Bantam s Trust survey SurveyMonkey

Q1 How old are you?

Answered: 73 Skipped: 3

Under 18
25-34 I
Prefer not to
say
0% 10% 20% 30% 40%
ANS WER CHOICE S RE SPONSES
Under 18 0.00%
18-24 5.48%
25-34 1.37%
35-44 15.07%
45-54 19.18%
55-64 16.44%
65 and over 38.36%
4.11%

P refer not to say

TOTAL

1/60

11

14

12

28

73
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Q2 What is your gender?

Answered: 74  Skipped: 2

Male

Female

Prefer not to

say
Other - |
identify as...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANS WER CHOICE S RE SPONS ES
Male 82.43%
Female 16.22%
P refer not to say 1.35%
Other - | identify as... 0.00%
TOTAL
# OTHE R - | IDENTIFY AS...

There are no responses.

2/60

61

12

74
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Q3 What is your sexual orientation?

Answered: 74  Skipped: 2

Heterosexual

Gay or lesbian

Prefer not to
say

Other (please

specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANS WER CHOICE S RESPONSES
Heterosexual 87.84%
Gay orlesbian 1.35%
P refer not to say 9.46%
Other (please specify) 1.35%
TOTAL
# OTHE R (PLEASE SPE CIFY)
1 na

3/60

65

74
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Q4 What is your ethnic background? If you are from a mixed/multiple
background, please select all that apply. If your ethnic background is not

listed below, please select ‘other’and enter it.

Arab I

Bangladeshi

Black African

Black Caribbean

Indian I

Pakistani

Answered: 75

S kipped: 1

White - other

Other (please
specify)

0%

10%

20%

30% 40%

50%

60% 70% 80% 90%

ANS WER CHOICE S RE SPONS E S
Arab 1.33%
Bangladeshi 0.00%
Black African 1.33%
Black Caribbean 0.00%
Indian 2.67%
P akistani 0.00%
White British 92.00%
White - other 2.67%

1.33%

Other (please specify)

Total Respondents: 75

4 /60

100%
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OTHE R (PLEASE SPE CIFY)

na

5/60
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Q5 Do you consider yourself to have a disability?

Answered: 75  Skipped: 1

Yes

No

Prefer not to

say
0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICE S RE SPONS ES

Yes 13.33%

No 80.00%

P refer not to say 6.67%

TOTAL

# IF YES, PLEASE LET US KNOW THE DISABILITY TYPE BELOW

1 Deafness

2 Learning disability and autism

3 Heart condition, mobility, arthritic,

4 Mobility/neurological

5 Cancer /diabetes

6 Limited mobility

7 Ring 18 Chromosome syndrome

8 S evere lung condition

6 /60

10

60

75
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Q6 Where do you live?

Answered: 75  Skipped: 1

Bradford/West
Yorkshire

Yorkshire
(other)

North-east
England

North-west
England

The Midlands

East Anglia

South-east
England

South-west
England

Wales

Scotland

Prefer not to
say

Other overseas
country (please
specify)
0% 10% 20% 30% 40% 50% 60% 70%

7 /60
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ANS WER CHOICE S RE SPONS ES

Bradford/West Yorkshire 69.33% 52
Yorkshire (other) 13.33% 10
North-east E ngland 2.67% 2
North-west E ngland 4.00% 3
The Midlands 2.67% 2
East Anglia 0.00% 0
S outh-east E ngland 4.00% 3
S outh-west E ngland 1.33% 1
Wales 0.00% 0
S cotland 0.00% 0
P refer not to say 0.00% 0
Other overseas country (please specify) 2.67% 2
TOTAL 75
# OTHE R OVE RS EAS COUNTRY (PLEASE SPE CIFY) DATE

1 usa 2/4/2026 7:10 PM

2 New Jersey USA 11/21/202512:26 PM

8 /60
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Q7 Forthe Season 2024/25 were you a season ticket holder?

Answered: 75  Skipped: 1

0% 10% 20%  30%  40%  50%  60%  70%  80%  90%
ANSWER CHOICE S RE SPONS E S

Yes 82.67%

No 17.33%

TOTAL

9/60

62

13

75



Bantam s Trust survey SurveyMonkey

Q8 How many home matches did you attend in the 2024/25 season?

