FIBRE TELECOMS UK LTD - NETWORK , LINE RENTAL AND BROADBAND TERMS AND CONDITIONS

1. INTERPRETATION
1.1 In this Contract the following terms have the definitions shown next to them:
Supplier: Fibre Telecom UK Ltd, Westgate Chambers, Hampshire, SO23 8SR
. Registered in England Number 11276097
Subsidiary; means in relation toa company wherever incorporated (a hdding company) means a
“subsidiary” as defined in section 1159 of the CompaniesAct 2006 and any other companywhichiis
a subsidiary (as so defined) of a company which is itself asubsidiary of such holding company.
Terms; means these terms and conditions.

i i i ing any by the Supplierat the

premises to supply the Service
Broadband: means ADSL/ADSL 2+ and/or FTTC/FTTP
Call: means asignal, message or communication that is silent, spokenor visual
Conditions: these terms and conditions for the Supplier's business service.
Contract: means these Conditions, the Service, and the Service Guarantee. This Contact begins
on the date that the Supplier accepts the Customer's request for Service.
Customer: means the person with whom the Supplier contracts to provide the Service.
Customer i means thatis not part of the Providers’ network,and which the
customer uses or plans to use with the Service.
Minimum Period: means the minimum oontract period applying to each ofthe Services, including
Broadband, Line Renials and/ar SIP senvices, commencing on the date of connection and expiring
on the day atthe end of the minimum period as set out in the agreement overleaf. Following
completion of the Minimum Period, hisagreement will be extended by furtherperiods of 12 months
and will continue inforce until in withthe under clause 10.2
gren!lse means the place at which the Supplier agrees to provide the Service.

ervice:
Supplier agrees to provide to the Customer under this Contract.
Service Failure: meansthe continucus total lossof the facility to make or receive a Call, or of any
related service provided to the Customer under this Contract.

2. SUPPLY OF THE SERVICE
2.1 The Service wilcammence onthe date of contractandcortinue for he minimumterm as set
out in the Order Form. The Stppler shall provide the Service and Equipment to the Customer
subjectto these Terms. Al services are independently provided and are

ears the fadiity to make orreceive a Call (or both) and any related services listed that the

2.2 Novariationto these Terms shall be binding unless agreed in writing by Ihe LS]uppller

2.3 The Customershall atits own expense supply the Supplier with all necessary documents and

other materials and dl necessary data and other information relating to the Service and the

Equipment within sufficient time to enable the Supplier to provide the Service and the

Equipmentinaccordance withthe cortract. The Customer shall ensure the accuracy of all

Input Material

2.4 The Customer shall atits own expenseretainduplicate copies of al Input Materid and insure

against its accidenta loss or damage. The Supplier shall have noliabiity for any such loss or

damage, however caused.

2.5 Any typogaphical,clerical or athererroror omission in anysales lierature, quotation, price

list, acceptance of offer, invaice or other document or information issued by the Supplier shall

be subject to correction without any liability on the part of the Supplier.

2.6 The Supplier reserves the right to atterthe spedifications of the Service and/orthe Equipment

aﬂer acceptance by the Customer if the Service has been superseded with a similar or
roved produc

2 7p0ccas|%nary foroperational reasons, the Supplier may have to change the codes orthe numbers

given to the Cusomer, or interrupt the Service. The Supplier will restore the interrupted Service as

quickly as possible.

3. PRICE OF THE SERVICE

3.1 The price of the Service shall be the relevant price at the time the Serviceis in use as stated
inthe Network Service Agreement tariff name. Calls may be subject to a connection charge and/or
rounding of thirty second increments dependent on the tariff provide

3.2 Any applicable value added tax, import or exportduties or other taxesor duties are payable

by the Customer in addition.

3.3 Prices may risein accordance with, butnot limited to our BT, Pragma and Gamma wholesale price
and the completion of any introductory discount. The after-discount price can be viewed on our
website www fibretelecomsuk.co.uk. one months notice will be given to any rise.

3.3 The Supplier shall be ertitled tovary the taiff statedin the Network Service Agreement from

time to time by providing ot less than one months’ natice to its Customers. Such notice to be
posted upon the Supplier's website at www fibretelecomsuk.co.uk

3.4 Included inyour package is a discounton servicecharges for 12 morths. This will

discontinue on month 13 of service and the full tariff can be viewed on our

website

4. TERMS OF PAYMENT
4 1 The Supplier will invoice the Customer for sums due at monthly intervals.

2 Sums due will become payable in fuil onthe date spedifed bythe invoice. All payments must
be made by direct debit.
4.3 The Supplier shall submitinvoices tothe Customer viae mail. A relevant email address must
be supplied by the Customer.
4.4 If payment in full is not made on the due date the Supplier may:
4.4.1 cancel the Contract;
4.4.2 stop providng the Service, and any oher services provided to the Customer by amember of
Fibre telecoms UK Itd (‘Other Services”);
4.4.3 charge the Customer interest nd afterany judge t) on th id, at
the rate of 2 per cent per month (or part of a month) until payment in full is made;
4.4.4 demand immediate payment of all outstanding sums due;
4.4.5 renderthe Il outstanding invaices and interest
are settled in full;
4.4.6 Ifthe Service or Other Services are suspended, the Supplierwil tell theCusomer what
needs to be done before they can be reinstated However the Customer must continue to
pay all charges relating o the Services and Other Services whilst the relevart contacts and
agreements conlmue
4.5 Ifthe Customer requests that he lierchange the network supplie
used in connection with the Service, the Supplier shall be entitled to be Tombursed b by the
Customer for all and any reasonable charges, expenses or other costs incurmred by the
company in this respect.

6 Broadband usagewill be based upon a predetermined unitof ime and or volume of data, together
with any charges related toValue Added Senvices from time to time provided by the Company, in
each case atthe rates set cut o referred toin the Campany’s published tariffs and or such as may
be agreed in witing between theCustomer and the Company; Uniess stated otherwise, the monthly
inclusive transfer is imited to 100Gb. Usage which exceeds the agreed allowance within the
specified monthly package will be charged atthe Company's standard rates of £1.00 per Gb. All
Usage Charges wil be invoiced to the Custamer monthly in amrears, and must be settied by Direct
Debit.

5. DELIVERY OF EQUIPMENT

5.1 Delivery of the Equipment shall be made by he Supplierdelivering the Equipment to the
agreed location, as detailed in the Network Service Agreement.

5.2 Any dates given for delivery of the Equipment are approximateonlyandthe Suppliershall not
be liable for any delay in delivery of the Equlpment howsoever caused. Time for delivery
shall not beof i The deli the Supplier inadvance of
the quoted dellvery date upon giving reasonable notlce to the Customer.

6. RISK AND PROPERTY

6.1 The Equipment will remain the property of the Supplier.

6.2 The Customershall keep theEquipment separate fom thatofthe Cusomer andthird parties
and property stared, protected andfully insured and idenified as the Supplier's property. The
Customer shalif so requested by the Supplier, produce within 7 days, evidence of such
insurance to the Supplier.

6.3 The Customer shall deliverup the Equipmentto the Suppiier on demard and, iftheCustomer
fails to dosoimmediately, the Supplier may enter any premlses of the Customer or any third
party where the Equi is stored and

§.4 The Customermay not pledge orin anyway charge he Equipment byway of security or any
indebtedness of the Customer.

6.5 The Customer shall keep the Equipmentin good condition andnot alter or modify itinany
way.

7. CUSTOMERS OBLIGATIONS

1 The Customer agrees that it will:
7.1.1 allow the Supplier, atits request, fee and safe mises
connection points, access to and from the Cust

7.1.2 route all calls via Fibre telecoms UK cmsen network for the duration of the agreement, and nd in any

way whatsoever, cause calls to be made which are not routed over Fibre telecoms UK preferred
network, whether by the use of an autbo daller used to route calls overa different network, or

by the use of amanudly inputted code, or via cps, or by any oher method whatscever (save

in respect of calls to exempt numbers, as notified to the Customer from time to time).

7.1.3 ensurethatonly for ion underthe

1984 be connected wlth the Service;

7.1.4 not to use the Senvice or the Equipmentin a manner which constitutes aviolation or
infringement of the rights of any other par\y,

7.1.5 maintain the Equi good rder and i standard
or approval for the time bemg deswgnated under the Act or any other relevant regulations
authorities or licences;

7.1.6 obtain and comply withany pemission, licence, consent, reg y
for the use of the Service and/or the Equipment;

7.1.7 indemnify andkeep indemrified the Supplier in full againstall loss (indluding loss of profit),
liabilities, damages, daims, charges, losses and expenses incurred by the Supplieras a
result of any breach of the Customer’s obligations under the Contract.

