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Kopriva Taylor Community Funeral Home Inc.

CODE OF GOOD FUNERAL PRACTICES

As funeral directors, our calling imposes upon us special responsibilities to those we serve and 
to the public at large. An important obligation is to provide information so that everyone can 
make knowledgeable decisions about funerals and funeral directors.

In acceptance of our responsibilities we affirm the following standards of good funeral practice 
and pledge:
• To provide the public with information about funerals, including prices, and about the functions,
services and responsibilities of funeral directors.
• To afford a continuing opportunity to all persons to discuss or arrange funerals in advance.
• To make funerals available in as wide a range of price categories as necessary to meet the 
needs of all segments of the community, and to extend affirmatively to everyone the right of 
inspecting and freely considering all of them.
• To quote conspicuously in writing the charges for every funeral offered and to identify clearly 
the services, facilities, equipment and merchandise included in such quotations.
• To furnish each family, at the time funeral arrangements are made, a written memorandum of 
charges and to make no additional charge without the approval of the purchaser.
• To make no representation, written or oral, which may be false or misleading, and to apply a 
standard of honesty in all dealings.
• To respect all faiths, creeds and customs, and to give full effect to the role of the clergy.
• To maintain a qualified and competent staff, complete facilities and suitable equipment 
required for comprehensive funeral service.
• To assure those we serve the right of personal choice and decision in making funeral 
arrangements.
• To be responsive to the needs of the community in a respectful and compassionate manner.
We pledge to conduct ourselves in every way and at all times in such a manner as to deserve 
the public trust.

TO THE FAMILIES WE SERVE

The information here is presented in an effort to help foster a clearer understanding of the 
charges associated with our services. This list of services is not intended to be all 
encompassing; there are other services we provide, there are some services which may not 
apply to you. Please ask your Funeral Director if you need further explanation.
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Explanation of Services 

Professional & Staff Services
Co-ordinating activities, rites, ceremonies
 Professional consultation with licensed personnel, including, but not limited to, expert advice on 

options to meet your needs for the purpose of making funeral arrangements
 Co-ordination of all activities, rites and ceremonies, before, during and after they have been 

provided, including services and supplies provided by us, as well as those provided by third party 
suppliers, such as flowers and death notices.

 Personal supervision by a Licenced Funeral Director to details of all the arrangements including 
visitation, conducting of the actual Funeral Service, the cemetery or crematorium, after service 
follow-up as required, receiving and placement of floral tributes (and after service distribution)

 Hairdressing services if required
 Professional development, clerical and accounting support, cash accommodation, 24 hour 

standby and telephone answering, staffing, waste management services, security services, 
parking lot attendants and cleaning and landscaping services

$ 1900

Documentation – permits, forms, etc.
 Receiving and recording of all vital statistics and the preparing and completion and filing of all 

documents necessary to carry out the services and supplies requested, including, but not limited 
to, death registration, burial permit, and if necessary the coroner’s certificate for cremation, 
application for cremation, documentation necessary to ship the body out of the country

 Provision of 15 Proofs of Death issued by Kopriva Taylor Community Funeral Home Inc. (our 
proofs of death are usually accepted for most estate settlement purposes, but sometimes a 
provincial “Death Certificate” will be necessary and is available from the Office of the Registrar 
General).

$ 595

Transport remains – initial or additional (within 60 km; additional fees apply beyond 60 km,)
 Transportation of the remains from one place to another, for example the hospital to the funeral 

home, or the funeral home to the cemetery or crematorium, a charge applies for each 
transportation request

 Additional charges may apply outside of a 60km radius of the funeral home.

$ 480

Additional Vehicle Usage Fees If Applicable
 Use of unmarked van
 Use of a funeral coach or hearse

$
$

220
315

Basic preparation of remains (requires Facilities for preparation/embalming/shelter)
 The preparation of the body for placement into the casket, including bathing, dressing and setting 

of facial features for identification or viewing without embalming.

