In other words the PATIENT CENTERED MEDICAL 

HOME means:
Every child should have a primary health care provider who knows the child individually, cares about him or her, is aware of his or her medical needs, and is capable of providing culturally sensitive and appropriate medical services.
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Brian J. LeCleir, M.D.

Cara Zokoe, M.D.

Alissa Enzenberger, M.D.
Natalie Brenders, M.D.

Megan Petty, M.D.

Austin Voydanoff, M.D.
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Additional Services:

BREASTFEEDING  Sharlee Korson, BSN, RN, CLC



Sarah Brower, BSN, RN, CLC




Krystal LaLonde, BSN, RN, CLC

     Angela Gingerich, RN, CLC
ASTHMA       Karen Sobeck, BSN, RN, AE-C

COMPLEX CARE COORDINATOR   Krystal LaLonde, BSN, RN, CLC
NUTRITION  Renee DeFrang, RDN, MSRDN, CDE, CPT and

                          Jill Graybill,   RDN, MSRDN  
ADHD COORDINATOR   Tonya Primeau, RN

MENTAL HEALTH COORDINATOR  Heather Lunt, BSN, RN
Community Resources available for patients that need any type of assistance can be reached by contacting United Way at 211
  The Patient-Doctor Partnership
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877 Forest Hill Ave

Grand Rapids, MI  49546

Phone: (616) 949-4465

Fax: (616) 949-6191

www.ForestHillsPediatrics.com
The health and wellness of our patients is a top concern of this office.  Providing the best possible care to every patient is our primary goal.  The only way we can meet this goal is if the pediatrician, parents, and patients work together.  This concept is called the PATIENT CENTERED MEDICAL HOME, a focus on partnering with your physician for care that is truly “all about your child.”
What is a patient-centered Medical Home?

· A medical home is not a building

· A medical home is called a “home” because we’d like to be the first place you think of for all your medical needs.

· A medical home is a partnership between you, an informed patient or parent, and your doctor and his/her trained staff.
A Medical Home means we trust you to:

· Ask questions, share your feelings and be part of your care

· Be honest about your history, symptoms, and other important information about your health

· Tell your doctor about any changes in your health and well being

· Take all of your medicine and follow your doctor’s advice

· Make healthy decisions about your daily habits and lifestyle

· Prepare for and keep scheduled visits or reschedule visits in advance whenever possible

· Call your doctor first with all problems, unless it is a medical emergency

· Respect us as individual & partners in your care.

· End every visit with a clear understanding of your doctor’s expectations, treatment goals, and future plans
As always, our care is all about your child and your family:

As we build your Medical Home you may notice some changes in the way we give you care, but we will continue to:

· Explain diseases, treatments, and results in an easy-to-understand way 

· Listen to our patients’ feelings and questions to help them make decisions about their care

· Keep treatments, discussions, and records private

· Provide 24 hour access to medical care and same day appointments, whenever possible

· Provide instructions on how to meet your health care needs when the office is not open

·  Care for you to the best of our abilities based on our understanding of current methods available

· Give our patients clear directions about medicines and other treatments 

· Send our patients to trusted experts, if needed
· End every visit with clear instructions about expectations, treatment goals, and future plans

