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Disclaimer: The information and statistics set out or referred to in this snapshot are provided in good faith; it does not constitute professional advice. ISACNT used a variety of reliable
sources at different times to create this snapshot, and while ISACNT believes this to be reliable and accurate, readers must make their own enquiries before making any decisions. ISACNT
accepts no responsibility or liability whatsoever to any third parties in connection with this snapshot. [Release date : June 2026]

This industry provides important services to support the operation of businesses, government
bodies and other organisations.

Industry Employment by Subsectors
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Industry Workforce by Region
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References: ABS ANZSCO 2022; ABS Labour Force; ISAC 4.0; Jobs and Skills Australia; NCVER Data Builder 2025; NT Apprenticeships and Traineeships Database; NT economy
(Department of treasury & finance); NTSOPL 2025; RDA Northern Territory 2025 data; Training.gov.au; Yourcareer.gov.au.
[Release date: June 2026]

Workforce Development
Support training package development
Promote vocational education and training                                                    
Provide advice and intelligence 

08 7913 7500
admin@isacnt.org.au
www.isacnt.org.au
Suite 20, Level 2, The Avenue,12 Salonika St,Parap

FOR MORE INFORMATION CONTACT ISACNTWHAT DOES ISACNT DO 
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Recruitment
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Example: A Telemarketer has the capacity to perform the
tasks of a Customer Service Manager. However, this may
require upskilling. 
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