
I suddenly have no money
• Lost job/reduced hours
• Lost money/unexpected expense
• 'LVDVWHU��H�J��ÀRRG�RU�¿UH�
• Relationship breakdown
• 0RQH\�VWRSSHG��H�J��IDLOHG�D�PHGLFDO�
• Sanctioned - see option 5

See options

 
I am waiting on a benefit          

payment/decision
• 0DGH�D�QHZ�FODLP�IRU�EHQH¿W
• %HQH¿W�SD\PHQW�LV�GHOD\HG
• :DLWLQJ�IRU�D�EHQH¿W�GHFLVLRQ

See options

 
My money doesn’t stretch                  

far enough
• Deciding between food/fuel/mobile credit
• Low income or zero hours contract
• Statutory Sick Pay too low to cover costs
• Not sure if eligible for support
• Change of circumstance (e.g. new baby/

EHUHDYHPHQW�LOOQHVV�OHIW�SDUWQHU�

See options

I have debt
• Rent or Council Tax arrears
• Gas or electricity
• Credit or store cards
• Personal loans and overdrafts
• Owe friends and family
• %HQH¿W�UHSD\PHQWV

See option 3

Step 2: What are some options?Step 1: What’s the problem?

1 Scottish Welfare Fund 

People on low incomes may be able to get a 
crisis grant from the Council. 

This is a payment to help you cope during an 
emergency or disaster, or due to unexpected 
expenses. Crisis grants do not have to be 
SDLG�EDFN��QRW�D�ORDQ���

2 Maximise Your Income

$Q\RQH�ZKR�LV�VWUXJJOLQJ�¿QDQFLDOO\�FDQ�JHW�
D�EHQH¿W�FKHFN�DQG�VSHDN�WR�DQ�DGYLVRU�IRU�
IUHH�DQG�FRQ¿GHQWLDO�DGYLFH��

A EHQH¿W�FKHFN can ensure that you are 
receiving all the money you’re entitled 
to, especially if your circumstances have 
changed recently. Speaking to an advisor 
could also help with managing gas and 
electricity bills and PDNH�VXUH�\RX¶UH�QRW�
PLVVLQJ�RXW on things like school clothing 
grants or free school meals. 

3 Debt Advice

Debt can happen to anyone. Free advice and 
VXSSRUW�FDQ�KHOS�\RX�¿QG�ZD\V�WR�PDQDJH�
your debts and reduce how much you pay 
each month. 

4 Benefit Advance

,I�\RX�KDYH�PDGH�D�QHZ�FODLP�IRU�EHQH¿W�DQG�
DUH�LQ�¿QDQFLDO�KDUGVKLS�ZKLOH�\RX�ZDLW�IRU�
\RXU�¿UVW�SD\PHQW��\RX�PD\�EH�DEOH�WR�JHW�
an advance to afford things like rent or food. 
It’s important to get advice before taking out 
DQ�DGYDQFH��%HQH¿W�DGYDQFHV�PXVW�EH�SDLG�
back, and the money will be taken from your 
IXWXUH�EHQH¿W�SD\PHQWV��D�ORDQ��� 

5 Hardship Payment

If you have been sanctioned, you may be 
able to request a hardship payment from 
the Jobcentre. Hardship payments are not 
always paid immediately, and they’re not 
available to everyone. Hardship payments 
of Universal Credit need to be paid back (a 
ORDQ���EXW�KDUGVKLS�SD\PHQWV�RI�-REVHHNHU¶V�
Allowance or Employment Support Allowance 
GR�QRW��QRW�D�ORDQ���

6 Challenge a Decision

<RX�FDQ�FKDOOHQJH�D�EHQH¿W�GHFLVLRQ�LI�
\RXU�EHQH¿W�KDV�EHHQ�VWRSSHG���VDQFWLRQHG�
/ reduced / refused or you have been 
RYHUSDLG��0RVW�EHQH¿W�GHFLVLRQV�QHHG�WR�EH�
challenged within one month.

