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Description automatically generated with low confidence]Booking Form
and
Terms and Conditions


	Owners Name
	

	Email Address
	

	APHA  Customer ID  (legal requirement)
	

	Street Address
	






	
	

	Contact Telephone number
	

	
	

	Secondary contact Name (emergency Contact)
	

	Secondary contact telephone number
	




Hennel Guests
	Number of hens boarding
	

	Food Preferences
	Mash/Pellets/other

	If other please give details:
	

	Would you like us to collect and store your eggs for your return?
	






Drop Off and Collection Details
	Drop off Date
	

	*Please see terms and conditions
Preferred drop off time (we will confirm)
	

	Collection Date
	

	**Please see terms and conditions
Preferred collection time (we will confirm)
	

	Total Number of nights
	





Hen boarding terms and conditions
A deposit is required to confirm the booking of £30.00. This is non refundable and secures your booking.  We will take payment for the remaining charge at ‘check in’
It is a legal requirement from 1st October 2024 that in England and Wales you must register up to 49 poultry or other kept birds with the Animal and Plant Health Agency. This includes any birds you keep as pets.
We are unable to accommodate any unregistered birds.  Your APHA Customer ID is required at time of booking.
By agreeing to the Terms and Conditions you agree to comply with any restrictions imposed by the APHA or Government on the keeping and/or movement of birds.

Refunds of deposits will only be made where restrictions are imposed on the area in which Hetty’s is located and we are required to cancel your booking.
Please note we unable to accommodate cockerels at present
*Drop off time is after 1pm unless otherwise agreed.  
**Collection time is before 11am unless otherwise agreed.
Sunday drop off and collection may not be possible 

Sick/injured birds cannot be boarded. We have the right to refuse to board poultry that we believe is not in good health.  Your poultry will be boarded in their ‘family’ group unless agreed otherwise at time of booking.
Bedding will be changed, at least once a week.  We will provide all food, water, grit and bedding.  You are welcome to supply your own feed for use, if you prefer.

All hens staying with us do so at the owner’s risk and we cannot be held responsible for any loss or damage to birds, whilst they are in our care.  If your birds are valuable, you should obtain insurance cover from your own broker.

Should a hen become unwell during its stay with us, we will try to contact you and then your emergency contact for instructions. If we are unable to make contact with you, we will use our experience to decide upon what action to take.  If we consider it necessary, we will take the bird to our vet for treatment at your cost.


Hens should be delivered in secure ventilated cardboard boxes or pet carriers, clearly marked with your name.  You may leave these with us for re-use on collection if you wish. 


	Please print and sign to accept our T&C’s 
	
	





Site Address: 1 Foxcroft Cottages, Thakeham Road, Coolham RH13 8QD
Telephone 07721 504990
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