$ 240

Embalming of remains (includes Basic preparation of remains)
 This refers to the actual embalming process which is the replacing of blood and bodily fluids with 

chemical preservatives. It is a process of sanitation, restoration and temporary preservation. 
Embalming is not legally required, but may be recommended to preserve the body between the 
time of death and the visitation or disposition of the deceased. Our professional funeral directors 
will make a recommendation based on the condition of the body and expected service needs.

 For identification purposes some partial procedures may be required. Your permission is 
necessary before any procedure can be started.

$ 440

Facilities for preparation, embalming or shelter
 Facilities used to prepare, embalm and/or shelter the body
 An area set aside from public access which allows for the dignity and privacy of an individual until

the time of visitation or until details of disposition are complete. This includes the preparation 
room with all of its specialized equipment for embalming..

$ 350

Staff services for visitation
 Staff to coordinate and oversee the visitation (informal gathering) for a period up to 8 hours.

$ 280

Facilities for visitation (requires Staff services for visitation)
 Designated facilities used for visitation, including reception suite, parking and bathrooms, for a 

period up to 8 hours.

$ 350
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Staff services for ceremony
 Staff to coordinate and oversee the ceremony or memorial service for up to 2 hours.

$ 765

Facilities for ceremony (requires Staff services for ceremony)
 Designated facilities used for the ceremony or memorial service for up to 2 hours.

$ 390

Administrative & Service Vehicles
 These vehicles may include a general duty vehicle for the transportation of the deceased to the 

funeral home from the place of death; may include a five-passenger vehicle which is used to call 
for clergy on the day of the funeral; may include a vehicle to lead the funeral procession and 
transport the clergy to the cemetery; it may also include a vehicle to be used should it be 
necessary to attend and supervise the interment of cremated remains at a later date; it may 
include delivering flowers to the graveside, family residence, nursing homes, hospitals or other 
requested locations; it may be used in obtaining the necessary permits from the Town of Oakville 
Clerk’s Office or other government offices, consulates, embassies or health department.

 Additional mileage beyond 60 km from the business will be charged one way - per kilometre

$

$

395

3

Funeral Coach
 More commonly referred to as the hearse which transports the deceased to the church, cemetery

or crematorium.
 Additional mileage beyond 60 km from the business will be charged one way - per kilometre

$

$

315

3

Family Transportation
 A seven passenger van, on the day of the funeral, will call for family members at a predetermined

time and address and transport them to the funeral home or church as required, to the cemetery 
or crematorium as required and then back to the home or place of reception. This vehicle is 
provided for an initial 3.5 hour time period from pick-up to drop-off.

 Additional charges will apply over 3.5 hours - rate per half hour or part thereof

$

$

300

75

Limousine
 A seven passenger limousine which, on the day of the funeral, will call for family members at a 

predetermined time and address and transport them to the funeral home or church as required, to
the cemetery or crematorium as required and then back to the home or place of reception. This 
vehicle is provided for an initial 3.5 hour time period from pick-up to drop-off.

 Additional charges will apply over 3.5 hours - rate per half hour or part thereof.

$

$

550

75

Continuing Care Consultation
 We will help you apply for the CPP Death Benefit and Spousal/Child benefit and other personal 

benefits where applicable. Additionally we will help you protect the personal identity of your loved 
one and discuss effective estate strategies to assist you moving forward.

$ 235

Waiting Time
 In cases where a reception is held between the funeral and committal services a waiting charge 

will apply, per half hour or part thereof

$ 95

Urn Inscriptions
 Charges may vary dependant on design

$ 95

Transfer To Crematorium
 Transfer of remains to local crematorium for cremation $ 80
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Service Packages
Traditional

Service
Memorial

Service
Immediate

Disposition

Co-ordinating activities, rites, ceremonies (as applicable) 1900 1610 920

Documentation – permits, forms, etc. 595 595 285

Transport remains - ($3 per km after first 60km one way) 480 480 480

Basic preparation of remains N/A 240 N/A

Embalming of remains 440 N/A N/A

Facilities for preparation, embalming or shelter 350 350 350

Staff services for visitation 280 180 N/A

Facilities for visitation 350 350 N/A

Staff services for ceremony 765 765 N/A

Facilities for ceremony (see Note below) 390 390 N/A

Administrative & Service Vehicle 395 395 395

Funeral Coach 315 N/A N/A

Continuing Care Consultation 235 235 235

Transfer to Crematorium N/A 80 80

Itemized Total 6495 5670 2745

Presented here are the basic service packages. Kopriva Taylor Community Funeral Home Inc. offers 
additional service packages tailored to the needs of the family. These additional packages are available 
upon request.

