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A Step By Step Guide

Step 1: Visit the Wealthscape Investor Website
o Open your browser: Use a browser like Google Chrome, Safari, or Firefox.

e Go to the website: In the address bar, type www.wealthscapeinvestor.com and

press Enter.

Step 2: Locate the Login Section
» Once the website loads, you will see a Login button or section on the homepage. If
you do not have a User ID or Username, you should establish an account by selecting
Register New User.

o Click the Login button to proceed to the sign-in page.

Step 3: Enter Your Login Information
» Username: Enter the username you created when you registered or the ten-digit User
ID that was assigned to you.

o Password: Enter the password associated with your account.
o If you've forgotten your password, don’t worry! You can click the Forgot
Password? link to reset it.
o Ensure your caps lock isn’t on, as passwords are case-sensitive.

» Once both your username and password are entered correctly, click the Login button.

Step 4: Set Up Two-Factor Authentication (if prompted)
« For added security, Wealthscape Investor may ask you to complete a two-factor
authentication (2FA) step.

This may involve:
o Receiving a code via email or SMS.
o Entering the code into the authentication box.

JESSICA DAVIS | CFP®
» After entering the code, click Verify to continue. CHRIS TENBARCE | CFP®




Step 5: Access Your Account Dashboard
Once logged in, you'll be directed to your account dashboard,
where you can:

 View your portfolio and account details.

e Review recent transactions.

e Access Account Documents such as Statements, Tax Documents, Trade Confirmations and
more.

o Manage Document Delivery Settings.
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Manage your Document Delivery Instructions
« Select Menu in the top-right corner
» Select ‘Document Delivery Instructions’
« Pick and choose which documents you would like to receive via U.S. Mail or Electronic Delivery
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What to Do if You Have Trouble Logging In
o Forgot Username or Password?
» Click the Forgot Username? or Forgot Password? link on the login page and follow the
prompts.

o Unable to Access Your Account?
« Make sure you're using the correct login credentials and that you're on the right website

(www.wealthscapeinvestor.com).

o Make Sure You're Using a Browser on the Supported Browser List
e Asof March 2025, the following browsers and operating systems:

Microsoft Edge® 133 MAC® OS 15 Sequoia® / Windows 11
Google Chrome™ 133 MAC® OS5 15 Sequoia® / Windows 11
Mozilla Firefox" 135 MAC® OS5 15 Sequoia® / Windows 11
Apple® Safari® 18 MAC* OS 15 Sequoia®/visionOS 2

Tips for a Smooth Experience
o Enable Browser Autofill: To save time, consider enabling your browser's autofill feature for your
username and password.

o Bookmark the Website: For quick access, save the Wealthscape Investor website as a bookmark
in your browser.

o Use a Secure Network: Always access your account from a secure network to protect your
information.

o As Wealthscape Investor is a financial website, periodically clearing your cookies and cache may
be required to ensure new data is requested from our servers for all sessions.

Need Help?
If you have further questions or need assistance with anything on Wealthscape Investor, contact your
adyvisor.
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