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In 2017-18, Great Community 

Transport was funded to provide 

transport to people over 65 

underthe Commonwealth Home 

Support Program under contract 

with Transport for NSW. 

We also received funding for 

health related transport from 

Nepean Blue Mountains Local 

Health District and NSW Health.

Great Community Transport is 

a registered provider under the 

National Disability Insurance 

Scheme -NDIS..



As we’ve mentioned previously, we’re continuing 
to progress plans to join with Easy Go Connect 
community transport at Blacktown  We believe 
that as changes in funding and contracts continue, 
with major changes in 2020, our ability to continue 
to deliver current and future services depends on 
adapting and having the right scale to operate across 
the 3 LGAs  We expect to start implementing 
these changes from early 2019  

In closing, again its important to acknowledge the 
support we receive from funders, from Penrith 
and Blue Mountains Council, from our State and 
Federal MPs and from CTO and Transport for 
NSW  Thanks to drivers, receptionists, cares and 
the office staff and Board who have stepped up this 
year to help us deliver our services  I’d particularly 
like to thank Helen Wilson, Finance Manager and 
Milad Jonaidi, Operations Manager for all the work 
they put into keeping the essential work of the 
organisation and its services  Michelle Atkins also 
deserves thanks for her support and energy to the 
board, volunteers and staff team 

Merry Xmas all and looking forward to travelling, 
talking and working with you over the coming year 
and to sharing Xmas festivities with you all 

I began last year’s report talking about change  I’m 
writing this at 56 Cox Ave, 3 weeks after moving in 
to our new premises, so change carries on  We’re 
settling in, getting used to how the space works 
and getting on with it  We are starting to settle 
into our work with NDIS, getting more contacts, 
finding ways to assist the participants as much as 
we can with their needs  More and more of our 
older clients are receiving home care packages 
and we are working with them and their package 
providers to meet their needs as well 

Our paid and volunteer drivers, bus assistants and 
receptionists have all done an amazing job this 
year in continuing to provide a great service to 
our clients, getting them to their appointments, 
shopping and leading social outings which, we hope, 
provide a great day out  I’m very keen to build our 
social programs, we’ll be talking with clients early 
in 2019 about the programme, new options, our 
annual calendar and views on other sorts of travel 
needs we can assist with  

I’d also like to pay our respects to Maurice Dibbin, a 
long time volunteer driver who died recently  Our 
sincere condolences to his family, and to his friends 
at GCT  Over this year, as is often the case for 
an aged care service like ours, staff and volunteers 
have been saddened to hear of the deaths of our 
clients in Penrith and the Blue Mountains and we 
offer our condolences to friends and family  

We’ve been ably led this year by Chairperson 
Catherine Pruscino, following the resignation 
of Chair Meg Zvirbulis due to health needs  My 
thanks to Meg for her leadership and to the Board 
for their support and work in continuing to help 
GCT meet all of its governance, financial and other 
requirements and to think about the years ahead  
The changes in regulations and requirements have 
asked a lot of Board members, with new transport 
regulations, as well as the new rules for NDIS and 
Aged Care  
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grow together, and into the new year we will 
continue to examine what is in the best interest of 
our clients, staff and stakeholders on this front   

I would like to acknowledge the outstanding 
commitment of all of our staff, those who are 
paid and those who volunteer  Earlier this year I 
had the pleasure of attending the Mozart in May 
concert held by the Leura Singers to support 
Great Community Transport  It was a wonderful 
performance followed by homemade afternoon tea 
in the hall  I must confess, that the highlight for 
me was the trip back to Penrith on the GCT bus  
During the drive home, I met some of our clients 
and heard in their own words how they feel about 
our service and our staff  The ladies were candid 
about what they enjoy in social outings and shared 
their experiences about our services  Above all 
else, they spoke at length of how our carers and 
drivers are invaluable parts of our service  We 
are so fortunate to have such a dedicated and 
loyal group of people who support our clients and 
strengthen the community as a whole  

We know that our drivers and our carers are a 
magic team, and our clients agree  These people are 
often the face of our service, together they ensure 
our ability to meet the vital needs of our clients, 
working as ambassadors within our community 

Back in the office there is a significant amount of 
planning and coordinating that takes place everyday 
to ensure that our service operates professionally  
Often this work is invisible to our partners and 
clients but it is the bedrock of our service  From 
the moment reception answers a phone call to 
the last client being delivered home on a Friday 
afternoon, there are many hundreds of hours 
each week invested by our Administration and 
Operations teams  

I am pleased to present my report to members 
as Chair of the Board for 2018  The responsibility 
of the Board is to set the organisation’s strategic 
direction, manage compliance with the constitution 
and legal requirements, and to ensure that the 
organisation is solvent and financially stable. 
The Board is also there to provide guidance and 
support for the CEO in the execution of their 
duties  Effective Boards enjoy a strong relationship 
with the CEO and encourage conscientious debate 
about matters of strategic importance  I am pleased 
to lead GCT in just such an environment 

