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PACKING LIST

‘<l7l.lmm>‘ 458.3mm
N
429.5mm - 458.3mm ———»
.
£
£
42/-_,4\& — !
Front View Side View Top View

Product appearance is only a diagram. Please refer to the actual product.

Water purifier 1pc
Tee joint 1 pc
Quick-connect locking plate accessories 1 set
1/4" PEX pipe (red) 1 pc
3/8" PE pipe (gray) 1 pc
Faucet and accessories 1 set
User manual (including Warranty Card, Certificate of Conformity) 1 pc
Gloves 1 pair
Non-slip mat 1pc
Must-Read and Installation Precausions 1 pc
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PRODUCT INTRODUCTION

PRODUCT MODEL AND SPECIFICATIONS

Product name

Product model

Flow rate of ambient drinking water

Filtration capacity

Flow rate of hot drinking water

Feed water pressure

Working pressure

Feed water temperature

Feed water requirement

Rated power

Rated voltage

Honeywell ProPura-RO800-I-TW Water Purifier

ProPura-RO800-I-TW

2.1L/min

5000L

1.9L/min

(0.1~0.4) MPa

(0.42~0.8) MPa

5~38C

Municipal tap water

765W

110V~ 60Hz

+ The water flow rate and filtration capacity are measured according to the inspection regulations of the National Health Commission.

The actual filteration capacity will vary due to different water quality and usage environment in different places.

A It must be operated by professional maintenance personnel. The operation time varies
depending on the actual use and the local water quality. If the filter is not replaced,
cleaned and maintained regularly, it may cause the water dispenser to malfunction and
will not be covered by the warranty.
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PRODUCT INTRODUCTION(CONTINUED)

I. Schematic Diagram

Water nozzle
Return valve
@ Touch control faucet
n
5}
85
Water inlet AOne-way| £ & Pure water
solenoid valve é 2 (Room temperature) Hot water
Tap water valve £¢g DS
o~ 88 NTC
{X} L 1 > DS
_ Boosting pump| Flowmeter Solenoid valve A
ggf\/ea[/\jzy gpume X1S] Solenoid valve C
Manualdrain
& D < “check valve
Solenoid One-way|
~ One-way Waste water valve B valve
Waste water valve y solenoid valve Hotwater NTC
— ) i .
Steam outlet \%T\?eway \?gﬁ;g'd Pure water Regulating valve
inlet
High pressure
switch
T ] Innertank NTC
[ Heating tube
750W
~ Manual drain
[l. Electrical Diagram
Water inlet Solenoid  Solenoid  Solenoid  Solenoid Waste water
solenoid valve valve A valve B valve C valve D solenoid valve
N I ] [ I ][ I ][ ]
110VAC L Return water g’
E solenoid valve =1
S
22
B Ps
o>

element

Power adaptor
| o
Boosting
pump
DC24v

El
Heating @

sat

Main control panel

‘e IR

—  board

E Ul display

s | | 3 s | [ | [ o | |[rery) [rerd]

[P I S D W ™
Flowmeter NTC-innertank  NTC-Hotwater Water leakage High pressure (Reserved)
protection switch
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INSTALLATION

|. Prepare for installation

1. Check the power cord before installation. If there is any damage, please contact
our after-sales hotline and repalce it by professionals to avoid dangers.

2. Confirm the location where the water purifier will be installed.

3. Make sure that a standard grounded power socket is installed at the installation
location.

4. Check the packing list in the User Manual and confirm whether the accessories are
complete.

5. Prepare the tools required for installation.

IRkl

Teflon sealtape  Screwdriver Wrench  Pipe cutter  Flashlight Dishcloth ole puncher

ll. Install the ball valve

1. Turn off the cold water valve and unscrew the cold water hose.

2. Install the three-way ball valve on the cold water valve and tighten it with an
adjustable wrench.

*do not miss the sealing gasket on the angle valve

3. Install the cold water hose on the three-way ball valve and tighten it with an
adjustable wrench.

* do not miss the sealing gasket on the cold water hose

4. Pass the 3/8" PE pipe through the ball valve nut and press it into the convex
interface on the angle valve. Press it to the bottom and tighten the ball valve nut
with a wrench.

