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How to Make a Payment: On WhatsApp with Tumelo

& . Tumelo StokFella

Today

. Welcome to StokFella - ..
I Tumedo, your StokFella Access
Bot and I'm securely linked 1o the
StokFella app. 1 am here 1o help
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Start your conversation with
Tumelo by saying ‘Hi'.

(%]
-
m
o

Tumelo will respond with a
welcome message.
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Click on “Menu” on the

Select Payment Type

1= Menu

Tumelo StokFella
Select Payment Type

EFT S
Enter Amount ., ,
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Select “Invite Pay and More”.
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Select the group you want
to pay into.
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Click on “Menu” and select
“Make a Payment”.

payment details sent successfully.
Bank Mame: First National Bank
Account Name: StokFella Trust Acc
Account Mo dxkdskkkk s

Branch Code: 200607

Amount: R150.00

Date: 05/11/2025 e . “ n
Rof: sorr VB Click on “Menu” and select

the Payment Type (EFT, Retail
StokFella Wallet)

bottom of that message.
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Select “Invite Pay and More”.

STEP @

You will be asked to login.

STEP @

Click on “Enter Pin” and type in your 4 digit pin.

STEP @

Once you have successfully logged in Click on “Menu”.

& Message @ Message
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Note: Payment
instructions are to
be used on personal
banking applications.
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Enter the amount you would
like to pay.
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Tumelo will send you payment
instructions to use when
making the payment.

How to Make a Payment: On the StokFella .mobi site or app

Log into StokFella App or https://stokfella.mobi/

STEP@ Click on ‘Pay’ icon (Green arrow up).
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STEP @ Select one of the options:

a Pay for Myself

Select the group to where you
want to make a payment.

~ Pay for Member

Select the group to where you
want to make a payment.

Note: Payment
instructions are to
be used on personal
banking applications.

Select the member on whose behalf
you are paying from a drop-down.
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Select payment method:
Stokfella Wallet
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EET Select payment method:
Retail Stokfella Wallet
EFT
Insert the amount you would
like to pay. Retail

e 6

lect ‘Make P ic :
Select Make Payment @ Insert the amount you would like to pay.

@ Select ‘Make Payment'.

Payment Instructions will appear on the screen.
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