
Social Membership Registration  
Use this quick guide to join Sorrento Surf Life Saving Club (SSLSC) as a Social 
Member. There are two options:

·      Social Individual Membership (one person)
·      Social Family Membership (a family group)

You’ll register via our online form and complete payment at the end.

Before you start (2-minute checklist)
Have these ready:

·      Full name
·      Date of birth
·      Email + mobile
·      Address (street, suburb, postcode)
·      A payment method for checkout

Where to start
1.        Go to: https://www.sorrentoslsc.au/membership
2.        Click the Social Membership option you want (Individual or Family)
3.        You’ll be taken to the SSLSC registration form

What you’ll see in the form
The form runs in steps across the top:

1.        Step 1: Social Member Primary Contact
2.        Step 2: Social Member Family Members (Family memberships only)
3.        Step 3: Terms & Conditions
4.        Step 4: Summary & Payment
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Step 1: Primary Contact (the main contact person)
1.        Fill in the Primary Contact details (this is usually a parent/guardian)
2.        Add your address
3.        Select Social Family Membership in the membership dropdown
4.        Click Proceed to Social Member Family Members

Option A: Social Family Membership (family group)
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Step 2: Add Family Members

This step is where you add the other people included in your family membership.

1.        Enter the family member’s details (name, DOB, email if applicable)
2.        Confirm suburb and postcode (these may auto-fill)
3.        Click Add another family member if needed
4.        When finished, click Proceed to Terms & Conditions

Tip: If you’re unsure whose email to use, it’s fine to use the Primary Contact’s email to get started.

Option A: Social Family Membership (family group)
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Step 3: Terms & Conditions
1.        Read the Terms / Code of Conduct
2.        Tick the agreement box
3.        Click Proceed to Summary & Payment

Option A: Social Family Membership (family group)
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Step 4: Summary & Payment
1.        Check the Summary list shows all family members
2.        Confirm the Fee Total looks right
3.        Enter your card details
4.        Click Pay & Signup to complete your registration

Option A: Social Family Membership (family group)
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Option B: Social Individual Membership (one person)
SAME STEPS AS FAMILY LESS STEP 2 (ADDING FAMILY)

Step 1: Primary Contact
1.        Fill in your personal details (name, DOB, email, phone)
2.        Add your address
3.        Check the membership dropdown shows Social Individual
4.        Click Proceed

Step 3: Terms & Conditions
1.        Read the Code of Conduct / Terms
2.        Tick the box to agree
3.        Click Proceed to Summary & Payment

Step 4: Summary & Payment
1.        Double-check your details
2.        Enter your card details
3.        Click Pay & Signup to complete your registration
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I CAN'T MOVE TO THE NEXT STEP:
◦ Check for a missing required field (often DOB, email, or phone)
◦ Make sure you’ve selected the correct membership type (Individual vs Family)

THE FEE LOOKS WRONG
◦  Confirm you selected the right membership type in Step 1
◦  For Family memberships, make sure you’re in the correct group/season selection

I DON'T HAVE EMAILS FOR ALL OF MY FAMILY
◦ Use the Primary Contact email to get started; you can update details later

I'M NOT SURE WHO SHOULD BE THE PRIMARY CONTACT 

◦ Choose the person who will manage club communications and payments

Need help?
If you get stuck at any point, reach out and we’ll help you through it.

◦  Email: admin@sorrentoslsc.au (Attention Anna)
◦  Include: your name, the membership type you’re trying to join, and a screenshot 
of where you’re stuck

COMMON “STUCK” MOMENTS (QUICK FIXES)