Note. If the service is held off site, this facilities fee will then become the Off Site Set Up Fee, which is for
staffing services and equipment set up as required.

An additional fee of $250 will be applied on immediate disposition services for the placement of 
newspaper death announcements.
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Casket Selection
These caskets are suitable for adults and suitable for cremation.

HARDWOOD VENEER
Milword
Victoriaville – 52-5430-28

Veneer with Fawn Satin Finish and Tan Crepe Interior $ 3660

Alfred
Victoriaville – 52-417-102

Ash Veneer with Titan Satin Finish and Beige Crepe Interior $ 3010

CHERRY
Bordeaux PC
Victoriaville – 05-9600-00

Solid Cherry with Garnet Polish Finish and Beige Velvet 
Interior

$ 7120

CLOTH
Hampton
Victoriaville – 90-901-92

Lift Plate with Gray Plain Cloth Covered and White Rayon 
Interior

$ 1055

Winston – 100 PC
Victoriaville – 90-452-01

Oval Top with Blue Figured Cloth Covered and White Rayon 
Interior

$ 1340

MAHOGANY
Senator PC
Victoriaville – 01-9700-00

Solid Mahogany with Titan Polished Finish, Hand Rounded 
Corners and Pearl Velvet Interior

$ 12520

MAPLE
Briar Hill Maple
Victoriaville – 25-833-00

Solid Maple Champagne Linen $ 4730

Dominion PC
Victoriaville – 20-5610-01

Solid Maple with Titan Polished Finish and Tan Crepe Interior $ 5350

OAK
Fairholme KP Octagon
Victoriaville – 10-700-30

Solid Octagon Oak with Shaded Saffron Polish and Blush Pink 
Crepe/Roses Interior

$ 4180

POPLAR
Natura PC
Victoriaville – 51-5175-01

Natural Finish and 100% Natural Cotton Interior $ 2670

Newton PC
Victoriaville– 52-5490-103

Russet Polish Finish and Tan Crepe Interior $ 3875

Puma PC
Victoriaville – 52-652-00

Rustic Brown Satin Finish witrh Beige Crepe Interior $ 2185

CREMATION CASKET
Basic McDonald Pressboard Cremation Casket, no handles or interior $ 495
Glendale - 80-5071-95 Select Wood $ 995
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The following caskets are available for rent. The caskets have been used before and may be used again. 
These caskets are suitable for adults, and for cremation.

RENTAL/CEREMONIAL CASKETS*
Northgate PC
Victoriaville – 10-5756-03

Solid Oak Ceremonial with Persian Fawn Satin Finish and tan
crepe interior, includes insert container

$ 2630

Dominion PC
Victoriaville – 20-5610-09

Solid Maple Ceremonial with Titan Polished Finish and tan 
crepe interior, includes insert container