2018 has been another busy year for Great 
Community Transport, its clients, volunteers and 
Board members     

The government reforms of the past six years have 
required Community Transport organisations to 
prepare for an uncertain future  Preparation for the 
withdrawal of block funding to service providers 
and the reallocation of this funding to consumer 
directed care has seen GCT carefully consider how 
we will continue to support our community in a 
manner that provides for their needs and aligns 
with our mission and values  

We are continuing to adapt to ensure that the 
organisation remains sustainable through these 
changes and into the future; securing ways to 
provide quality services that meet individual client 
needs  Ultimately, to thrive we must be competitive 
by simultaneously being the relevant and affordable 
choice for our clients  

We have been working closely with the staff and 
Board of Easy Go Connect (EGC) in Blacktown 
to explore how our services may work together 
to build a more resilient and consumer-driven 
transport service  Careful review and detailed 
investigations reveal that there are encouraging 
opportunities to for GCT and EGC sustainably 
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a business that connects our community through 
transport  On behalf of the GCT Board I would like 
to thank Meg, Ogi and John for their involvement 
and leadership 

Going forward, GCT sought to strengthen the 
financial and strategic skills available to the Board, 
and we are delighted to introduce Morri Young 
as Treasurer, Mr John Watt and Alex Maitland  
Bringing a portfolio of skills that will support the 
changing the needs of a community based transport 
service, I am delighted to have them join the Great 
Community Transport Board at this time 

Our Board is comprised of people from a range 
of backgrounds and experience and I thank them 
for their commitment to GCT and its clients  
They voluntarily give their time to ensure that the 
organisation will support  the community into the 
future  

Best regards

Catharine Pruscino

Chairperson

Over the past 12 months there have been numerous 
projects that illustrate how our staff have worked 
collaboratively to deliver positive outcomes for 
Great Community Transport, however there are 
two that I would like to specifically recognise. 

The successful implementation of the Routematch 
software at GCT is a reflection of the commitment 
and dedication of our staff  The process to 
have Routematch operational has not been 
straightforward, and our staff are to be commended  

In October this year GCT finally has moved 
premises from 99 Cox Avenue to 56 Cox Avenue  
While moving home is rarely straightforward, in 
John Steinbeck’s words “The best-laid plans of mice 
and men often go awry ” Finding a new home for 
GCT has been almost two years in the planning  
Rob and the management team have shown great 
patience and persistence, often working through 
complexity, tight budgets and short timeframes 
to deliver a new home that will meet the growing 
needs for Great Community Transport over the 
coming years  

The past 12 months has also seen significant Board 
renewal  Unfortunately we have had to say goodbye 
and thank you to Mrs Meg Zvirbulis as Chair, Mr Ogi 
Cvijetic as Treasurer and Mr John Krisenthal as one 
of our longest serving members  The contribution 
of these three people has been fundamental to 
how GCT has been able to successfully navigate 
the more recent challenges to our block funding, 
investment strategy and service provision  

Under Meg’s direction and with the expert 
guidance of David Puls of Becoming/Change, the 
Board accepted a new strategic plan  This three 
year strategic plan sets GCT’s direction through 
into 2020  It is our intent that this updated strategic 
plan will support GCT to evolve from a serviced 
based business to one a solution based business, 
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BOARD, STAFF  

AND VOLUNTEERS

Name Position

Catharine Pruscino Chairperson from April 2018

Kevin Richards Vice Chairperson

Morri Young Treasurer – From March 2018

Mark Flynn Secretary

Glenn Fernandez Board Member

John Krisenthal Board Member - resigned April 2018

Meg Zvirbulis Chairperson to April 2018

Ogi Cvijetic Board member from March 2018, resigned July 2018

Alex Maitland Board member, appointed October 2018

John Watt Board member

Board of Executives
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Office Team

Name Position

Rob Lake CEO

Milad Jonaidi Service Operations Manager

Andrew Mitchell Dispatcher

Kerri Simpson Scheduler

Linda Allen Client Intake Officer

Helen Wilson Finance and HR Manager

Susan Pearce Accounts Clerk

Sara Dickie Verification Officer

Michelle Atkins Administrative Support & Document Control Officer

Trish Donnelly Smart Link and Scheduling Backup

Matt Blamires Scheduling and Dispatch Backup

Nasser Atmar, Matt Blamires, Peter Blunden, Steve Cairns, Paul Cobden, Trish Donnelly, Stuart English, 
Steve Hrepka, Kim Jackson, Steve King, Gil Lighezzolo, Peter Lynch, Ian Napthali, Clive Nash, Peter Odell, 
Henry Ostrowski, Helen Pope, Barry Wadeley, Rod Watson, Roslyn Wollaston 