Answered: 13  Skipped: 63

None

Between 6 and
10

Between 1land
15

Between 16 and
20

ima tham-
%

20/all matches

0 10% 20% 30% 40% 50% 60%

ANSWER CHOICE S RE SPONS ES
None 0.00%
Between 1 and 5 53.85%
Between 6 and 10 30.77%
Between 11 and 15 0.00%
Between 16 and 20 7.69%

More than 20/all matches 7.69%

TOTAL

10 /60



Bantam s Trust survey

SurveyMonkey

Q9 How did you buy your matchday tickets last season? (please choose all
that apply)

Online - in
advance

At the ticket
office - in
advance

Online -on
matchday

Answered: 13

S kipped: 63

At the ticket
office - on
matchday

ANSWER CHOICE S

Online - in advance
At the ticket office - in advance
Online - on matchday

At the ticket office - on matchday

Total Respondents: 13

0%

10%

20%

30%

40%

11 /60

50%

60%

70% 80% 90%

RE SPONS ES
100.00%

15.38%

0.00%

0.00%

100%

13
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Q10 If you have used the club app for purchasing tickets, please rate the
experience of your purchase below

Answered: 13 Skipped: 63

| haven't
bought tickets
on the club app

Very good

Good
Adequate
Poor
Very Poor
0% 10% 20% 30% 40% 50%
ANSWER CHOICE S RE SPONS ES
| haven't bought tickets on the club app 46.15%
Very good 23.08%
Good 15.38%
Adequate 7.69%
P oor 7.69%
Very Poor 0.00%
TOTAL

12 /60

13
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Q11 Did you take advantage of any reduced rate special offers last
season?

Answered: 13 Skipped: 63

Yes, more than
once

Yes, once

No

0% 10% 20% 30% 40% 50%
ANS WER CHOICE S RE SPONS ES
Yes, morethanonce 23.08%
Yes, once 30.77%
No 46.15%

TOTAL

13 /60

13
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Q12 For any home match(es) that you did not attend in person, did you
watch them on Sky S ports/TV/iF ollow (international service)?

Answered: 13 Skipped: 63

Yes, some of
them

Yes, all of
them

No, none of
them

I didn't miss
any home games

0% 10% 20% 30% 40%
ANS WER CHOICE S RE SPONSES
Yes, some of them 38.46%
Yes, all of them 30.77%
No, none of them 30.77%
| didn'tmiss any home games 0.00%

TOTAL

14 /60

13
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Q13 What do you think would be a fair price for on-the-day match tickets?

Answered: 11  Skipped: 65

# RESPONSES

1 Great value

2 20

3 who for? white british? Uk residents? adults? kids? disabled? Geez
4 £20

5 £25

6 25gbp

7 20 for adults, much less for kids
8 £20 forseniors £22 normal

9 £30

10 20GBP

11 25

15 /60
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Q14 Where do you typically sit in the stadium?

Answered: 73

Kop lower tier

Kop upper tier

North west
corner

Main Stand

Midland Road

Bradford End

It
varies/depends
on the game

0% 10%

S kipped: 3

20%

30%

ANS WER CHOICE S RE SPONSES
Kop lower tier 19.18%
Kop upper tier 15.07%
North west corner 6.85%
Main S tand 39.73%
Midland Road 12.33%
Bradford E nd 0.00%

6.85%

It varies/depends on the game

TOTAL

16 /60

40%

14

11

29

73
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Q15 How would you rate the atmosphere at Valley Parade?

Answered: 73  Skipped: 3

Very gOOd _

Good
Average

Poor

Very poor
0% 10% 20% 30% 40% 50% 60%

ANS WER CHOICE S RE SPONS E S

Very good 56.16%

Good 41.10%

Average 1.37%

P oor 1.37%

Very poor 0.00%

TOTAL

17 /60

41

30

73
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Q16 Have the flags helped to improve the atmosphere at all, in your
opinion?

Answered: 73 Skipped: 3

Yes, definitely

Yes, somewhat

I don't
know/not sure

No, not really

No, not at all
0% 10% 20% 30% 40% 50%

ANS WER CHOICE S RE SPONS ES

Yes, definitely 46.58%

Yes, somewhat 43.84%

| don't know/not sure 8.22%

No, not really 1.37%

No, not at all 0.00%

TOTAL

18 /60

34

32

73



Bantam s Trust survey

SurveyMonkey

Q17 Would you support the introductionof a designated safe standing/rail
seating area with the aim of improving the matchday atmosphere?

ANS WER CHOICE S

Yes
No

Don't know/not sure

TOTAL

Answered: 73

S kipped: 3

Don't know/not
sure

0% 10% 20%

30%

19 /60

40% 50%
RESPONSES
69.86%

12.33%

17.81%

60%

70%

51

13

73
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Answered: 33  Skipped: 43

RE SPONSES

Re question 10 - | presume that is about the flags that the club puts up around the pitch before
kick off. | was dismayed to see more Union J acks/flags of St Georges in the Kop -1 am
concerned these flags are seen as divisive.