$ 3145

Urn Selection
Antique Victoriaville 
US840-00010

Antique Pewter Urn   5.5 Dia x 10.75 H $ 375

Autumn Commemorate 
A125

Autumn Leaves Urn  6.57L x 6.57W x 10.51H $ 488

Bengal
Eckels 902

Bengal Marble Urn  7 5/8 x 10H $ $490

Blessings
Commemorate – A291

Blessings Bronze Urn 7.28L x 7.28W x 11.22H $ 535

Blessings KS
Commemorate – K291

Blessings Bronze Keepsake  2.05L x 2.05W x 3.15H $ 90

Burlwood Cherry
Gravurecraft UR550

Burlwood Cherry Urn  10.25L x 8.25W x 6.5H $ 495

Burlwood Inlay
Gravurecraft UR5501

Burlwood Inlay Urn  10.5L x 7.0W x 7.25H $ 495

Candle  KS Funeral Prod 
CHK1093, CHK1080

Candle Holder Keepsake  5.0H x 3.5W $ 180

Candle Personalised
Gravure Craft

Candle Personalised Urn  5.0H X 3.5W $ 45

Class
Vicrtoriaville US210-30041

Classic Pewter Urn  5.0H x 3.5W $ 355

Cloissonné Blue
Victoriaville 450 0000 9

Cloissonné Blue Butterfly Urn  7.0Dia x 11.0H $ 510

Cloissonné Elysse
Eckels RU161L

Cloissonné Elysse Autumn Urn  7.0Dia x 11.0H $ 510

Cloissonné Elysse KS
Eckels RU161T

Cloissonné Elysse Autumn Keepsake  2.5Dia x 3.5Dia $ 156

Cloissonné Opal
Victoriaville US450-00003

Cloissonné Opal Urn  7.0Dia x 11.0Dia $ 510

Cloissonné Opal
Victoriaville UK450-00002

Cloissonné Opal Keepsake  2.5Dia x 3.5Dia $ 156

Fairmont
Eckels 3523

Fairmont Cherry Urn bevelled 12.0W x 7.5D x 6.25H $ 655

Genoa
Victoriaville – US210-00015

Genoa Bronze Metal Urn  6.25Dia x 10.5H $ 355

Harvest
Eckels 6351L

Harvest Wheat Urn  6.25Dia x 10.5H $ 510

Burlwood Ceremonial
\Gravurecraft

Ceremonial  10.25L x 8.25W X 6.5w x 6.5H
(rent only for ceremony or visitation)

$ 95

Journey, Eckels 
4110AB/4110EG/4110N

Journey Biodegradable Urn, Aqua, Green or Natural
14W x12.5 x 3.0H

$ 225

Marbleized
Dodge – 960531

Marbleized Purple Urn  10.5H x 6.25W $ 335
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Marbleized
Dodge – 961631K

Marbleized Purple Keepsake  10.5H x 6.25W $ 85

Marbleized
Dodge - 960532

Marbleized Slate Blue Urn  10.5H x 6.25w $ 335

Marbleized
Dodge – 961632K

Marbleized Slate Blue Keepsake  10.5H x 6.5W $ 85

Mother Urn
Victoriaville US21030065

Mother of Pearl Urn  7.0Dia x 9.0H $ 395

Mother KS
Victoriaville

Mother of Pear Keepsake  1.75Dia x 2.58H $ 75

Ocean
Victoriaville US830-30040

Ocean Sunset Scattering Tube  12.6H x 5.1Dia $ 173

Oak
Victoriaville – 91-OAK-S-04

Original Oak Urn  10.5W x 10.5L x 6.0H $ 440

Oval P Victoriaville
VA900-00004 and 00003

Oval Urn Pendant, Golden or Silver  2 5/8W x 1 5/8H $ 50

Radiance
Victoriaville  US84030025

Radiance Urn  6.5Dia x 10.25H $ 435

Roots
Victoriaville US899-000015

Roots Biodegradable Coffee Ground Clay  8.5Dia x 13.5H $ 445

Simplicity B
Commemorate A521

Simplicity Bronze Urn  7.28L x 7.28W x 9.84H $ 535

Simplicity P
Victoriaville

Simplicity Pearl Urn  7.28H x 7.28W x 9.84H $ 535

Sumac
White Duck

Sumac Series Urn  8.75H x 7.0W $ 385

Sumac KS
White Duck

Sumac Series Keepsake  5.0H x 4.25W $ 120

Teardrop U
Victoriaville US84030142

Teardrop Urn  7.0W x 7.0L x 12.25H $ 525

Teardrop KS
Victoriaville

Teardrop Keepsake 1 .78W x 1 5/8D x 3.0D $ 90

Thamesford
Gravure Craft – UR2009

Thamesford Metal Urn, Copper, Gold or Pewter  6.0D x 8.0H $ 190
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Vault Selection
These crypts/vaults are suitable for adults.

