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NDIS SERVICE AGREEMENT: SERVICE DELIVERY

This is an agreement between you and Horses Inspiring Humans.
We are the organisation that will provide you with some of the supports outlined in your NDIS plan.

This Agreement is made according to the rules and the goals of the National Disability Insurance Scheme (NDIS).

Who is making this Agreement?

	Participant Name
	

	Date of Birth
	

	NDIS Plan Number
	

	Plan Start Date:  
	Plan End Date:    

	Plan Manager

	[bookmark: _Hlk528174063]Name / Organisation
	

	Phone / Email
	

	Coordination of Support

	Responsible Person (if self-managed): 
	

	Organisation (if not self-managed):
Staff member’s name:
	

	Phone:
	

	Email:
	





What is in this agreement?
· How your supports will be provided.
· When your support will be provided and by whom.
· Cost of service provision in line with your NDIS plan.
· Your rights and responsibilities under the NDIS.
· Horses Inspiring Humans rights and responsibilities as a provider.
What is expected of you?
· To inform Horses Inspiring Humans how you wish your supports to be delivered to meet your needs. 
· To treat people supporting you from Horses Inspiring Humans with courtesy and respect.
· To talk to the relevant person at Horses Inspiring Humans if you have any concerns about the supports being provided. It is best that you talk to the contact persons listed in this agreement. 
· Give Horses Inspiring Humans one week’s notice if you wish to end the Service Agreement.
· Let Horses Inspiring Humans know if your NDIS plan is suspended or replaced by a new NDIS plan or if you stop being a participant in the NDIS. HORSES INSPIRING HUMANS cannot invoice the NDIA if a plan has been changed without our knowledge.
· 	A service booking must be made before any service delivery commences.
Responsibilities if changing your service:
As a participant you also have the right to review the Service Agreement at any time.   
· Give Horses Inspiring Humans a minimum of 7 Business Days’ notice if you cannot make a scheduled appointment or need to cancel.
· Give Horses Inspiring Humans at least two week’s notice in writing if you need to arrange additional services or make a change to your current services.
· Allow up to 2 weeks for Horses Inspiring Humans to finalize all documentation and invoicing against your plan should you significantly change your Service Agreement or exit our service.
What is expected of Horses Inspiring Humans?
· Support you to achieve your goals.
· Review your goals and NDIS plan with you.
· Provide supports at a mutually preferred time. 
· Communicate openly and honestly in a timely manner. 
· Treat you with courtesy and respect. 
· Consult you on decisions about how your supports are provided. 
· Listen to your feedback and attempt to resolve any challenges or complaints if they occur.
· Give you notice if we have a requirement to end the Service Agreement. 
· Protect your privacy and confidential information.
· Provide supports in a manner consistent with all relevant laws, including the National Disability Insurance Scheme Act 2013 and rules, and the Australian Consumer Law.
· Keep accurate records on the supports provided to you, which includes Progress Notes which will be completed at the end of each incidence of service provided. This will be included in service delivery time. 
· Provide documentation of supports delivered to you if requested. 
· Provide reports when requested at a rate equal to the hourly session rate.



How will payments be made? 
There are different ways to pay for your supports.
· Some people manage all of their NDIS funding themselves. In this case, you pay the invoices from the service provider directly. An invoice is like a bill.
· Some people have a Plan Nominee to help them. This is a person you trust, like a family member or friend. If the NDIA says it’s ok, this person can manage your NDIS funding for you. In this case, the Plan Nominee pays the invoices from the service provider. 
· Some people ask the National Disability Insurance Agency (NDIA) to manage the funding for them. In this case, the NDIA pays the invoices.
· Some people use a Plan Management Provider. This is a person or organisation that helps to manage their funding. In this case, the Plan Management Provider pays the invoices.
· Invoices can be paid via electronic transfer, cash or cheque.
· And the time allowed to pay the invoice will be 21 days. 
· Please inform us at the time of booking how you would like to be invoiced.
Cancellations and ‘no shows’ for scheduled supports:
If a participant makes a short-notice cancellation by not showing up for a scheduled support within reasonable time and has given less than two (2) clear business days’ notice for a support, a claim can be made to NDIS for a short notice cancellation at the rate of 100% of the original fee.
Consents:
	I
	
	(participant/participant representative’s name)


Provide consent to Horses Inspiring Humans to: (Please tick below)
☐	obtain information from 3rd parties relating to services provided to me by Horses Inspiring Humans.
☐	and/or release information to 3rd parties relating to services provided by Horses Inspiring Humans.
☐	Use my image or stories for Horses Inspiring Humans marketing and social media purposes.
	Signature:
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Under tax law, the following sentence must be included in this Agreement:
"A supply of supports under this Service Agreement is a supply of one or more reasonable and necessary supports specified in the statement of supports included, under subsection 33(2) of the National Disability Insurance Scheme Act 2013 (NDIS Act), in the participant’s NDIS Plan currently in effect under section 37 of the NDIS Act." 
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	Goals of the NDIS Plan
	.

	Service Agreement Goals and how you would like to work toward reaching these goals
	

	Support Categories in Plan
 
	 

	Number of sessions per year:
	

	Hourly rate: 
	

	Funds allocated to Horses Inspiring Humans:
	$ 					Weekly
$ 				Fortnightly
$ 					Monthly

	[bookmark: _Hlk183506005]04_104_0125_6_1	Community Social and Rec Activ - Standard - Weekday Daytime	$67.56
04_105_0125_6_1	Community Social and Rec Activ - Standard - Saturday		$95.07
04_106_0125_6_1	Community Social and Rec Activ - Standard - Sunday		$122.59
10_016_0102_5_3	Employment Assistance						$77.00
10_021_0102_5_3	School Leaver Employment Supports	
09_008_0116_6_3	Innovative Community Participation	$95 weekday $130.00 weekends
09_009_0117_6_3	Skills Development and Training					$77.00
04_590_0125_6_1	Activity Based Transport						$1.00
04_591_0136_6_1	Activity Based Transport						$1.00
04_799_0125_6_1	Provider travel - non-labour costs					$1.00
04_799_0133_5_1	Provider travel - non-labour costs					$1.00
04_799_0136_6_1	Provider travel - non-labour costs					$1.00
10_799_0102_5_3	Provider travel - non-labour costs					$1.00
10_799_0128_5_3	Provider travel - non-labour costs					$1.00
10_799_0133_5_3	Provider travel - non-labour costs					$1.00
None face to face will be billed at the Support Workers hourly rate


Supported Persons Contact Information

	Daytime phone number
	

	Mobile number
	

	Email address
	

	Home address
	

	Name of someone we can contact if we can’t get in touch with you
	

	Contact’s phone number
	



The service provider's contact details

	Name
	Deb and Rod O’Malley

	Work Phone numbers
	0439 863 370 or 0409 046 556

	Email address
	admin@horsesinspiringhumans.com.au

	ABN
	60 626 524 273


Signatures 
By signing this Agreement, you agree to all the information included and elect to receive these services. (Please complete, sign and return this document via email or print 2 copies to bring to your first appointment so they can be signed by both parties).

	Participant name
	

	Signature of client
(Parent or guardian if under 18)
	

	Date
	

	Horses Inspiring Humans Staff
	

	Signature
	

	Date
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