
How to
Request a 
Group Statement 
as a Member



How to Request a Group Statement as a Member:  
On WhatsApp with Tumelo

How to Request a Group Statement as a Member:  
On the StokFella .mobi site or app

Select “Invite Pay and More”.

Click on “Menu” and select 
“Group Statement”.

Click on “Menu” to select the 
Statement Period (90 days, 
60 days or 30 days).

The group statement will be 
sent to your email.

Select the group you want a 
statement for.

Once you have successfully 
logged in Click on “Menu”.

STEP 07

STEP 08

STEP 10

STEP 11

STEP 12

STEP 09

Start your conversation 
with Tumelo by saying ‘Hi’.

You will be asked to login.

Tumelo will respond with 
a welcome message.

Click on “Enter Pin” and 
type in your 4 digit pin.

Click on “Menu” on the 
bottom of that message.

Select “Invite Pay and More”.

STEP 01

STEP 05

STEP 02

STEP 06

STEP 03

STEP 04

Click 3 dots on the top right of the group.

Click ‘Statement’ and then choose between 30, 60, 90 days.

Statement will be emailed to you.

Log into StokFella App or https://stokfella.mobi/

Swipe cards to reflect the group in question
(the group you want statements of).
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STEP 06

STEP 01

STEP 03
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