o

Ball valve nut /Q /@

Cold water pipe nut ————— |

Sealing gasket ——»

Three-way ball valve ———»

Sealing gasket ———>

Cold water valve

3/8" PE pipe
22




INSTALLATION(CONTINUED)

l1l. Install the faucet

1. Choose a suitable installation location on the sink or countertop and install it on a
flat surface with holes. The installation hole size is 28mm-30mm.

2. Install the faucet as shown in the figure.

a. Place the connecting rod into the mounting hole of the sink plate.

b. Insert the parts into the connecting rod one by one as shown in the figure, make
sure not to entangle the pipes and wires.

c. Thread the nut onto the connecting rod and tighten it.

Tt
IV. Install the water purifier
Confirm the direction to place the product and lay a non-slip mat provided at the
bottom of the product. Ensure that the position where the water purifier is placed
is horizontal. If there is a significant delay in the water output, follow these steps to
resolve the issue:
1. Turn on the faucet;
2. Slightly lift the rear end of the product to a certain height;
3. Once the water flow from the faucet is stable, carefully return the product to its
original position.

o 2]
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INSTALLATION(CONTINUED)

V. Install the pipeline

Cut the PE pipe to an appropriate length, and make sure the notch is flush, as shown
in the following figure:

v X X

VI. Install the water inlet pipe

1. Cutthe PE pipe connected to the angle valve to an appropriate length with pipe
cutter;

2.Insert the other end of the pipe into the water inlet, insert it to the bottom and then
insert the quick-connect locking plate into the quick connector slot.

Water inlet(gray)

Quick-connect
locking plate

) Cut the gray 3/8" PE pipe to an
appropriate length with pipe cutter;

——

VII. Install the drinking water outlet pipe

1. Cut the blue 1/4" PE pipe of the touch control faucets to an appropriate length
with pipe cutter;

2.Insert the pipe into the drinking water outlet of the water purifier, insert it to the

bottom and then insert the quick-connect locking plate into the quick connector
slot.
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INSTALLATION(CONTINUED)

Quick-connect
locking plate

() Cut the blue 1/4" PE pipe to an
appropriate length with pipe cutter;

/

Drinking water outlet(blue)

VIII. Install the waste water pipe

1. Cutthered 1/4" PEX pipe to an appropriate length with pipe cutter;

2.Insert one end of the pipe into the waste water outlet of the water purifier, insert
it to the bottom and then insert the quick-connect locking plate into the quick
connector slot;

3.Insert the other end of the red 1/4” pipe to the sewer outlet and fix it.

Quick-connect locking plate

> Cutthe 1/4" red PEX pipe to an
appropriate length with pipe cutter;

/

Sewer outlet

Waste water outlet(red)

IX. Installation of hot water outlet

1. Cut the white 1/4" PTFE pipe of the touch control faucets to an appropriate length
with pipe cutter;

2. Insert the pipe into the hot water outlet of the water purifier, insert it to the bottom
and then insert the quick-connect locking plate into the quick connector slot.
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INSTALLATION(CONTINUED)

Quick-connect locking plate

Cutthe 1/4"white PTFE pipe to an
appropriate length with pipe cutter.

Hot water outlet

XIl. Installation diagram

@\ Water inlet pipe (3[/8"gray PE pipe) ﬁ\\
(

Il

[

I (1/4" white PTFE pipe)
I (1/4" blue PE pipe)

Il

Il

:: (Faucet data cable)

Il

I
I } <
Waste water pipe I

(1/4" red PEX pipe) |

Il
Sewer outlet ———(") Power supply

Notes:

1. The notches of PE pipe and silicone pipe must be smooth and free of burr which may affect the sealing
effect;

2. Make sure that the pipe is not deformed after cutting and that the ORING is well sealed without water
leakage;

3. Check that there is no water leakage at the joints of each water pipe and the pipes are not bent;

4. The waste water outlet pipe must be connected to the sewer outlet and fixed. Do not collect waste water
with water storage device to avoid overflow due to automatic flushing of the product.

