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7.6 Exempted Listings.

If the seller refuses to permit the listing to be disseminated by the service, the Listing Broker must
complete a Listing Exemption Certification by the end of the third day, after all necessary
signatures of the seller(s) have been obtained on the listing. This exemption must be submitted to
the service by means of the web form available at sfrealtors.com (or sfarmls.com) or in writing by
way of a copy of a signed document submitted electronically. This exemption indicates that the
listing is being held as an “Office Exclusive” and will not be shared outside of the Participant’s
office, doing so will trigger mandatory submission following section 8. Refer to section 8.1 “Clear
Cooperation” for a definition of Public Marketing that will trigger mandatory submission and
invalidate the “Office Exclusive” status and subject the Participant to fines or further action.

‘violation of this section, see Appendix B, Citable Infractions, 2.2, Listing Waiver Not Submitted to MLS In Time
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8.

COOPERATION; DOCUMENTATION; PERMISSION; ACCURACY OF INFORMATION

8.1

Clear Cooperation Policy.

Within one business day of marketing a property to the public, the Listing Broker must submit the
listing to the MLS for cooperation with other MLS participants. Public marketing includes, but is
not limited to, flyers displayed in windows, yard signs, digital marketing on public facing websites,
brokerage website displays (including IDX and VOW), digital communications marketing (email
blasts), multi-brokerage listing sharing networks, showings of the property to any clients not
represented by your own office, and applications available to the general public.

Listings described as mandatory for submission by the service (see section 7.5) are required for
submission under this policy once marketing to the public has started. Any listing found to have
been submitted to the MLS more than one business day after first marketing a property to the
public or found to have not been submitted at all after the one business day period, shall be subject
to a violation.

8.1.1 Satisfying Mandatory Submission.
Mandatory submission is satisfied by entering the listing with a status of Coming Soon
or Active.

8.1.2  Signs and Yard Signs.
The word “Signs” in this section includes but is not limited to any type of “For Sale”
sign, or “Coming Soon” sign, whether in the window, or on an A-Frame or other
freestanding display, located on the premises, or in the vicinity of the premises.

8.1.3  Showings are Marketing.
Holding showings of a listing that has not been submitted to the MLS to any clients of
other brokerages constitutes public marketing under rule 8.1, triggering required
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The definitions of the statuses during a listing’s lifecycle are set forth as follows:

10.1.1 On-Market Statuses.

a.

Active (A): A valid listing contract exists and no offer (with or without
contingencies) has been accepted. This is an On-Market status.

Contingent - Show (U): An offer has been accepted with one or more Buyer
contingencies such as property inspections. Other special listing conditions may
apply. Seller requests the property be marketed for back-up offers. This is an On-
Market status.

Contingent - No Show (F): An offer has been accepted with one or more Buyer
contingencies such as property inspections with the provision that this listing is also
NOT to be shown any further. Other special listing conditions may apply. Unlike
Active, or Contingent — Show, listings that are Contingent — No Show should NOT
be displayed on public portals or listing sites (IDX) without clear indication that it
is not to be shown. This is an On-Market status.

10.1.2 Off-Market Statuses.

a.

Pending (P): The Seller has accepted an offer and is not soliciting further offers
through the MLS. This is an Off-Market status.

Hold (H): A valid listing contract is in effect; however, the Seller has requested that
temporarily there be no showings. This status is also called “Held”. This is an Off-
Market status.

Canceled (C): The listing agreement has been canceled in writing. This is an Off-
Market status.

Duplicate Canceled (D): The property was listed in another category and is reported
as pending or sold under that other listing. This is an Off-Market status.
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Duplicate Canceled (D): The property was listed in another category and is reported
as pending or sold under that other listing. This is an Off-Market status.

Expired (X): The listing agreement is expired. The time frame of the existing listing
contract has run out. This is an Off-Market status.

Closed (S): Escrow has closed. This status is also called “Sold”. This is an Off-
Market status.

Coming Soon (N): A valid listing contract exists but the listing is not to be included
as On-Market until the specified On-Market Date (OMD). Days on Market will not
commence because the property is not ready for marketing to the public. See section
10.1.3 for further explanation. This is an Off-Market status.

Sold Off-MLS (O): A valid listing contact was signed, but the seller required that
their property not be listed in the MLS (pursuant to section 7.6). See section 10.1.4
for further explanation. This is an Off-Market status. A Sold Off-MLS listing must
carry at least one exterior photo.
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10.1.3 Coming Soon Listings
It shall be the responsibility of the Broker Participant (section 4.1.1) and real estate
Subscriber (section 4.2.1) to follow said rules when placing a property in the Coming Soon
section of the multiple listings service (MLS). Broker participant or real estate Subscriber
shall only place a property in the coming soon section of the MLS if the
participant/subscriber has met necessary criteria for MLS input, see section 7.5 & 7.6.

Said participant/subscriber is required to input an On-Market Date (OMD) to proceed in
placing a listing in the Coming Soon section of the MLS. The listing will automatically
transition from Coming Soon to Active on the OMD. Changes to the OMD are made by
sending a new OMD, in writing, to the SFARMLS department prior to the current OMD.
Listing brokers shall follow Change of Listing Information Rules (Section 7.8). Listings
entered into MLS with Coming Soon status shall automatically transition to an On-Market
active listing. Once the listing moves from Coming Soon to any Active status it cannot
revert back to Coming Soon.

Coming Soon status is not viewable by the general public nor does DOM begin when a
property is placed in Coming Soon status. Participants and subscribers acknowledge the
restriction to go from Active back to Coming Soon status. Once said listing is Active
participant/subscriber must adhere to current MLS rules and regulations regarding status
changes as described throughout this section.




