MANAGING CLIENT EXPECTATIONS AFTER CLOSE OF ESCROW
1. AGENTS ARE NOT A PARTY TO THE CONTRACT.  
2. THE CONTRACT IS BETWEEN THE BUYER AND SELLER, THE “PARTIES” (CAR RPA PARA 1):
[image: ]

3. WHEN ESCROW CLOSES AND THE CONTRACT IS COMPLETED, OUR ROLE AS ADVISOR TO THE CLIENT IS ALSO COMPLETED.

4. DISCUSS YOUR ONGOING FUTURE RELATIONSHIP WITH YOUR CLIENT AT COE.
a. HAVE A PLAN TO FOLLOW UP WITH THE CLIENT
i. 3 DAY, 2 WEEKS, 1 MONTH, …..
b. IF PROBLEMS COME UP, THE CLIENTS FIRST CALL IS TO THE HOME WARRANTY COMPANY
i. PROVIDE HOME WARRANTY BROCHURE WITH THEIR ACCOUNT NUMBER AND THE CLIENT SERVICES NUMBER HIGHLIGHTED.
c. IF MORE SERIOUS ISSUES COME UP, YOU ARE HAPPY TO CONTACT THE OTHER AGENT AND PASS ALONG THE NATURE OF THE ISSUE. 
i. YOU DO NOT GIVE ADVICE OR OPINIONS.

5. WHEN MORE SERIOUS ISSUES DO COME UP, BE THE CODUIT OF INFORMATION TO THE OTHER SIDE OF THE TRANSACTION. 
a. GET THE BUYERS AND SELLERS COMMUNICATION WITH EACH OTHER.  OFTEN, THEY WILL WORKOUT THE ISSUE.
b. USE THE CAR LETTER “DEMAND FOR COMPENSATION AFTER CLOSE”.
c. ADVISE CLIENT TO TALK TO AN ATTORNEY



WHERE TO FIND THE CAR SAMPLE LETTER LIBRARY IN ZIPFORMS:
 Hit the down arrow the top of the white bar on the right of screen
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FORM LIBRARIES

California Association of REALTORS®
Acronym: CAR Version: 1245.0 v

ALL

[CAR] - California Association of REALTORS®
[AHSCA] - American Home Shield - CA
[CARFIN] - Finance Helpline Library

[CARSL] - CAR Sample Letters

[CRMLS1] - CA Regional Multiple Listing Serv...
[EPUBD] - California E-Pubs (Dues)

[FPL] - Foreclosure Prevention Library
[HGHW] - HomeGuard HomeWarranty
[MARIN] - Marin County AOR

[NARFSLA] - NAR Forms for State & Local As...
[NARRFT] - NAR REALTOR® Forms & Templa...
[NBAOR] - North Bay Association of REALTO...
[OBA] - Bridge Association of REALTORS®
[OCAOR] - OC Realtors

[ORHPQ] - Old Republic Home Protection
[PRDS] - PRDS® Library

[SFAA] - San Francisco Apartment Associatio...

[SFCA] - San Francisco Association of REALT...
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FORM LIBRARIES

CAR Sample Letters

Acronym: CARSL Version: 57.0 v
Search for name or description
ALL s A-Z s

Abandoned Personal Property (Comm...

Abandoned Personal Property (Reside...

Access to Premises Letter - 2/22

Acknowledgement of Non-Tenancy Fr...

Acting Against Broker Advice - Buyer
Acting Against Broker Advice - Seller

Belief of Abandonment Commercial (...

Belief of Abandonment Residential (R...

Broker Trust Account Letter to Bank

Buyer's Demand for Deposit When Sel...
Buyer's Intent to Proceed with Transa...

Change of Ownership and Security De...

Confirmation of Conversation

Demand Seller Perform Before Close ...

Demand Seller to Close Letter - 2/22

Demand Seller to Perform - 2/22

Demand for Compensation After Clos...
Demand for Deposit Buyer Failure to ...

Demand for Deposit for Contingency ...

Demand for Full Commission

Demand that Offer be Presented to S...
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(\Fostdl/vialling address may pe almerent 1mrom CIity jurisaiction. ouyer IS advised 10 investigate.)
C. THE TERMS OF THE PURCHASE ARE SPECIFIED BELOW AND ON THE FOLLOWING PAGES.
D. Buyer and Seller are referred to herein as the "Parties." Brokers and Agents are not Parties to this Agreement.
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