5. Ensure the power is off when plugging or unplugging the data cable.
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USE INSTRUCTIONS

|. Use for the first time
First use

1. First start

After power-on, the buzzer beeps for 0.1s, all the indicators turn on at the same
time, and then each type of indicator turns on for 1s in sequence. The tri-color
indicators turn on in each state for 1s, the single-color indicators keep on for 3s,
and the bi-color indicators turn on for 1.5s respectively. After that, the product will
enter the first flush within 3s.

2. First flush

1) Pre-membrane flush: When the power is on, the water purifier will flush the RO
membrane automatically for 35 minutes. The faucet displays the countdown, the
filter service life indicator keeps on and the water quality indicator flashes red. In
this conditions, the faucet cannot be operated.

2) Post-membrane flush: Touch the ambient drinking water on the faucet to flush
the RO membrane for 15 minutes. After 15 minutes, the faucet will automatically
switch to hot water and flush for 15 minutes again. During flush, the water quality
indicator will display the real-time water quality condition and flashes at 1Hz. After
flushing, it enters the standby state and the filter service life indicator keeps ON
and the heating indicator keeps OFF.

Note:

1) During the flushing process, if the faucet is turned off, the ambient water button will continue flashing,
and the faucet will enter standby mode after 20 seconds. After waking up the faucet, the ambient water
button will continue flashing, and only the ambient water button will be operational. Tap the ambient
water button to resume flushing.

2) When flushing, check the sealing of each part of the product carefully and wipe each connections with
a tissue and check if the tissue is wet. Check whether the water pipes are installed correctly and in place.
3) After flushing, turn off the faucet and make sure that the faucet is not leaking. After that, the comission
of the product is completed.

First use of hot water

The factory default setting is that the heating function of the water purifier is off.
After flushing, users should turn on the heating switch manually. Before the first
flush is completed, the heating switch cannot be turned on. When taking hot water
for the first time, the system will fill the pipe first and the faucet starts to flow out
water.
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USE INSTRUCTIONS(CONTINUED)

Fresh water function

1. After the faucet is turned off and isn’t turned on again within 5 minutes, the water
purifier will be backwashed for 1 minute.

2. If the faucet is not turned on for taking water within 8 hours, the water purifier will
be backwashed for 1 minute.

3. If the water production is restarted within 5 minutes after the water production is
stopped, the timing will be restarted after shutdown.

4. 1f the faucet is turned on during backwashing, the product will exit the fresh water
function and restart the timing.

5. Within 10s after power on, hold the "Filter reset + Heating switch” for 5s to disable
the fresh water function, and then operate again to restore.

ECO mode

1. If user does not take water for 48h, the product will automatically stop heating
and exchange the water in the inner tank every 48 hours. When the user takes water
again, it turns to normal using condition.

2. Within 10s after power-on, hold the "Heating switch" for 5s to disable the ECO
mode, and operate again to restore.

Filter reset and flushing

Hold the “Filter reset” button for 5s, the buzzer will beep for 0.5s, and the current
filter service life will be reset. After resetting succussfully, the filter service life
indicator will keep ON in blue and the product will enter the flushing state. The
product will flush the pre-membrane for 5 minutes (forced flushing and the faucet
cannot be operated) and flush the post-membrane for 30 minutes (15+15). After
flushing, the system will enter the standby state.

Note:
During flushing, hold the "Filter reset" button for 5s again to skip the flushing process and enter the
normal use interface.