8. WARRANTIES AND LIABILITIES

8.1 The Supplier does not warrant that the Service will never be faulty.
8.2 Subject tothe condtions setout below, the Supplier shall pass to the Customer (to the extent
that the Supplier is legally entitied to do so) the benefit of any manufacturer's warranty.
8.3 Where a vaid daimis made inwriting by the Customerin respect of Equipment thatis
defective or does ot meetthe specifications detailed in he Network Service Agreement
the Supplier shall repair the defect provided thatthe Customer is not in breach of any of
the terms of the Cortract but the Supplier shall have no further liability whatsoever.
8.4 Subject as expressly provided in these Ters, and except where the Equipmentis sold to
a person dealing as a consumer (within the meaning of the Unfair Contract Terms Act
1977), all other warranties, tems or conditions implied by statute or common law arising
out of orin jonwith he supply of he Equi or resale of he Equipment by the
Customer are excluded to the fulestextent pemmitted by law. The Supplier's prices are
determined on this basis.
8.5 The Supplie’s employees or agents are nat autharised to make any representations
about the Senvice unless confirmed by the Supplier in writing. In entering into the
Contract the Customer acknowledges that it does notrely on, andwaives any claim it
may have for damages for or right o rescind the Contact for any such representations
which are notso confimed (unless such representations were fraudulently made).
8.6 The Supplier shal notbe liable for any advice or recommendation about the Contract
given by e Supplier or its employees or agents to the Customer or its employees or
agents that is not confirmed in writing by the Supplier. The Customer acts on such
unconfirmed advice or recommendation entirely at the Customer's own risk. The
Customer confims thatithas notbeen induced 1 enter into this Contract on the basis of
any representations of the Supplier that have not been confimed in writing.
8.7 The Supplier shall have no liability whatsoever:
8.7.1 in respect of any defect arising from fair wear and tear, wilfl damage, negligence
(including improper storage), improper installation, use or maintenance, abnormal
working conditions, failure to follow the Supplier's instructions (whetheroral or in writing),
misuse or alteration or repair of the Equipment without the Supplier's approval
8.7.2 if any sum owing by the Customer to the supplier has not been pai
8.7.3 if loss is suffered by the Customerbecause the Equipment fils to perium toits
specifications due to the default of the network provider or any other third party.
8.8 Save as othewise expressly provided in these Conditions, the fdlowing provisions set
out the Supplier's entire liability (incdudng any liability for the acts and om\sswons of its
employees, agents and sub-contractors) to the Customer in respect of:
8.1 any breach of the Supplier's contractual obligations arising under the Contract;
8.8.2 any representation (other than faudulert misrepresentation)statement or tartuous actor
omission (including negligence) arising under or in connection with the Contract.
AND THE CUSTOMER'S ATTENTION IS PARTICULARLY DRAWN TO THE
FOLLOWING PROVISIONS OF THIS CLAUSE 8
8.9 Any act oromission onthe part of the Supplier or its employees, agents or subcontactors
falling within clause 8.8 above is described as an “Event of Default”.

8.10 That part of the Suppl\s’s Habilty tothe Customer for death or injury resulting from the
Suppllefs i the Supplier’'s emp ', agents’ or
that the law does not perml( the Supplier to exclude shall be unlimited.
8.11 To the extentthe law does not permit such liability to be excluded and save as otherwise
expressly provided, the Suppliers entire liability in respect of any Event of Default shall
be limited todamages of an amount equal to the price paid by the Customer for the
Service and Equipmentover the three month period preceding the Event of Default.
8.12 Subject to condition 9.9 above, the Supplier shall notbe liable to the Customer in respect
of any Event of Default for any increased costs, expenses, loss of profits, goodwill,
business, contracts, revenues or anticipated savings or any type of special, indirect or
consequenial loss (including loss or damage suffered by the Customer as a result of an
action brought by a hird party) even if such loss was reasonably foreseeable or the
Supplier had been advised of the possibility of the Customer incurring the same.
8.13 The Supplier shall notbe heldliable for any costs associated with fraudulent calls made
via the Service howsoever caused, and the Customer agrees to take all reasonable steps
to ensure that tis does nothappen. These steps must include, but are not limited to,
ensuring that all available security measures are installed/employed within their
telephone systems. No mayresutinexd fany Anti-Fraud
offered by the Supplier.
8.14 The Supplier shall notbe liable tothe Cusbmer, or be deemed to be in breach of the
Contract, by reason of any delay in performing, or any failure to perform, any of the
Seller's obligations, ifthe delay or failure was due to any cause beyond the Seller's
reasonable control induding (withaut limitation) flood, fire, war or threat of war, sabotage,
civil disturbance or govemmental action, import or export regulations or embargoes.
8.15 The Customer shall ully indernify the Supplier in respect of loss or damage to the
Supplier's property or death of any ofthe Supplie’s employees caused by the nedigence
or wilful misconduct of the Customer.

9 TERMINATION BY THE SELLER

9.1 The Supplier may terminate this Contract with immediate effect on giving writen notice to
the Customer:

9.11 if the Customer breaches any term ofthe Cortract and fails to recify the breach within 14
days of being sent written notice by the Supplier requesting rectification;

9.12 if the Customer at any time does nothave the necessary valid licence torun its
telecommunications system;

9.13 the Customer makes any voluntary amrangemert withits creditors or becomes subject to
an administration order or (being an individual or firm) becomes bankrupt or (being a
limited company) goes into liquidation; or an takes ora
receiver is appointed, of any of he property or assels ofthe Customer; or the Customer
ceases, or threatens to cease, to camy on business; or the Supplier reasonably
apprehends that any of these events is about to occur in relation to the Customer and
notifies the Customer accordingly;

9.2 The Supplier may temninate this Cortractatany ime by giving notless than 28 days prior
written notice to the Customer.

10. TERMINATION BY THE CUSTOMER

101 The Customer may teminate this Cortract by giving notless than three ) months’ prior
written notice to the Supplier - such natice to coincide with the end of the initial minimum
period, or any subsequent 12-month renewal period. This notice must be sent 0 the
Supplier's piace ofbusiness via recorded delivery. For non-renewable Contracts, should
the services leave Fibre telecoms UK further to the minimum term expiring without notice having been
provided, or should the notice period not be served, a charge equating to 3 months’
average billing revenue will be invoiced to the customer.

102 Where the Customerterminates this Cortract prior to the expiry ofthe Agreed Term, the
balance of te fees payable for the Service for the remainder of the Agreed Term shall
become immediately due,

the Supplier shall invoice the Customer for the appropriate amount, which is to be
calculated based on an average

charge over the last 3 ful months billing b the Customer. Any such charges will be taken by direct debit where applicable.
103 The Customer hereby agrees to repay in full, any termination charges paid by the
Supplier on behalf of the Customerto a previous Supplier, should the Qustomer wish to

end this Agreement at any time prior to the agreed term.

104 If the Customer has been alocated a Non Geographic Number by the Supplier providing
inbound call revenue, the Supplier shall in its own discretion upon termination of this
Agreement rescind all inbound revenues payable to the Customer.

105 There is no “Cooling off” to our contracts

11. GENERAL
11.1 Any notice shall beinwriting addressed to the addressee a ifs regstered office or
principal place of business or such other address as may at e relevant time have been
notified to the party giving the notice.
112 No delay or falure by the Supplier in enforcing any provision ofthe Cortractshall
constitute awaiver of hatprovision or any other provision. Nowaiver by the Supplier of
any breach ofthe Contract by the Customer shall be considered as a waiver of any
subsequentbreach of he same or any oher provision. No waiver by the Supplier shall
be effective unless in wiiting.
113 If any provision of these Terms is held by any competent autharity to be invalid or
unenforceable inwhole or in part the validity of he other provisians of these Terms and
the remainder of the provision in question shall not be affected.
114 These Terms and the Network Service Agreement overleaf constitute the entire
Agreement between the Supplier and the Customer conceming the supply of the
Equipment and provision of the Service and replace and supersede any prior

ing, warranty or (other than any

misrepresentation).
115 The Contract shall be govemed by the laws

12 THE SUPPLIER’S GUARANTEE

19.1 The Supplier guarantees:

(a) to provide he Senvice by the date agreed with the Qustomer as described in

paragraph 2.1;

(b) to set into place a repair to a Service Failure in line with the repair service the Customer has

chosen. For standard senvice this means by midnight on the first weekday (nol including

public and bank holidays) after the day the fault is reported to The Supplie

{c) not to disconnect the Service by mistake.

(¢) to keep any appointment the Supplier makes with the Customer under this Contract.

19.2 If Openreach s lat in providing the Service or repairing a Service Failure, the Custamer

may choose Cdl Diversion as described in paragraph 19.2. This is only available if itis
as technical may imes prevent this option.
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FIBRE SIP BUNDLE TARIFF
SERVICE DESCRIPTION CHARGE TO OUR CUSTOMERS

Unlimited Data Mobile SIM (02) o 15.00
Unlimited Data Mobile SIM (VODAFONE) £ 18.00
Unlimited Data Mobile SIM (EE) Iy 21.00

4G Mobile Broadband £ 55.00

5G Mobile Broadband £ 69.98

ADSL 2+ o 44.99

AnnexM Iy 44.99

Basic SLline rental - WLR 3 ¢ 24.99
Business Care Iy 10.00

Caller Display - WLR 3 ¢ 1.50

Care Level 2 - Residential £ 1.50

Care Level 3- PSTN I 8.00

Care Level 4 Residential £ 15.00

CLIP - WLR3 £ 1.00

Converged FTTC Iy 69.98

DDI - WLR 3 £ 1.00

EE BT Unlimited mobile broadband £ 69.98
Fibre Al Audio Platform Iy 14.99

FTTC 160:30 (GAMMA) £ 69.98

FTTC 330:50 (GAMMA) £ 74.99

FTTC 40:10 (GAMMA) ¢ 44.99

FTTC 80:20 (GAMMA) £ 44.99

FTTP 115:20 (GAMMA) £ 55.00

FTTP 160:30 (GAMMA) I 55.00

FTTP 1G:220 (GAMMA) ¢ 350.00

FTTP 220:30 (GAMMA) £ 55.00

FTTP 80:20 (GAMMA) £ 44.99

Glide Fibre 40 Iy 69.98

Glide Fibre 80 Unlimited £ 69.98
Horizon Premium Assured Iy 15.00
Internet Access - Managed 36 ¢ 250.00
Internet Access - Managed 60 £ 275.00
IPC3-LTLM Lifetime Maintenance Charge I 9.99
IPC3-MUL Monthly User Licence £ 9.99
IPC3-ONE-UC - iPECS ONE Standard e 9.99
IPDC Channel ¢ 14.99

