
How to Retrain 
as a Counsellor
A Free Checklist & Career 
Guide

Clear, honest guidance from practising counsellors 
and professional trainers

Are you considering a more meaningful career?
Thinking about retraining, but unsure where to 
begin?

This free guide will help you understand the 
counselling training pathway, what to expect, and 
how to take your first steps with clarity and 
confidence.

Written by experienced counsellors at Counselling 
Training HUB, this guide offers genuine, transparent 
advice to help you decide whether counselling is the 
right path for you.



A GENUINE GUIDE YOU CAN TRUST

A Genuine Guide — Not Spam, Not Pressure

We understand that considering a career change into counselling is a 
meaningful and sometimes life-changing decision. It is important that you 
receive clear, honest information so you can decide whether this path is right 
for you.

This guide has been created by practising counsellors and professional trainers 
who have supported many students through their training and into professional 
practice.

Our intention is simple: to help you understand the reality of counselling 
training, the pathway involved, and what to expect — so you can make an 
informed decision at your own pace.

There is no pressure or expectation. You are welcome to simply explore and 
learn.

What you can expect from this guide:

• Honest, realistic information about training
• Clear explanation of professional pathways
• Transparency around time and commitment
• Insight into placement and real client work
• Supportive guidance from experienced professionals

Your privacy and trust matter

If you choose to enter your email address to receive this guide or additional 
resources, please be reassured:

• Your email will never be shared with third parties
• You will not receive spam or excessive emails
• You will only receive helpful information and occasional course updates
• You can unsubscribe at any time

Our aim is to support you, not pressure you.

Many people who explore counselling training are simply curious at first. Taking 
time to understand the pathway is a positive and responsible first step.

You are welcome to explore this guide with curiosity, openness, and no 
obligation.



THIS GUIDE IS FOR YOU IF…
This guide is for you if you are considering becoming a counsellor — even if 
you are at the very early stages of exploring the idea.

Many people feel drawn towards counselling because they want more 
meaningful work, a career that helps others, or a deeper understanding of 
people and emotional wellbeing.

You may recognise yourself in some of the following:

✓ You are considering a career change

✓ You would like to do work that feels meaningful and purposeful

✓ You are interested in mental health, psychology, or emotional wellbeing

✓ You are naturally someone who listens and supports others

✓ You would like a career that aligns with your values

✓ You are curious about counselling but unsure where to begin

✓ You are looking for a more fulfilling long-term career

✓ You would like to help people navigate difficult life experiences

You do not need prior experience in counselling to begin training.

Many qualified counsellors come from a wide range of previous careers and 
backgrounds, including:

• Teaching
• Healthcare
• Business and corporate roles
• Creative industries
• Hospitality and retail
• Parenting and caring roles
• Support work and voluntary roles
• Or completely unrelated professions

Your life experience, emotional awareness, and willingness to learn are often 
more important than your previous career.

Counselling is a profession that values authenticity, empathy, and personal 
growth.

Training is designed to help you develop the skills, confidence, and professional 
competence required to practise safely and ethically.

If you feel drawn towards counselling, exploring the training pathway is a 
positive and worthwhile first step.



WHAT THIS GUIDE WILL HELP YOU 
UNDERSTAND
Beginning a new career can feel overwhelming when you do not know what 
to expect.

This guide has been designed to provide clear, honest answers to the most 
common questions people have when considering counselling training.

Inside this guide, you will learn about:

Professional requirements and ethical bodies                                                      (5)
Understand the role of professional organisations such as the NCPS and how 
they help ensure counsellors are trained to safe and ethical standards.

The typical counselling training pathway                                                               (6)
Learn the step-by-step route from beginner through to becoming a qualified 
practising counsellor.

The importance of placement and real client experience                                   (7)
Discover why supervised placement is a vital and required part of becoming a 
competent counsellor.

Realistic time commitments                                                                                      (8)
Understand how training fits alongside your existing work, family, and personal 
responsibilities.