Fault and protection

Pump timeout protection

When the pump works continuously for 30 minutes, a timeout reminder will be given
and the buzzer will beep for 1s and then stop for 1s. When the working time exceeds
33 minutes, the timeout protection will be executed and the beeping stops

Boiling point adjustment
Within 10s after power-on, hold the "heating switch" for 5s, the buzzer will beep for
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USE INSTRUCTIONS(CONTINUED)

'3s and the water purifier will enter the boiling point adjusting state.(press this
button again to exit this state.)

Inner tank emptying

Before draining, power on the product again and then sut off the power supply after)
5s. Unscrew the drain cover at the rear of the water purifier and remove the silicone
plug, then eject to open the air inlet of the heat storage tank the inner tank with clip,
and keep the air inlet open until the water is drained..

Inner tank air inlet
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USE INSTRUCTIONS(CONTINUED)

[l. Display and operation

Temperature adjustment button +———®

Temperature adjustment button

[u}
o

B—— Temperature display

—t©

& —+—— Water quality indicator
Filter reset / filterservice life indicator ——g
®-f— Heating switch/heating indicator

Temperature  Press

adjustment

button + Hold it

Temperature  Press

adjustment

ek Hold it

Display E2, E3, E4, etc.

Water quality
indicator turns on

Filter service life

Hold it indicator turns on

Filter reset

Filter service life
indicator turns on

Press

Heating switch L
The heating indicator

turns on

Increase the temperature

Decrease the temperature

Heating indicator turns on

Press it once to increase the
temperature by 1°C

Rapidly increase the
temperature, release it to
stop increasing

Press it once to decrease the
temperature by 1°C

Rapidly decrease the
temperature, release it to
stop increasing

Product fault codes
The water quality is good,

the water is directly drinkable.
The water quality is fairly

Blue

Yellow good, check the status of the

tap water and filter.

The water quality is poor, it is
not recommended for direct
drinking.

The filter service life has been

Blue
reset

Blue The filter life is normal.

Yellow The filter life is about to expire.

Red The filter life expired or faulty.

Turn on or off the heating
function

Red Heating

White Standby state
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The temperature can be
adjusted only when the
heating function of the water
purifier is on. The temperature
adjustmentrangeis (40°C
-95°C)*1. If there isn’t any
operation within 5 second, the
setting is completed.

Please refer to the “TROUBLE
SHOOTING” section.

*2

The heating function cannot be
turned on before the first
flushing is completed.



USE INSTRUCTIONS(CONTINUED)

Temperature adjustment button™

Notes: The boiling point wil be affected by the altitude. Please refer to the following table for the maximum
set temperature.

Altitude Boiling point Maximum set temperature

Om-500m 97°C-100°C 92°C-95°C
500m-1500m 94°C-96°C 89°C-91°C
>1500m 90°C-93°C 85°C-88°C

Filter service life indicator:

Prompt Method

Service life Remaining |Remaining

stage days capacity(L) Sanviiea [
indicator Buzzer

Normal >15 >150 Keep on in blue No prompt
When the life is reduced to the remaining
Early warning >0<15 >0<150 Keep on in yellow volume, beep twice when taking water
(beep for 0.3 seconds and then stop for 1 second)
A <0 <0 Keep on in red Beep when taking water (beep for 0.3 seconds

and then stop for 0.3 seconds)

I1l. Faucet display and operation

Child lock button

Hot water button

Ambient drinking water button

Temperature digital display = .
Temperature increase (+) @ @ Temperature decrease (-)
- —1— Water quality indicator
Water volume indicator T 9 s Heating indicator

Water volume selecting button Filter service life indicator

Honeywell
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USE INSTRUCTIONS(CONTINUED)

If itis not operated for 20 seconds, the faucet will enter standby state, and all standby indicators turn OFF. Touch
any button to wake up the interface, and then you can operate it again. When in using, all indicators display in
real time.