ISDN 2 Digital Standard Channel Rental- WLR 3 e 45.00
ISDN 2 Digital System Channel Rental - WLR 3 £ 35.00
Licence maintenance for T58W ¢ 12.99
Licence maintenance for T57W £ 10.99
Licence maintenance for T54W ¢ 9.99
Licence maintenance for DECT £ 9.99
Lifetime license Maintenance for No Handset £ 8.50
Additional Licence For T58W ¢ 29.99
Additional Licence For T57W £ 19.99
Additional Licence For T54W ¢ 15.99
Additional Licence For DECT £ 15.99
Additional Licence No Handset Iy 14.99

ML Main Rental - WLR 3 £ 29.99




Prem SL line rental - WLR 3

< 29.99

SFI2 FTTC o 199.99

Sip Trunk call bundle service ¢ 1.50

SoGEA 80:20 (1 Month term) £ 69.98

Starlink Broadband £ 120.00

STCM Channel Iy 9.99

STCM DDI I 1.00

STCM Service Iy 49.99

TTBFTTC80:20 ¢ 69.98

Web Listing Service Iy 9.99

Web Perpetual license Iy 9.99

Wholesale 1571 - WLR 3 Iy 2.50

WLR Raw Call Data g 1.00

WLR Wholesale Call Minder Custom - WLR 3 I 9.99
Leased Line POA

Fibre SAFE Iy 14.99




CONDITIONSOF SALE

Order Terms and Conditions

1. Definitions used in this Agreement shall have the same meaning as those set out in the Rental Agreement.

1.1 FibreTelecom UK Ltd, Westgate Chambers, Hampshire, SO23 8SR
Registeredin England No. 11276097

2. The terms of the Rental Agreement provide that it may be transferred or assigned to Fibre Telecoms UK at any time during the Fixed Period and at the absolute discretion of the Hirer. Should
this happen Fibre Telecoms UK shall be entitled to enforce the terms of the Rental Agreement as if Fibre Telecoms UK was a signatory to it. In such an event, either Fibre Telecoms UK or the
Hirer will give you notice of any variation to the way in which the rentals are to be made.

3. No order for the rental of Equipment which has been accepted by Fibre Telecoms UK may be cancelled by the Customer prior to installation except with the express agreement in writing of
Fibre Telecoms UK, and on the terms that the Customer shall indemnify Fibre Telecoms UK for the administration costs accrued in dealing with your order (‘the Cancellation Charge’). The
Cancellation Charge is calculated as being equivalent to 3 quarterly rentals and this sum shall be immediately due to Fibre Telecoms UK on notice of cancellation being given. It is agreed that
this is a fair and reasonable charge in all circumstances.

4. Where the Rental Agreement has been transferred or assigned to Fibre Telecoms UK, Fibre Telecoms UK may at its own discretion accept the Cancellation Charge in settlement of all
amounts which may otherwise be due to Fibre Telecoms UK on termination of the Rental Agreement.

5. By signing and dating a copy of this Agreement You represent that you are a Body Corporate and not an individual for the purp oses of the Consumer Credit Act 1974 and You agree and
accept the terms and conditions set out in this Agreement and in the Rental Agreement.

6. Financiallnformation
In the event of failure to obtain finance from a third-party finance provider (‘Hirer’) Fibre Telecoms UK reserves the right to request additional financial information to assist the customer with
obtaining finance.

7. Thereis no trial period or “cooling off” period with any of Fibre Telecoms ( UK Ltd business service contracts. Once this and all relevant documentation is signed the customer may be
subject to cancellation charges.

8. Any additional work carried out to support the services we provide shall be subject to further cancellation charges in the event the customer terminates the contract within the given term.

9. contract pages 1 to 5 covering Network Services, Order Form, Support, Line rental and Broadband and Customer requirements form are independent contracts from any other 3 party
contracts. These contracts will be actioned regardless of the success of any 3¢ party contracts.

10. In the event of early termination of contracts, early termination fees will be applied and taken by direct debit where applicable.

11. If there is a network settlement contribution then the conditions stated on the order form must be adhered to.

12. If there is an introductory Network Service discount this will automatically be stopped at the end of the introductory term.

13. Any settlement paid for by Fibre Telecoms UK Ltd to a previous supplier will be charged to the customer in the event the full term of the contractisn't completed.

14. Please note that we do not offer a call park facility with our NFON licenses.

15. Please note that we will use a 3rd party finance company to charge phone system rentals

16. All payments of early termination to a previous supplier are subject to 90 day payment terms, this includes finance settlements.

17. In the event that all services are migrated away from Fibre Telecoms within the minimum period we reserve the right to stop network settlement contributions.

18. Services and rebates may be suspended if arrears are accrued with any 3' party supplying services in relation to this contract.

19. Any new contract signed, “upgrade”, within the minimum term will not supersede the original contract untilallverbal checks are completed and billing begins. In the event the new

contract “upgrade” is unwound then the original contract will stand.

20. Any Lump Sum Credit or previous supplier termination charges will be added to any early termination charges should you leave within the minimum term.

21. Fibre Telecoms UK Ltd reserve the right to suspend services in the event of arrears of payment or equipment not being insured once completed.

22. If Direct Debit billing is applied to this contract, then Fibre Telecoms UK Ltd reserve the right to suspend services upon no active direct debit being in place.

23. There will be an additional charge of £400 + vat for each divert that is placed from the system to any local, national, mobile or international number.

24. We aim to deliver payment to invoices within 90 days of receipt, however any extension to this does not result in a breach of contract if compensation is offered normally in the offer of a 3-

stage payment plan or a refund of existing lease payments each month until settlement paid.
25. Fibre Telecoms UK Ltd will not have any correspondence with any current provider and this is the responsibility of the account holder.

26. In the event that we suspect or have confirmed that the system is being used for fraudulent or scam calls we will suspend services with immediate effect and charge the remainderof the
contract in one sum on the next direct debit invoice run.

Certain services provided may be financial credit agreements and Missing Payments Could have severe consequences and may make obtaining Credit more difficult.



ON-SITE WARRANTY AGREEMENT TERMS AND CONDITIONS
1. INTERPRETATION

1.1 In these Conditions

Supplier: means Fibre Telecom UK Ltd, Westgate Chambers, Hampshire, SO23 8SR

. Registered in England Number 11276097

3601393

Subsidiary: In relation to a company wherever incorporated (a holding company) means
a “subsidiary” as defined in section 1159 of the Companies Act 2006 and any other
company which is a subsidiary (as so defined) of a company which is itself a subsidiary
of such holding company.

Customer: means the person named overleaf;

Equipment: means the equipment detailed overleaf and all internal cabling up to the
network test termination point or other demarcation point;

Commencement Date: means the date specified overleaf as the commencement date;
or in the alternative the Commencement Date will be the Confirmation of Delivery Date
(which is the date the installation of the Equipment has been signed off by the Customer)
Agreement Term: means, subject to Clause 9 below and earlier termination in
accordance with Clause 10, a period of 7 years from the Commencement Date;
On-Site Warranty Services: means the fault rectification service described in clause 4
below.

Fair Usage: means, 24 or less requests for works in each annual period.

2. SUPPLIER’S UNDERTAKING

2.1 In consideration of the payment by the Customer of the annual service charge in
accordance with the terms of clause 3the Supplier undertakes to provide the On-Site
Warranty Services in respect of the Equipment upon the terms and conditions of this
On-Site Warranty Agreement.

3. ON-SITE WARRANTY CHARGES

3.1 The annual service charge for the On-Site

Warranty Service is payable annually in advance, itis agreed that this may be 3 months
in advance to allow for any annual administration to take place. Payment for services
provided to the Customer in addition to the On-Site Warranty Services is due on
presentation of an invoice by the Supplier.

3.2 The Supplier reserves the right to submit invoices to the Customer via e mail.

3.3 Where payment is outstanding past the due date inrespect of any invoice due under
this On-Site Warranty Agreement the Supplier may suspend its obligations under this
On-Site Warranty Agreement until payment of the overdue amount is made.

3.4 The Supplier may charge the Customer interest (both before and after any
judgement) on the amount unpaid, at the rate of 2 per cent per month (or part of a month)
until payment in full is made.

4. ON-SITE WARRANTY SERVICES

4.1 On-Site Warranty Services shall comprise

4.1.1 Upon receipt of a request from a Customer the inspection testing and diagnosing
(by attendance on site or remotely) by the Supplier or any fault reporting in an item of
Equipment; and

4.1.2 The carrying out by the Supplier of such repair’s replacement of parts or adjustment
as the Supplier shall deem necessary to remedy the said fault.

4.2 On-Site Warranty services will be carried out by duly qualified engineers.

5. TIMES FOR ON-SITE WARRANTY SERVICES

5.1 Unless prevented by

circumstances beyond the Supplier's control, the Supplier will rectify faults during the
following hours as based on the agreed level of service detailed overleaf: 5.1.1 LEVEL
1: Between the hours of 9.00am and 5.00pm Mondays to Fridays excluding weekends
and public holidays.

5.1.2 Deliberately left blank.

5.1.3 LEVEL 3: Between the hours of 7.00am and 11.30pm Mondays to Fridays, weekends
and public holidays 8am — 5:30pm.

5.2 The Supplier will use its reasonable endeavours to ensure that response times to
the Customers notification of a fault are not more than:

5.2.1 8 working hours ifthe equipment has failed completely; or

5.2.2 16 working hours ifthe equipment has failed partially.