Driving Team

Some of our lovely volunteers celebrating  
Volunteers Week with a morning tea!
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25
vehicles 

used

 564,843kms
travelled by GREAT 

Community Transport 
in 2017-2018

42,433 trips

provided by GREAT 
Community Transport 

in 2017-2018

Great Community Transport provides transport 
for eligible disadvantaged people (the frail aged, 
people with disabilities and their carers) living in 
the Blue Mountains and Penrith local government 
areas 

Mountains Community Transport was funded 
through the Home and Community Care Program 
(HACC) in 1986 to provide transport assistance 
for the frail aged, people with disabilities and their 
carers who lived in the Blue Mountains LGA  A 
year later Nepean Community Transport was 
funded to service the same people in the Penrith 
LGA  

On 1 July 2004 the two services were amalgamated 
to become GREAT Community Transport Inc  
The service has since expanded and now provides 
assistance with shopping, medical and hospital 
transports, transport to centre based meals and 
social outings, all provided by paid and volunteer 
workers 

OUR ORGANISATION
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OUR CLIENTS
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2017-18 was once again a busy year for GCT  We 
delivered over 42,000 trips to approximately 1,600 
people  We travelled about 560,000kms which is 
around the world almost sixteen times  

There were a few changes last year which saw 
CCSP funding cease and those clients expected 
to transition to NDIS  We applied and registered 
to be an NDIS provider which saw a new gateway 
to providing services to those clients in a more 
commercial sense. But given the difficulties clients 
have experienced with the NDIS itself this has 
been a slow process as NDIS participants and the 
disability sector find their feet and goes through 
reform to keep up  We have done that rather well, 
partly due to the proactive approach of the new 
CEO Rob Lake who saw this as an opportunity to 
diversify and continue providing services to the 
community at the same time 

We added our first 2 Hybrid vehicles to the fleet 
last year  Both vehicles are Toyotas and besides a 
lower carbon footprint, they have proven to be 
very economical to run and appropriate for the 
clients’ needs as well  

We also started the use of a fleet management 
company to oversee the fleet, evidence of its’ 
benefits are still being evaluated and will be more 
visible as time goes by 

OPERATIONS 

MANAGER 

REPORT

A social outing visit to Nurrag
sausage sizzle for lunch wh

of the reserve  Followe
Chinese Gardens located w

was constructed with Liaoche
a symbolic gesture of friendsh
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Overall, the service has been running fairly smooth 
with not much out of the ordinary  We have 
been on our second year into running the CTABS 
system and whilst there have been recent technical 
issues relating to Routematch itself, they have been 
resolved and we have generally kept going well 
with the system and have championed the use of it 
in the period given  We continue to work with the 
company and feedback to improve the way booking 
calls are made to our clients and info is provided to 
help the drivers do their job 

The year has provided us with many challenges 
along the way but I can confidently say that the 
GCT staff in the office and the drivers on the road 
have done great and would like to recognise their 
contribution and thank them all for their hard 
work and resilience  I would also like to thank all 
the wonderful volunteers who dedicate their time 
and effort to ensure we keep delivering a quality 
service to our many clients and partners, on which 
the reputation of the organisation is built 

I would also like to thank our CEO Rob Lake for 
his support and guidance through this period and 
recognise the great work he has done in such a 
short time frame 

Milad Jonaidi

Operations Manager

rragingy Reserve, Doonside  We had a bbq 
h whilst sitting in the lovely bush surrounds 

wed by a walk around the Chang Lai Yuan 
ed within Nurragingy Reserve  The garden 
ocheng Municipal Government in China, as 
dship between our sister city relationship 
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As members will be aware, we have been engaged 
in relocating over the past 12 months, and this 
has had an impact on rent during the relocation  
We expect this to reduce once the relocation has 
settled  

Due to the work of the Finance Manager, and 
also suggestions from the auditor, we have made 
adjustments to the recording of assets, liabilities 
and equity in the balance sheet to bring it in line 
with current audit standards  

It should be noted that our new auditors also made 
other adjustments to the 2017 financial report, 
which affected the result for 2018 

Overall the loss for the financial year is higher 
than expected, and  reflects the challenges facing 
the organisation as it moves towards expanding 
its social enterprise activities in order to widen 
our sources of income, rather than remaining a 
grant-dependent charity  

Prudent financial management both in the past has 
allowed GCT to hold significant reserves, and the 
same management going forward will put GCT into 
a better position in the future 

I want to thank our CEO for his enthusiastic 
guidance of the organisation, and also my fellow 
Board members for their support of the financial 
plan for the future 

