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EXECUTIVE DIRECTOR'S REPORT

Greetings, and welcome to the 2022
Annual Report for Love's Arm Outreach.
This year we were able to reflect on lessons
learned during the pandemic. Most notable
was the increased attrition in our
residential program and the remarkable
increase in the number of encounters in
our street and motel outreaches. We also
launched an Acute Care program that
allows us to better serve the short-term
needs of those in immediate crisis. We are
excited to expand this service in 2023.

This report highlights each of our programs and provides a snapshot of the
financial contributions that allow us to provide services. Our IRS form 990
provides more detail and can be provided upon request. In addition to the
data, you will see a tribute to our founder, Mimi Nlkkel, who will be retiring in
March 2023.
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STEWARDSHIP

FINANCIAL SUMMARY
2021-2022

DONATIONS
DEVELOPMENT EXPENSES N

ADMINISTRATION EXPENSES N

PROGRAMS EXPENSES T ———

$5,000 555,000 $105,000 $155,000 $205,000 $255,000 $305,000 $355,000

m2022 2021

Love's Arm is committed to a high standard of financial transparency and
accountability in stewardship. In 2022, sixty-seven percent of our support was
received from individual donors and local church missions support, with thirty-
three percent coming from family and community foundation grants. Our
desire is to increase individual and local church mission support to seventy-five
percent. We welcome accountability and will make our financial reports
available upon request. Our annual 990 can be viewed on Guidestar, and we are
listed as a charity in good standing with the organizations listed below. Our
Board of Directors examines our financials every other month to ensure
accountability and good stewardship of the resources with which we have

been blessed.
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RAHAB'S REST

We welcomed Chrissie Holland into the new
position of Survivor Services Manager. She
brings both personal and professional
experience to help survivors on their journey to
restoration.

Below is a list of the many activities and classes
that Chrissie oversees as part of the healing
process.

Rahabs Rest Class Attendance Summary 2022

Anger Management
Arts & Crafts

Book Club

Budgeting

Couponing

GYM

HRM Trauma Therapy
Nutrition

Parenting

Poetry

Resident 12 Step Meetings
Resident IOP

Seeking Safety
Spiritual Enrichment
Trauma Therapy 1-SA
Virtual Group Therapy

Workforce Development-Christia. ..
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STREET OUTREACH

Street Outreach is a critical part of our ministry. It allows us to meet survivors
where they are and demonstrate unconditional love. Rachel Duke, Carolyn
Nichols, and Mimi Nikkel lead this ministry with compassion and care. Last
year we were blessed to be joined by CEMPA Community Care with their
mobile health unit to offer medical care for those who need it most.

STREET OUTREACH
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STRIP CLUB OUTREACH

STRIP CLUB OUTREACH
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Frances Maxwell leads our strip club ministry where we engage with
women to let them know that we care and that they can always reach out
to us. We always feel blessed when they welcome us and ask for prayer,
words of encouragement, or any other needs.

JAIL CLASSES & READY WRITERS

A little known fact is that the idea to start Love's
Arm came to our founder after a Bible study
with women in the local detention center.

Our volunteers love meeting these women and
offering them love, understanding, and
encouragement as they reflect on their lives
and plan for their futures.

IN JAIL CLASSES & READY WRITERS
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HELPLINE
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The Helpline is usually a survivor's first contact with us. We are registered
with POLARIS and have served so many who call this number. Karen
Roddy leads this ministry with professionalism and grace.

ACUTE CARE

ACUTE CARE
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There is nothing like the feeling of being able to tell a survivor that we can
provide immediate shelter, food, and resources away from traffickers or
direct circumstances in the streets. Our new Acute Care program was
launched in 2022 and allows us to meet the critical needs of those who
reach out for help.



THE SHOP AT LOVE'S ARM
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The Shop at Love's Arm is our social enterprise which will provide survivors
the chance to learn job skills and earn a meaningful wage. We are grateful to
have commission artwork from two survivors that is available for purchase.

REFLECTIONS ON OUR FOUNDER

How does one begin to speak of the influence
that our Founder, Mimi Nikkel, has had on so
many lives? We are privileged to have been
invited to join her remarkable journey as a
survivor of trafficking, prostitution, and addiction.
Her faith and determination to help others is her
legacy. For the past 17 months, | (Inza) have been
under her tutelage. She has fed me grace,
wisdom, and passion for showing unconditional
love and care to the brokenhearted.

She reminds me that the path forward is mine to choose, and that | should
stay true to myself instead of trying to mimic her. Given her legacy, that is
difficult advice to take. The staff and | pledge to do our best, and we look
forward to honoring Mimi's vision, while forging ahead with bold plans to
grow and strengthen the mission of Love's Arm.