Financial considerations and planning                                                                    (9)
Gain honest insight into the typical costs involved and how most students 
manage their training financially.

What happens after qualification                                                                          (10)
Explore the wide range of career opportunities available once you are qualified.

How to decide if counselling is right for you                                                  (11-12)
Use the checklist and reflection points within this guide to help you make an 
informed decision. 

Common myths about becoming a counsellor                                                    (13)
Move forward with facts not myths.

About Counselling Training Hub and your next steps                                  (14-15)
Learn more about what we can offer you. 

There is no pressure to make an immediate decisions. Many people take time 
to explore and reflect before beginning their training journey. We are here to 
support you at every point. 



PROFESSIONAL STANDARDS AND 
ETHICAL BODIES
In the UK, qualified counsellors are expected to meet recognised professional and 
ethical standards.

These standards help ensure that counsellors practise safely, ethically, and 
competently, and that clients receive appropriate and professional care.

Most counsellors choose to register with a recognised professional body such as:

• The National Counselling & Psychotherapy Society (NCPS)
• The British Association for Counselling and Psychotherapy (BACP)

These organisations exist to protect both clients and counsellors by promoting safe, 
ethical practice and professional accountability.

Professional bodies typically require counsellors to demonstrate:

• Completion of recognised counselling training
• Supervised clinical experience with real clients
• Commitment to an ethical framework
• Ongoing professional development (CPD)
• Regular supervision while practising

These requirements help ensure that counsellors are competent, supported, and 
working within safe professional boundaries.

NCPS-aligned training pathways

The NCPS is one of the UK’s leading professional bodies and provides clear standards 
for training and professional practice.

Training that aligns with NCPS standards ensures that students develop:

• Strong practical counselling skills
• Ethical awareness and professional responsibility
• Real experience working with clients
• Confidence to practise safely after qualification

This structured pathway supports students from beginner level through to becoming 
qualified, practising counsellors.

Choosing the right training provider is an important step.

A quality training provider will:

• Follow recognised professional standards
• Provide clear, structured training
• Support students throughout their development
• Prepare students for professional practice

This helps ensure that your training leads to genuine professional opportunities after 
qualification.



THE TYPICAL TRAINING PATHWAY

Becoming a qualified counsellor is a structured and supportive process that takes 
place over time.

Training is designed to gradually develop your skills, knowledge, confidence, and 
professional competence.

Most counsellors in the UK follow a pathway similar to the one outlined below.

Step 1: Introductory Course
Typical duration: 1 day workshop up to 8–12 weeks course

This stage introduces you to the foundations of counselling, including:

• Basic listening and communication skills
• Understanding the role of a counsellor
• Exploring whether counselling feels right for you

This stage helps you make a decision before committing to longer-term training.

Step 2: Level 3 Certificate in Counselling Skills
Typical duration: 6–8 months (part-time)

This stage develops your core counselling skills and understanding, including:

• Counselling theory and approaches
• Ethical awareness
• Practical skills development
• Personal development and self-awareness

This stage prepares you for professional-level training.

Step 3: Level 4 Diploma in Therapeutic Counselling
Typical duration: 2 years (part-time)

This is the qualification that prepares you to become a practising counsellor.

This stage includes:

• Advanced counselling skills training
• Working with real clients in placement
• Ongoing supervision and support
• Professional and ethical development
• Building competence and confidence in practice

Successful completion allows you to practise as a qualified counsellor.

Training is designed to be manageable alongside work and family life.

Most students attend training one day per week, allowing them to continue working 
while training.

This gradual process ensures you develop safely, confidently, and professionally.

The Counselling Training HUB is committed to producing ethical and competent 
Counsellors.



WHY PLACEMENT EXPERIENCE IS 
ESSENTIAL
Placement is one of the most important and meaningful parts of counsellor training.

It is the stage where you begin working with real clients in a supported, supervised 
environment.