1. After temporary unlocking,
stop taking hot water and the
water purifier will automatical-
ly lock if it is not operated
within 10 seconds. Touch the
child lock button again during
. the 10 seconds to lock
Child lock manually.
button OFF 2. When the temperature is
higher than 40°C, the child
lock button is locked and the
Hold it for Disable the child lock indicator turns ON. At this
5 seconds function. time, itis invalid to press the
hot water button and the child
lock indicator flashes twice in
red.
When the temperature of the
Indicator displays in red Output hot water inner tank is lower than the
temperature of the selected
level, stop outputting hot

Indicator OFF Stop water output water. Click the hot water
button again to take hot water.

When the child lock is
temporarily unlocked, the
child lock light turns OFF,
and the buzzer sounds for
0.1S.

Press 1
second

Hot water
button Press

Touch it again when taking
Output ambient drinking  water, the indicator turns OFF
water and the water stops output-
ting.

Ambient
drinking Press Indicator displays in white
water button

When there is no operation,

; . ) display the temperature of the
increase (+) Press The temperature digital Display the selected hot selected level:

Temperature display keeps ON in white | water output temperature |- prompts EO, E2, E4
decrease (-) E5, E6..

Temperature

When using it for the first time,
the water amount level is
closed and the water amount
indicator is OFF. When the
water amount levelis 1L,
touch the water amount level
button again to close the
water amount level selection
and the water amount
indicator turns off.

The corresponding water | Select water amount
Press amount indicator turns The orderis:
ON 240ml, 500ml, 1000ml.

Water volume
selecting
button

The water quality is good,

Blue the TDS value is <100.

) The water quality is fairly - .
Wa?erquallty Yellow good, the TDS value is Thg\nd\catorls ON when
indicator turns on 100-150. taking water.

Red The water quality is poor,

the TDS value is >150.

32



USE INSTRUCTIONS(CONTINUED)

Blue @ The filter life is normal.

Filter service life The filter life is about to The indicator is ON when

Yellow

indicator turns on expire. taking water.
The filter life expired or
Red faulty.
Red Heating
The heating The indicator is OFF when itis
indicator turns on not heating.

White | Standby

REPLACEMENT OF THE FILTER

1. Make sure the product is power off and the water supply is cut off.
2. Rotate the filter to be placed counterclockwise 90° and pull it out. Please pay
attention to the splashing because the filter will release pressure during rotation.

Rotate 90° counterclockwise

A

3. Push in the new filter and rotate it 90° clockwise.

Rotate 90° clockwise

—A

4. Reset the filter.
5. Turn on the faucet and flush (Please refer to “Filter reset and flushing” on page 27).



REPLACEMENT OF THE FILTER(CONTINUED)
Recommended Replacement Period

Effectively intercept sediment, rust, colloids,
suspended solids and other large particles of
impurities and improve water turbidity.

Deeply absorb residual chlorine, disinfection
by-products, organic matter, bad taste and ordors
and effectively improve the taste of water.

MRO reverse osmosis
composite filter

The recommended filter replacement
period is 18 months.

Effectively reduce bacteria, viruses, heavy metals,
plasticizers, antibiotics, pesticides and other
harmful substances.

1. The recommended service life is based on average index of municiple tap water in different places. If
the water quality and frequency of use are significantly different from the average index, the service life of
the filter will be different from recommended cycle, such as early clogging and early failure of the filterthe
filter should be replaced according to the actual using status and contact local after-sales service timely.
2. The water flow rate is tested under the water temperature of 25°C. The flow rate will be reduced if the
water temperature decreases.
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NOTICE

|. Safety Notcie

1. When you are away for an extended period or not using this water purifier, please

turn off the water supply at the 'three-way ball valve' (the valve is closed when itis in
a vertical position).

2. If any of the following situations occur, please immediately disconnect the water
purifier's water supply and contact the customer service.

(1) Water leakakge in the pipes or related components.

(2) The related components are inoperative.

(3) Other abnormal phenomena or malfunctions

(4) In the event of a leak, first shut off the water supply at the 'three-valve ball valve'
as indicated in the diagram below. Turn the switch to the off position (the switch is

closed when itis vertical).