Getting ideas from fans about what they want and have activations that incorporate as many
people as possible on a matchday

Wi fi in ground. Re introduce a match day programme Leyton Orient produce one and our
average crowd is much bigger

P ut more entertainment on

More flags in other stands other than that its ok.

S peak to fans about what the my want to see at the ground

S peed-up kiosk service. Introduce local pop-up kiosks of real ale/pie-producers

FANZONE IS POOR FOR PER MATCH , MAYBE A MORE CE NTRALIS ED SINGING /
STANDING ARE A

ensure city always attack the kop in the 2nd half

S omething that everyone can get involved with in all the stands
Improve the PA

Fill the Bradford end with home supporters.

insist on higher standard of referees!

Bring flags / banners /'bring your scarf' to the Kop top tier and other stands more often so
everyone can feel involved. Love them. See if the club can turndown the brightness of the
digital advertising boards near the TL Dallas stand. So many times, we can't see where the ball
is in that box!

The atmosphere used to be best when everybody was singing together from the back of the
kop. It’s never been the same since some if the “singer”were moved to the NW Corner and
then down to the front. E verything is disjointed. Not atmosphere related but can somebody
have a word with the trust about the catering? We have the worst the entire country.

N/A
Better choice at the bars such as salts brewerylager

try to move togetherthose whoinsist on standing, or make sure the stewards can get them to
sit down, as it spoils the game for those behind them

Pre match / half time entertainment, cheerleaders, fanzone outside the stadium not just
focussed on one stand (theirare families in all stands),

Better half time entertainment

Although it’s getting slightly better we have a disconnect with our on field history. Obviously we
have the memoriel for the fire but in terms of walking to the ground and in and around we
hardly acknowledge any of our past heroes. Not one single Muruel around the ground on route
of past heroes. We must be one of the only clubs witha ground our size that doesn’t have a
muruel, statue or single stand named after any past heroes. Ces Pod, John Hall, StuartMcCall
the amount of games they played for the club and nothing. The supporters board haven’t even
remotely got this on their radar.

20 /60

SurveyMonkey

Q18 What else could the club do to improve the matchday atmosphere?
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More ex players pre match. Fan zones outside with music

Recognise thatthe atmosphere section displaced a lot of people who had been in their seats
fora long time forming friendships that enhanced the matchday experience. Also, the club
cow-towing to the atmosphere section is narrowsighted as the lack of stewarding in this area
only serves to encourage the kind of behaviour we don’tneed at valley parade.

S ort out the ladies toilets in the kop.
WiFi in ground Reintroduce match day programmes

Better connection between fans the club and ex players. Not one stand named or hardly any
recognition of past achievements.

S peed-up refreshment serving and encourage "pop-up"vendors from areas like North P arade.
Better fanzone
Musical prompts played over the tannoy, perhaps.

| understand that half time is a busy time at the food and drinks counters but there could be a
lot more done to reduce the waiting time eg have pints poured ready to hand over. S taff training
to hurry them along as sometimes they are half asleep.

P op-up local traders inside and out

Have a properdj like there have at Wembley for whole ground at side of the pitch to get the
fans going before kick off

New walk out music after half time

21 /60
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Q19 How many away matches did you attend in the 2024/25 season?

Answered: 72 Skipped: 4

None

Between land 5

Between 6 and
10

Between 1land
15

Between 16 and
20

More than
20/all matches

0% 10% 20% 30% 40%

ANS WER CHOICE S RE SPONS ES

None 25.00%

Between 1 and 5 36.11%

Between 6 and 10 11.11%

Between 11 and 15 4.17%

Between 16 and 20 6.94%

More than 20/all matches 16.67%

TOTAL

22 /60

18

26

12

72



Bantam s Trust survey

SurveyMonkey

Q20 How was your experience purchasing away tickets in advance online

with your loyalty points?

Answered: 71 Skipped: 5

| was able to
purchase all
the away...

I did not have
enough loyalty
points for a...

| was unable
to purchasein
advance due ...

I didn't
attend any away
fixtures/buy...

0% 10%

ANS WER CHOICE S

| was able to purchase all the away tickets | wanted

| did not have enough loyalty points for all the matches | wanted to attend
| was unable to purchase in advance due to not having any loyalty points

| didn'tattend any away fixtures/buyany tickets in advance

TOTAL

23 /60

20%

30%

40%

RE SPONSES
32.39%

35.21%

4.23%

28.17%

23

25

20

71
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Q21 For any away match(es) that you did not attend in person, did you
watch them on Sky S ports/TV/iF ollow (international service)?