GRAVE LINERS AND VAULTS
Concrete Crypt
Superior Vault

Concrete Grave Liner, non-sealing $ 1095

Hansford
Superior Vault

Standard Concrete Vault $ 2035

Sentinel
Superior Vault

Polystyrene Lined Concrete Vault $ 2610

Patrician
Superior Vault

Marblelite Lined Concrete Vault $ 3470

Athenian Stainless Steel
Superior Vault

Stainless Steel Lined Concrete Vault $ 4145

Bronze Triune
Superior Vault

Bronze Lined Concrete Vault $ 4950

CREMATION URN VAULTS
Sandspun Plastic Urn 
Vault, H.S. Eckels - 027

Plastic Urn Vault  14.5 W x 9 D X 9 H $ 265

Patrician
Superior Vault

Reinforced Concrete with ABS Lustra – Tech Plastic Liner
15Wx15Wx18H

$ 760

Shipping Merchandise
These items for shipping services are suitable for adults.

Air Tray
MacKinnon & Bowes

Cardboard casket covering with wooden base $ 435

MacPac
MacKinnon & Bowes

Cardboard casket covering, no wooden base $ 630

Standard Wooden Shell
MacKinnon & Bowes

Wood Construction Casket Covering with exterior handles $ 1015

Metal Sealer
MacKinnon & Bowes

Full Metal Hermetical Sealer $ 1275

½ Glass Metal Sealer
MacKinnon & Bowes

½ Glass Metal Hermetical Sealer $ 1295

Metal Lined Shell
MacKinnon & Bowes

Wooden Shipping Shell with metal inlay $ 1595



10

Harmonized Sales Tax will apply on all funeral home charges at the current rate of 13%.
HST Registration Number 13397-5318-RT0001

Other Available Services and Equipment

Reception Facilities
 Use of facilities for a reception following the ceremony or memorial service, which 

includes the set up of the facilities, the use of the facilities and amenities for up to two 
hours. After two hours, an hourly rate of $90.00 will apply per hour or part thereof.

 Licenced reception exclusive of special occasion permit

$

$

595

795
Catering and Beverage Services
 Off site setup fee
 Host or Bartender Fee per 50 guests or part thereof

$
$

400
165

Staff services for Visitation
 Staff to coordinate and oversee the visitation (informal gathering) for each additional hour 

in excess of the allowable hours for each service package, or part thereof.

$ 210

Off Site Set Up Fee
 For services located off the funeral home property, this fee is for staffing services and 

equipment set up as required.

$ 400

Personalized Printing Services
 Prayer Cards per 100 copies
 Memorial Folders per 100 copies
 Order of Services per 100 copies
 Off Site Specialized Printing will be charged at cost.

$
$
$

150
150
150

Saturday Funerals
 Funerals and services on Satudays incur an additional fee for staff overtime.

$ 490

Refundable Deposit for Cremated Remains
 When human remains are to be cremated, a refundable deposit may be required to be 

paid. If the cremated remains are not claimed within one year of the cremation, the 
deposit may be used to inter the cremated remains in common ground. If the cremated 
remains are claimed before they are interred, the deposit will be refunded.

$ 350

Removal of Pacemaker Implant or Radioactive Devices
 The removal of a pacemaker or implant will be carried out by a licensed professional.

$ 60

Scattering of Cremated Remains
 We will scatter cremated remains in accordance with provincial and municipal laws and 

by-laws on land.

$ 245

Attendance at Service Ontario Office
 Attendance in delivering registered documents and application for Ontario Provincial 

Certified Copies of Death Registration Documents.

$ 340

Attendance at Consular/Embassy Offices
 Attendance in delivering necessary documentation for shipping purposes of the decedent 

outside of the country

$ 340

Consular/Embassy Inspection/Sealing
 Attendance in transporting Consular/Embassy staff to the funeral home for 

inspection/sealing of the decedent, casket, sealer and outer container for the purpose of 
shipping outside of the country.

$ 340

Professional Casket Bearer
 Service fee for each casket bearer up to three hours duration

For more than three hours there will be an overtime fee of $40 per hour or part thereof

$ 165
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Interment of Cremated Remains
 Funeral Home Staff attendance and use of vehicle at a local cemetery for the interment of

the cremated remains. This charge does not apply to families who have selected the 
Traditional, Modified Traditional or Memorial Service Packages offered by the funeral 
home. If the cemetery is not local additional charges and mileage may apply.