6. EXCLUSIONS

6.1 The Supplier shall have no obligations or liability whatsoever under

this On-Site Warranty Agreement: 6.1.1 in respect of any defect arising from wilful
damage, negligence (including improper storage), abnormal working conditions, failure
to follow the Supplier's instructions (whether oral or in writing), misuse or alteration or
repair of the Equipment without the Supplier's approval;

6.1.2 ifany sum owing by the Customer to the Supplier has not been paid;

6.1.3 ifloss is suffered by the Customer because the Equipment fails to perform to its
specifications and the failure is caused by faults inthe service provided by the network
provider;

6.1.4 in respect of any delay inthe execution of any repair;

6.1.5 in respect of remedying defects in electricity or network supply to the Equipment;
defects caused by failures or surges of electrical power; failure of the Equipment due to
changes in the electrical supply service or the public network.

6.1.6 in respect of any defect arising due to circumstances beyond the Suppliers
reasonable control including (without limitation) flood, fire, lightening, war, sabotage, civil
disturbance or governmental action import regulations or embargoes.

7. LIMITATION OF LIABILITY

7.1 Save as otherwise expressly provided in this On-Site

Warranty Agreement, the following provisions set out the Supplier’s entire liability
(including any liability for the acts and omissions of its employees, agents and subcontractors)
to the Customer inrespect of: 7.1.1 any breach of the Supplier's contractual

obligations arising under the On-Site Warranty Agreement; and

7.1.2 any representation (other than fraudulent misrepresentation) statement or tortious
act or omission including negligence arising under or in connection with these
conditions.

AND THE CUSTOMER’S ATTENTION IS IN PARTICULAR DRAWN TO THE
FOLLOWING PROVISIONS OF THIS CLAUSE 7

7.2 Any act or omission on the part of the Supplier or its employees, agents or subcontractors
falling within clause 7.1 above is described as an “Event of Default”.

7.3 To the extent the law does not permit such liability to be excluded the Supplier's
liability to the Customer for death or injury resulting from its own or that of its employees’,
agents’ or sub-contractors’ negligence shall not be limited.

7.4 Subject to condition 7.3 above, the Supplier shall not be liable to the Customer in
respect of any Event of Default for any increased costs, expenses, loss of profits,
goodwill, business, contracts, revenues or anticipated savings or any type of special,
indirect or consequential loss (including loss or damage suffered by the Customer as a
result of an action brought by a third party) even if such loss was reasonably foreseeable
or the Supplier had been advised of the possibility of the Customer incurring the same.
7.5 To the extent the law does not permit such liability to be excluded and save as
otherwise expressly provided, the Supplier's entire liability in respect of any Event of
Default shall be limited to damages of an amount equal to £200,00

8. THE CUSTOMER’S OBLIGATIONS

The Customer agrees that it will:-

8.1 pay the Supplier all amounts due under this On-Site Warranty Agreement at the due
times, which will be stated on the invoices issued pursuant to clause 3.

8.2 ensure that the Equipment is not:

8.2.1 moved at any time from the address at which itwas originally installed,

8.2.2 altered, adjusted or interfered with in any way except by the Supplier's servants or
agents. Alterations include the reprogramming of the Equipment to change network
providers for the purpose of least cost routing;

8.3 provide the Supplier with full access tothe Equipment during the hours of the agreed
service level to enable On-Site Warranty Services to the Equipment to be carried out;
8.4 pay the Supplier's charges for reprogramming the Equipment required as a result of
an error by any person other than the Supplier's servants or agents;

8.5 not alter or extend the Equipment without prior notification to the Supplier (an
additional charge may, at the Supplier's sole discretion be made for the
repair/replacement of altered Equipment);

8.6 provide the Supplier with details of the installer of the Equipment, a copy of its Pre-
Connection Inspection Certificate and access to all relevant site records;

8.7 reasonably request works under this contract and agrees where applicable that any
usage in excess of Fair Usage, could, at the Suppliers discretion, incur an additional
charge pursuant to clause 9.3.

9 ADDITIONAL EQUIPMENT AND ADDITIONAL SERVICES

9.1 If at any time throughout this On-Site Warranty Agreement Term the Supplier agrees
to provide the Customer with any additional equipment (“additional equipment’) any
such equipment will form part of the Equipment for the purposes of this On Site Warranty
Agreement and the annual service charge will be amended proportionally by the
Supplier.

9.2 The Supplier agrees to provide day to day support in addition to the conditions in
clause 4, these can include remote programming changes, advice and training where
there isn't any actual Fault Reporting.

9.3 If the Supplier deems the level of support being provided is not proportional to the
relative charge pursuant to clause 3 while considering clause 8.7, then the Supplier will
apply an appropriate increase to the annual service charge.

94 Any increase in the annual service charge pursuant to clause 9 will have supporting
evidence for any such increase which can be provided to the Customer when requested.

10 TERM & TERMINATION

10.1 Subject toclause 10.2, this On-Site Warranty Agreement may be terminated:

(a) by the Customer during the Agreement Term by giving at least 90 days written notice
to the Supplier expiring on an anniversary of the Commencement Date. To validly
terminate this On-Site Warranty Agreement in this way the customer must pay the
service charges inrespect of the remainder of the On-Site Warranty Agreement

Term after the date of termination; or

(b) by the Supplier if the Customer is inbreach of any provision of this On-Site Warranty
Agreement and does not rectify the breach within 14 days of the Supplier's notice of
such breach. Upon termination by the Supplier, the Customer must pay the annual
service charges inrespect of the remainder of the On-Site Warranty Agreement Term
after the date of termination

10.2 This On-Site Warranty Agreement shall be automatically extended for a further
period of 12 months after the end of the Agreement Term unless the Supplier serves
notice to terminate this On-Site Warranty Agreement, such notice to be served at least
90 days before the end of the Agreement Term in accordance with clause 10.3:

10.3 A notice given to a party under this Clause 10 shall be:

(a) sent to the party for the attention of the [Managing Director] at the address specified
overleaf; and

(b) sent by recorded delivery.

(c) Or sent by fax or email by the Supplier in the event of a breach of clause 3, but in
any event the Supplier will issue a formal notice under 10.3(a) and (b) prior to the actual
termination of the Agreement.

11 GENERAL

11.1 The terms of this On-Site Warranty Agreement including the details overleaf,
represent the entire agreement between the parties in relation to the On-Site Warranty
of the Equipment and no variation shall be binding unless signed by the director of the
Supplier.

11.2 The terms of this On-Site Warranty Agreement may be varied by the Supplier if the
Supplier deems such variation to be necessary to comply with any statute, regulation or
British Standards Institute requirement.

11.3 The annual charge payable under this On-Site Warranty Agreement shall be
reviewed annually and may be increased by not more than the rate of inflation
determined in accordance with the Retail Prices Index.

11.4 The Supplier reserves the right to make a charge in accordance with its current
rates if it is erroneously notified of an Equipment fault on more than two occasions in
any calendar month.

11.5 Any notice shall be in writing addressed to the addressee at its registered office or
principal place of business or such other address as may at the relevant time have been
notified pursuant to this provision to the party giving the notice.

11.6 No delay or failure by the Supplier in enforcing any provision of this On-Site
Warranty Agreement shall constitute a waiver of that provision or any other provision.
No waiver by the Supplier of any breach of the On-Site Warranty Agreement by the
Customer shall be considered as a waiver of any subsequent breach of the same or any
other provision. No waiver by the Supplier shall be effective unless in writing.

11.7 If any provision of this On-Site Warranty Agreement is held by any competent
authority to be invalid or unenforceable in whole or in part the validity of the other
provisions of this On-Site Warranty Agreement and the remainder of the provision in
question shall not be affected.

11.8 The Supplier may assign its rights and obligations. The Customer may not assign
its rights and obligations

11.9 The Supplier may change the Terms of this On-Site Warranty Agreement (including
the charges) at any time. The Supplier will publish details of such changes on line on

the Supplier's website www fibretelecomsuk.co.uk at least two weeks before the change is to take

effect.
11.10 This On-Site Warranty Agreement shall be governed by the laws of England and
the parties submit to the exclusive jurisdiction of the English courts.
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FIBRE TELECOMS UKLTD —NETWORK, LINE RENTAL AND BROADBAND TERMS AND CONDITIONS

1. INTERPRETATION
1 1 In this Contract the following terms have the definitions shown next to them:
pplier: Fibre Telecom UK Ltd, Westgate Chambers, Hampshire, SO23 8SR

Reglslered in England Number 11276097
Subsidiary; means i relationtoa company wherever inoorparated (a hading campany) means a
*subsidiary’ as defined in section 115 of the Comparies Act 2006 and any other company whichiis
a subsidary (as 5o defined) of a company wtich is itseff aswbsidiary of such holding company.
Terms; means these terms and conditions

i i includingany bythe Supplier at the

premises to supply the Service.
Broadhand means ADSL/ADSL 2+ and/or FTTC/FTTP.

eans asignal, message or communication that is silent, spokenor visual.

Con ns: these terms and conditions for the Supplier's business service.

Contract: means these Conditions the Senvice, and the Service Guarantee. ThisContact begins

on the date that the Supplier accepts the Customer's request for Service.

Customer: means the person with whom the Supplier contracts to provide the Service.

Customer Equipment: means equipmert thatis not part of he Providers’ network, and which the customer
uses or plans to use with the Service.

