Chartridge Community
Pool Facilities and Common Area

Information Booklet 2026
WI FI NETWORK NAME: PoolSide PASSWORD: POOLS1de (zeros and a one)

Pool Dates:
May 23" - September 7*

Note Spring Schedule for different hours.
Monday- Thursday-11:30 AM to 8:30 PM
Friday 11:30 AM-9:30 PM
Saturday 11:30 AM-9:30 PM
Sunday 11:30 AM-8:30 PM

Spring and Fall School Schedule (ends after June 16th and starts back up on August 24th):

Saturday 11:30AM to 9:00 PM Sunday 11:30 AM-8:30 PM
Monday-Thursday 4:00 PM to 8:00 PM
Friday 4:00 PM - 9:00 PM

POOL HOURS FOR SPECIAL DATES:

Sat. May 23th Pool opens at 11:30 AM
Sat. June 13th Adult Party - closing at 6pm
Wed. June 17th Schools Out Bingo

Sat. June 20th Swim Meet - open at 1pm
Sat. June 27th Swim Meet - open at 1pm
Sun. July 5th Independence Day Celebration - All Day
July Ladies Night Party TBD

July Swim Team Party TBD

August Men’s Night TBD

Dive in Movies TBD

Worry Free Wednesdays TBD

Water Aerobices TBD

The pool and guards are professionally managed by Winkler Pool Service.



Annual community dues MUST be paid prior to your
family being admitted to use the pool. Assessments were
due May 1st.

All questions or concerns may be directed to BOD@Chartridge.com. Tenants within Chartridge should confirm
with the homeowner that they have access to the pool.

If we do not have record of your payment we cannot
allow entry to the pool.

Please review the below pool rules and regulations and see new instructions
for accessing the pool below.

Chartridge Community Pool: Rules & Regulations

Purpose: These rules and regulations, along with those mandated by the Anne Arundel County Health

Department, are established for the safety, health, and enjoyment of all members and guests using the

Chartridge Community Pool facilities. Compliance ensures a safe, sanitary, and pleasant environment for
everyone. Your adherence to these rules is mandatory for accessing and using the pool facilities.

Enforcement: All members, guests, and staff are expected to follow these rules. Chartridge Board of
Directors members, Pool Committee members, and Pool Staff are authorized to enforce these regulations.

e Failure to comply may result in immediate removal from the pool facilities.

e Violation of these rules can lead to suspension or termination of pool privileges as outlined in the
Chartridge Community Declaration of Covenants, Conditions & Restrictions (Article II Section 1, b.).

e Eviction from the facilities will result in an automatic minimum 24-hour suspension.

e Pool Management reserves the right to contact the Anne Arundel County Police Department if
necessary.

e Repeat offenders will be referred to the Pool Committee for potential further suspension. Guardians of
offenders under 18 will be required to sign a notification form.

e Any act of vandalism to the pool or common areas will subject the individual(s) to suspension by the
Chartridge Board of Directors and potential police involvement.

I. Age & Supervision Requirements

1. Unaccompanied Access: Children must be at least 12 years old AND have passed the Basic Swim
Test to enter the pool area without adult supervision.
2. Non-Swimmers: A non-swimmer is defined as anyone under the age of 16 who cannot pass the Basic
Swim Test.
o Non-swimmers of any age may not visit the pool without adult supervision.
o Guardians must remain actively engaged and within arm's reach of non-swimmers aged 10 and
under at all times while they are in the water.



3.

o Non-swimmers (ages 12-15) may enter the main pool to a depth up to their shoulders without
direct arm's-reach supervision, but must still be adequately supervised by a responsible adult
within the pool facility.

o Any non-swimmer deemed inadequately supervised will be asked to exit the water.

Babysitting: Individuals must be 15 years of age or older to supervise children (act as a babysitter) at
the pool facility.

I1. Basic Swim Test & Identification

1.

2.

Test Requirements: To pass the Basic Swim Test, an individual must:
o Swim one full length of the main pool without stopping.
o Tread water for one (1) minute in the deep end of the main pool.
Wristbands:
o Lifeguards will administer the test and provide approved wristbands to members and guests
who pass.
o Wristbands must be worn during every pool visit to identify swimmers.
o Individuals who forget their wristband must retake the swim test to receive a temporary band
for the day or a replacement band.
o Sharing or transferring wristbands is prohibited. Swimmers found sharing bands will be required
to exit the water.

III. Wading Pool (Baby Pool) Rules

Primary Use: The wading pool is intended primarily for children 6 and under who have not passed the
Basic Swim Test.

Supervision: Constant adult supervision is mandatory. NO LIFEGUARD IS ON DUTY specifically for
the wading pool area.

Swim Diapers: In accordance with Health Department regulations, all non-toilet-trained children
MUST wear approved swim diapers. Regular disposable diapers are strictly prohibited.

Hygiene: A changing table is available in the women's restroom. Report any vomit or fecal
contamination to the lifeguards immediately.

Consideration: During busy periods and adult swim times in the main pool, older children capable of
swimming in the main pool are asked to refrain from overcrowding the wading pool to allow space for
younger children. The area is specifically for children 6 and under.

Equipment: Do not place chairs or other furniture inside the wading pool. Please return all wading
pool toys to their designated storage area before leaving.

