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Advertising 

Council of Small Business Organisations Australia

• Chief Executive Officer
• Drive advocacy
• Run the government’s grants program

The Council of Small Business Organisations Australia (COSBOA) is the peak body representing 97.2% of all small 
businesses in the country. It is a member-based, not-for-profit group established in 1979 to represent the interests 
of a mix of more than 50 national and state-based members. COSBOA's strength is its capacity to harness its 
members' views and advance consensus across policy areas common to many. 

This is a unique opportunity to run a significant peak body that has the ear and the respect of government. Managing 
millions of dollars of public grants to the sector, the COSBOA CEO has a significant governance and integrity role 
and the ability to make a real difference for the lives of Australians. 

We are looking for a dynamic leader with experience in managing and inspiring a team. You need to be able to 
demonstrate your ability to influence government and provide the necessary comfort to members that you understand 
the issues that combine everyone from builders, pharmacists, retailers or sole traders in tech. 

The successful candidate will be respected by all sides of the parliament and have skills, knowledge and experience 
in advocacy, media management and a reputation for high standards and ethics. 

The role will be performed in Canberra and this is non-negotiable. 

Closing date: 12th October 2025 11:59pm AEST 

To learn more about the role and how to apply, please go to www.derwentsearch.com.au and “Search Jobs”. For 
further enquiries, please email publicsector@derwentsearch.com.au or call Emma Alberici at Derwent on 0419 683 
660.

http://www.derwentsearch.com.au/
mailto:publicsector@derwentsearch.com.au
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The Company 
Council of Small Business Organisations Australia 

The Council of Small Business Organisations Australia (COSBOA) is Australia’s peak body exclusively 
representing the interests of small businesses.  COSBOA represents an estimated 1.3 million of the 2.5 million 
small and family businesses that operate in Australia.   

Their core belief is that small businesses are the heartbeat of Australia’s national economy and our local 
communities. Working towards a productive, sustainable, and supportive environment in which Australian 
businesses can grow and prosper.  In representing small business, COSBOA is a passionate advocate to Federal 
Government to ensure that Australian small businesses can maximise their full potential. 

The COSBOA team is truly connected to their core purpose to advocate for a better future for Australian small 
businesses.  The team, working in conjunction with the COSBOA Board, Member Associations, skilled contractors, 
and a strong network throughout the country to leverage the lived experiences of small business operators, are 
dedicated to achieving real success for small business. 

COSBOA is seeking a highly engaged, well connected and regarded individual, with strong team leadership skills, 
to become its next Chief Executive Officer. 

COSBOA History & Goals 
COSBOA was founded in 1977 and was incorporated in 1979 as a public company limited by guarantee. COSBOA 
has a proud history of strong advocacy on small business issues ranging from taxation and workplace relations, 
through to competition law and retail tenancy. 

Created by people who believed that small business needed a voice that was not also representing big business – 
as a result, the Council of Small Business Organisations Australia is now the country’s peak body exclusively 
representing the interests of small businesses. 

Our goals are to: 

• Promote and support the development of small businesses in Australia;
• Advocate advancing the interests of small business in Australia, including through policy change and

regulatory reform;
• Foster an increased awareness and understanding of the role of small business in Australia amongst

public servants and elected government officials, larger businesses, the media and the general community.

COSBOA engage members and provide opportunities for them to influence outcomes affecting their business, and 
their industry. Acting as the conduit for information from our members to Government and other organisations, and 
vice versa. 

A key activity of COSBOA is to facilitate introductions between member organisations and businesses with relevant 
customers, suppliers, service providers, and regulators. Communication is the foundation of any good relationship, 
and they endeavour to be an active conduit for information. 

COSBOA exist because small businesses don’t have the time, the resources and often the expertise that is 
required to be alert to the myriad of legislative and regulatory change that affects them on an ongoing basis. Their 
efforts are focussed on providing accurate and timely input into decisions which will affect small businesses. 

Members provide essential input to ensure the quality of our representation, as well as the substance and the 
credibility to back it up. 

Relationships with Government are critical to ensure they are aware of what’s happening that might help or hinder 
business, and equally, to convey any new or emerging issues that need to be addressed to support the small 
business community. 
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COSBOA Council Members COSBOA Associates 



Discussed variant 2

HEAD OF POLICY & ADVOCACY
Adele Sutton

HEAD OF MEMBERSHIP & PARTNERSHIPS
Catherine Donnan

HEAD OF PROGRAMS
Nicole Walsh

TECHNOLOGY MANAGER
Aaron Jessop

HEAD OF IR
Mike Sommerton

POLICY MANAGER
Sonia Sodrani

OFFICE MANAGER

MEMBERSHIP OFFICER
Mae La Valle

CEO

COO
Will Harris

PROJECT OFFICER
Apoorva Reddy

COSBOA  Organisation Structure
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Leadership Team  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

PRIVATE AND CONFIDENTIAL 6 

  



 

PRIVATE AND CONFIDENTIAL 7 

Position Chief Executive Officer 

Reports to Board  

Location Canberra (non-negotiable) 

Direct Reports 10 

 

Position Overview  
Role of the CEO 

• Working with the Board to lead the vision of COSBOA to be the voice of small business in the federal 
political arena.   

• Establish and implement organisational plans for the effective execution of the COSBOA strategy that 
includes clear objectives, responsibilities, review mechanisms, and measurable output.  This will include 
the development and execution of a highly effective advocacy strategy to achieve the policy goals of 
COSBOA for small business. 

• Ensure that that COSBOA is truly representing its members by implementing systems to hear from 
members, and that actions are based on the membership voice through a collaborative consensus based 
approach. 

• To be the key representative of the organisation in external engagement while still providing opportunities 
for the COSBOA team and effective use of the COSBOA Board and the COSBOA membership. 

• Ensure the financial wellbeing of COSBOA including strong membership, a well-regarded partner program, 
effective grant project management, and rigorous financial management oversight. 

• Ensure that COSBOA meets all its governance compliance and contractual obligations. 
• Ensure the COSBOA team are well-supported and are operating efficiently and effectively. 
• The CEO is to be based in Canberra. 

Skills 
The successful candidate must be able to demonstrate high level success: 

• As an enthusiastic, inclusive, and engaged leader who wants to make a genuine difference for those they 
represent. 

• In industry advocacy that is based on a deep understanding and experience with the public policy 
environment. 

• In effectively reporting to a Board and understanding the symbiotic relationship between Board and CEO 
that is fit for purpose of a member organisation in the development and management of the organisation’s 
strategy. 

• To actively engage with Members and Stakeholders to build consensus and inspire confidence. 
• In building, empowering, and safeguarding a strong team in a high-paced environment 
• In bi-partisan government relations execution where they are respected by all political parties regardless of 

background. 
• As a strong communicator including media expertise. 
• Running a not-for-profit organisation or similar sized entity to ensue efficient and effective use of the team 

and the organisation’s resources along with financial and governance compliance. 
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