Answered: 71 Skipped: 5

Yes, some of
them

Yes, all of
them

No, none of
them
I didn't miss
any away games
0% 10% 20% 30% 40% 50% 60%
ANS WER CHOICE S RE SPONS ES
Yes, some of them 54.93%
Yes, all of them 22.54%
No, none of them 18.31%
| didn'tmiss any away games 4.23%

TOTAL

24 /60

39

16

13

71
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Q22 Have you bought a season ticket for 2025/267

Answered: 71  Skipped: 5

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANS WER CHOICE S

RE SPONSES

83.10% 59

16.90% 12
71

25 /60
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Q23 Did you buy during the earlybird period?

Answered: 59  Skipped: 17

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANS WER CHOICE S

RE SPONSE S

Yes 98.31% 58
No 1.69% 1
TOTAL >9

26 /60



Bantam s Trust survey

SurveyMonkey
Q24 How did you pay for your season ticket?
Answered: 56  Skipped: 20
Card - at the
ticket office
Card - online
0% 10% 20% 30% 40% 50% 60% 70%
ANS WER CHOICE S RE SPONSES
Card - at the ticket office 33.93% 19
Card - online 66.07% 37

56

27 /60
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Q25 Did you pay up front, or make use of the 12 month payment plan?

Answered: 59  Skipped: 17

Paid in full

Used the
payment plan

0% 10% 20% 30% 40% 50% 60% 70%
ANS WER CHOICE S RE SPONS ES
Paid in full 61.02% 36
Used the payment plan 38.98% 23
TOTAL 59

28 /60
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Q26 Please describe your level of satisfaction withthe process of
purchasing your season ticket

Answered: 59  Skipped: 17

Very satisfied

Somewhat
satisfied

Neither
satisfied nor
dissatisfied

Somewhat
dissatisfied

Very
dissatisfied
0% 10% 20% 30% 40% 50% 60%
ANSWER CHOICE S RE SPONS ES
Very satisfied 55.93%
S omewhat satisfied 27.12%
Neither satisfied nor dissatisfied 10.17%
S omewhat dissatisfied 6.78%
0.00%

Very dissatisfied

TOTAL

29 /60
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Answered: 11  Skipped: 65

RE SPONSES

S ometimes buying additional tickets on line has not been straightforwardand | have bought
them from the ticket.

Website not the easiest

Wouldn'tacknowledge 'Friends and Family' for payment so had to do it at Ticket Office (in
seconds!)

Ticketmaster site is absolutely useless. | have got to the stage where | just ring the ticket
office, even though it costs me.

N/A
couldn't renew online so did it in the shop and the staff couldn't have been more helpful

Unable to select my seats for the top tier of northwest corner. We were moved and not allowed
to pick our seats. Dissatisfied with how this was handled as we weren'tpart of the crowd who
moved to the KOP

The websites and ticketing systems thatare used are faffy and a nightmareto use.

Tried unsuccessfully online first but it did not allow buying for my son as well so | went in
person to the ticket office where it was solved in a couple of minutes.

Adding the tickets to the digital wallet was tricky. My extended family's tickets were bought
together. Dissemination of them was a challenge. Foe a time my ticket wasn't working at all. It
took the ticket office a few weeks to rectify the issue. They were very helpful though.

Tried online which was hopeless for our situation so went to ticket office where there was no
problem. S atisfactory for someone withineasy reach of the Office who doesn't work!

30 /60

SurveyMonkey

Q27 If you were dissatisfied in any way, please explain why below



Bantam s Trust survey SurveyMonkey

Q28 Please indicate your level of agreement with the following statements

Answered: 70  Skipped: 6

The current
advance ticket
price of £24...

The current
matchday
walk-up pric...

There should
be a discount
for buying a...

£20 is a fair
price for a
matchday ticket

31 /60
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The currentadvance
ticket price of £24 is a
fair price

The current matchday
walk-up price of £28 is
a fair price

There should be a
discount for buying a
ticket in advance
compared with on-the-
day sales

£20 is a fair price for a
matchday ticket

0%

. Strongly ag...

. Strongly dis...

STRONGLY
AGREE

21.43%
15

10.29%
7

47.14%
33

55.38%
36

10% 20% 30% 40%
. Somewhat ... Neither agr...
S OME WHAT NEITHER AGRE E S OME WHAT
AGRE E NOR DISAGRE E
DIS AGRE E/DON'T
KNOW
38.57% 18.57% 14.29%
27 13 10
32.35% 22.06% 26.47%
22 15 18
30.00% 15.71% 5.71%
21 11 4
23.08% 15.38% 4.62%
15 10 3

32 /60

50%

Somewhat ...

