
4%

6%

Domestic
Visitors 

International
Visitors 

Total Visitor
Expenditures

7,900

Cafes,
Restaurants &

Takeaway Food
Services

22%

Visiting Friends
and Relatives

All Other
Reasons

Business

Business

All Other
Reasons

Visiting
Friends

and
Relatives

5%

12%
71%

37%
41%

Industry Workforce by Regions in the NT (2023/24) 

6%

Road
transport and

transport
equipment

rental 

Air, Water
& Other

Transport

15%

Greater
Darwin
(Darwin,

Palmerston +
Litchfield)

63%

Central
Australia (Alice

Springs +
surrounding

regions)
13%

Big Rivers
(Katherine +
surrounding

regions)
6%

Top End 
(Daly, Tiwi +

West Arnhem)
4%

East Arnhem
(Nhulunbuy +
surrounding

regions)
2%

Barkly
(Tennant
Creek+

surrounding
regions)
2%

Non-
Identified
Addresses

10% 

Value of the NT Industry
(2023-2024)

1.5 Billion

Persons
Employed 

(2023-2024)

(June 2024)
Total NT Tourism Businesses

Male Female

62% 38% 

Employment by Gender
(2021)

Full-Time Part-Time

34% 66% 

Employment Status
(2023-2024)

Retail
Trade

of Gross State Product
(2023-2024)

(2023-2024)

 Economic Contribution to the NT 

Tourism
Northern Territory Workforce
2025

Top 5 Countries
(No. of Visitors)

Top Australian States
(No. of Visitors)

18% 12%

Top 5 Sectors of Employment 

Accomodation

Industry Employment by Subsectors (2023-24) Tourism Trends in the NT (September 2023-2024)

Total Visitors

195,000

31,000 25,000

19,000

Japan
New

Zealand

16,000 13,000

Total Visitors

1.4 Million

210,000

Queensland

291,000

Victoria
New

South
Wales

186,000

Germany

United
Kingdom

United
States of
America

Holiday
12%

International Tourists

Domestic Tourists

Holiday7%

16%

PURPOSE
OF VISIT

PURPOSE
OF VISIT

of the NT
Workforce

1,434



Bus
Driver

Apprenticeship TraineeshipA T Q Qualification available in the NT

T Q T Q T Q T Q T Q

340
Customer

Service
Manager 53

Fishing
Guide

Doorperson or Luggage Porter Hotel or Motel Receptionist

Tour Guide

Customer Service Manager

Bus Driver

Fishing Guide

Clerical and Administrative Workers nec

Fishing Hand

Office Cashier

Telemarketer

Bus Driver Customer
Service Manager

Hotel or Motel
Receptionist

Fishing Guide Tour Guide

Certificate III in
Hospitality

Certificate II in
Fishing Operations

Certificate III in
Driving Operations

Certificate III
in Guiding

Certificate IV in
Leadership & Management

Sources : 2024 NTSOPL; ISAC 4.0; 2021; ABS data 2021; RDA Northern Territory 2021-23 data; NT economy (Department of Treasury & Finance); NCVER Vocstats data 2019-24;
Training.gov.au; NT Apprenticeships and Traineeships Database (used to determine Availability of Qualifications in the NT); Tourism Research Australia. 
[Release date: June 2025]

ISACNT provides advice and intelligence on:

Workforce Development
Training Package Development
Skills Shortages
Workforce Solutions 

For more information contact ISACNT!

 08 7913 7500
 admin@isacnt.org.au
 www.isacnt.org.au
 Suite 201, Level 2, The Avenue, 
12 Salonika Street, Parap.

April
2019 to
March
2020

April
2020 to
March
2021

April 
2023 to
March
2024

April
2021 to
March
2022

April
2022 to
March
2023

145

95

135 150

Co
m

m
en

ce
m

en
ts

Year
Data Source: NCVER Data Builder (2024)

90

Number of Workers per
Occupation

Apprenticeships and Traineeships:
Commencements in the NT

 Transferable Occupations
Example : A Telemarketer has the capacity to perform tasks of a Customer Service Manager. However, this may require upskilling.

Communication
Skills

Organisational
Skills

Time
Management

Top 5 Skills Required by Employers for Occupations in this Industry

Tourism, Travel and Hospitality (SIT)

Potential Qualification Pathways for Occupations in Demand in the NT (Examples)

Problem
Solving

Customer
Service Skills

465

Tour
Guide

234
Hotel or

Motel
Receptionist

361

tel:+61879137500
tel:+61879137500
mailto:admin@isacnt.org.au
mailto:admin@isacnt.org.au
https://www.isacnt.org.au/vet
https://www.isacnt.org.au/vet

