
How to
Check your 
Balance



How to Check Your Balance:  
On WhatsApp with Tumelo

Select “View Balance”.

Tumelo will send you a 
message with the Group 
Balance, Your Amount, left, 
Your Amount Claimed and 
Your Amount Paid.

Choose which group you want 
to view the balance of.

Once you have successfully 
logged in Click on “Menu”.
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Start your conversation with 
Tumelo by saying ‘Hi’.

You will be asked to login.

Tumelo will respond with a 
welcome message.

Click on “Enter Pin” and type in your 4 digit pin.

Click on “Menu” on the 
bottom of that message.

Select “View Balance”.
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How to Check Your Balance: On the StokFella .mobi site or app

Click 3 dots on the top right of the group.

Scroll down and click ‘Members’.

Click on your name and details of your amounts owing and amount paid will reflect.

Log into StokFella App or https://stokfella.mobi/

Swipe cards to reflect the group in question
(the balance you are looking for).
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	pending claims.

