
 
 
 

 
REGULATORY NOTIFICATION LETTER TEMPLATE 

 
 
 

 
 
 
 
 
 
Dear: 
 
Colfax General Long-Term Care received a notice of a Complaint / Grievance 
regarding care provided in our facility and that Complaint / Grievance was copied 
to the Department of Health.  As required, we are providing you with our 
response letter that illustrates that we believe the issue is resolved. 
 
If you would like more information or have any questions, please call at the 
following phone number:  575-483-3305.  
 
 
Sincerely, 
 
 
 
Francesca Romero 
Social Services Director 
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