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REVOLUTIONIZING
GUEST COMMUNICATIONS

CUSTOMIZED
SOLUTIONS
FOR HOTELS
& CASINOS

Built in the cloud and survivable on premise, Hotel Genie will provide your Hotel or Casino 
with a centralized voice solution that enhances the guest experience, drastically reduces 
telecom costs, increases staff efficiencies, and drives new revenue streams.

Room phone on mobile, tablet 
and Alexa devices. Integrated 
with PBX & PMS. Can also be 
added to your existing app

Integrated with Amazon 
Alexa devices for voice and 

touch interaction

In-room dining, Digital 
concierge, and compendium

E911 service meets new 
regulatory requirements. Use 
as standalone service for any 

PBX system

911

911

911

AI routes calls and automates 
ticketing, reservations, and 

other guest requests. Drives 
staff efficency
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Built in the cloud and survivable on premise, Hotel Genie will provide your Hotel or Casino 
with a centralized voice solution that enhances the guest experience, drastically reduces 
telecom costs, increases staff efficiencies, and drives new revenue streams.

Generate revenue with 
marketing placement of 

nearby amenities

Emergency alerts and  
Ticketing provide security and  

fulfills guest requests

Add Hotel Genie voice 
services to your existing 

guest services apps

Balance the guest experience 
and your bottom line

m: 2110

Room: 2110

Room: 2110

Hospitality PBX & Contact Center 
with local survivability. Integrates 

with legacy systems,reduces 
telecom costs




