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How to Request a Group Statement as a Member:
On WhatsApp with Tumelo

& . Tumelo StokFella

Welcome to StokFella ' ..
¥m Turmelo, your StokFella Access
Bot and I'm securely linked to the
StokfFella app. | am here to help
you start a stekvel or help you
access your stokvel's benefits
safely. Please view options on the
Menu, 105
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Tumelo StokFella

3, Invite,Pay & Mare 1

Login first 1o proceed with the service
you would ke 1o explore )
Enter your d-digit PIN securely

by clicking on ENTER PIN button.
Security Tip - Never shase your PIN
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[@ ENTERPIN

& &

@ Message

v o @

STEP @

Start your conversation

with Tumelo by saying ‘Hi’.

STEP @

Tumelo will respond with
a welcome message.

STEP @

Click on “Menu” on the
bottom of that message.

STEP @

Select “Invite Pay and More”.

STEP @

You will be asked to login.

STEP @

Click on “Enter Pin” and
type in your 4 digit pin.
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Your Stokvel Graups

& Stokvel group to see more

Stokvel Name: Training Group ).
Contribution: R500.00.

Members; 7

Meeting Frequency: Monthly on
Same Date e

= Monu

Stakvel Name: Training Group :) .
Contribution: R500.00.

Tumelo - SF WA
Members: 11

Group Statement ;.15
Statement Period 114
= Menu

a

Tumelo - SF WA
Statement Period
90 Days 1110

Group Statement sent to your
email. 1214

How to Request a Group Statement as a Member:

On the StokFella .mobi site or app

Friday 1Tt May

Welcome

Gold Account

Swipe cards to reflect the group in question
(the group you want statements of).

Click 3 dots on the top right of the group.

Gold Account

Log into StokFella App or https://stokfella.mobi/

Click ‘Statement’ and then choose between 30, 60, 90 days.

SELECT OPTION

a 30 Days Group Statemnent
‘H." 60 Days Group Statement
) sovarscroup staement

u Custom Group Statement
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STEP @

Once you have successfully
logged in Click on “Menu”.

STEP @

Select “Invite Pay and More”.

STEP @

Select the group you want a
statement for.

STEP @

Click on “Menu” and select
“Group Statement”.

STEP 0

Click on “Menu” to select the
Statement Period (90 days,
60 days or 30 days).

STEP @

The group statement will be
sent to your email.




How to Request a Group Statement as a Member

Log into StokFella App or https://stokfella.mobi/

Swipe cards to reflect the group in question
(the group you want statements of).

Click 3 dots on the top right of the group.

Click ‘Statement’ and then choose between 30, 60, 90 days.
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Friday 17th May

Welcome Gold Account

Gold Account

Training Group SELECT OPTION
Check balance

30 Days Group Statement

" ~ 60Days Group Statement

Claim Statement g 90 Days Group Statement

o]e]
acs

Create Statement
Activities Money Members

Recent activities View More

@ Custom Group Statement

Training Group

R200,00

S2405)  Statement will be emailed to you.
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