STRONGLY
DISAGRE E

7.14%

8.82%

1.43%

1.54%

SurveyMonkey
60%
TOTAL WEIGHTED
AVERAGE
70 2.47
68 291
70 1.84
65 1.74



Bantam s Trust survey

Q29 How satisfied are you withthe club's online content and newsletters?

Answered: 69  Skipped: 7

Very satisfied

Neither
satisfied nor
dissatisfied

Somewhat
dissatisfied

Very
dissatisfied

0% 10% 20% 30%

ANS WER CHOICE S

Very satisfied

S omewhat satisfied

Neither satisfied nor dissatisfied
S omewhat dissatisfied

Very dissatisfied

TOTAL

33 /60

40%

SurveyMonkey

Somewhat
satisfied

50% 60%

RE SPONS ES
20.29%

53.62%

20.29%

4.35%

1.45%

14

37

14

69



Bantam s Trust survey SurveyMonkey

Q30 Would you be likely to buy a phyiscal programme on a matchday if it
were reintroduced?

Answered: 70  Skipped: 6

Yes, definitely

Yes, probably

No, probably
not

No, definitely
not

20%

30%

ANS WER CHOICE S RE SPONS E S

Yes, definitely 21.43% 15
Yes, probably 15.71% 11
No, probably not 48.57% 34
No, definitely not 14.29% 10
TOTAL 70

34 /60
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Q31 How often do you visit kiosks/bars in the stadium on a matchday

Every game

Most games

Some games

Rarely/on
occasional
games

Never

0%

ANS WER CHOICE S

Every game

Most games

S ome games

Rarely/on occasional games

Never

TOTAL

Answered: 71

10%

35 /60

S kipped: 5

20%

RESPONSES
26.76%

22.54%

14.08%

19.72%

16.90%

SurveyMonkey

30%

19

16

10

14

12

71
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Q32 What do you typically purchase from the kiosks/bars?

Answered: 58  Skipped: 18

Hot soft drink

Cold soft drink

Beer

Pie

Burger

Hot dog

Chocolate/crisp
s

Other (please

specify)
0% 10%

ANS WER CHOICE S
Hot soft drink
Cold soft drink
Beer
Pie
Burger
Hot dog
Chocolate/crisps
Other (please specify)
Total Respondents: 58
# OTHE R (PLEASE SPE CIFY)
1 Wine
2 Bantams Bar - home made stuff
3 Hot chocolate
4 depends on weather! Q25 depends on the game

20% 30% 40% 50%

RESPONSES
55.17%

24.14%
41.38%
36.21%
20.69%
3.45%

12.07%

8.62%

36 /60

SurveyMonkey

60%

32

14

24

21

12
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S weets and the pizza twist, sometimes a wine.

37 /60
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SurveyMonkey

Q33 How would you describe the value for money of the in-stadium

ANS WER CHOICE S
Very good

Good

Adequate

P oor

Very poor

TOTAL

Very good

Good

Adequate

Poor

Very poor

caterin

Answered: 60

g?

S kipped: 16

0%

10%

38 /60

20%

RE SPONSES
0.00%

20.00%

38.33%

26.67%

15.00%

30%

40%

12

23

16

60



Bantam s Trust survey

Q34 Which of the following, if any, would you like to see added to the

matchday offering?

Answered: 53  Skipped: 23

SurveyMonkey

70%

DATE

2/13/2026 12:49 P M

MUShy pees -
Gravy _
Bhajis _
Bitter/ale _
Vegetarian
alternatives
(eg: veggie...
Other (please
specify)
0% 10% 20% 30% 40% 50% 60%
ANS WER CHOICE S RE SPONS ES
Chips 62.26%
Mushy peas 16.98%
Gravy 22.64%
Bhajis 41.51%
Samosas 43.40%
Bitter/ale 18.87%
Vegetarian alternatives (eg: veggie burger) 15.09%
Other (please specify) 22.64%
Total Respondents: 53
# OTHE R (PLEASE SPE CIFY)
1 most away catering puts ours to shame poor selection /deals
2 just get the footballright, as long as | can go for a pee from seat back to seat in under3

minutes |I'm good

39 /60

2/4/2026 7:16 PM

33

12

22

23

10

12
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Curry’s

More crisps flavours e.g. salt and vinegar, sweets in packs ratherthan big bags of Haribo.
Bags of popcorn.

Just take a look at what other grounds do. E verything what we don’t!

