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How to submit your
FICA documents
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How To submit FICA documents:
On WhatsApp with Tumelo

& . Tumelo StokFeila

.. Welcome to StokFella -,
F'm Tumelo, your StokFella Access
Bot and I'm securely linked 1o the
StokFella app. | am here o help
&l @ stokvel o help you
your stokvel’s benefits
y. Please view options on the
Menu.

i= Menu

1. Manage my Profile

Manage your Stokfella Account
LT
= Profile Menu

Tumelo StokFella

Manage your Saokfela Account
Update KYC (FICA]

upload your FICA documents by clicking

APPROVED DOCUMENTS

STEP

B

Start your conversation with
Tumelo by saying ‘Hi’.
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Tumelo will respond with a
welcome message.

(7]
=
m
o

Click on “Menu” on the
bottom of that message.

STEP @

Select “Manage my Profile”.

STEP

B

You will be asked to login.

STEP @

O % stokfellamobiuplosc 4+ [

FICAVERIFICATION

HURLSERORT MUSBER

UPLOAD 1D DOLUMENTS

UFLOAD PROGE OF RESIDENCE

ALBMIT COCUMENTS

Click on “Enter Pin” and type in your 4 digit pin.

STEP @

Once you have successfully
logged in Click on “Menu”.

STEP @

Select “Manage my Profile”

If Documents are approved you will receive an
approval/confirmation SMS or email.

DECLINED DOCUMENTS

If documents are declined please contact our customer care
consultants: support@stokfella.com
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STEP @

Click on “Profile Menu”
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Select “Update KYC (FICA) from
the profile menu options and click
on “Send".
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Click on the link Tumelo sends you.
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You will be redirected to the FICA
verification page.
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Complete the requested
information and upload your ID
document (click on the Upload ID
Document) and Proof of Residence
(Click on “Upload Proof of
Residence”)

Click “Submit Documents”.

Note: Your identification document (SA National Identity or Passport) needs to certified for approval.




How To submit FICA documents:
On the StokFella .mobi site or app StokFella

Log into StokFella App or https://stokfella.mobi/

-

Complete the requested - Al . ,
STEP
Information. STEP@ Click ‘Submit Documents’.

APPROVED DOCUMENTS

If Documents are approved you will receive an
approval/confirmation SMS or email.

DECLINED DOCUMENTS

If documents are declined please contact our customer
care consultants: support@stokfella.com.

Note: Your identification document (SA National Identity or Passport)
needs to certified for approval.
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