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Complaint and Feedback Form
Recovery Allies values feedback and welcomes comments, suggestions, and complaints as an opportunity to improve our services. We understand that raising concerns can sometimes feel difficult, and we are committed to listening respectfully and responding in a fair, timely, and supportive way. 

	Contact details (optional)

	Date:
	

	Name of person completing this form: 
	

	Phone number:
	

	Email address:
	

	OR
	 ☐  I would like to provide this feedback/complaint anonymously.

(If anonymous, please note that we may not be able to contact you to discuss your concerns or provide an update) 

	Please tell us about your feedback or complaint regarding supports or services provided by Recovery Allies 

If relevant, please include:
· What happened
· When it happened
· Who was involved
· What outcome you would like

	










Thank you for taking the time to provide your feedback. A director of Recovery Allies will review your feedback and may contact you to discuss your concerns and explore possible resolutions. 

If you would prefer to speak with us directly, please contact:
Email: hello@recoveryallies.com.au 
Phone: 0421 787 170

If you are not satisfied with how your complaint is handled, you may contact the NDIS Quality and Safeguards Commission:
Phone: 1800 035 544
Website: www.ndiscommission.gov.au 
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