
 
 

ABUSE, NEGLECT & EXPLOITATION 
INVESTIGATIONS 

 
 

Types of incidents that require investigating: 

• Resident or family grievances, complaints, or concerns 

• Treatment of the residents 

• Falls, bruising, skin tears or elopement 

• Medication errors 

• Missing or broken items or broken equipment  
 
Investigative Committee: 

• Andres Ebell, Safety Officer 

• Agnes Mares, Safety Officer 

• Ashley DeHerrera, Human Resources 
 
References: 

• Kaycee Sandoval, Administrator 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


