Discrimination is Against the Law

SF Bay Pediatrics complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. SF
Bay Pediatrics does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex. If those with disabilities need
additional aids or services to communicate effectively with us, contact SF Bay
Pediatrics Front Desk at (415) 668-8900.

If you believe that SF Bay Pediatrics has discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with:

Lillian Toliao, R.N.

SF Bay Pediatrics Office Manager

525 Spruce Street, Ste 3

San Francisco, CA 94115

(t) 415-668-8900; (f) 415-668-1695; info@sfpeds.com

You can file a grievance in person or by phone, mail or fax. If you need help filing
a grievance, the office manager is available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services 200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



Get Help in Other Languages

If you need help or speak a non-English language at your scheduled appointment, email info@sfpeds.com or call 415-668-8900 to request
an interpreter.

Espaiiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios de asistencia lingiistica. Llame al 415-668-8900.
Rl 3¢ (Chinese)

AR MREERERTX, G URBERGESEMRE. FHE 415-668-8900

Tiéng Viét (Viethamese)

CHU Y: Néu ban néi Tiéng Viét, cé céc dich vu h trg ngdén ngi mién phi danh cho ban. Goi s6 415-668-8900.

St 0f(Korean)

FOl: 20 E MESIAE B2, 20 XY MHAE R2Z 0|34 = UAEL|CH 415-668-8900.

Tagalog (Tagalog)

PAUNAWA: Kung nagsasalita ka ng Tagalog, may mga libreng serbisyo para sa tulong sa wika na maaari mong gamitin. Tumawag sa 415-
668-8900.

Pycckuin (Russian)

BHVMAHWE! Ecnn Bbl roBOpMTE Ha PyCCKOM Si3blke, TO BaM AOCTYMHbI 6ecnnaTHble ycnyrn nepesoga. 3BoHuTe no Homepy 415-668-8900.

Kreyol Ayisyen (French Creole)
ATANSYON Si w pale Kreyol, gen sévis éd pou lang gratis ki disponib pou ou. Rele 415-668-8900.
Frangais (French)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 415-668-8900.

Portugués (Portuguese)
ATENGCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, grétis. Ligue para 415-668-8900.
Polski (Polish)

UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Dzwon pod numer 415-668-8900.

HAGE (Japanese)
FEFH BAFEEINGSS. BEHOSTEXEEZ CRAVZHET . Call 415-668-8900.
Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 415-668-
8900.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufen Sie uns an unter
415-668-8900.

Persian (Farsi)

S papriaoloylS Bl Sl pazios S ©yldbg i iliywlizaol ©yw Ve ws=eSl .o S Sy > & Lwlo) 415-668-8900. wl 5 Llis Giwolyd.