This allows you to move from learning theory in the classroom to developing genuine 
confidence and competence in real counselling sessions.

Placement helps you develop:

• Real-world counselling experience
• Confidence in your ability to support clients
• Professional skills and competence
• Understanding of ethical practice
• Experience working within professional boundaries
• Greater self-awareness as a practitioner

This experience is essential in helping you grow into a safe and capable counsellor.

Supervision and support throughout placement

While working with clients, you will receive regular supervision from experienced 
professionals.

Supervision provides:

• Guidance and professional support
• A safe space to reflect on your work
• Help managing challenges responsibly
• Continued learning and development

This ensures both you and your clients are supported throughout the process.

Professional bodies require supervised placement experience

Most recognised professional bodies, including the NCPS and BACP, require 
counsellors to complete a minimum number of supervised client hours before 
qualifying.

This ensures that qualified counsellors have genuine, practical experience — not just 
theoretical knowledge.

Placement is often where students truly begin to see themselves as counsellors.

It is a gradual, supported process that builds confidence, competence, and 
professional identity.

The Counselling Training HUB is the only college that can supply every student with a 
placement within their sister company – Counselling on Sea.



TIME COMMITMENT AND TRAINING 
REALITY
Many people wonder whether counselling training can fit alongside their 
existing work, family, and personal responsibilities.

The good news is that most counselling training is designed to be completed 
part-time, allowing students to gradually transition into the profession.

Training is structured to be manageable, supportive, and realistic.

Typical weekly commitment during Diploma training may include:

• One classroom day per week
• Personal study and reading (approximately 2–6 hours per week)
• Skills practice and personal reflection
• Placement client sessions (introduced gradually during training)

This commitment increases gradually over time as your confidence and 
experience develop.

Training is a gradual process — not an overnight change.

Most students complete their training over approximately 2.5 to 3 years from 
beginner level through to qualification.

This allows time for:

• Skills development
• Personal growth
• Building confidence
• Gaining real client experience

This gradual approach ensures you develop safely and competently as a 
practitioner.

Many students successfully train while continuing in their current job.

Some students later transition into counselling gradually, while others choose 
to integrate counselling alongside their existing career.

There is flexibility in how your counselling career develops after qualification.

Training to become a counsellor is a meaningful investment in your future.

Taking the process step by step allows you to develop confidence, competence, 
and readiness for professional practice.

The Counselling Training HUB takes a special interest in helping you build your 
Private Practice, we run a Workshop with all the information, and our managers 
will meet with you to help you get started.



UNDERSTANDING THE COST AND 
INVESTMENT
It is important to have a clear and honest understanding of the financial 
commitment involved in counselling training.

Like most professional qualifications, counselling training is an investment in 
developing the skills, competence, and experience required to practise safely 
and professionally.

Costs can vary depending on the training provider and pathway, but typically 
include the following:

Course fees
This covers your teaching, tutor support, assessments, and structured training 
over the duration of the course.

Personal therapy (required as part of training)
Personal therapy is an essential and valuable part of counsellor development. It 
helps you build self-awareness, emotional understanding, and professional 
readiness.

Supervision during placement
Supervision ensures you are supported while working with clients and helps 
maintain safe, ethical practice.

Student and Professional membership after qualification
During study, you can be a ‘student member of either of our chosen 
Professional Bodies. After qualifying, most counsellors continue membership 
with a professional body such as the NCPS or BACP. This supports your ongoing 
professional development and credibility.

Most students spread the cost over manageable monthly payments.

Training providers often offer payment plans to make training accessible and 
realistic alongside other financial commitments.

It is always appropriate to ask training providers for clear, transparent 
information about all costs involved.

Counselling training is an investment in a meaningful, long-term career.

Many qualified counsellors go on to build flexible, rewarding careers supporting 
others.

Counselling Training HUB
Committed to transparency, honesty, and supporting students throughout their 
training journey.