$ 265

Specialized Infectious Services
 Infectious Disease Embalming Services

$ 810

Disbursements
 
Disbursements are items arranged for you and paid to third parties on your behalf by the funeral home. 
You are expected to pay for these items at the time the contract is billed. We may ask for an advance 
payment where the disbursements are expected to be higher than customary. The following examples 
are often identified as disbursements.

 Coroner’s fee – this is a fee charged by the coroner for issuing a certificate that allows cremation to 
take place. The fee is set by the Chief Coroner for Ontario.

 Clergy honorarium – this is an amount paid to the clergy for their services. In some cases the amount 
is set by the clergy, in others it is an amount determined by you.

 Organist and cantor fees – these are payments made to organists and cantors for their musical 
services according to an agreed tariff.

 Crematorium fee – this is the charge made by the crematorium for the services of its staff and the use 
of its facilities.

 Newspaper or radio notices – these are charges for death notices placed in newspapers or radio or 
other media outlets.

 Municipal death registration fee – this is a fee charged by the local municipality to register the death. 
The fee is set by the municipality and may vary.

 Bereavement Authority of Ontario Consumer Protection Fee - this fee is charged by the Bereavement 
Authority of Ontario (BAO) for providing information about consumer options in bereavement services, 
and to regulate the profession making sure the law is consistently followed.
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Payment, financing and funding

Payment: The purchaser agrees to pay the balance of account due and any additional services and goods, which 
the purchaser may order subsequent to the making of this contract, as outlined in the following credit policy of 
Kopriva Taylor Funeral Home Inc. All accounts are due upon receipt.

 Credit  Information  Required:  The Provider  is  extending credit  to  the purchaser  of  this  contract  and
therefore the credit information,  which will  be requested,  includes the following; Valid Driver’s  Licence,
Valid  Credit  Card  and  Social  Insurance  Number.  This  same  information  will  be  collected  for  the  co-
purchaser. Copies of these documents will be required for our file. 

 Balance of Account due:  After the funeral, a formal statement of account will be sent to you with all final
charges,  including  any  adjustments  for  cash  disbursements.  Your  deposit  will  be  reflected  on  this
statement, and the balance of your account will be due upon receipt.

 Payments acceptable include Cash, Debit Card, Cheque, Visa, and MasterCard.
 Overdue Accounts:  If your account is past due, then interest at the rate of 2% per month, compounding,

with an effective annual interest rate of 26.82% will apply from the date of the contract.
 Delinquent Accounts:  The Provider reserves the right  to submit a delinquent account to a collection

agency  if  there  is  no  satisfactory  resolve  to  the  payment  of  account.  Accounts  will  be  submitted  for
collections after 60 days. We take every effort to help the families we serve, and financial arrangements
can be discussed with your funeral director. 

 Failure to pay: if the purchaser fails to make payments required under this contract to the Kopriva Taylor
Community Funeral Home, all expenses of collection, (currently 22% of the total contract plus HST will
apply,  subject  to  change without  notice),  the  purchaser  will  pay including  court  costs  and reasonable
lawyer fees incurred to The Provider in pursuing the claim against the purchaser.

 Returned cheques: If a cheque is returned NSF, then an administrative fee of $45.00 will apply, along with
actual bank charges as charged by The Provider’s financial institution.

 Additional information avaIlable on request.

Unless otherwise specified, payment is due upon receipt of the final account.

Funding of Prearranged Prepaid Funerals

For your convenience, we offer two funding options when prepaying services or supplies. When 
prepaying, you pay for the services and supplies today and the money will be used to pay for the 
services and supplies when they are provided at the time of death.

Insured Group Annuity: You may purchase an Insured Group Annuity contract which will be held at a 
financial institution where it will accrue interest until the services and supplies are provided.

Trust: You may pay into a trust account which be held at a financial institution, where it will accrue 
interest until the services and supplies are provided.


