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WELCOME

Dear Friends,

Even as pandemic-related programs and safety nets end, people everywhere are still being affected
by problems exacerbated by COVID-19 — among them, food insecurity and nutritional deficits,
housing insecurity, and the effects of isolation and uncertainty on mental health.

With your support, programs at GLSS help alleviate or address these challenges as well as many
others. The Phoenix Food Hub provides people with nutrition information, counseling, education,
and access to healthy food. The Lique Living Legacy Fund, along with housing search and advocacy;,
helps people relocate to more stable living situations. And GLSS case managers and counselors
serve daily as points of contact to help people deal with the effects of isolation and uncertainty.

For close to 50 years, GLSS has served the Greater Lynn community, and with your help,
makes a difference in countless lives every day. This past year we have seen an increase in
older consumers from Lynn, Lynnfield, Nahant, Saugus, and Swampscott served through our
Aging Services Access Point home care and Senior Care Options programs. And we have also
seen an increase in younger consumers served who are between the ages of 3 and 64 through
our Long-Term Services and Supports programs, which cover a broadened geography in
communities throughout the North Shore and Merrimack Valley.

We go into the new fiscal year with a renewed commitment to serve even more people across
the age spectrum. We hope you will come along as we continue to explore, reimagine, and
initiate ways to build healthier and more livable communities for all.

Yours truly,

/@W’/ C At~

Kathryn C. Burns
GLSS CEO

~ Our Mission ~

GLSS is building healthier and more livable communities for all.
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PROGRAM NUMBERS FOR FY23

2,265

Number of older adults served by
GLSS Home Care

4,576

Number of calls fielded by
Information & Referral

218,008

Number of meals served to consumers
through the Meals on Wheels program

6,200

Average number of congregate meals
delivered each month to six lunch
program sites

420

Average number of bags of food
distributed at the monthly Brown
Bag/Mobile Market program

3,236

Number of older adults served by
Senior Care Options

718

Number of consumers who received
services through the Adult Foster
Care (AFC) and Personal Care
Attendant (PCA) programs

536

Number of consumers age 21-64 who
received care coordination through
the One Care program

1,063

Number of consumers age 3-64 who
received long-term services and
supports coordination (LTSS) through
the North Region LTSS Partnership
(NRLP) program

506

Number of individuals screened for
intake in Protective Services

118

Number of people who received
services through the Mobile Mental
Health program

89

Number of older adults who received
services through the Family Abuse
Program

573

Number of residents served at GLSS
supportive housing sites

239

Number of people referred to housing
search and advocacy services (for
calendar year 2022)

“Lisa has been excellent. She

1,138

Number of people served by the
Phoenix Food Hub through inquiries,
referrals, nutrition counseling, and
cooking classes

66

Number of caregiver support group
sessions offered this year

1,724

Number of people who registered for
CEU professional development courses
through Conversations for Caring

108

Age of most senior member served
by GLSS

3

Age of youngest consumer served by
GLSS

“Always receive
excellent assistance.
Anna issuchajoyto

“We are beyond lucky to have
Mona. Of course | always have
to mention the Elder Abuse
Program, which literally saved
my life. | thank GLSS so much for
all the good they do for us.”

“Christine has always been kind,
efficient & courteous as she has
responded to our concerns. We
regard her as a personal friend
who is a professional manager.
We so appreciate her expertise.”

is a ‘get things done’ person.
| know she will respond
when she is called & will act
in a timely manner. | feel
fortunate to have her as my
case manager.”

deal with, kind, friendly,
and very helpful.

She s a plus to your
organization.”

GLSS consumer quotes drawn from the 2022 Case Management Survey

4 Greater Lynn Senior Services FY23 Annual Report 5



GLSS PROGRAMS SERVING OLDER ADULTS

Home Care

Home care case managers serve
consumers by working with them to create
a specialized plan of care and then connect
them with the services they need to help
them stay at home and independent for

as long as possible. Services are free,
subsidized, or private pay, depending on
income, and can be temporary or ongoing.

Senior Care Options (SCO)

Senior Care Options are voluntary
programs that are available to anyone 65
and older who qualifies for MassHealth
Standard. Benefits include medical,
hospital, behavioral health, Medicare
prescription drug and MassHealth
prescription drug coverage. Some
additional benefits are: transportation
to medical appointments; home- and
community-based services; and Geriatric
Services Support Coordination (GSSC).

Information & Referral (I&R)
Anyone looking for answers about services
and benefits for those 60 and older starts
here. I&R specialists answer questions and
provide information about a broad range
of community supports and resources. If
services through GLSS are needed, I&R
connects the person with a GLSS Intake
Specialist to schedule a home visit and
assessment.