Minimum Period: means the minimum contract period applying to each ofthe Services, including
Broadband, Line Renfals and/ar SIP services, commencing on the date of connection and expiring

on the day atthe end of the minimum period as set out in the agreement overleaf. Following
completion of the Minimum Period, hlsagree'nert will be extendsd by futher periods of 12 months

and will force until its under clause 10.2 Premises:
means the place at whichthe Suppller agrees to pmvlde the Service.

Service: mears the fadity to make orreceive a Call (or both) and any related services listed that the
Supplier agrees to provide to the Customer under this Contract.

Service Failure: mearns the continuous tatal loss of the faciity to make orreceive aCall, or of any

related service provided to the Customer under this Contract.

2. SUPPLY OF THE SERVICE

2.1 The Service wilcommence onthe date of conractandcontinue for he minimumterm as set
out in the Order Form. The Supplier shall provide the Service and Equipment to the Customer
subject to these Terms.

2.2 Novariationto these Terms shall be binding unless agreed in writing by the Supplier.
2.3 The Customershall atits own expense supply the Supplierwith all necessary documents and
other materials and dl necessary data and other information relating to the Service and the
Equipment within sufficient time to enable the Supplier to provide the Service and the
Equipmentinaccordance withthe cortract. The Customer shall ensure the accuracy of all
InputMaterial.

2.4 The Customer shall atitsown expenseretainduplicate copies of al Input Materid and insure
against its accidenta loss or damage. The Supplier shall have nolliability for any such loss or
damage, however caused.

2.5 Any typogaphical,clerical orother erroror omission inanysaes lierature, quotation, price
list, acceptance of offer, invaice or other document or information issued by the Supplier shall
be subject to comection without any liability on the part of the Supplier.

2.6 The Supplier reserves the right to atterthe spedifications of the Service and/orthe Equipment
after acceptance by the Customer if the Service has been superseded with a similar or
improved product.

2.7 Occasiondly, foroperational reasons, the Supplier may have to change the codes or the numbers gven
to the Customer, or interrupt the Service. The Supplier will restore the interrupted Service as
quickly as possible.

3. PRICE OF THE SERVICE

3.1 The price ofthe Service shdl be the relevant price atthe time the Service is in use as stated

in the Network Service Agreement. Calls may be subject to a connection charge and/or

rounding of thirty second increments dependent on the tariff provided.

3.2 Any applicable value added tax, import o export duties or mhenaxesor duties are payable
by the Customer in addition.

3.3 The Supplier shall be ertitled tovary the taiff statedin the Network Service Agreement from

time to time by providing ot less than one months’ natice to its Customers. Such notice to be

posted upon the Supplier's website at www fibretelecomsuk.co.uk

3.4 Included in the package may be free broadband for 12 morths ( max 2 connections ).

these will aubmatically be added to your bill from month 13 at £29.99 per service.

4. TERMS OF PAYMENT

4.1 The Supplier will invoice the Customer for sums due at monthly intervals.

4.2 Sums due will become payable in ful onthe date specifed bythe invaice. All payments must
be made by direct debit.

4.3 The Supplier shall submitinvoices tothe Customer viae mail. A relevant email address must
be supplied by the Customer.

4.4 If payment in full is not made on the due date the Supplier may:

4.4.1 cancel the Contract

4.4.2 stop providing the ice, and any oher services provided to the Customer by amember of
Fibre telecoms UK Itd ( Other Services”);
4.4.3 charge the Customer interest nd afterany judge ) on the urpaid, at

the rate of 2 per cent per month (or part of a month) until payment in full is made;
4.4 .4 demand immediate payment of all ou(s(andmg sums due;
4.4.5 renderthe i Il outstanding invaices and interest
are settled in full;
4.4.6 Ifthe Service or Other Services are suspended, the Supplierwil tell theCusomer what
needs to be done before they can be reinstated However the Customer must continue to
pay all charges relating 0 the Services and Other Services whist he relevart contacts and
agreements continue.
45 Ifthe Customer requests that fie Suppiercharge the network jications supplier
used in with the , the Supplier shall be entitled to be reimbursed by the
Customer for all and any reasonable charges, expenses or other costs incumed by the
company in this respect.
4.6 Broadband usagewill be based upon a predetermined unit of timeand or volume of data, togetherwith
any charges related to Value Added Services from time to time provided by the Company, in
each case atthe rates set cut o referred toin the Company’s published tarifis and or such as may

beagreed in witing between theCustomer and the Company ; Urless stated otherwise, the monthly
inclusive transfer is imited to 100Gb. Usage which exceeds the agreed allowance within the
specified monthly package will be charged atthe Company's standard rates of £1.00 per Gb. All
gssg‘e Charges will be invoiced to the Customer monthly in arrears, and must be settled by Direct

ebit.

5. DELIVERY OF EQUIPMENT

5.1 Delivery of the Equipment shall be made by the Supplierdelivering the Equipment to the
agreed location, as detailed in the Network Service Agreement.

5.2 Any dates given for delivery of the Equipmentare approximate only and the Supplier shal not
be liable for any delay in delivery of the Equipment howsoever caused. Time for delivery
shall not beof the The may be delivered by the Supplier in advance of
the quoted delivery date upon giving reasonable notice to the Customer.

6. RISK AND PROPERTY

6.1 The Equipment will remain the property of the Supplier.

6.2 The Customershal keep theEquipment separate fom that of the Cusbmer andthird parties
and property stared, protected and fully insured and identified as the Supplier's property. The
Customer shal if so requested by the Supplier, produce within 7 days, evidence of such
insurance to the Supplier.

6.3 The Customer shall deliverup the Equipmentto the Supplier on demand and, iftheCustomer
fails to dosoimmediately, the Supplier may enter any premlses of me Customer or any third
party where the is stored and the

6.4 The Customermay rotpledge orinanyway charge he Equ ;mer( byway of security for any
indebtedness of the Customer.

6.5 The Customer shall keep the Equipmentin good condition andnot ater or modify itin any
way.

7. CUSTOMERS OBLIGATIONS

1 The Customer agrees that it will:

1 allow the Supplier, atits quest, fee and safe its premises

connection points, access to ion and : from the Custs
7.1.2 route all calls via Fibre telecoms UK chosen network for the duration of the agr@mmt and nd in any
way whatsoever, cause calls to be made which are not routed over Fibre telecoms UK preferred
network, whether by the use of an auto daller used to route calls overa different network, or
by the use of amanudly inputed code, or via cps, or by any oher method whatscever (save
in respect of calls to exempt numbers, as notified to the Customer from time to time).
7.1.3 ensure thatonly for nderthe
1984 be connected with the Service;
7.1.4 not to use the Senvice or the Equipmentin a manner which consiitutes aviolation or
infringement of the rights of any other pany,
7.1.5 maintain the Equi good rder and i standard
or approval for the time belng deswgnated under the Act or any other relevant regulations
authorities or licences;

8. WARRANTIES AND LIABILITIES
8.1 The Supplier does not warrant that the Service will never be faulty.
8.2 Subject tothe condtions setout below, the Supplier shall pass to the Customer (to the extent
that the Supplier is legally entitled to do so) the benefit of any manufacturer's warranty
8.3 Where a valid daimis made in writing by the Custamerin respect of Equipmentthatis
defective or does not meetthe specifications detailed in the Network Service Agreement
the Supplier shall repair the defect provided thatthe Customer is ot in breach of any of
the terms of the Cortract but the Supplier shall have no further liability whatsoever.
8.4 Subject as expressly provided in these Tems, and except where the Equipmentis sold to
a person dealing as a consumer (within the meaning of the Unfair Contract Terms Act
1977), all other warranties, tems or conditions impiied by staiute o comman law arising
outof orin ionwith he supply of he Equi or resale of he Equipment by the
Customer are excluded to the fulestextent permitted by law. The Supplier's prices are
determined on this basis.
8.5 The Supplier's employees or agents are not autharised to make any representations
about the Senvice unless confirmed by the Supplier in writing. In entering into the
Contract the Customer acknowledges that it does notrely on, and waives any claim it
may have br damages for or right b rescind the Confractfor any such representations
which are notso confimed (unless such representations were fraudulently made).
8.6 The Supplier shal notbe liable for any advice or recommendation about the Contract
given by te Supplier or its employees or agents to the Customer or its employees or
agents that is not confirmed in writing by the Supplier. The Customer acts on such
unconfirmed advice or recommendation entirely at the Customer's own risk. The
Customer confinms thatit has notbeen induced b enter into this Contract on the basis of
any. representations of the Supplier that have not been confimmed in writing.
8.7"The Supplier shall have no liability whatsoever:
8.7.1 in respect of any defect arising from fair wear and tear, wifu damage, negligence
(including improper storage), improper installation, use or maintenance, abnormal
working condttions, failure to follow the Supplier’s instructions (whetheroral or inwriting),
misuse or alteration or repair of the Equipment without the Supplier's approval
8.7.2 if any sum owing by the Customer to the supplier has not been paid.
8.7.3 if loss is suffered by the Customerbecause the Equipment fils to perform toits
specifications due to the default of the network provider or any other third party.
8.8 Save as otherwise expressly provided in these Conditions, the fdlowing provisions set
out the Supphe’senlre |\33||\|y (indluding ary liability for the acts and omissions of its
)to the Customer in respect of:
88.1 any breach ol Ihe Supplier's contractual obligations arising under the Contract;
8.8.2 any representation (other than faudulert misrepresentation)statement or tartuous actor
omission (including negligence) arising under or in connection with the Contract.
ANDTHE CUSTOMER'S ATTENTION IS PARTICULARLY DRAWN TO THE
FOLLOWING PROVISIONS OF THIS CLAUSE 8
8.9 Any act oromission on the part of the Supplier or its employees, agents or subcontractors
falling within clause 8.8 above is described as an “Event of Default”
8.10 That part of the Supplier's liability to the Customer for death or injury resulting from the
Supplier's negligence, or thenegligence of he Supplie’s employees’, agents' orsbcantractors
that the law does not pemmit the Supplier to exclude shall be unlimited.
8.11 To the extentthe law does not permit such liability to be excluded and save as otherwis:
expressly provided, the Supplier's entire liability in respect of any Event of Default shall
be limited to damages of an amount equal to the price paid by the Customer for the
Service and Equipmentover the three month period preceding the Event of Default.
8.12 Subject tocondition 9.9 above, the Supplier shall not be liable b the Customer in respect
of any Event of Default for any increased costs, expenses, loss of profits, gooduwill,
business, contracts, revenues or anticipated savings or any type of special, indirect or
consequental loss (including loss or damage suffered by the Customer as a result of an
action brought by a tird party) even if such loss was reasonably foreseeable or the
Supplier had been advised of the possibility of the Customer incurring the same.
8.13 The Supplier shall notbe held liable for any costs asscciated with fraudulent calls made
via the Senvice howsoever caused, and the Custamer agrees totake all reasonable steps
to ensure that tis does nothappen These steps must include, but are not limited to,
ensuring that all available security measures are installed/employed within their
telephone systems. Nol i mayresutin exd fany Anti-Fraud i
offered by the Supplier.
8.14 The Supplier shall notbe liable tothe Custbmer, or be deemed to be in breach of the
Contract, by reason of any delay in performing, or any failure to perform, any of the
Seller's bligations, ifthe delay or failure was due to any cause beyond the Seller's
reasonable control indluding (without limitation) flood, fire, war or threat of war, sabatage,
civil disturbance or govemmental action, import or export regulations or embargoes.
8.15 The Customer shall ully indernify the Supplier in respect of loss or damage to the
Supplier's property or death o any of the Suppiier's employees caused by he negigence
or wilful misconduct of the Customer.

