Administrative and Support Services

This industry provides important services to support the operation of businesses, government
bodies and other organisations.

Northern Territory
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Potential Qualification Pathways for Occupations in Demand in the NT (Examples)

@ Apprenticeship @ Traineeship @ Qualification available in the NT

¢ .' Recruitment
//i Consultant

Service W Gardener

Manager it (General)

Diploma of Certificate Ill in
Business Horticulture

Admissions Clerk

Survey Interviewer

»

Telemarketer
Manager

Example: A Telemarketer has the capacity to perform the
tasks of a Customer Service Manager. However, this may

require upskilling.
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WHAT DOES ISACNT DO

e Workforce Development

e Support training package development

e Promote vocational education and training
e Provide advice and intelligence
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Apprenticeships and Traineeships

Commencements in the NT

Business Services Training Package (BSA, BSB)
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Data Source: NCVER Data Builder (2025)

Number of Workers

per Occupation

Skills Required by

Employers
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Recruitment

Communication
Skills

Lawn Mowing

Organisational
Skills

Problem-Solving

Stakeholder
Management

Consultant

FOR MORE INFORMATION CONTACT ISACNT

® 08 7913 7500
™ admin@isacnt.org.au
@ www.isacnt.org.au

19 Suite 20, Level 2, The Avenue,12 Salonika St,Parap

References: ABS ANZSCO 2022; ABS Labour Force; ISAC 4.0; Jobs and Skills Australia; NCVER Data Builder 2025; NT Apprenticeships and Traineeships Database; NT economy
(Department of treasury & finance); NTSOPL 2025; RDA Northern Territory 2025 data; Training.gov.au; Yourcareer.gov.au.
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