Meals on Wheels

Meals on Wheels brings meals to people
over 60 who are homebound and unable
to prepare their own meals. The menu

is varied and the meals are nutritionally
balanced, cooked without added salt, and
consist of an entrée, two sides, dessert,
milk, bread, and margarine. We offer
medically tailored meals to suit a broad
range of health conditions.

Memory Café at Lynn Museum.
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Protective/Family Abuse Program
Our Protective Services team investigates
reports of elder abuse, caregiver neglect,
and self-neglect, and intervenes when
possible to offer older adults a choice to
live in safe, supportive environments, with
access to the help and services they need.
The Family Abuse Program provides help
to men and women age 50 and older living
in communities throughout the North
Shore and Cape Ann who are victims of
domestic violence.

LIQUE LIVING LEGACY FUND

Family Caregiver Support Program
The Family Caregiver Support program
offers free services to any resident of Lynn,
Lynnfield, Nahant, Saugus, or Swampscott,
who is caring for a family member or
friend. This includes people caring for

an ageing parent, spouse, or partner,

or it might be a grandparent caring for

a grandchild. Services include in-home
assessments, counseling and support
groups, and assistance finding and paying
for respite care.

afford.

Vince Lique, former

The Lique Living Legacy Fund provides goods and services for
consumers in need of emergency purchases they are unable to

This fiscal year, your donations helped consumers from Home
Care, Clinical and Protective Services, Senior Care Options, and
Supportive Housing with items such as:

Bed frames, mattresses and boxsprings e Clothingitems
Moving expenses
GLSS CEO. Incontinence supplies

e Sleeper sofas and rollaway beds

Air conditioners e Electric scooter repair

75 consumers recieved items totaling $31,440.

Thank you to all Lique donors, past and present!
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NRLP AND POPULATION HEALTH

This year, GLSS—as part of a consortium—was awarded a second and much larger contract
for the MassHealth Community Partners Program, which supports MassHealth members age
3-65 enrolled in ACO and MCO health plans. The new contract follows a successful 5-year
pilot program.

Called the North Region LTSS Partnership (NRLP), the consortium comprises GLSS, Bridgewell,
Disability Resource Center, Element Care, Lynn Community Health Center, and Northeast

Arc, all working together to deliver long-term services and supports (LTSS) to people living
with disabilities. These services and supports help people manage their daily routines and stay
healthy—everything from meals and bathing to assistive devices and parenting classes. The
program serves people with complex health challenges, including children from age 3 to 10,
who make up 31% of the members currently enrolled in the program.

Staff from Cataldo Ambulance Service at a
vaccine clinic in Phoenix Food Hub.

GLSS staff creating Valentines Day greetings for Meals on
Wheels recipients.

NRLP affirms GLSS’ position as an evolving population health organization, serving people of
all ages, and broadens the agency’s geographic reach to over 60 communities throughout the
North Shore and Merrimack Valley. NRLP has also been proven to be highly effective in making
areal difference in people’s lives and lowering health care costs. (See table below.)

NRLP and its growing team of LTSS Coordinators, nurses, and clinical staff are currently
serving more than 1,000 MassHealth members through the program.

MGH Institute of Health Professions (MGH IHP) Nursing

Thanksgiving Meals on Wheels students holding their initial health promotion event at GLSS.

delivery.

GLSS staff participate in the September 45 Million Steps to Prevent Falls challenge.

The contract award involved

a highly competitive process.
Data for the Request for
Proposal was drawn from
NRLP’s performance during
the pilot program and was
compared to state averages
for other LTSS Community
Partners and MassHealth Goal
Benchmarks.

Data was collected using
Mathematica Reports.

Measure

NRLP Rate

State Avg. for
LTSS CPs

Total cost of care
per member per
month

$590

$760

$747

$807

ER visits per 1,000
member months

64.3

85.12

67.3

84.9

Measure

NRLP Rate

MassHealth
Benchmark

Annual primary
care visit

68.69%

67.46%

ER visits per 1,000
member months

35.92

51.50

Hospital
Readmissions

0.693

1.24
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PHOENIX FOOD HUB

Since opening its doors on the first floor of 8 Silsbee Street in
December 2022, the Phoenix Food Hub (PFH) has been serving a
growing number of people with nutritional and other related health
needs. This collaborative project, spearheaded by GLSS as part of
the Lynn Food Security Task Force, brings together as many nutrition-related supports as
possible and serves people of all ages in and around the Lynn area. Individuals and families
at risk of nutrition insufficiency can access a wide variety of resources to help them better
manage their overall health and well-being. Here are some of the positive impacts Phoenix
programs have been making.

Nutrition Program Referrals, Counseling, and Resources

Phoenix Navigators have been busy handling referrals for services, fielding an increasing number
of requests per week. More than 1,000 people have contacted Navigators and of those 277
referrals were made for non-food distribution programs like nutrition counseling. Of these
referrals, 85% came from Lynn Community Health Center and the rest were split between Lynn
Public Schools, other local health care and social service agencies, and self-referrals.