9 TERMINATION BY THE SELLER

9.1 The Supplier may terminate this Contract with immediate effect on giving writen notice to
the Customer:

9.1.1 if the Customer breaches any term of the Cortract and fils to recify the breach within 14
days of being sent written notice by the Supplier requesting rectification;

9.12 if the Customer at any time does nothave the necessary valid licence torun its
telecommunications system;

9.13 the Customer makes any voluntary amrangemert withits creditors or becomes subjectto
an administration order or (being an |nd|vndua| or firm) becomes bankrupl or (belng a
limited company) goes i take:

receiver is appointed, of any of he propmy crassas ofthe CLstomer orthe Cus(omer
ceases, or threatens to cease, to cary on business; or the Supplier reasonably
apprehends that any o these events is abaut to occur in relation to the Customer and
notifies the Customer accordingly;

9.2 The Supplier may teminate this Cortractatany ime by giving notless than 28 days prior
written notice to the Customer.

10. TERMINATION BY THE CUSTOMER

101 The Customer may teminate this Cortract by giving not less than three (3) months’ prior
written notice to e Supplier - such natice to coincide with the end of the initial minimum
period, or any subsequent 12 month renewal period. This notice must be sent to the
Supplier's place of business via recorded delivery. For non-renewable Contracts, should
the services leave Fibretelecoms UK further to the minimum term expiring without notice having been
provided, or should the notice period not be served, a charge equating to 3 months’
average billing revenue will be invoiced to the customer.

102 Where the Custamerterminaies this Cortract prior to the expiry of the Agreed Term, the
balance of te fees payable for the Service for the remainder of the Agreed Term shall
become immediately due, less a discount of 50 per cent which the Supplier shall in its
sole discretion give to the Cuslomer In either case, the Supplier shall invoice the
Customer for the nt, which is to be based on an average

charge over the last 3 full morths biliing b the Customer. Any such charges will be taken by direct debit where applicable.

103 The Customer hereby agress to repay in full, any temination charges pad by the
Supplier on behalf of the Cusbmer toa previous Supplier, should the Customer wish to

end this Agreement at any time prior to the agreed term.

104 If the Customer has been dlocated a Non Geagraphic Number by the Supplier providing
inbound call revenue, the Supplier shall in its own discretion upon termination of this
Agreement rescind all inbound revenues payable to the Customer.

11. GENERAL
111 Any notice shall beinwriting addressed to the addressee a its regstered office or
principal place of business or such other address as may atthe relevant ime have been
notified to the party giving the notice.
112 No delay or falure by he Supplier in enforcing any provision ofthe Cortractshall
constitute awaiver of that provision or any other provision. No waiver by he Supplier of
any breach ofthe Contract by the Customer shall be considered as a waiver of any
subsequentbreach of he same or any oter provision. Nowaiver by the Supplier shall
be effective unless in wiiting.
113 If any provision of these Terms is held by any competent autharity to be invalid or
unenforceable inwhole or in part the validty of the ather provisions ofthese Terms and
the remainder of the provision in question shall not be affected.
114 These Terms and the Network Service Agreement overleaf constitute the entire
Agreement between the Supplier and the Customer conceming the supply of the
Equipment and provision of the Service and replace and supersede any prior

ing, warranty or (other than any

misrepresentation).
115 The Contract shall be govemed by the laws

12THE SUPPLIER’S GUARANTEE

191 The Supplier guarantees:

(a)to provlde the Senvice by the date agreed with the Qustomer as desaibed in

paragraph2.1;

(b) to set intoplace arepair toa Senvice Failure in line with the repair service he Customer has

chosen. For standard service this means by midnight on the first weekdar (notincluding

public and bank holidays) after the day the fault is reported to The Su

() not to disconnect the Service by mistake.

(d) to keep any appointment the Supplier makes with the Customer under this Contract.

19.2 If Openreach s lat in providing the Service or repairing a Service Faiure, the Custamer

may choose Cdl Diversion as described in paragraph 19 2. This is only available if it is
as technical may prevent this option.
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Fibre Tel UK Ltd Mobile i Airtime Ag - Terms and Conditions

1. Definitions and Interpretation:

CALL CHARGE: means a predetermined charge unit of time, costed at the rates set out in the
tariff sheets published by Fibre UK from time  fme, which are available on request from Fibre UK.
The initial call charges are those set out in the Agreement overleaf.

CONNECTION: means the ion of the mobile pl hancheld or SIM card to
the Network.

CONNECTION DATE: means the date of the Connection.

CREDIT LIMIT: means a monthly financial limit applied for charges incumed under the
agreement.

DATA CHARGE: mears the pre-determined charge per megabyte of data costed a the rates set
out in the tariff sheets.

INVOICE DATE: means the same date as appears on the invoice raised by Fibre UK.
Fibre UK; Fibre Telecom UK Ltd, 51 Nobles Avenue, Gosport, Hampshire, PO13 0HS

. Registered in England Number 11276097

SUBSIDIARY: in relation toa company wherever incaporated (a holding company) means a
“subsidiary’ as defined in section 1159 of the Companies Act2006 and any oher compary which
is a subsidiary (as ) of which s itselfa subsidiary of such holding company;
MONTHLY CHARGE: means the relevant sum for access to the Network and provision of
Services as provided in the Agreementunder Service Information or any additional Services
reE%\el\?tOeRK means any telecommunications network available from Fibre UK.
SERVICES: means the telecommunications services provided by means of the Network.
SIM Card: means the "Subscriber denfity Modue"whichis a unique card containing information
and when used with amotile phone/BlackBerry handheld, enables access to the Services.
SUBSCRIBER: means the Customer named overleaf.

2. Connection to the Network and provision of the Services
2 1 Sub]ect tothe Agreelmniam these Terms and Conditions Fibre UK will connectand maintain the

f the mabil rd to the Network and Fibre UK will use
|ts reasonaueendeavcurs tomake the Servloes available to the Subscriber throughout the Term
(as specified in clause 4 below).
2.2 The mobile phone/BlackBerry hancheld number rerrams(heexclmwepmperly of Fibre UK, wntil the
end of the Minimum Contract Term as stated in the Agreemen
2.3 The Subscriberacknowledges that Fibre UK charges callsto cen.am busiesses (principaly access
call service providers which have been notified to it) at a premium rate or bars calls to such
numbers. The Subscriber acknowledges this and agrees to it.

3. Payment
Payment for the Services will be as follows:

1 Payment is due fouteen (14)days from the invoice date by Direct Debit, unless otherwise
specified overleaf.
3.2 All charges must be paid in full without deduction, set off or withholding.
3.3 The Subscriber will be asked to pay the Monthly Charge in advance, dependent upon the
particular tariff rate, this may be one ar two months MorthlyCharge. Call charges will be paid one
month in arrears.
3.4 Ordinarily, Fibre UK will invoice on amonthly basis, where possible on the same date each month.
Fibre UK reserves the rightto amend the date and frequency ofthe invoices and to submit interim
invoices if it so chooses. All invoices will be submitted via email
3.5 Value Added Tax is payable on all charges levied by Fibre UK unless otherwise specified.
3.6 Fibre UK reserves the rightto withhdd or withdraw discounts on any invoices thatremain unpaid in
accordance with clause 3.1
3.7 During the Term Fibre UK may ask for adeposit as secuity for payment in respect of addifonal
Services to be provided. The Subscriber may request the retum of any depositat the expiry of the
Minimum Term as stated in the Agreement, but the decision to retum any monies prior to

of the is atthe of Fibre UK.