(1) Three-way ball valve-Turn on (2) Three-way ball valve-Turn off

. s

=P On ?

[l. Water Leakage Circuit Breaker

1. Upon detecting a water leak, the cover will spring up to signal that a leak has been
detected.

2. Turn off the faucet, unplug the device, or close the three way ball valve.

3. Please select the appropriate action based on the specifics of the water leak
situation.
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NOTICE(CONTINUED)

*When the cover springs up, it
indicates that a water leak has
occurred. You should contact
ﬁ the customer service to dispatch
R personnel to inspect the water
leak situation and prevent a

potential crisis in the kitchen due
to water leakage.

Normal using condition Water leakage condition
*Cover sping up

*If the cover springs up and there is no water leakage around the kitchen area, follow
these steps:

1. Remove the expanded water-absorbing cotton and clean up any surrounding
water. Then, replace it with a new water-absorbing cotton(remove the transparent
packaging).

2. Close the cover and continue to observe for three days to see if there is any
recurrence of water seepage, ensuring no leakage.

3. Turn on the water valve and open the faucet.

*If the cover springs up and water leakage is found around the kitchen area:
Please do not replace the water-absorbing cotton. Instead, contact our customer
service by phone to report the issue for repair. Alternatively, you can use the
official Line to inform us of the water leakage and submit photos for the repair
documentation.
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NOTICE(CONTINUED)

Name and content of hazardous substances in the product

Equipment name Sample and its location : Type designation (Type):
Honeywell Water Purifier ProPura-RO800-I-TW

Restricted substances and its chemical symbols

Hexavalent Polybrominated | Polybrominated
chromium biphenyls diphenyl ethers
(cm) (PBB) (PBDE)

Mercury
(Hg)

Plastic housing

Solenoid valve

Power cord

Electronic components

Heating element

Motor

Circuit board

O/0O OO0 0O O 0 O
O/0O OO0 0O O 0 O
OO0 00 O O 0 0
OO0 00 O O 0 0
OO0 00 O O 0 0
O/ OO0 0 O 0 0

Wire harness assembly

instruction:
Note 1: "Exceeding 0.1wt%" and "Exceeding 0.01wt%" refer to the percentage content of the restricted substance exceeding the percentage content benchmark
value.

Note 2:"0" indicates that the percentage content of the hazardous substance does not exceed the percentage content benchmark value.

Note 3:"-" indicates that the restricted substance is an excluded item.

10

Warnings
1. If the power cord is damaged, it must be replaced by the manufacturer, its service center, or a qualified person to avoid danger.

2. This appliance is not intended for use by users (including children) with insufficient physical, sensory, mental, experiential, or knowledge capabilities, unless

used safely under the supervision or guidance of personnel responsible for their safety.
3. Children should be supervised to ensure they do not play with the appliance.
4. This appliance is for household use.
5.To clean surfaces inside the appliance that may come into contact with food, wipe with clean water.
6. After dispensing hot water, the tap spout may still be warm; do not touch it to avoid burns.
7. Please use the appliance according to the instruction manual. Misuse may cause unforeseen harm.
8. Only the new hose provided with the appliance must be used; old hoses must not be reused.

9. The appliance must not be immersed in water.
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PRODUCT WARRANTY INSTRUCTIONS

The warranty period begins on the date of sale. Hamton Watertec offers a one-year
warranty from the date of purchase for products used under normal conditions and
properly maintained, assuming there are no defects in the product or materials.
Should the product prove to be defective or malfunction during this period, Hamton
Watertec will either repair or replace it (at Hamton Watertec's discretion).

If the product is found to be defective,

(1) Please return the product, along with the sales contract (invoice) or other dated
proof of purchase, to the original place of purchase.