Healthy Cooking Demonstrations

UMass Extension Nutrition Education Program has been holding cooking demonstrations

in the PFH teaching kitchen using ingredients available from the adjacent Catholic Charities
Food Pantry. Approximately 500 food pantry visitors have taken part in these demonstrations,
sampling featured dishes and watching how they are prepared. UMass also hosted two Spanish-
and English-language seven-week healthy cooking demonstration programs.

Good 2 Go artists from Raw Art Works who Left to right - Dr. Elsie Taveras, Tracy Sylven, Anne
designed murals for the PFH space to be installed Fox, and Tina McLoughlin from Mass General
this summer. Brigham at the PFH opening.
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Caregiver Cooking Classes

The GLSS Family Caregiver Support Program has been working with groups from the Lynn
Council on Aging Senior Center through monthly cooking classes that focus on the power of
using freshly prepared food as a tool in caring for another person and in their own self-care.
Avocado toast, tea brewed with fresh ingredients, and fruit parfait are just some of the dishes
prepared and enjoyed by participants!

Food and Thought Program

The “Food and Thought” program is a new addition to services available through Phoenix
Food Hub and provides education and counseling to individuals interested in addressing the
important link between nutrition and mental well-being. This innovative program is informed
by a growing body of research pointing to the critical connection between what we eat and
how it impacts our physical, mental, and emotional health. Based on current referrals, we
anticipate serving approximately 100 individuals this year through this new program.

The Food and Thought program is supported by the Beverly and Addison Gilbert Hospital Community
Benefits Community Grant Program and the Essex County Community Foundation Behavioral Health
Partnership Grant.

4 )

Thank you to all Phoenix Food Hub funders:
Mass General Brigham; the City of Lynn; Element Care;
Essex County Community Foundation; Point32Health Foundation;
Beverly and Addison Gilbert Hospitals; Alfred E. Chase Charity Foundation, Bank of
America, N.A,, Trustee; Charles H. Farnsworth Trust, Bank of America, N.A. Trustee;
and many private donors.

Indoor Winter Farmers’ Market at PFH organized by Caregiver cooking class in the PFH teaching kitchen
The Food Project/Lynn Grows. with participants from the Lynn Council on Aging
Senior Center.
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OUR DONORS

Individual and Household Donors

Christine and Robert
Alexander

Karla Armenoff
Rhea Babineau
Katherine Barba

Sara Belcher

Florence and Gary Bennett

Kathryn Cahill Burns and
Gregory Burns

Valerie Parker Callahan
Kathleen Canizaro

Anthony and Sharon
Canzano

Chris Carmello
Brenda Carter
Nelson Chang, Esq.
Julia Cluett
Patricia Coan
Carina Coleman
Jacquelyn Cope
Mary Curtis
Patricia Czarnecki
Michelle D’Amico
Mary Jane Davis
Robin Destefano
Ange DiBenedetto
Gale Doane
Melissa Dobbins
Anne Marie Dolan

Timothy and Nancy
Donahue

Sue Drake, LICSW
Naomi Dreeben
Gail Evangelista
Elise Farrell

Amy Foreman
Annie Fowler
Martha Frost
Carolyn Gagnon
Darlene Gallant

Daniel and Merrily
Glosband

Ellen Goepel

Anne and Joseph Graul
Maria Grindle

Susan Hamilton

Kim Henrichon
Elizabeth Hill

Cathy Hoog

Victoria Irwin

Tetyana and Yaroslav
Ivasyuk

Linda Jones

Kathleen and George
Karpus

Frances Kellogg-Troutman

Richard Kremheller
Carole Lafrance
Steven Landry

Paul Lanzikos

Kathy Leavenworth

Kathy Lique

Evelyn Liston

Edward Lonergan
Marilyn Long
Rosemary MacDonald
Kim and Scott MacLeod
Ken and Amy MacNulty
Mary Magner

Francis Manning, Jr.

Edwin and Anna Manzano

Elisabeth Marcucci
Susan Mareneck
Dawn Matchett

Patricia and Regina
McArdle

Ramona Much

Mary and Kevin Murray
Jeffrey Musman

Brian Nilsson

Michaela Nufer

Jerry Oynes

Katherine Parmar
Catherine Pere

Wendy and John Pereira
Janet Prizio

Roz Puleo

William and Diane Reilly
Anthony Reyes

Juanita Rockwell

Katherine Romagnoli
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Peter Rossetti, Jr.
Joey Rossignol
Eliza Royer
Joyce Sadler

Clemens and Bonnie
Schoenebeck

Joe Scianatico
Donna Seibert

Nancy Ann Shea

Organizational Donors

All Care VNA & Hospice
Amazon Smile

Anstiss & Company PC
Brightfunds.org

Camp Lion of Lynn

Columbia Insurance
Agency

Disability Resource Center

Element Care

First Indemnity Insurance
Agency

Flag Pharmacy

How’s Work, Inc.

