
THAT’S A 

GREAT IDEA!
INSPIRATIONAL

COMMUNICATION

OUTREACH TACTICS
20



HELLO!



THERE ARE

4 THINGS

WE ALL WANT   

TO DO BETTER



EXPLAINING 

COMPLICATED THINGS

SHOWING 

WHY OUR 

WORK 

MATTERS

DOING A LOT WITH A LITTLE

REACHING

MORE PEOPLE



20 IDEAS 

TO MAKE 

PROGRESS



SHOWING WHY 

OUR WORK 

MATTERS



MAKE IT 

LOCAL!

SHOWING WHY OUR WORK MATTERS



1. INTERACTIVE MAPS

https://arcgis.dnr.state.mn.us/portal/apps/webappviewer/index.html?id=5a33b7129d9d4efba0d7ebedbe5ed944
https://experience.arcgis.com/experience/82d5d0e7115e4ab1954deb13dea28547/


2. SCHOOL-CENTRIC PROMOTION



OFFER 

EXPERIENCES!

SHOWING WHY OUR WORK MATTERS



3. EVENTS ON TRUST LANDS



4. WORKING TOURS



5. CLEANUP EVENTS



6. VOLUNTEER GROUPS



TALK ABOUT 

PROBLEMS, 

TOO!

SHOWING WHY OUR WORK MATTERS



7. TALK ABOUT PROBLEMS, TOO



EXPLAINING 

COMPLICATED 

THINGS



FOCUS ON 

TAKEAWAYS!

EXPLAINING COMPLICATED THINGS



8. THE DECIDER GUIDER



9. WASSON WEDNESDAYS



SIMPLIFY!

EXPLAINING COMPLICATED THINGS



10. EXPLAINERS!



11. GO VISUAL

https://www.instagram.com/p/ChkmlMvMnsl/?igshid=NjZiM2M3MzIxNA%3D%3D


DOING A LOT 

WITH A LITTLE



BUILD     

SKILLS!

DOING A LOT WITH A LITTLE



12. SKILLS IN YOUR AGENCY!



13. BUILD SKILLS IN YOUR STATE!



14. SKILLS IN YOUR COMMUNITY!



GET MORE 

MILEAGE!

DOING A LOT WITH A LITTLE



15. ANNUAL REPORTS

https://slb.colorado.gov/reports


16. MEETINGS



REACHING 

MORE PEOPLE



OPEN MORE 

DOORS!

REACHING MORE PEOPLE



17. MORE WAYS TO CONNECT

https://www.cosl.org/


18. MORE WAYS TO EXPLORE

https://www.nmstatelands.org/openforadventure/


STEP UP

ON SOCIAL!

REACHING MORE PEOPLE



INSTAGRAM

• Commitment to diversity

• Analytics, real-world 

impact of success 

• Trendy, but true to their 

identity

19. KNOW WHAT TO AIM FOR

LINKEDIN

• Consistent, bold brand

• Combination of content 

types to engage the 

audience

JobsOhio

Seattle Public Library

FACEBOOK

• Mix of humor, history and 

education

• Historic agency adapting 

for today

National Park Service 

TWITTER

• Humanized account 

Humor

• Made the un-

interesting interesting
NE Ohio Sewer

https://www.instagram.com/seattlepubliclibrary/?hl=en
https://www.linkedin.com/company/jobsohio/posts/?feedView=all
https://www.facebook.com/nationalparkservice/
https://twitter.com/neorsd


20. SOCIAL THAT HIT THE MARK



20. SOCIAL THAT HIT THE MARK



20. SOCIAL THAT HIT THE MARK



20. SOCIAL THAT HIT THE MARK



THANK

YOU!

Communications Director

Oregon Department of State Lands

ali.r.hansen@dsl.Oregon.gov

503-510-6860

Director of Public Affairs

Arkansas Commissioner of State Lands 

nheck@cosl.org

501-683-3314

mailto:ali.r.hansen@dsl.Oregon.gov
mailto:nheck@cosl.org