(2) Please contact Hamton Watertec's customer service hotline at 0800-201-666.
This warranty does not cover the costs associated with the removal or reinstallation
of the product. If Hamton Watertec determines that the damage leading to a defect
or malfunction occurred while the product was in the consumer's possession, this
warranty will not be applicable.

Hamton Watertec's sole liability under this warranty is to repair or replace the product
within the limits of the aforementioned coverage.

Directly or indirectly violating any warranty term that results in incidental or
consequential product damage, Hamton Watertec shall not be legally liable for for
any form of product failure or damage.

This warranty represents Hamton Watertec's sole warranty statement for this
product. Any implied warranty of merchantability or fitness for a particular purpose
is hereby limited to the one-year duration of this warranty

Warranty Card
User
Product model ProPura-RO800-I-TW
Filter type MRO
Agency stamp Distributor stamp
N N
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TROUBLESHOOTING

Fault /Phenomenon

EO
(Inner tank overpressure
protection)

E2
(Water leakage protection)

E4
(Electric control
valve fault detection )

E5
(Heating timeout protection)

E6
(NTC of the inner tank failure)

E7
(Low temperature protection)

Check whether the waste water
pipe is blocked or bent.

1. Check whether the PE pipe is
broken

2. Check whether the PE pipe is
inserted in place

3. Check whether the PE pipe
notch is smooth

4. Check whether the silicone
hose is damaged

Check whether the filter element is
installed properly.

Confirm whether the angle valve is
installed in place.

Confirm whether the water ingress
in the machine due to pipe
plugging and unplugging.

After the inner tank is heated, check
whether the water purifier can
output water of 45°C and 95°C.

Confirm whether the heating time
exceeds 20 minutes

Confirm whether the inner tank
temperature is 0-100°C

Temperature probe failure

Raw water inlet temperature is too
low (< 3°C)

Temperature probe failure

Confirm whether the regulating
valve is failure
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Power on again and press the
heating switch to release the
pressure

1. Replace the PE pipe

2. Reinsert the PE pipe

3. Re-cut PE pipe

4. Re-cut the silicone hose

Reinstall the filter element in
place

Reinstall the angle valve

Lift the machine head for 3-5
minutes

Power on the product again

Power on the product again,
start the heating function.

Power on the product again,
start the heating function.

Replace the temperature probe

Stop using the product

Replace the temperature probe

Replace the regulating valve



TROUBLESHOOTING

E8
(Water supply abnormal/
dry-burning protection)

E9
(Communication abnormality)

Water is split when
outputting from the faucet

No display on the
control panel

Faucet touch control failure

The water purifier shuts
down automatically

1. Check whether the connecting
pipe is broken;

2. Check whether the connecting
pipeis inserted in place;

3. Check whether the notch of the
connecting portis flat.

Check whether the filter is
installed properly

Check whether the three-way ball
valve is installed properly

Check whether the hot water
outputs from the faucet normally

Check whether the faucet and
the product connecting cable
is installed properly

Debris deposited on the faucet
nozzle

Check whether the power supply is
connected properly

Check whether the front cover is
not installed properly

Check whether the faucet operating
interface is dry

Check whether there is water or oil
onyour hand

Check whether the fault indicator
indicates booster pump timeout

Confirm whether the fault indicator
indicates frequent start and stop of
the booster pump

41

1. Replace the connecting pipe;
2. Reinsert the connecting pipe;
3. Cut the connecting pipe again.

Reinstall the filter in place

Reinstall the three-way ball valve
in place.

Power on the product again;
Turn on the hot water faucet and
pour water into the inner tank
until water outputs from the
faucet stably;

Restart the heating function.

After disconnecting the power
supply, unplug the connecting
cable of the faucet and the
product and power on again.

Unscrew the faucet nozzle and
clean it.

Re-plug the power supply.

Reinstall the front cover.

Wipe the faucet and keep it dry.

Keep the hands clean without
water or oil.

Re-plug the power supply.

Confirm that the faucetis
completely turns off and there is
no water leakage, then power on
again.
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