
TERMS	AND	CONDITIONS	FOR	CATCAREBRUM	

1.	Services	provided	
• We offer in-home cat si0ng, feeding, li6er box maintenance, play;me, medica;on administra;on (if 

required), and basic household tasks such as plant watering and mail collec;on, as specified during booking. 
• Services may be customised according to your cat(s) specific needs as discussed and documented in the 

ini;al consulta;on. 
• Addi;onal visits, extended hours, or emergency care may be arranged, subject to availability and addi;onal 

charges. 

2.	Booking	and	payment	
• All bookings should be made at least 7 days in advance. Short-no;ce bookings are subject to availability and 

may incur an addi;onal fee. 
• No deposit is taken before commencement of the booking; therefore, payment of the invoice issued should 

be made within seven days of its issue. 
• Payment can be made via cash, bank transfer or other methods as agreed. 

3.	Client	obligations	
• You must provide accurate informa;on about your cat‘s health, temperament, dietary needs, medica;on, 

and any special requirements. 
• You must ensure your home is safe and accessible to the CatCareBrum service provider. This includes 

providing working keys, security codes, and instruc;ons for alarm systems. 
• All supplies (food, li6er, medica;on, cleaning products, etc.) must be provided and accessible for the 

dura;on of the service period. 
• If your cat(s) have a history of aggression or behavioural issues, you must disclose this in advance. Failure to 

do so may result in refusal or discon;nua;on of services. 

4.	Cat	Health	and	Safety	
• We reserve the right to refuse service to a cat(s) that appear unwell, injured, or pose a danger to the si6er. 
• Should your cat(s) require medical a6en;on during our care, we will a6empt to contact you or your 

designated emergency contact. If unreachable, we will seek veterinary care at our discre;on. All veterinary 
costs incurred will be your responsibility. 

• We are not liable for pre-exis;ng medical condi;ons, illnesses, injuries, or accidents that occur during the 
service period unless due to our proven negligence. 

• Where the cat(s) is/are allowed to go outside as requested by the Client, We will make all endeavours to 
ensure your cat(s) is/are brought inside your home for the evening if so requested, however if the cat(s) 
does/do not return within the dura;on of the visit, We will have no op;on but to leave the cat(s) outside 
with an adequate supply of food and water, and/or adjust any cat flap to the ‘in only’ se0ng (if applicable). 

• We cannot be held responsible for any cats which go missing where the Client has instructed us to allow the 
cat access to the outdoors or where the Client has leV open windows or doors which enable the cat(s) to exit 
the property. In the event of your cat(s) going missing, we will con;nue to provide care visits for your cat(s) 
for the dura;on of the service term. We will no;fy you/your emergency contact, and your vet that your pet is 
missing from your home (that is, if we have not seen the cat(s) for 48 hours or more). 
 



5.	Property	access	and	security	
• All keys and security informa;on provided will be stored securely and used solely for the provision of agreed 

services. 
• Keys will be returned within 48 hours aVer the end of services, or securely stored, as per your preference. 
• We will lock all doors and windows and ac;vate alarm systems (where applicable) at the end of each visit, 

unless otherwise instructed. 

6.	Liability	and	insurance	
• We carry appropriate insurance for pet si0ng, including public liability and current DBS checks. 
• While every effort is made to ensure the safety and well-being of your cat and property, we are not liable for 

damages, theV, or loss caused by third par;es or unforeseen events (e.g., natural disasters). 
• You are advised to inform your home insurer that a pet si6er will have access to your property. 

7.	Emergencies	and	unforeseen	circumstances	
• If we are unable to perform our du;es due to illness, accident, or other emergencies, we will no;fy you 

immediately and a6empt to arrange for a qualified subs;tute or refund for missed visits. 
• If access to your home is impossible due to circumstances beyond our control (e.g., weather, road closures), 

we will no;fy you and make reasonable efforts to resume services as soon as possible. 

8.	Behaviour	and	aggression	
• We reserve the right to cease services if a cat is aggressive, excessively fearful, or poses a risk to our safety. 
• In such cases, you or your emergency contact will be no;fied promptly. 
• No refunds will be given for unused services resul;ng from undisclosed behavioural issues. 

9.	Photographs	and	updates	
• We will provide daily updates, including photographs or videos, of your cat during the service period. These 

may be sent via email, text message, or other agreed-upon means. 
• We may seek your consent to use non-iden;fying images of your cat for promo;onal purposes on our 

website or social media. Your privacy will always be respected, and you may opt out of this at any ;me. 

10.	ConIidentiality	and	Data	Protection	
• All personal and property informa;on provided is kept confiden;al and used solely to deliver our Services. 
• We comply with applicable data protec;on laws. Your data will not be shared with third par;es except as 

required to deliver our Services or by law. 

11.	Complaints	and	feedback	
• If you are dissa;sfied with any aspect of our service, please no;fy us as soon as possible so we can address 

your concerns. 
• Formal complaints should be made in wri;ng within 7 days of the end of the service period. 
• We value your feedback and con;nually strive to improve our services. 



12.	Amendments	and	termination	
• We reserve the right to amend these Terms and Condi;ons at any ;me. Changes will be communicated to 

you in wri;ng or via our website at least 7 days before taking effect. 
• Either party may terminate the agreement with wri6en no;ce. All outstanding balances must be se6led, and 

keys returned promptly. 

13.	Force	Majeure	
• We are not liable for delays or failure to perform our obliga;ons due to circumstances beyond our 

reasonable control, including but not limited to natural disasters, illness, government ac;on, or strikes. 

14.	Governing	Law	
• This Agreement shall be governed by and construed under the laws of England 

15.	Entire	Agreement	
• This Agreement cons;tutes the en;re understanding between the par;es concerning its subject ma6er and 

supersedes all previous agreements or representa;ons, whether wri6en or oral. 
• If any part of this Agreement is found to be unenforceable, the rest shall remain in effect. 

Please review these Terms and Condi;ons carefully. By booking our services, you confirm that you have read, 
understood, and agree to be bound by them. For ques;ons or addi;onal requests, please get in touch with us at 
KrazyKatWoman1964@gmail.com. Thank you for choosing CatCareBrum for your pet care needs. 

 