Pam Shea
McKenna Sheridan
Kayla Sholds
Jacquelyn Smith

Richard Stafford and
Perla Peguero

Karen Sullivan
Ruthanne Switzer

Shirley Tarr

Jensen Wakefield Fund
John’s Qil

Joseph M. Sano Law
Offices

Lancelot Janitorial & Paper

Products

Law Office of J. Patrick
Burke

Multicultural Home Care
Inc.

Natale Company & Safety
Care

New England Copy
Specialists, Inc.

Maureen Teal

Doneeca Thurston
Denise Tufts

Joe Victory

Jim and Judy Walsh
Heidi and Bruce Whear
Allyson Witt

Marie Yannaco-Grant and
Kenneth Grant

Ocean Transportation, Inc.
PayPal Giving Fund
Periwinkles Food Shoppe
Pledgeling Foundation
Smith, Costello & Crawford
Solimine Funeral Homes

Star of Bethlehem
Charitable Foundation, Inc.

Stop & Shop, Lynn
The Drumlin Group

Vanguard Charitable/The
Jack and Jeanne Kleene
Fund

Thank you to our fiscal year 2023 donors!

Your generous support provides funding in these areas:
Family Caregiver Support e Conversations for Caring  Greatest Need e Home Care Case Management
Lique Living Legacy Fund e Meals on Wheels ¢ Phoenix Food Hub e Protective Services
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FINANCIALS SERVICE AREA

Revenue* While GLSS’ traditional service area and consumer base encompass residents age 60 and older

in Lynn, Lynnfield, Nahant, Saugus, and Swampscott, it has expanded in recent years to include

Contributions & a wider geographic area in northeastern Massachusetts and a broadened consumer base,

In Kind serving people as young as age 3.
$755,472
1.4% If you or someone in your family needs assistance to remain living independently, call us today
/ at 781-599-0110 or e-mail your questions to info@glss.net.
Other Revenue
$357,056 State & Federal Revenue
0.6% $54,210,925
98%
Services provided by:
Expenses* GLSS, NRLP, One Care S T~ SALISBURY
- i '\_
NRLP S e .3
4 HEWBLRY :
General & Personnel NRLP, One Care N HAVERHILL ._- - o HEWBLRY i
Administrative $15,086,246 . / ﬁm}j\ T
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4.4% | mewen S | GEORSETOWN  powiey
. | _i .". __.. \ - I.__( - - - _
Occupancy / | DUNSTABLE [ ORAGUT | D3 moam '\ ORD %~ PEWCH
$334’701 / - ri_ B = ¥ ANDDVER '._. i.. — 1__ e
e ] ARDOVER ) - ‘| N o
0.6% Direct Care ATy | LOWELL o A s, e, MU i, S AN N
$37,910,785 | e o \ O e \ A
| £ L. MIDOLETOR .~/ )
68% | CHELMSFORD e b A M AN M
.  WESTFORD / o I.mvrmmu_n.n_-_.} Cowes BeTHEstA
i ' \ . Bupwea  wiawerow R B |
S _ _ _x\‘\ READING | = PERBODY \ 3
- - i Y H | j /m - MARBLENEAD
“Unaudited preliminary totals for FY2023 ] mm-if-’ RNe) Y
naudited preliminary totals for A o4 i@ﬁ* i %_:mug LYNN SWAMPSCOTT
T e e S
. . . . R MeDroRp| MALDEN -
GLSS and its programs are funded, in whole or in part, by contracts or grants with the U.S. Administration T '\1?»' % it
for Community Living, the Massachusetts Executive Office of Elder Affairs, Federal Government funds, . i y X
local funds, foundations, and private contributions from donors like you. _;wmﬂup
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CONTACT

Greater Lynn Senior Services
8 Silsbee Street

Lynn, MA 01901

phone: (781) 599-0110
email: info@glss.net
web: www.glss.net

Other GLSS Professional and
Consumer Services:

North Region LTSS Partnership (NRLP)
www.northregionltss.org

Phoenix Food Hub
www.phoenixfoodhub.org

Conversations for Caring
www.conversationsforcaring.org

WAYS TO GIVE

Donate by check:

Please make check payable to
Greater Lynn Senior Services
and mail to:

Greater Lynn Senior Services
Planning & Development

8 Silsbee Street

Lynn, MA01901

Donate online:

Online donations can be made
through PayPal using a credit card (no
PayPal account required).

To donate, visit www.glss.net/give

GLSS is a 501(c)(3) nonprofit organization
and your donations are tax deductible.

Building healthier and more livable communities for all.

GLSS

Greater Lynn Senior Services