Step 3: Where can I get help
 with these options?
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Financial advice 
and support is available 

if  you’re struggling  
to make ends meet

Follow these steps to find out 
where to get help in Angus

Step 3: Where can I get help?

Worrying 
About 

Money?

Remploy
,I�\RX�DUH�FXUUHQWO\�XQHPSOR\HG��QRW�LQ�

HGXFDWLRQ�DQG�OLYLQJ�LQ�$QJXV��5HPSOR\�FDQ�
VXSSRUW�\RX�EDFN�LQWR�HPSOR\PHQW�WKURXJK�

WKH�)DLU�6WDUW�6FRWODQG�VHUYLFH
0300 456 8085 | www.remploy.co.uk

Turn2Us
,QIRUPDWLRQ�DQG�VXSSRUW�DERXW�ZHOIDUH�

EHQH¿WV�DQG�FKDULWDEOH�JUDQWV
0808 802 2000 

www.turn2us.org.uk/Get-Support
EHQH¿WV�FDOFXODWRU�WXUQ�XV�RUJ�XN

Home Energy Scotland
5HGXFH�\RXU�KHDWLQJ�ELOOV

0808 808 2282 
www.homeenergyscotland.org

Shelter
)UHH�KRXVLQJ�DGYLFH

0808 800 4444
scotland.shelter.org.uk

Breathing Space
&RQ¿GHQWLDO�SKRQHOLQH�IRU�DQ\RQH� 
IHHOLQJ�ORZ��DQ[LRXV�RU�GHSUHVVHG

0800 838 587
www.breathingspace.scot

Advice Direct Scotland
)UHH��GLJLWDO�DGYLFH�RQ�GHEW�PRQH\��HQHUJ\��

ZHOIDUH�ULJKWV�DQG�PRUH
www.advicedirect.scot/contact

Energy: 0808 196 8660 
enquiries@energyadvice.scot 

Other Support
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www.bit.ly/moneyadvicefeedback

Scottish Welfare Fund
Crisis grants to cover the cost of an emergency 
03452 777 778 | www.angus.gov.uk/swf

Social Security Scotland
<RX�PD\�EH�HOLJLEOH�IRU�VXSSRUW�IURP�6RFLDO�
6HFXULW\�6FRWODQG��)RU�H[DPSOH��6FRWWLVK�
&KLOG�3D\PHQW��%HVW�6WDUW�*UDQW�DQG�%HVW�
6WDUW�)RRGV�FDQ�KHOS�ZLWK�WKH�FRVWV�RI�
KDYLQJ�D�FKLOG�� 
��������������_�P\JRY�VFRW�EHQH¿WV

(DFK�RI�WKHVH�VHUYLFHV�RIIHU�IUHH 
�DQG�FRQ¿GHQWLDO�DGYLFH

Angus Council Welfare Rights Service 
0RQH\�DQG�GHEW�DGYLFH�WR�SHRSOH�ZLWKLQ�WKH�
$QJXV�DUHD
03452 777 778
RU�WH[W�$QJXV�WR��������VWDQGDUG�WH[W�FKDUJHV�DSSO\��
www.angus.gov.uk/welfarerights

+HOS�ZLWK�RSWLRQV�

Citizens Advice Bureau (Angus) 
$GYLFH�RQ�D�ZLGH�UDQJH�RI�LVVXHV�LQFOXGLQJ�
VSHFLDOLVW�VXSSRUW�IRU�GHEW�DQG�EHQH¿WV

Forfar 
01307 467 096 | for-bureau@anguscab.org.uk 
www.cas.org.uk/bureaux/angus-citizens-
advice-bureau-forfar
Arbroath
01241 870 661 | arb-bureau@anguscab.org.uk 
www.cas.org.uk/bureaux/angus-citizens-
advice-bureau-arbroath
Montrose 
01674 673 263 | mon-bureau@anguscab.org.uk 
www.cas.org.uk/bureaux/angus-citizens-
advice-bureau-montrose

+HOS�ZLWK�RSWLRQV�
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Interactive version:

www.worryingaboutmoney.co.uk/angus


