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POLICIES

The shuttle may deviate up to 1/8 of a mile off the route by
request. A route deviation reservation can only be made by
calling Customer Service (856-227-7571) by 12:00 pm the day
before traveling.

Service is curb to curb. Drivers cannot exit the bus
except to deploy the wheelchair lift.

No bikes or personal scooters allowed in passenger
compartment.

Shoes and shirts required.

Pets, smoking, eating, drinking, littering, profanity,
or loud music not permitted.

No shuttle service on New Year’s Day (observed), Memorial Day,
Independence Day, Labor Day, Thanksgiving Day & Christmas
Day (observed).
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ACCESSIBLE SERVICES

All vehicles are equipped with lifts for accessible boarding.
Service animals and portable oxygen tanks are permitted.
Timetable available in alternative formats.

All vehicles are equipped with lifts for accessible boarding.

TTY: Call NJ Relay Operator at 711 or 800-852-7899 for English
or 866-658-7714 for Spanish.

For compliments or complaints (including ADA, Title VI, or
Service Complaints), or to request a reasonable modification,
please call SJTA at 856-227-7571.

For assistance connecting with NJ TRANSIT, call their customer
service at 973-275-5555, or for information regarding
Access Link service call 973-491-4224.

Non-Discrimination Policy: The South Jersey Transportation Authority (SJTA) operates its programs
and services without regard to race, color, or national origin in accordance with Title VI of the Civil
Rights Act of 1964, as amended. Any person who believes that she or he has been aggrieved by
any unlawful discriminatory practice under Title VI may file a complaint in writing to South Jersey
Transportation Authority (SJTA), 512 Lakeland Road, Blackwood, NJ 08012 or

shuttlesupport@ sjta.com. Transportation services provided by this agency are in whole or part
funded through federal funds received through NJ TRANSIT and as an individual you also have the
right to file your complaint to both SJTA as well as the Federal Transit Administration, by writing to:
Title VI Program Coordinator, East Building, 5th Floor - TCR, U.S. Dept. of Transportation, Federal
Transit Administration, Office of Civil Rights, 1200 New Jersey Ave., SE, Washington, DC 20590.

A complaint must be filed within 180 days of the alleged discrimination. Para obtener ésta infor-
macion en otro idioma, por favor llame a 856-227-7571.
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CONTACT INFORMATION

South Jersey Transportation Authority
Information, Questions, Commendations/Concerns
www.sjta.com 856-227-7571

Cross County Connection
For information on travel options throughout the

Southern NJ region. Connecting South Jersey Communities
www.driveless.com 856-596-8228

NJ TRANSIT

For ipformation on connecting public transit VI N ELAN D TO
jv?/m.cn?fr.ansit.com 973-275-5555 PLEASANTVI I-I-E s H UnLE

NJ TRANSIT Access Link

For information on NJ TRANSIT’s paratransit service for
persons with disabilities.

www.accesslink.njtransit.com 973-491-4224

Language Assistance
Translation services are available using translate on
www.sjta.com or calling: 856-227-7571

FARE FREE
SERVING THE GENERAL PUBLIC

Scan QR tag to
see all SJ
community
shuttle options! 2
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One Greentree Centre,
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VINELAND TO
PLEASANTVILLE SHUTTLE

MAP ID TO PLEASANTVILLE BUS TERMINAL
1 Vineland Vineland Transportation Center NJT 408, 553 10:20 AM 12:20 PM 2:50 PM 4:50 PM
Vineland Inspira Health (Sherman Ave at Orchard Rd (call customer service to request stop)
2 Vineland Inspira Medical Center Vineland NJT 553 10:33 AM 12:33 PM 3:03 PM 5:03 PM
3 Vineland Rowan College Cumberland NJT 553 10:36 AM | 12:36 PM 3:06 PM 5:06 PM
4p Millville N. 2nd St at McNeal St (Adavanced Auto Parts) NJT 408, 313 10:46 AM 12:46 PM 3:16 PM 5:16 PM
5 Mays Landing Cape May Ave at 3rd St 11:11 AM 1:11 PM 3:41 PM 5:41 PM
6 Mays Landing Atlantic Cape Community College NJT 502 11:20 AM 1:20 PM 3:50 PM 5:50 PM
7 Egg Harbor Twp Healing Way at Vitality Lane (AtlantiCare Health Park) ACCESS Shuttle 11:31 AM 1:31 PM 4:01 PM 6:01 PM
8 Egg Harbor Twp Harbor Square English Creek-Tilton Rd Shuttle, NJT 502 11:45 AM 1:45 PM 4:15 PM 6:15 PM
9 Pleasantville Pleasantville Bus Terminal NJT 502, 507, 508, 509, 553, 554, 559 11:59 AM 1:59 PM 4:29 PM 6:30 PM
MAP ID TO VINELAND TRANSPORTATION CENTER
9 Pleasantville Pleasantville Bus Terminal ACCESS Shuttle, NJT 553 8:30 AM 10:30 AM 1:00 PM 3:00 PM
8 Egg Harbor Twp Harbor Square English Creek-Tilton Rd Shuttle, NJT 502 8:43 AM 10:43 AM 1:13 PM 3:13 PM
7 Egg Harbor Twp Healing Way at Vitality Lane (AtlantiCare Health Park) ACCESS Shuttle 8:55 AM 10:55 AM 1:25 PM 3:25PM
6 Mays Landing Atlantic Cape Community College NJT 502 9:08 AM 11:08 AM 1:38 PM 3:38 PM
5 Mays Landing Cape May Ave at 3rd St 9:15 AM 11:15 AM 1:45 PM 3:45 PM
4V Millville E. Broad & 2nd St. 9:40 AM 11:40 AM 2:10 PM 4:10 PM
3 Vineland Rowan College Cumberland NJT 553 9:51 AM 11:51 AM 2:21 PM 4:21 PM
2 Vineland Inspira Medical Center Vineland NJT 553 9:55 AM 11:55 AM 2:25 PM 4:25 PM
Vineland Inspira Health (Sherman Ave at Orchard Rd (call customer service to request stop)
1 Vineland Vineland Transportation Center NJT 408, 553 10:07 AM | 12:07 PM 2:37 PM 4:37 PM