WHAT HAPPENS AFTER YOU 
QUALIFY?
Qualifying as a counsellor opens the door to a wide range of meaningful and 
flexible career opportunities.

Many counsellors build careers that suit their lifestyle, interests, and 
professional goals.

There is no single path — your counselling career can develop in a way that 
feels right for you.

Qualified counsellors commonly work in settings such as:

• Private practice
• Counselling organisations and charities
• Schools, colleges, and universities
• NHS services and healthcare settings
• GP surgeries
• Bereavement support services
• Addiction recovery services
• Workplace counselling services
• Community support organisations

Some counsellors specialise in particular areas, while others work more 
generally.

Many counsellors begin part-time and gradually build their practice.

It is common for newly qualified counsellors to:

• Continue part-time in their current job
• Work within organisations to gain further experience
• Gradually build private client work
• Develop specialist interests over time

Counselling offers flexibility and the opportunity to create a career aligned with 
your values and interests.

Counselling can be a deeply rewarding and meaningful profession.

Counsellors have the privilege of supporting people through important life 
experiences, personal growth, and emotional challenges.

This work can offer a strong sense of purpose and professional fulfilment.



WHAT MAKES A GOOD 
COUNSELLOR?
Many people wonder whether they have the “right personality” to become a 
counsellor.

The truth is that counsellors come from many different backgrounds, and there 
is no single personality type required.

What matters most is your willingness to learn, grow, and support others in a 
respectful and ethical way.

Good counsellors often demonstrate qualities such as:

• Empathy and compassion
• The ability to listen without judgement
• Emotional awareness and sensitivity
• Patience and presence
• Curiosity about people and their experiences
• Respect for different perspectives
• Reliability and professionalism
• Willingness to reflect and develop personally

These qualities are developed and strengthened throughout training.

You are not expected to be perfect. Counselling training is designed to support 
your growth step by step.

Life experience can be a valuable foundation.

Many counsellors are drawn to the profession after experiencing personal 
growth, career changes, or life transitions.

These experiences can deepen your understanding of others and enhance your 
ability to connect with clients.

Counselling is a profession built on authenticity, integrity, and human 
connection.

Training provides the skills, structure, and support needed to practise safely 
and confidently.

If you feel drawn to helping others and understanding people more deeply, 
counselling may be a natural and meaningful path.

Counselling Training HUB
Supporting students in developing confidence, competence, and professional 
identity.



SELF-REFLECTION CHECKLIST: IS 
COUNSELLING RIGHT FOR YOU?
If you are considering counselling as a career, taking a moment to reflect on 
your motivations and readiness can be helpful.

There is no perfect starting point. Many people begin with curiosity and 
gradually develop clarity through learning and experience.

Use the checklist below as a gentle guide for reflection.

You may be well suited to counselling training if you recognise some of the 
following:

□ You feel drawn towards helping others emotionally

□ You are interested in understanding people and their experiences

□ You are naturally someone who listens and supports others

□ You value meaningful, purposeful work

□ You are open to personal growth and self-reflection

□ You are willing to learn new skills and develop professionally

□ You are able to commit time to training over a gradual period

□ You are curious about counselling as a career

□ You would like a career aligned with your personal values

You do not need to meet every point on this checklist.

Counselling training is designed to help you develop the skills, confidence, and 
professional competence needed to practise safely.

Many successful counsellors began with uncertainty and developed clarity 
through training.

Exploring counselling training is simply the first step in discovering whether 
this path is right for you.

Taking time to learn more is a positive and responsible decision.

Counselling Training HUB
Supporting individuals at every stage of their counselling journey



COMMON MYTHS ABOUT 
BECOMING A COUNSELLOR
There are many misconceptions about counselling and what it takes to 
become a qualified counsellor.

Understanding the reality can help you make a clear, informed decision.