3.8 Fibre UK reserves the rightto set off any depositagainst any amourts due and owing by the
Subscriber to Fibre UK (including but not limited to the Agreement).
3.9 Fibre UK reserves the rightto review the Credit Limitapplicable tothe Ageementand ifthe total
charges under the Agreement exceed the Credit Limit Fibre UK shall be entitled to demand
immediate repayment of whole or part of the total charges outstanding.
310 If the Subscriberfails to pay any part of the aforesaid charges inaccordance with these Terms
and Conditions, Fibre UK reserves the right to charge inferest atthe rate of 4% above he base rate
of National Westminster Bank PLC from imeto time calculated from the invoice date until the
date of actual payment.
3.1 Fibre UK reserves the rightto vary paymentterms in the event of the Subscriberfailing to pay any
Charges in accordance with these Terms and Conditions or Fibre UK having concems about the
Subscribers financial situation and their ability to pay the Charges.
3.12 The Subscribershall indemnify Fibre UK, and keep Fibre UK indemrified, fully fom and againstall
liability, loss, damage, costs and expenses of any kind whatsoever arising from or in connection
with any charges due to Fibre UK, or the Network Provider direct fromthe Subscriber for the supply
of Services induding (butwitoutlimitation) conmnection charges, monthly access charges, call
charges and all other valid charges rendered from time to time.

4. Term

4.1 Each mobil handheld number: shal have the Minmum Term as
stated in the Agreement.

4.2 The Agreementshall commence on te date of supply of the mobile phone/BlackBenry Services
and shall continue thereafter unless suspended or terminated: -

421 Atany time by Fibre UK giving notice under clause 7 ion) and clause

4.22 By the Subscriber gving notless than tirty (30) days pnorwmen natice to Fibre UK following the
minimum Agreed Term- (24 months from commencement date).This notice must coincide with
the y of date or any sub tamiversary thereof, such notice

to be sent to Fibre UK place of business via Recorded Delivery.

423 Atany time hatthe subscriberrequests o be moved to anather airtime provider (Network)they
will automatically enter intoa new 24 morth term with Fibre UK and sad provider from the date the
service with the new airtime provider commences.

Business Airtime Agreement

5. Warranties and Liability

5.1 Except as expressly provided in these Terms and Conditions all warraniies, conditions or other
terms (whether expressed or implied by statute or common law or otherwise) as to the quality of

the Services or their fitness for any particuar purpose are hereby excluded to the fullest extent
permitted by law.

5.2 Fibre UK shall notbe liable for any indirect orconsequential costs, daims damages or expenses
arising out of any negligent o tortuaus act or amission or any breach of contract or statutory duty.

5.3 Fibre UK shdl nat beliable or be deemed b be in breach of its obligations by reason of any delay in
performing or failure to perform any of its obligations if the delay or failure was due to any cause
beyond the reasonable control of Fibre UK.

6. Use of the Serwces via the Mobile Phone/BlackBerry handheld/SIM Card

6.1 The hould be aware that th tstatutory provisions relating to wireless
telegraphy and telecommunications services apply  the use of the Services viathe motile
phone/BlackBemny handheld/SIM card and in addition the Subscriber must:

6.1.1 generally cbserve the Wireless TebgaphyAcs 1949 b 1967, the Telegaphy Act 1984, other
relevant legsiation, statutory ply with any made by the Director
General of the Office of Telecommunications or the Secretary of State;

6.12 not use or allow others to use the Services for any improper immoral or unlawful purpose;
6.13 not act or omittoact in any way which may injure or damage any persors property or the
Network or howsoever cause the quality of the Services to be impaired;

6.14 comply with any reasonahle instuctions issued by Fibre UK which concem the Subscriber's use of
the Services or mobile phone/BlackBemy handheld/SIM card;

6.15 provide Fibre UK with all such necéssary lnforma(mn that Fibre UK may reasonably require;
6.16 only usethe mobile phone/BlackBerry handheld/SIM card supplied underthe agreement whichis
approved for use with the Network.

6.2 The Subscribershould recognise that the Services may from tme to ime be adversely affected

by local f and/or and/or other causes of
interference.

6.3 The Subscriberacknowledges that Reaming Services are provided using third party networks and
that the availability and performance of such Roaming Services is outside of Fibre UK control.
Fibre UK shall have no lizbility whatscever to the Subscriber whether in contract, tort or otherwise
(including nedigence) arising out of or in connection with the use of the Roaming Services.

1. Suspension
7.1 Fibre UK may from time to time and without notice suspend the Senvices (and at Fibre UK dscrefion disconnect
the mobile phore/BlackBerry handheld/SIM card from the Network) ) and any other services provided to the
Subscriber by Fibre UK or a member of Fibre UK Group (‘Other Services”) in any of the following
circumstances without prejudice to the liability of the Subscriber to continue to pay the Minimum Charge:
7.1.1 if the Subscriber fails to comply with any of these terms and conditions (including but not limited to failure to
pay any charges when due) until the failure to comply is remedied to Fibre UK satisfaction;
7.12 if the Credit Limit for this Agreement is exceeded;
743 if the iber dlows tobe d ything which in Fibre UK opinion may have the effect of jecpardising the
operation of the Services;
7.4 if the Subscriber fails to pay Fibre UK any sum or sums due to Fibre UK, and/orany suppliers or fitter in respect of
the cost of supply and/or fitting of the mobile phone/BlackBery handheld/SIM card or any part thereof; or
7.15 ifin the absdute discrefion of Fibre UK the Services are being used ina manrer prejudicial  the interestof the
Subscriber and/or Fibre UK and/or the Network.
7.2 If Fibre UK intheir sole discretion reinstate the Services fdlowing suspension the Subscriber may be lizble for
an administration fee of £50.00 if suspension is due to the default of the Subscriber.

7.3 During any techrical failure, madification or mainenance of he Network, if the Services are suspended
under this dause for a period of seventy two (72) hours or more, Fibre UK will on a pro-rata basis credt to the
Subscriber any line rental or additional Services thatmay have been charged during the unavailability of the
Network.

8. Termination

8.1 Without prejudice to any atherclaims or remedies which Fibre UK may have against the Subsariber, Fibre UK may

terminate the Agreement by giving notice to the Subscriber with immediate effect in any of the following

circumstances:

8.1.1 if the Subscriber fails to comply with any of the terms of these Terms and Conditions including but nat imited

to failure to pay any charges due;

812 if the Subscriber enters inb a deed of arangement or commits an act of bankruptcy or compounds with

creditors or ifa receiving order is made againstit (being acompany) itshall pass a resolution or the court

shall make an orderthat the Subscriber shall be wound up (otherwise than for he purposes of amalgamation

or reconstruction) or if areceiver (indudngan administrative receiver) shall be appointed of any of the

assets or of the iber or if the suffers the i orthe ofa

petition for the i o an ini i shall arise which entitle the court or a

creditor to appaint a receiver (incuding an administraiive receiver) or a manager or which entitle the court to

make a windng-up order or if the Subscriber takes or suffers any similar action in consequence of debt;

8.13 if the Subscriber does orallows to be done anything which in Fibre UK opinion will or may have the effect of

jeopardising the operation of the Services.

8.14 any licence to operate or use the Network wheter under he Wireless TdegaphyAcl 1949 b 1967 or the

Telecommunications Act 1984 or otherwise is revoked or terminated for any reason!

8.15 if the operation of the Netwark is terminated or if the provision of he Services b Fibre UK is discortinued for

any reason;

8. 1y6 if information supplied to Fibre UK by the Subscnberls false ormisleading.

32 Fibre UK may Terminate the with ffectfor any reason by giving rotice in

writing to the Subsiber during the period of twenty eight (28) days loIIowmg the Connection Date of the

Business Airtime Agreement.

8.3 Upon the T ofthe Fibre UK shall di the mobile

card from the System. If Fibre UK in their sde discretion recomect the Subscriber following such disconnection

and such disconnection arises asa result of circumstances set out in Clauses 8.1.1, 8.1.2 or 8.1.3, the

Subscriber shall be liable for the Charge and the shall be deemed to continte.

8.4 On Temmination of he Agreement by Fibre UK under causes 8.1.1,8.1.2,8.1.3 or8.1.6 orby the Subscriber

then the Subscriber shall pay to Fibre UK immediately on demand:

(a) all charges payable up to the date of fermination; a

(b)a 1ch QUi the Morthly Charges for the remaining Minimum Term as

stated in the Agreemen

8.5 In the event that ahardware fund has been established for the Subscriber then any monies due to the
on Te ofthe Ag! Shall be on a pro rata basis for each month of the

prior to the Where all or part of the fund has been

utilised at the time of Termination of IheAgreemenl Ihen the Subscriber shal immediately pay o Fibre UK any

proportion of the original fund value due pro rata. The fund shall be managed by Fibre UK throughout the Term

of the Agreement in accordance wnh lhe manneragreed belween the Subscriber and Fibre UK.

8.6 In the event of early has received:

8.6.1 free or reduced price hardware fmm Fmre uKmenme ubscriber shall pay to Fibre UK the diff

between the actual price paid for the hardware and the price charged by Fibre UK in accordance with the

monthly schedule of prices issued by Fibre UK from time to tim:

8.62 asubsidy inthe form of either money or hardware dsoomtlhen the Subscribershall immediately repay to

Fibre UK the money or value of the discount of the hardware; and

8.63 afree or reduced monthy charge then the Subscriber shall immediately repay to Fibre UK the difference

between the base Monthly Charge and the actua charge paid by the Subscriber subject to such payment

being pro rata for the period of the Term from commencement to Termination.

