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This industry provides hospitality services with most jobs in hotels, motels, cafes,
restaurants, take-away shops, bars and pubs.

Industry Employment by Subsectors
(August 2025) 

Economic Contribution to the NT        

Industry Workforce by Region
(May 2025)   

Industry Age Structure
(May 2025) 

Disclaimer: The information and statistics set out or referred to in this snapshot are provided in good faith; it does not constitute professional advice. ISACNT used a variety of reliable
sources at different times to create this snapshot, and while ISACNT believes this to be reliable and accurate, readers must make their own enquiries before making any decisions. ISACNT
accepts no responsibility or liability whatsoever to any third parties in connection with this snapshot.  [Release date : November 2025]



12.6%

5.5%

29.9% 41.3%

14.6% 22.1%

Example: A Travel Consultant has the capacity to
perform tasks of a Hotel Service Manager. However,
this may require upskilling. 

Automation

Augmentation

Apprenticeship TraineeshipA T Q Qualification available in the NT

Pastrycook

A Q T Q

Certificate IV in
Retail Management

Retail Supervisor

T Q

Diploma of
Hospitality

Management

Conference
and Event
Organiser

A

Certificate III in
Cake and Pastry

Advanced Diploma of
Hospitality

Management

Hotel
Service

Manager

1,500

Chef

Conference
and Event
Organiser

240

Retail
Supervisor

Hotel Service
Manager

Certificate IV in
Kitchen

Management

Potential Qualification Pathways for Occupations in Demand in the NT (Examples)

Impact of Automation and
Augmentation on Industry 

Chef

Skills Required by
Employers 

Transferable Occupations

Conference and
Event Organiser

Cinema or Theatre
Manager

in 5 years
(2025-2030)

in 5 years
(2025-2030)

The percentage of job tasks predicted to
be performed by technologies

The percentage of value addition to job
tasks by technologies

in 10 years
(2025-2035)

in 15 years
(2025-2040)

in 10 years
(2025-2035)

in 15 years
(2025-2040)

Communication
Skills

Cooking

Event
Management

Food Safety

Store
Management

Food, Beverage and Pharmaceutical Training Package
(FBP, FDF, SUG)

Apprenticeships and Traineeships
Commencements in the NT
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Number of Workers per
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Data Source: NCVER Data Builder (2025)

April 
2020 to
March
2021

April
2021 to
March
2022

April 
2024 to
March
2025

April
2022 to
March
2023

April
2023 to
March
2024

Year

5Hotel Service
ManagerTravel Consultant

PastrycookPastrycook’s Assistant

356

Pastrycook

28

181

References: ABS ANZSCO 2022; ABS Labour Force; ISAC 4.0; Jobs and Skills Australia; NCVER Data Builder 2025; NT Apprenticeships and Traineeships Database; NT economy
(Department of treasury & finance); NTSOPL 2024; RDA Northern Territory 2024 data; Training.gov.au; Yourcareer.gov.au.
[Release date: November 2025]

Workforce Development
Support training package development
Promote vocational education and training                                                    
Provide advice and intelligence 

08 7913 7500
admin@isacnt.org.au
www.isacnt.org.au
Suite 201,Level 2,The Avenue, 12 Salonika St, Parap

FOR MORE INFORMATION CONTACT ISACNTWHAT DOES ISACNT DO 

tel:+61879137500
mailto:admin@isacnt.org.au

