neutral-Fossil Stone Urn Body $550
Blue Onyx/Marble Urn Body Onyx/Marble Blue Symmetric Cut $595
COB-101 Northurn
Etched Ebony 1318 coM Spun Brass Black with Gold Coloured Etching $395
Simplicity Cube ST-1340 Sheet Brass, Etched Finish, Cube Style Bronze Colour. $300
Stevens

Keepsake Selection
Name & Manufacturer Description Price
Vienna Copper COAKS120 Copper Coloured Spun Brass, Urn Style, Keepsake $90
Commemorate
Infinity Pewter COKS1333 Pewter Coloured Spun Brass, Urn Style, Keepsake $90
Commemorate
Monarch Jali/COKS1322 Etched Silver & Gold Coloured Brass Keepsake $90
Commemorates
Pewter Heart/CO1327 Pewter Coloured Brushed Brass Heart Keepsake $90
Commemorate
Golden Heart/CO1328 Gold Coloured Brushed Brass Heart Keepsake $90
Commemorate
Gold Star/CO1329 Gold Coloured Brushed Brass Star Keepsake $90
Commemorate
Bright Star/CO1330 Bright Polished Silver Coloured Brass Star Keepsake $90
Commemorate
Hockey Night/CO1332 Bright Polished Silver Coloured Brass Hockey Puck with $90
Commemorate etched design on side Keepsake
Peace Dove Keepsake Blue Enamel Etched Doves Spun Brass Keepsake $90




Keepsake Selection Continued

Divine Autumn COKS1334 | Bronze Coloured Brass, Enameled, Etched Leaf, Keepsake $90
Commemorate

Simplicity Bronze Bronze Coloured Enameled Brass, Round Style, Keepsake $90
COKS1335 Commemorate

Vienna Copper COAKS120 | Copper Coloured Spun Brass, Urn Style Keepsake $90
Commemorate

Infinity Pewter COKS1333 | Pewter Coloured Spun Brass, Urn Style, Keepsake $90
Commemorate

Reflection Life Butterfly Spun Brass Gold Coloured Butterfly Tealight Keepsake $145
ROLB-101 Commemorate

Reflection Life Soul ROSD- | Spun Brass Silver Coloured Dove Tealight Keepsake $145
101 Commemorate

Angel In the Morning Resin with Marble Look Angel Keepsake $145
URN-2018KS Main Urn

Rose Stem White St-601 Spun Brass Keepsake with White Rose Petals $145
Stevens

Rose Stem Pink St-602 Spun Brass Keepsake with Pink Rose Petals $145
Stevens

*All Regular Urns unless otherwise stated are Approximately 200-245 Cubic Inch capacity.
*All Keepsake Urns unless otherwise states are Approximately 3-4 Cubic Inch capacity.
*All Companion Urns unless otherwise stated are Approximately 400-490 Cubic Inch Capacity.

Additional Staff services visitation/reception/ceremony
(Requires Additional facilities). Staff to oversee the visitation, reception, or
ceremony. Staff period which exceeds the period selected (each Additional 2 hours).

Additional Staff visitation, reception, ceremony Saturday, Sunday Holiday.

Stationary from FrontRunner in a variety of choices. Stationary consists of Signing

Book, Memorial Cards, Thank You Cards, and can include Prayer Cards. Stationary

can be personalized with photos time permitting; Candles can be ordered,

personalized with a photo at additional cost.

Limousine service

e MACKAY Funeral Home can provide additional transportation through an
independent provider, this charge is at cost.

Refundable Deposit for Cremated Remains (If Charged)

e  When human cremated remains are to be stored, a refundable deposit will be
required to be paid. If the cremated remains are not claimed within one year of
the cremation, the deposit may be used to inter the cremated remains in
common ground. If remains are claimed before one year, the deposit will be
refunded

Cremated Remains Storage Fee

e  When human cremated remains are stored with the funeral home. A storage fee
of $25.00 per month will be charged

Removal of pacemaker or implant

e Removal of a pacemaker or implant will be carried out by a licensed
professional.

Professional restorative procedures

e In some circumstances, additional restorative efforts beyond those captured in
the standard embalming procedure are necessary to enhance the appearance of
the deceased. In such cases, the funeral director will discuss the available
options and their cost. Professional restorative procedures will be charged per
hour.
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Scattering of cremated remains $ 250
e  We will scatter cremated remains in accordance with Ontario and municipal

laws and by-laws on land. Fees for scattering will be in addition to this charge

and will be discussed upon request. Cemetery fees are extra and payable to the

cemetery
Out of Town Assisted Services/Burials
e From time to time an out-of-town funeral home will request our funeral home to See
assist with a burial or shipped in cremated remains. Costs vary on requirements. Pricelist
e Coordinate Activities, rites/ceremonies, Staffing Charges, and Facilities, $ At Cost
Disbursements

Disbursements are items arranged for on your behalf. You are expected to pay for these items at the time the contract is
entered into. The following items that are identified as disbursements and are charged At Cost.

Coroner’s fee — this is a fee charged by the coroner for issuing a certificate that allows cremation to take place. The fee is
set by the Chief Coroner for Ontario.

Clergy honorarium — this is an amount paid to the clergy for their services. In most cases the amount is set by the clergy.
Newspaper notices — these are charges for death notices placed in newspapers or other media outlets.

Municipal death registration fee — this is a fee charged by the local municipality to register the death. The fee is set by
the municipality and may very.

Luncheon/Catering — This is charged at cost for catering provided by a local caterer or service club.
Hall Rental Fee — This fee is for the rental of service club halls for the catering of luncheons.

Caretaker Fee — This fee is charged if there is a caretaker fee for local churches and or service clubs.

Organist Fee— This fee is charged if the client requires an organist to play for the service.
Piper Fee— This fee is charged if the client requires a piper to play for the service.

Winter Vault — This fee is charged if the deceased cannot be buried due to cemetery seasonal closures (winter). This one-
time charge is for the storage of deceased persons in a local storage facility.

Payment Unless otherwise specified, payment is due upon signing the contract and no interest will be charge if paid
within 30 days. Payment may be made by cash, cheque, debit, and most major credit card. Beyond the allotted time,
interest will be charged from the date of the contract at a rate of 2% per month which is equivalent to 24% per annum
(APR). If you are prepaying for services or supplies, pre-authorized debit is also available. Additional information about
the funding, payment and financing options is available upon request.

Financing For prepaying of services Only:
Our payment plans give you the option of making payments over time. We offer a competitive financing program,
administration fees and interest rates.

Funding For your convenience, we offer two funding options when prepaying services or supplies. When prepaying,
you pay for the services and supplies today, and the money will be used to pay for the services and supplies when they are
delivered at the time of death.

Trust: You may pay the money directly to us and we will place it in trust, where it will accrue interest until the contract is
fulfilled (when the services and supplies are delivered) or the contract is cancelled.

Insurance: You may purchase an insurance contract where the proceeds of the insurance contract will be used to pay for
the services or supplies at the time they are delivered, or the contract is cancelled.



