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] TRANSLATION/INTERPRETING SERVICES are provided by skilled individuals
in order to communicate with and provide services to a consumer.

o LEGAL SERVICES are provided by an attorney on behalf of an ASAP providing
’ Protective Services. These services include but are not limited to the preparation of court
documents, filing of court petitions, and representation in court relative to a Protective
Services case.

w] COMPETENCY EVALUATION is an evaluation of the physical, mental, and social
condition of an elder conducted in order to make a determination of the elder’s capacity
to consent to Protective Services. It also includes a statement of the care and services
being received and needed, a statement of facts indicating the elder’s understanding of
the alleged abuse and the elder’s understanding of the consequences of receiving or not
receiving Protective Services.

o FINANCIAL CONSULTATION SERVICES are those provided by a qualified
professional, including but not limited to certified public accountants, for the purpose of
assisting Protective Services workers in conducting financial exploitation investigations.

The role of the consultant is to help with the review of an elder’s financial records and
related documents so that a more informed and timely decision can be made about the
presence, scope and extent of financial exploitation.

=} BILL PAYER SERVICES are money management services provided to a person who
requires assistance in managing his/her finances due to physical or cognitive difficulties,
but is able to oversee and control the use of his/her finances. Client approval is necessary
for the appointment of a bill payer.

a REPRESENTATIVE PAYEE SERVICES are money management services provided
to a person who has been determined incapable of managing his/her benefits by the
Social Security Administration or other appointing entity. Client approval is not required
for the appointment of a representative payee.
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