Myth: You need a psychology degree to become a counsellor
Reality: You do not need a psychology degree. Most counsellors qualify through 
recognised counselling training pathways such as Level 3 and Level 4 Diploma 
courses.

Myth: You need to have all the answers to help people
Reality: Counselling is not about giving advice or having all the answers. It is 
about providing a safe, supportive space where clients can explore their own 
thoughts and experiences.

Myth: You need to be a completely confident person before training
Reality: Training is designed to build your confidence gradually. Many students 
begin with uncertainty and develop confidence through learning and 
experience.

Myth: It is too late to retrain as a counsellor
Reality: People begin counselling training at many different stages of life. Many 
successful counsellors retrain in their 30s, 40s, 50s, and beyond.

Myth: Counselling is emotionally overwhelming
Reality: Training includes supervision and support to ensure counsellors work 
safely, professionally, and with appropriate boundaries.

Myth: You need to change careers immediately
Reality: Many counsellors train part-time and transition gradually, allowing 
flexibility and financial stability.

Counselling training is a structured, supported process designed to help you 
develop safely and confidently.

Exploring the profession does not require immediate commitment — simply 
learning more is a positive first step.

Counselling Training HUB
Providing realistic, supportive guidance for those exploring counselling careers



ABOUT COUNSELLING TRAINING 
HUB
Counselling Training HUB is a specialist counselling training centre based in 
Southend-on-Sea, Essex.

We provide professional, ethical training for individuals who wish to become qualified 
counsellors, as well as those who want to develop counselling skills for personal or 
professional development.

Our training is designed to support students from their very first steps through to becoming 
confident, competent, practising counsellors.

Our approach focuses on:

• High-quality, professional training aligned with recognised ethical standards

• Supportive and respectful learning environments

• Small group sizes to ensure personal attention and development

• Experienced tutors who are practising counsellors

• Structured pathways from beginner through to qualification

• Supporting students in developing both professionally and personally

• Providing students with the tools and guidance needed to continue their professional 
development beyond training. 

We understand that beginning counselling training is a significant decision, and we are 
committed to providing honest information, supportive guidance, and high standards of 
training.

Many of our students begin their journey unsure of what to expect, and gradually grow in 
confidence, competence, and professional identity.

We believe counselling training should be:

Professional
Ethical
Supportive
Accessible
Transformational

You are welcome to explore your options, ask questions, and learn more at your own pace.

Counselling Training HUB
28 Clarence Street
Southend-on-Sea
Essex
SS1 1BD

www.counsellingtraininghub.co.uk



YOUR NEXT STEP

Considering a career in counselling is an important and meaningful decision.

It is natural to have questions, uncertainty, and curiosity as you explore 
whether this path is right for you.

Many qualified counsellors began exactly where you are now — simply 
exploring the possibility of a different future.

You do not need to have everything figured out today.

Taking time to learn, reflect, and understand the pathway is a valuable and 
responsible first step.

Counselling is a profession built on human connection, growth, and 
supporting others through life’s experiences.

For many people, it becomes not just a career, but a deeply meaningful and 
fulfilling way of working.

If you would like to learn more, you are welcome to:

• Visit our website

• Explore available courses

• Attend an open day or information session

• Speak with a tutor

• Or simply continue learning at your own pace

There is no pressure. Only support, guidance, and opportunity.

Counselling Training HUB
Professional Counsellor Training

Southend-on-Sea, Essex

www.counsellingtraininghub.co.uk

manager@counsellingtraininghub.co.uk

Free Career Guide Series
Supporting the next generation of counsellors



Career Starter 
Guide
Choosing the Right 
Training Provider

Choosing the Right Counselling Training Pathway.

How to ensure your course leads to professional 
recognition.



CAREER STARTER GUIDE
Choosing the Right Counselling Training Pathway

If you are considering becoming a counsellor, choosing the right training course is one of the most 
important decisions you will make.