S oup

Local brewery lager like the S alts brewery link up for the citys going up ole ole lager
Full fat soft drinks, would be willing to pay more

All of the above applies, but the issue here is the poor quality and high price of the current
offerings

I'd probably avoid
Curry sauce and loaded chips

Gluten free

40 /60

SurveyMonkey
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what would it be?

Answered: 40  Skipped: 36

RE SPONS ES

| rarely use the kiosk, usually on cold days/evenings in orderto get a hotdrink. The length of
the queue is usually offputting.

More variety due to different preferences
More staff

Variety and quality

More staff quicker service its horrendous
More variety

S peed! - ending up missing the start of the second half.
better selection and more deals

na

Quicker service

Faster service

More capacity in Midland road

Increased staff and reduced queues

S ometimes it's inconsistent between what one kiosk offers and another— especially across the
differentstands. That might help queues.

Move it away from tiffin catering. There’s never enough staff to serve in the kop, they regularly
run out of things. | go home and away and our catering is the worst in the country.

More staff at busy times

Quality of produce

N/a

S alts brewery link up for the citys going up ole ole lager should be available in the stadium

Full fat soft drinks, would be willingto pay more. Build burgers and hot dogs on orderso that
not soggy bread

Better quality needed. The burgers are like cardboard and bland
S peed of service and not to be sold out before half time

S peed of service butalso often in the main stand we sell out before half time. Some items
before kick off

Better staff
Cheaper and more staff serving and more organisation.
Better value for money

Better service in terms of waiting time. Also often in the main stand run out of pies before kick
off let alone half time

Ready-poured beerin a separate kiosk
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Q35 If you could improve one aspect of the in-stadium catering offering,
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More variety
Lower prices
S ee previous answer.

To acceptcash

P op-up local traders added to kiosks with pre-pulled pints

Cash

Faster service

Local brewery/food
Offer gluten free options

more staff/outlets to make service quicker

E nsuring all kiosks are open, particularly for the bigger games and that each bar pre-pours 20-
30 pints of Madri priorto half time to reduce queuing time or introduces the quick pour systems

they have at otherstadiums.

real ale

42 /60
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Q36 How would you rate the toilet/wash facilities in the stadium on a

ANS WER CHOICE S
Very good

Good

Adequate

P oor

Very poor

TOTAL

Very good

Good

Adequate

Poor

Very poor

matchday?

Answered: 69

S kipped: 7

0%

10%

20%
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30%

RE SPONSES
5.80%

14.49%

40.58%

27.54%

11.59%

40%

SurveyMonkey

50%

10

28

19

69
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Q37 Please indicate your level of agreement with the following statements

Answered: 70  Skipped: 6

The supporters
trust do agood
job of...

The supporter
engagement from
Bradford Cit...

| feel like
Bradford City
cares about ...
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Swearing and
bad language is
part of...

It’s important
to retainthe
3pm Saturday...

It’s right to
ban fans from
drinking wit...

The supporters
board do a good

45 /60
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job of...

Football is
doing enough to
encourage...

TV companies
have too much
sway in...

Iwould buy an
away TV season
ticket packa...
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| consider
myself a
supporter of...

0% 10% 20% 30% 40% 50% 60% 70%

. Strongly ag... . Somewhat ... . Neither agr... . Somewhat ...
- Strongly dis... . N/A
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The supporters
trust do a good
job of
representing
supporters

The supporter
engagement
from Bradford
City is good

| feel like
Bradford City
cares about me
and my views

S wearing and
bad language is
part of watching
football

It’s important to
retain the 3pm
S aturday
blackout to
protect lower
league clubs

It’s right to ban
fans from
drinking within
sight of the
pitch

The supporters
board do a good
job of
representing
supporters

Football is doing
enough to
encourage
diversity and
welcome
Women,

LGBTQ people
and ethnic
minorities to the
game

TV companies
have too much
sway in
deciding kick-off
times/schedules

| would buy an
away TV
season ticket
package ifit
allowed me to

STRONGLY
AGRE E

31.43%
22

31.88%
22

17.39%
12

14.49%
10

31.88%
22

34.78%
24

21.74%
15

17.39%
12

68.12%
47

24.64%
17

S OME WHAT
AGRE E

42.86%
30

43.48%
30

47.83%
33

34.78%
24

33.33%
23

26.09%
18

46.38%
32

26.09%
18

24.64%
17

33.33%
23

NEITHE R

AGRE E NOR
DIS AGRE E /NOT
S URE

18.57%
13

17.39%
12

20.29%
14

26.09%
18

18.84%
13

11.59%

24.64%

17

37.68%
26

5.80%

18.84%
13
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S OME WHAT
DISAGRE E

