1
() StokFella

How to

Request a
Group Statement
as a Member




How to Request a Group Statement as a Member:
On WhatsApp with Tumelo

&« . Tumelo StokFella

safely. Please view options on the
Menu. 16119

= Menu

Tumelo StokFella

Welcome to StokFella .. I'm Tumelo,
your StokFella Access Bot and I'm securely
linked to the StokFella app. | am here to help.

3. Invite,Pay & More 16:19

& . Tumelo StokFella
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Start your conversation 1526w

. . oy Stokvel Name: Training Group :) .
with Tumelo by saying ‘Hi'. Contribution: R500.00,
Members: 7

Meeting Frequency: Monthly on
Same Date 1528

i= Menu
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YourStokyel Sroups Tumelo will respond with e

Stokvel Name: Training Group ) .
Contribution: R500.00.

Select a Stokvel group to see more a We'oome message. Nt

details:

Invite New Members :
1. StokFella Group 01 1529 v/

2. StokFella Group 02
. StokFella Group 03
. StokFella Group 04
. StokFella Group 05

Please find the join group link below to
copy and share with new members.
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https://www.stokfella.mobi/JoinGroup
g “ n html?GrouplD=916b12da-e903-45e8
s Click on “Menu” on the 9dch-B10fc 7eee2c1&GroupName=

Training%20Group%20:
Stokvel Name: Training Group :) . bOttO m Of th at messa g e.

Contribution: R500.00.
Members: 7

Meeting Frequency: Monthly on
Same Date

16:19

Are you interested in anything else ?
1529

& Yes please
16:20
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i= Menu “ No, thank you!

¥ ® ° Select “Invite Pay and More”. @ Nisssie v @ o

STEP @

You will be asked to login.

@ Message
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Click on “Enter Pin” and
type in your 4 digit pin.

How to Request a Group Statement as a Member:
On the StokFella .mobi site or app

Log into StokFella App or https://stokfella.mobi/
Swipe cards to reflect the group in question

(the group you want statements of).
Click 3 dots on the top right of the group.

Click ‘Statement’ and then choose between 30, 60, 90 days.

Friday 17th May
Welcome Gold Account
Gold Account
Training Group SELECT OPTION
Check balance

30 Days Group Statement

[, 60DaysGroup Statement

() W3 @
90 Days Group Statement
@) @ Statement More

Create Claim Statement
Activities Money Members.

Recent activities View More.

Custom Group Statement

Training Group

Statement will be emailed to you.

R200,00

N GEE
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Once you have successfully
logged in Click on “Menu”.
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Select “Invite Pay and More”.
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Select the group you want a
statement for.
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Click on “Menu” and select
“Group Statement”.
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Click on “Menu” to select the
Statement Period (90 days,
60 days or 30 days).
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The group statement will be
sent to your email.




How to Request a Group Statement as a Member StokFella

Log into StokFella App or https://stokfella.mobi/

Swipe cards to reflect the group in question
(the group you want statements of).

Click 3 dots on the top right of the group.
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Click ‘Statement’ and then choose between 30, 60, 90 days.

Friday 17th May

Welcome Gold Account

Gold Account Check balance

Training Group SELECT OPTION
Check balance

30 Days Group Statement

| 60Days Group Statement
=] DR

90 Days Group Statement

Custom Group Statement
Money Members

Recent activities

Training Group R200.00
" 5

STEP @ Statement will be emailed to you.




	pending claims.