IV. General Pool Regulations & Conduct

1.

2.

Permitted Activities & Items:
o Showering before entering the pool is required. Volleyball players must rinse off all sand before
pool entry.
Wheelchairs and strollers are permitted on the deck.
Swimming goggles and diving masks are allowed.
Diving is permitted ONLY in the designated deep well area. No running dives.
Pool noodles, water wings (arm floaties), and kickboards are generally allowed (subject to
lifeguard discretion during crowded conditions).
Prohibited Activities & Items:
o Running on the pool deck is strictly forbidden.

O O O O



Glass containers of any kind are prohibited within the pool enclosure.

Smoking and vaping are not permitted within the pool enclosure.

Abusive behavior, foul language, or disruptive conduct will not be tolerated.
Diapers (other than approved swim diapers in the wading pool) are not allowed in the main
pool. Non-toilet-trained children are not permitted in the main pool.

Water guns of any type are prohibited.

Inner tubes, large rafts, and swim fins are not allowed (except during officially designated
"raft night" events).

Spitting, blowing nose, or urinating in the pool is prohibited.

Animals (except for certified service animals) are not allowed.

Band-aids are not permitted in the water.

Ball playing on the pool deck is prohibited.

Rollerblades, bicycles, skateboards, scooters, etc., are not permitted inside the pool
enclosure.

o O O O O

O

o O O O O

V. Guest Policy

1.

Definition: A guest is any person who does not reside within the Chartridge community boundaries.
This includes non-resident babysitters/nannies and adult children who no longer live in the member's
Chartridge home. Relatives and grandchildren visiting members are considered guests.
Accompaniment & Sign-In: All guests must be signed in upon entry and accompanied by their
sponsoring Chartridge resident member at all times while using the facilities.

Guest Fees: A $3.00 per guest fee applies for daily pool use. Passes must be purchased through the
membersplash account via credit card. See instructions further in this packet.

Member Responsibility: Members are fully responsible for the conduct and safety of their guests and
ensuring their guests adhere to all pool rules.

Signing in Guests (Minors): Members under the age of 15 may not sign in a guest unless that guest
is 11 years of age or older AND is able to pass the Basic Swim Test.

Non-Resident Nanny/Babysitter: Must be at least 15 years old. The employing member must
provide a signed guest pass authorizing the nanny/babysitter to bring the member's children to the
pool.

Parties: Bringing more than 10 guests at one time constitutes a pool party and requires prior approval
from the Pool Committee, submission of a party rental form, and potentially arranging for extra
lifeguard coverage. Forms are available at www.Chartridge.com/forms.

VI. Ultimate Responsibility

While lifeguards are on duty for the safety of all patrons in the main pool, the parent or guardian is always
ultimately responsible for the safety and supervision of their children.


https://www.chartridge.com/forms

Pool Access Info - Account Set Up - New since 2025

To access the pool facility, residents must be registered in the new registration
system hosted by Member Splash.

e Access your Chartridge Pool Account at https://chartridge.membersplash.com/
o Use the email with which you received your annual assessment notice.
o Your initial password will be chartridgeHOA, change it immediately.
o If you do not receive emails for your assessment, you can request a new account here
https://chartridge.membersplash.com/membership/join/
m Once your account is approved you can proceed to the steps below.
o Only one account per household is permitted

e Upon accessing your account, you will see 4 tasks that you must complete
o Add an Emergency Contact
o Add a Photo
o Update you birthdate
o Complete the Waiver where you will acknowledge the members of your household are
full time residents and agree to the rules and regulations

e Emergency Contact
o s located on the left about halfway down the page.

Zip: 21146
Members

Guest Pass Credits
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Guest pass credits allow you to bring non-members to the club in accordance with the
club's guest policies.
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e Add a Photo and edit birthday is found in the Members section on the right by clicking the 3
dots
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https://chartridge.membersplash.com/
https://chartridge.membersplash.com/membership/join/

Acknowledgement of the waiver is also in that same section.
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Pool Access Information - Mobile App - New since 2025

Please follow these instructions to load the Member Splash mobile app onto your phone for
convenient guest pass purchasing.

https://support.membersplash.com/en/articles/9146088-how-to-install-the-member-splash-app-on-a-
mobile-device

Pool Guest Information - New since 2025

Anyone who is not a full time Chartridge resident must utilize a guest pass to gain access to
the pool facility. Guest passes can be purchased through a residents Member Splash account.

Steps to purchase guest passes:

1. To purchase, got to https://chartridge.membersplash.com/

2. From the menu at the top left, select the “Payments” tab the select *Make a Payment”

3. You will see options to purchase single passess or multiple passes. Complete the
payment process and you will see the guest passess appear on you Member Splash
account

Pool Check-In Information - New since 2025

All residents and guests must check-in at the front desk prior to using the facility for the day.

If you are bringing a guest, you must check-in and register your guest with the lifeguards and
the front desk.


https://support.membersplash.com/en/articles/9146088-how-to-install-the-member-splash-app-on-a-mobile-device
https://support.membersplash.com/en/articles/9146088-how-to-install-the-member-splash-app-on-a-mobile-device
https://chartridge.membersplash.com/

