
Part 1: Conducting a Factory Reset on Your Formuler Z10

 Navigate to Settings1.
 Select Device Preferences2.
 Select Factory Reset3.
 Type in Pin Code – 00004.
 The device will complete the factory reset process. When the process is done:5.

 Select your preferred languagea.
 Select your Wifi network and enter your Wi-fi passwordb.
 At the “Setup Wired Connection” screen, select “Skip”c.
 At the “Select region and area” screen, select the appropriate region
(America, etc)

d.

 Select the appropriate time zonee.
 Select “Complete” to complete the processf.
 At the system update screen, press the OK button to start the system
updates

g.

 At the home screen, select the Mytvonline2 App on the first row of appsh.
 Note 1: If you are able to access Mytvonline2 App, but are not able to "Add
Portal" after completing the first factory reset, follow the below steps:

6.

 From the Home Screen:a.
 Select System Infob.
 Scroll down and highlight "Check for Configuration Update"c.
 Press the number "0" on your Formuler remote ten times.d.
 Select the factory reset option and complete a factory reset (see steps 5 –
13 above).

e.

After the second factory reset is complete and you are back on the Home
Screen, follow the instructions below to access the Sky Live/Hawkeye
content via Mytvonline2

f.
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Part 2: Selecting the Mytvonline2 App to Access Sky Live/Hawkeye Content

 Navigate to Mytvonline21.
 Select Add Portal2.
 Input any desired Portal Nickname3.
 Input the Portal URL - "hawkeyestreamz.is:80"4.
 Select "Login Required?" checkbox5.
 Input Username6.
 Input Password7.
 Scroll down to click on Connect8.
 After you connect to the Portal, you can select the Menu button on your
Formuler remote to navigate to your desired content (Live TV, VOD or Series)

9.
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