Hen boarding terms and conditions
A deposit is required to confirm the booking of £30.00 for stays of 21 days or less. This is non refundable and secures your booking.  We will take payment for the remaining charge a few days prior to ‘check in’
[bookmark: long-stay-deposit-policy]Long Stay Deposit Policy
For bookings exceeding 22 consecutive days, a non-refundable deposit of 50% of the total booking value will be required to secure the reservation. The booking will not be confirmed until the deposit has been received.
The remaining balance must be paid in accordance with the standard payment terms unless otherwise agreed in writing.
[bookmark: booking-deferment-date-change-policy]Booking Deferment / Date Change Policy
We understand that plans can change and will make reasonable efforts to accommodate requests to move booking dates.
Where a guest requests to defer or move a confirmed booking to a later date, any payments already made may be transferred to the new booking, subject to availability and the following conditions:
· Requests to move dates must be made in writing and with at least 7 days notice.
· The original accommodation period cannot be guaranteed to remain exclusively reserved indefinitely.
· If you move your booking to a later date, we will do our best to reserve the coop for your new dates. However, this will depend on availability and if we are unable to fill your original booking dates, some or all of your original payment may be retained to cover the loss.
· Repeated postponements or long-term deferments may require a new deposit or revised pricing based on current rates.
· If the guest chooses not to proceed with the revised dates, standard cancellation terms will apply.
We aim to be fair and flexible while also ensuring accommodation availability can be managed responsibly for all guests.


APHA Registration

It is a legal requirement from 1st October 2024 that in England and Wales you must register up to 49 poultry or other kept birds with the Animal and Plant Health Agency. This includes any birds you keep as pets.
We are unable to accommodate any unregistered birds.  Your APHA Customer ID is required at time of booking.
By agreeing to the Terms and Conditions you agree to comply with any restrictions imposed by the APHA or Government on the keeping and/or movement of birds.

Refunds of deposits will only be made where restrictions are imposed on the area in which Hetty’s is located and we are required to cancel your booking.
Please note we unable to accommodate cockerels at present
*Drop off time is after 1pm unless otherwise agreed.  
**Collection time is before 11am unless otherwise agreed.
Sunday drop off and collection may not be possible 

Sick/injured birds cannot be boarded. We have the right to refuse to board poultry that we believe is not in good health.  Your poultry will be boarded in their ‘family’ group unless agreed otherwise at time of booking.
Bedding will be changed, at least once a week.  We will provide all food, water, grit and bedding.  You are welcome to supply your own feed for use, if you prefer.

All hens staying with us do so at the owner’s risk and we cannot be held responsible for any loss or damage to birds, whilst they are in our care.  If your birds are valuable, you should obtain insurance cover from your own broker.

Should a hen become unwell during its stay with us, we will try to contact you and then your emergency contact for instructions. If we are unable to make contact with you, we will use our experience to decide upon what action to take.  If we consider it necessary, we will take the bird to our vet for treatment at your cost.


Hens should be delivered in secure ventilated cardboard boxes or pet carriers.   We are unable to store carriers duing your hens stay with us.