Many people unknowingly enrol on courses that are not recognised by professional bodies such as the 
National Counselling & Psychotherapy Society (NCPS) or the British Association for Counselling and 
Psychotherapy (BACP).

These courses may be interesting for personal development, but they do not qualify you to practise as 
a professional counsellor.

Understanding what to look for can help you avoid investing time, money, and energy into training that 
does not lead to professional recognition.

Professional recognition is essential

To practise as a counsellor in the UK, you must complete training that meets the standards required by 
recognised professional bodies such as the NCPS or BACP.

These organisations require training that is:

• Structured and skills-based
• Assessed and professionally supervised
• Inclusive of real client placement experience
• Delivered over sufficient guided learning hours

Courses that do not meet these standards cannot be used as a pathway into professional counselling 
practice.

Be cautious of courses that are solely online

Many online-only courses do not meet professional body requirements.

While they may provide useful theoretical knowledge, counselling is a practical profession that 
requires real-time, face-to-face or live skills development.

Courses intended to lead to professional qualification must include substantial live skills practice and 
supervised client work.

Online-only courses without these elements should be considered personal interest courses, not 
professional training pathways.

Questions to ask before enrolling on any counselling course

A professionally recognised course should include:

Regular skills practice and role-play
Counselling is a practical skill. Training must include many hours of practising with peers in a live, 
supervised environment.

A minimum 100-hour client placement (Diploma level)
This is a professional body requirement and essential for developing competence and confidence.

Formal assessment
Courses should include assessed role-play observations, written assignments, and ongoing tutor 
evaluation.

Sufficient guided learning hours
Professional bodies require a minimum number of class hours to ensure safe and competent training.

A clear pathway toward professional body membership
Training providers should be transparent about how their course supports professional registration.



CAREER STARTER GUIDE
How to ensure your course leads to professional recognition

The Diploma route vs the Degree route

There are two main pathways into counselling:

The Diploma route (most common and direct pathway)
This typically involves:

Level 3 Certificate in Counselling Skills
Level 4 Diploma in Therapeutic Counselling

This route is practical, skills-focused, and designed specifically to prepare you to work with clients 
safely and professionally.

It is the most widely recognised and efficient route into becoming a practising counsellor.

The Degree route (longer academic pathway)

A counselling degree or psychology degree is more academic and typically takes 3–4 years full-time.

However, it is important to understand:

A psychology degree alone does not qualify you to practise as a counsellor unless it is specifically 
designed to include lots of skills based practise and all the other criteria that meets the NCPS and 
BACP standards.

Even individuals with psychology degrees or masters qualifications must still complete practical 
counselling training and supervised placement.

Counselling is a distinct profession requiring specific applied counselling training.

Why the Level 3 Certificate is essential

The Level 3 Certificate in Counselling Skills is a critical stage of development.

It prepares students through:

• Extensive live skills practice
• Personal development and self-awareness
• Professional boundaries and ethical understanding
• Practical readiness before working with real clients

This stage cannot be bypassed, regardless of prior academic qualifications.

It ensures students are prepared to move safely into Diploma-level placement work.

Do you need to complete a Level 2 course first?

Some examining bodies offer Level 2 introductory courses.

These can be helpful if you are unsure whether counselling is right for you.

However, if you are confident in your decision to become a counsellor, it is perfectly fine to begin
directly at Level 3.

Level 3 is the stage where professional counselling skills development begins.

Choosing the right course protects your future career

Unfortunately, many people complete courses that do not lead to professional recognition and later 
discover they must retrain.

Taking time to ask the right questions ensures your training leads to genuine professional 
opportunities.

Choosing a structured, professionally aligned course ensures you develop the competence, 
confidence, and eligibility required to practise.

Counselling Training HUB
Providing ethical, professional training aligned with recognised UK counselling standards.



Counselling 
Career Timeline 
Visual Roadmap

Your Step-by-Step Pathway to Becoming a Qualified 
Counsellor

A student's guide from application to qualification.