1.43%

5.80%

7.25%

20.29%
14

7.25%

11.59%

0.00%

7.25%

0.00%

7.25%

STRONGLY
DISAGRE E

5.71%

1.45%

7.25%

4.35%

8.70%

14.49%

10

7.25%

7.25%

1.45%

11.59%
8

SurveyMonkey

N/A TOTAL
0.00%

0 70
0.00%

0 69
0.00%

0 69
0.00%

0 69
0.00%

0 69
1.45%

1 69
0.00%

0 69
4.35%

3 69
0.00%

0 69
4.35%

3 69

WEIGHTED
AVERAGE

2.07

2.01

2.39

2.65

2.28

2.44

2.25

2.59

1.42

2.45



Bantam s Trust survey

watch just
Bradford City’s
away matches

| consider 7.25%
myself a 5
supporter of

Bradford City

Women's team

20.29%
14

39.13%
27

49 /60

7.25%

17.39%
12

8.70%
6

SurveyMonkey

69

3.08
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Q38 The FootballGovernance Act is now law, and an Independent
F ootball Regulator is being introduced into E nglish Football. How important
do you consider the following potentialchanges an Independent Regulator
could bring?

Answered: 69  Skipped: 7

Fairer
distribution of
finances acr...

Ensuring
competitive
balance acro...

Stronger
protections for
club heritag...
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Enhanced fan
engagement,
consultation...

Enhanced rules
to block
unsuitable c...

Blocking the
formation of
breakaway...

Greater
transparency
around club...

0% 10% 20% 30% 40% 50% 60% 70% 80%
. Not at alli... . Slightly imp... . Somewhat i... . Very import...
- Don't know...
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NOT AT ALL

IMPORTANT
Fairer distribution of 8.70%
finances across the football 6
pyramid
E nsuring competitive 7.25%
balance across the leagues 5
S tronger protections for 7.25%
club heritage and identity 5
Enhanced fan engagement, 4.48%

consultation and 3
transparency in club
decision making

E nhanced rules to block 7.46%
unsuitable club owners 5
Blocking the formation of 8.70%
breakaway competitions 6
Greater transparency 7.25%
around club finances 5

SLIGHTLY
IMPORTANT

2.90%
2

8.70%

4.35%

11.94%

2.99%

7.25%

5.80%

S OME WHAT
IMPORTANT

13.04%
9

17.39%
12

8.70%

22.39%
15

5.97%

7.25%

14.49%
10
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VERY
IMPORTANT

68.12%
47

59.42%
41

71.01%
49

53.73%
36

73.13%
49

62.32%
43

66.67%
46

DON'T
KNOW/NOT
S URE

7.25%
5

7.25%

8.70%

7.46%

10.45%
7

14.49%
10

5.80%
4

SurveyMonkey
TOTAL WEIGHTED
AVERAGE
69 3.62
69 3.51
69 3.70
67 3.48
67 3.76
69 3.67
69 3.58
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Q39 Are you a member of Bantams S upporters Trust?

Answered: 65  Skipped: 11

0% 10% 20% 30% 40% 50% 60%
ANSWER CHOICE S RE SPONSE S
Yes 43.08% 28
No 56.92% 37
TOTAL es
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Q40 Are you a member of any otherBradford City supporters groups, such
as the Bangla Bantams, K Block Bantams, and LGBT or disabled

supporters group? If so, which group(s) do you belong to?

Answered: 21

# RE SPONS ES

1 No

2 No

3 Her Game Too

4 No

5 n/a

6 member of 2 travel clubs and associate sponsors
7 No

8 No

9 N/A

10 E ast Bierley Bantams
11 No

12 City Away Days Travel Group
13 No

14 No

15 NWK

16 n/a

17 No

18 n/a

19 No

20 No

21 OfficialBCAFC

54 /60
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Q41 Which of the following communications do you regularly read from
BS T? (please select all thatapply)

Answered: 64  Skipped: 12

Direct emails

Facebook page

X/Twitter

The Trust
website

The Trust
column inthe
City Gent...

None of the
above

Other (please

specify)
0% 10% 20% 30% 40% 50% 60%

ANS WER CHOICE S RE SPONS ES
Direct emails 51.56%
Facebook page 45.31%
X [Twitter 20.31%
The Trust website 17.19%
The Trust column in the City Gent fanzine 20.31%
None of the above 6.25%
Other (please specify) 0.00%
Total Respondents: 64
# OTHE R (PLEASE SPE CIFY) DATE

There are no responses.
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13
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13
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SurveyMonkey

Q42 If we could improve one aspect of our communications, what would it

10

11

be?

