
 

Froggy Transportation Airport Shuttle at 
the University of Toledo 

What is it 
Froggy Transportation offers airport shuttling service between Toledo and 
Detroit Metropolitan Airport to the general public. In collaboration with 
University of Toledo, service is extended to the university campus to 
accommodate students traveling during breaks.  

How it works 
On select days, the bus will make stops on campus in conjunction with 
daily service out of Franklin Park Mall. Anyone from the general public may 
take advantage of the additional stop, however only students may receive 
student discounts.  
 

How to Book 
1.​ Visit https://www.froggytransportation.com/bus-fares to view the 

schedule and see if it fits your flight plans. 
2.​ Click the “Book Now” button at the bottom right corner to enter our 

booking site. 
IMPORTATANT: There is a one hour booking cutoff time before 
departure.  
IMPORTATANT: If you want to pay with cash, you must contact us to 
book your trip. Make sure to mention you are traveling to/from 
campus. You must pay the driver with exact change ($30 students & 
seniors 62+, $33 standard fare). The driver will NOT have cash to 
make change. 
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https://www.froggytransportation.com/bus-fares
https://www.froggytransportation.com/contact-us


 

Going to DTW 
1.​ Select “Toledo to DTW.” If you are traveling with others, adjust the 

quantity. 
2.​ Select your date. 

IMPORTANT: The bus will only pickup from campus on select days. If 
you are traveling outside these days, you will be picked up from 
Franklin Park Mall. Check with university communications or Froggy 
social media for dates. 

3.​ Select your time. 
IMPORTANT!!!: The listed times are for departures from the mall. The 
bus will depart from campus 30 minutes prior. Ex: If you book the 
9AM service, the bus will depart UToledo campus at 8:30AM. 

4.​ Fill in your info and flight details 
5.​ Make sure you select the checkbox “I am traveling to/from University 

of Toledo.” You don’t have to contact us as it says, but you’re more 
than welcome to. 
IMPORTANT: Don’t skip this step. The bus will not stop at campus 
unless the driver is expecting passengers. 

6.​ Continue to payment and enter your card info. To apply the 10% off 
student discount, click the “+” next to “Package, gift, or coupon code” 
and enter the code “student” then click apply. The price will update 
with the discount. You must show the driver a valid student ID when 
boarding to verify. Seniors 62+ use the code “senior” 

 
7.​ Click “Pay & Confirm” and you’re all set! You will immediately get a 

confirmation email. 
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Departing from DTW 
1.​ Select “DTW to Toledo.” If you are traveling with others, adjust the 

quantity. 
2.​ Select your date. 

IMPORTANT: The bus will only drop off at campus on select days. If 
you are traveling outside these days, you will be dropped off at 
Franklin Park Mall. Check with university communications or Froggy 
social media for dates. 

3.​ Select your time. 
IMPORTANT!!!: The listed times are average departures from the 
mall. Exact departure times will depend on which terminal you are at. 
Refer to the schedule for details.  Ex: If you book the 10AM service 
and your airline is Delta, the bus will arrive at McNamara Terminal at 
9:50AM and depart at 9:57AM. 

4.​ Fill in your info and flight details 
5.​ Make sure you select the checkbox “I am traveling to/from University 

of Toledo.” You don’t have to contact us as it says, but you’re more 
than welcome to. 

6.​ Continue to payment and enter your card info. To apply the 10% off 
student discount, click the “+” next to “Package, gift, or coupon code” 
and enter the code “student” then click apply. The price will update 
with the discount. You must show the driver a valid student ID when 
boarding to verify. Seniors 62+ use the code “senior” 

 
7.​ Click “Pay & Confirm” and you’re all set! You will immediately get a 

confirmation email. 
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https://www.froggytransportation.com/bus-fares#schedules


 

Travel Tips 
●​ Visit our website to find descriptions and pictures of the pickup stops 

at the airport. The bus operates out of the Ground Transportation 
Centers at both terminals. This is where all buses and shuttles stop. 
The stop will be the same area for pickups and dropoffs.  
 

●​ Make sure to eat food and use the restroom before boarding. Food 
and drink is not permitted on board, except water. Travel time is 1 - 
1.5 hours. 
 

●​ When planning your trip TO the airport, a good rule of thumb is to 
arrive at the airport 2 hours before your flight departs, 3 hours for 
international flights. DTW is the 10th largest airport by size in 
America, so allow yourself time to move. Testing “airport theory” isn’t 
worth it. 
 

●​ If you have checked bags, plan for 20-30 minutes after deboarding 
your plane for your bags to arrive at a baggage claim carousel. 
 

●​ If the bus schedule doesn’t work with your flight, let us know. If 
there’s enough demand, additional times can be added. 
 

●​ You can track the bus online. Recommended for those waiting at the 
airport, or for parents. 
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https://www.froggytransportation.com/bus-stops
https://www.froggytransportation.com/contact-us
https://www.froggytransportation.com/track-bus
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