9. Transfer of Liability

9.1 Fibre UK may at any time assign its rights under the Agreement to any third party.

9.2 The Subscriberwhether selling or ctherwise, cannot transfer theirobligations to pay charges or bring the
Agreement to an end. Any oher transfer shoud be notified to Fibre UK in advance for Fibre UK to accept or
otherwise as itsees fit If anew user of he card is accepted by
Fibre UK and enters intoanew Ageement, satisfactary to Fibre UK, it s Fitre UK pdicy to release the existing
Subscriber from liability from future charges.

9.3 Fibre UK acceptance of paymert from another person oher than the Subscriber does rot imply that Fibre UK
has amended any of the rights or obligations of the Subscriber.

10. Variation

101 Fibre UK may vary all or any of its charges by publishing any such variation in its tariff sheets or upon its
website, ( www.fibretelecomsuk.co.uk ), such variation to have i iate effect under the unless
stipulated.

102 Any such variance in prices or tariffs does not allow the Subscriber to Terminate the Agreement.

103 Although Fibre UK may vary prices without notice, Fibre UK will endeavor to provide as much notice as possible.

104 Fibre UK may change these Terms and Conditions (including the charges) at any time. Fibre UK will publish
details of such changes on e on Fibre UK website www. .co.uk atleast before the change is
to take effect.

11. Data Protection
The Subscriberacknowledges that details of the Subscribers name, address and payment record may be
submitted to a credit reference agency

12. Miscellaneous

121 Each and every mobile phone/BlackBeny handheld/SIM card and arcillary service comected by Fibre UK to
the Network shall be govemed by these Terms and Conditions.

122 The Subscriber must promptly advise Fibre UK of any change of address in writing and by recorded delivery.
Any notice hereundersent by Fibre UK to the Subscriber shall be deemed to be served within 48 hours of

Foslmg to the last address notified in writing to Fibre UK by the Subscriber.

23 The Subscriber must notify Fibre UK immediately if the SIM Card is stolen orlost.

124 Fibre UK reserves the rightto addto the Ag! , he ts incurred in ing an
outstanding debt due from the Subscriber.

125 Fibre UK wil use reasonable endeavours to cooperate with any reasonable request from the Subscriber to
transfer any telephone numbers allocated to the Subscriber hereunder to another service provider upon
Termination ofthis Agreemert or from one network to another network in either case upon the Subscriber

paying Fibre UK reasonable casts or charges incured in complying with thatrequest. Any such request shall

be made inthe form prescribed by Fibre UK from time to time and shall be made subject to the Terms and

Conditions set out in such form, from time to time

26 The Subsaiberagrees that these Terms and Conditions (and any Senvice Level Agreemert orspecifications
where applicable) shall govem the Agreementbetween Fibre UK and the Subscriber to the exclusion of any
other Terms and Conditions oral or writien and all represertations or communications between the parties

relating to the subject matter of the Agreement.

127 The invalidity, ilegality or unenforceability of my provision of these Condifions should notaffect the other

Conditions of the Business Airtime Agreement

person who is not party to this greement shall have no right under the Contracts (Rights of Third Parties)

Act 1999 to enforce any Term of this Ageement. This clause does not affect any right or remedy of any

person which exists oris available otherwise than pursuant to that Act.

129 The Agreement (and any proceedings whereby one party might be entitled to join the other as a third party)
shall be govemed by and construedin all respects in accordance with English law and the parties hereby
submit to the exclusive jurisdiction of the English courts.

12.10 Fibre UK does not maintain any blue tooth devices and is not responsible for the non pairing of any devices.
This is solely an issue for the device manufacturers.
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Fibre Telecoms (UK) Ltd Fair Processing Notice (FPN)

We have been asked to assist your business in obtaining finance. This process will involve the processing of
your personal data This Data Protection Notice is intended to give you information on how this personal data
(i.e., information which directly or indirectly identifies you) will be processed by any company to which we
submit a finance application on behalf of your business. We have not yet identified the finance company or
companies to which such an application should be submitted. You will be given details in due course of their
identity, but for present purposes we will refer to any such company in this notice as "the Company".

For the purposes of EU data protection laws, the Company will be a data controller.

Data That May Be Collected. The Company may collect certain personal data with respect to you, including,
without limitation, your name, address, date of birth, contact details, credit reference data, financial and
employment details, banking and credit card details, director or shareholder roles, income and details of your
business. The Company may collect some of this data from third parties, for example credit reference agencies.

Where your business is a corporate entity the Company may collect personal data about the directors and
shareholders of the business from credit reference agencies where this data is held publicly, such as at
Companies House.

Use of Personal Data. The Company will use your personal data for: provision of products and services, credit
and AML risk assessment, profiling for marketing purposes, market research and product development,
statistical analysis, marketing, fraud prevention and detection and otherwise as necessary to comply with
applicable laws, regulations and/or codes of practice. The processing of personal data may be necessary for
the performance of a contractual relationship, compliance with a legal obligation, or where it is in the
legitimate interests of the Company or a member of any group of companies to which the Company belongs.

Disclosure to Certain Third Parties. The Company may disclose certain personal data: (i) within any group of
companies to which the Company belongs; (ii) to the Company's brokers and dealers / suppliers, professional
advisors and service providers (including, information technology systems providers); (iii) to courts,
governmental and non-governmental regulators and ombudsmen; (iv) to fraud prevention agencies and law
enforcement agencies; (v) to any third party that acquires, or is interested in acquiring, all or part of the
Company's assets or shares, or that succeeds the Company in carrying on all or a part of its business, whether
by merger, acquisition, reorganization or otherwise; and (vi) as otherwise required or permitted by law.

In particular, the Company may sharethe personal datait collects with fraud prevention agencies who will use
it to prevent fraud and money-laundering and to verify your identity. If fraud is detected you could be refused
certain services, finance or employment. Further details of how your information will be used by us and
these fraud prevention agencies, and your data protection rights can be found at
www.fibretelecomsuk.co.uk or by contacting the Data Privacy Officer(s) whose details will be given to you at
the same time as you are informed about the identity of the Company.

In addition, in order to process your application for finance, your personal data will be shared with credit
reference agencies (CRAs). The Company will send information about your applications to CRAs and they will
record this, even if your business' application does not proceed oris unsuccessful. This will include information
from your credit application and about your financial situation and financial history. CRAs can give the Company
both public information (e.g. electoral register) and shared credit, financial situation and financial history
information and fraud prevention information.

The Company may use the data received to:

e Assess your creditworthiness;

e Verify the accuracy of the data you have provided;

e  Prevent criminal activity, fraud and money laundering;
e  Manage your account(s);
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e Traceand recover debts; and
e Ensure any offers provided to you are appropriate to your circumstances.

The Company may continue to exchange information about you with CRAs while you have a relationship with
them, and may alsoinform the CRAs about your settled accounts. If you borrow and do not repay in full and on
time, CRAs will record the outstanding debt. This information may be supplied to other organisations by CRAs.
When CRAs receive a search from the Company they will place a search footprint on your credit file that may
be seen by other lenders.

If you are making a joint application, or tell the Company that you have a spouse or financial associate, the
Company may link your records together, so you should make sure you discuss this withthem, and share with
them this information, beforelodging the application. CRAs will also link your records together and these links
will remain on your and their files until such time as you or your partner successfully files for a disassociation
with the CRAs to break that link.

The identities of the CRAs, their role also as fraud prevention agencies, the data they hold, the ways in which
they use and share personal information, dataretention periods and your data protection rights with the CRAs
are explained in more detail at each of the three CRAs websites — using any of these three addresses will take
you to the same CRAIN document:

Callcredit www.callcredit.co.uk/crain; Equifax www.equifax.co.uk/crain; Experian www.experian.co.uk/crain

Transfer of Personal Data Outside the European Economic Area (“EEA”). The Company may transfer your
personal data to recipients (including affiliates) located in countries outside of the EEA, which may not have
data privacy laws equivalent to those in the EEA. In such a case, the Company is under a duty to take all
necessary steps to ensure the safety of your personal data in accordance with applicable data protection
laws.

Your rights. Under applicable EU data privacy laws, you may have a right to: (i) request access to and
rectification or erasure of your personal data; (ii) obtain restriction of processing or to object to processing
of your personal data; and (iii) data portability (i.e. to request the transfer of personal data from one data
controllertoanotherin certain circumstances). If you wish to exercise any of theserights you should contact
the Data Privacy Officer(s) whose details will be given to you at the same time as you areinformed about the
identity of the Company. You also havethe right tolodge a complaint about the processing of your personal
data with your local data protection authority.

The Company may rely on automated credit assessment based on the personal data which we provide to it
and data which it obtains from a credit reference agency or similar sourcesabout your credit profile or history.
The outcome of this process can result in an automated decline of your application where it does not meet
the Company's acceptance criteria. The Company has a duty to review these acceptance criteria regularly to
ensure fairness in the decisions made, and you have a right to ask it to manually review any decision taken
in this manner.

Security. The Company is under a duty to take steps to protect your personal data against loss or theft, as
well as from unauthorized access, disclosure, copying, use or modification, regardless of the format in which
it is held.

Retention. When you are informed of the identity of the Company, you will also be informed of the policy
it adopts regarding the retention of your personal data.

Enquiries, Requests or Concerns. All enquiries, requests or concerns regarding this Notice or relating to the
processing of Personal Data, should be sent to our Data Privacy Officer using the following contact details
Neil MacLeod, neil@fibretelecomsuk.co.uk or to the Data Privacy Officer(s) whose details will be given to
you at the same time as you are informed about the identity of the Company.
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