Answered: 11  Skipped: 65

RE SPONS ES

More communication and involvement from younger fans who are the next generation of the
football club

Not sure
More communication with fans of all ages
more in depth coverage of meetings

You do a nice job of presenting emails, as with everyone my inbox is full of importantstuff and
when City are playing (ifollow)if | have time to read it| do otherwise its deleted. Ps much of
these questions especially with the football owner areopen to interpretation.l mean what is an
unsuitable owner? Poor? Wrong color? from the wrong country? In the epstein files or for the
maga idiots NOT in the epstein files?

More regular fans forum

N/A

Like this actually engage withfans ask them what they wantyou to do.
Better match day engagement

Communications are good

More up-to-date communications

56 /60

DATE

3/13/202611:05 AM

2/24/2026 8:48 AM
2/24/2026 8:36 AM
2/13/2026 12:52 P M

2/4/20267:22 PM

2/4/20269:19 AM
1/5/2026 4:52 PM
12/20/202510:08 AM
12/19/2025 3:08 PM
12/9/2025 8:54 AM

11/28/2025 7:18 PM
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Q43 Which of the followinginitiatives would you like to see BS T focus their
campaigns work and communications on? (please select all thatapply)

Answered: 62  Skipped: 14

Getting to and
from the ground

Improving the
atmosphere at
home matches

Working to
lower ticket
pricing/reci...
Working to
improve the
policing and...
Away travel
and matchday
experience
Supporting
local community
initiatives
Raising money
to potentially

bid to buy t...

Supporting
diversity
initiatives...

Safe standing

Other (please
specify)

0

X

10% 20% 30% 40% 50%
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ANSWER CHOICE S RE SPONS ES
Getting to and from the ground 32.26%
Improving the atmosphere at home matches 24.19%
Working to lower ticket pricing/reciprocal deals with other clubs 50.00%
Working to improve the policing and stewarding at home games 19.35%
Away travel and matchday experience 20.97%
S upporting local community initiatives 22.58%
Raising money to potentially bid to buy the stadium 43.55%
S upportingdiversity initiatives such as Kick it Out and Fans for Diversity 27.42%
S afe standing 29.03%
16.13%

Other (please specify)

Total Respondents: 62

10

OTHE R (PLEASE SPE CIFY)

Install Wi fi in ground or at least in main stand

Too much out of the loop to see what you guys do

Improve catering

Working on getting the club to invest in toilet facilities. It's awful by half time and unhygienic!
In house catering!

Re open Manningham Station or one below Midland Road with direct acces to the grounds

Recognise and have a greater connection with past players. No otherclub has A ground our
size with no stands named after any past heroes. No statue no muruel on route to the ground
around the ground of players. The club recognises the odd promotionreunion what about how
they treatplayers whose played a huge number of games. Ces Pod, have you seen how John
Hall attends every game in his wheel chair as a season ticket holder.The club don’teven offer
him a ticket let alone a betterseat. He struggled to get in the ground. Appalling 700 games
nothing. Stuart McCall not one muruel let alone any other recognition. Bobby Campbell etc etc

Improve disabled access to games, in particularlymatch day parking. There seems to be
space in the car park most games. Make itavailable to disabled supporters.

E nforcing seating at away games - | don'tgo because | always have to stand (despite being in
all seating areas).Not good for a pensioner

As nearly 80 years old am annoyed when | am forced to stand at away games to get a view.
Unless thereis safe standing, fans should remain seated.

58 /60

20

15

31

12

13

14

27

17

18

10



Bantam s Trust survey SurveyMonkey

Q44 The trustis only as good as our volunteers, and we are always keen
to get more people involved in all areas of our activity. If you would be
interested in helping out, in however small a manner, please indicate the
area(s) in which you would be interested and/or the skills you have to offer
below, and leave your email address for us to get in touch.

Answered: 9  Skipped: 67

Media/communica
tions

Diversity
issues, eg:
LGBT,...

Community
outreach

Other
professional
skills (eg:...

Other (please

specify)
0% 10% 20% 30% 40% 50% 60% 70%
ANS WER CHOICE S RE SPONS E S
Media/communications 44.44% 4
Diversity issues, eg: LGBT, Anti-Racism, Women's football 22.22% 2
Community outreach 11.11% 1
Other professional skills (eg: legal, accounting, design) 0.00% 0
E vents 66.67% 6
Other (please specify) 22.22% 2

Total Respondents: 9
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RE SPONSES

Q45 E mail address

Answered: 20

60 /60

S kipped: 56
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