. PRIVACY NOTICE

You have chosen to do business with Cool Realty LLC, and we are obligated to honor the relationship with
great care, beginning with the confidential information that may come into our possession during your
transaction with Cool Realty LLC. We believe that your privacy should not be compromised and we are

committed to maintaining the confidentiality of that information.

You can be assured that we are respecting your privacy and safeguarding your "nonpublic
personal information". Nonpublic personal information is information about you that we collect
relating to a financial product or service to you. Nonpublic personal information does not include
information that is available from pubic sources such as telephone directories or governmental

records.

We collect personal Information about you from the following sources:

Information we receive from you-on applications or other forms

Information about your transactions with us
Information about your transaction with-nonaffiliated third parties.
Information we receive from a consumer-reporting agency, Employers and prior Landlords.

We respect the privacy of our customers and we will not disclose nonpublic personal information
about our customers or former customers to anyone, except as permitted by law.

We restrict access to nonpublic personal information about you to those employees who need that
information to provide products to you.

We maintain physical, electronic, and procedural safeguards that comply with federal standards
to guard your nonpublic personal information.
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nonaffiliated third parties, except permitted by law.

Cool Realty LLC recognizes and respects the privacy expectations of our customers.

We want our customers to understand our commitment to privacy in our use of customer
information, customers who have any questions about the Privacy Policy or have any questions

about the privacy of their information should call Cool Realty LLC

Cool Realty LL.C
1857 Wells Rd Suite 207, Orange Park FL 32073
904-602-5555 www. Propertymanagementjacksonville.com



