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POLICY: 
 

• It is the policy of Colfax General Long Term Care to ensure that each resident has the right 
to privacy and confidentiality of personal and clinical records. 

 
PURPOSE: 
 

• To protect the rights and privacy of all the residents. 
 
SCOPE: 
 

• This policy covers all correspondence, medical records, trust fund records and any written 
or verbal communication regarding the residents. 

 
RESPONSIBILITY: 
 

•      Every employee that works with residents or their records. 
 
PROCEDURES: 
 
 

•     Clinical Records:  Residents may approve or refuse the release of their personal and clinical  
         records to any individual outside Colfax General LTC except when the resident is  
         transferred to another health care institution or record release is authorized or required 
         by law. 
 

•     Mail:  Each resident has the right to privacy in written communications, including the right 
         to send and promptly receive mail that is unopened and access to stationary, postage, and 
         writing implements at the resident’s expense. 
 

•    Telephone:  Each resident has the right to reasonable access to the use of a telephone 
         where call can be made without being overheard. 
 

•     Voting:  Each resident has the right to vote and reasonable access to the means of  
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         exercising this right. 
 