Morri Young

Treasurer

This is my first report as Treasurer for Great 
Community Transport, so I want to acknowledge 
the contribution of my predecessor, Ogi Cvijetic 
who was Treasurer from March 2017 

This report has been prepared from notes 
provided by Helen Wilson, GREAT’s Finance and 
HR Manager  The Board and I are very grateful for 
the diligent contribution Helen has made over the 
year, especially with all the changes underway at 
GCT 

The financial year has been a challenging one for the 
organisation, as we have seen an overall reduction 
in income of $45,000 from the previous year  Our 
income has reduced in part because of reductions 
in grant funding and reduced interest earned on 
investments 

Our income from NDIS funded travel has increased 
substantially since last year, and we expect this to 
continue to grow in the year ahead 

Smartlink Transport income is included in the 
financial report for the first time. For many years 
Smartlink was funded by a grant to cover wages 
costs however his grant ceased in 2017  GCT now 
covers the wages cost of Smartlink 

Our expenses are also reduced  from last year, 
predominantly through savings made in advertising, 
bank charges, computer software and support, 
stationery, communication expenses, premises 
expenses (excluding rent), volunteer and board 
expenses 

Wages and salaries increased by more than CPI 
over the year and changes have been made to driver 
contracts and the removal of obsolete allowances 
to reduce the impact of wages on expenditure in 
the coming year 

TREASURERS 

REPORT
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VOLUNTEER ROLE OF HONOUR

Volunteer Position Started

Alan Townsend Driver 30/1/15

Anne Veloso Receptionist 26/5/15

Bert Bouman Driver 20/5/11

Brian Rees Driver 22/7/14

Carol Askar Carer 13/8/03

Cathy Brown Receptionist/ Driver 6/2/15

Cheryle Williams Carer 20/3/13

Daphne Ward Driver 30/1/07

David Taylor Driver 18/11/10

Debra Van Der Wielen Receptionist 5/12/13

Denis Smith Driver 14/2/02

Dian Walker Carer 30/10/08

Dianne Notton Carer 29/10/15

Elaine Carroll Carer 24/6/17

Elaine Gibbons Receptionist 3/6/14

Erica Morris Carer 29/10/96

Geoff Hatswell Driver 19/8/13

George Knuyver Carer 1/3/17

Glenda Burns Carer 13/5/09

Irene Ti Receptionist 14/7/15

Jackie Daschke Receptionist 21/9/15

Jen Chambers Carer 26/2/14

Jenny Dillon Carer 13/2/15

Jenny Foster Driver 19/2/10

Joan Carr Driver 29/6/15

Joan Egan Carer 3/3/04

John Bates Driver 9/4/14

John Holdsworth Driver 13/6/14

John Isles Driver 28/3/12

Joy Goodchild Receptionist 1/3/17

Julie Murray Driver 18/8/15

June Stewart Carer 24/2/10

Kay Hudson Receptionist 20/4/16

Kevin Chidgey Driver 1/8/11

Lenore Price Receptionist 8/2/14

Linda McGee Receptionist 6/9/13

Lorraine McDonald Carer 21/2/06

Lyn Higgins Driver 2/2/11

Lynette Crossingham Carer 22/2/12
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Volunteer Position Started

Lynne Foley-Brown Receptionist 21/5/14

Lynne Gilchrist Carer 9/5/12

Margot Shinn Receptionist 28/11/13

Marie Kucelj Receptionist 27/3/18

Maurice Dibbin Driver 09/19/2012

Michael Hopkins Carer 7/3/17

Neil Greenaway Carer 10/11/11

Neville Taylor Driver 13/1/06

Nick de Brett Carer 29/10/12

Pam Smith Carer 16/1/06

Pam Wyard Carer 11/2/16

Paul Elliott Driver 18/2/15

Phillip Lopes Vehicle Care 13/2/15

Richard Nelson Carer 17/10/14

Richard Talbot Driver 20/1/14

Robert Chruszcz Driver 24/6/09

Robert Harris Driver 3/6/13

Robert Lewis Driver 1/2/11

Robyn Hayes Carer 8/8/12

Robynne Cole Carer 1/11/12

Ross Pierce Driver 4/4/13

Ruth Bramble Carer 30/3/11

Sandra Strachan Carer 1/3/17

Sara Matthews Driver 12/3/14

Sharon Van Keppel Carer 13/2/15

Stephen Thornley Driver 23/3/11

Sue Beevers Carer 10/6/14

Sue Gedzyk Driver/Receptionist 27/3/18

Sue Gedzyk        Driver/Receptionist 9/4/18

Sue Grimble Receptionist 24/3/14

Sylvia Seers Carer 10/6/05

Terrance Gilligan Driver 27/1/10

Terry Hamlyn Driver 26/10/10

Wendy Blanchard Carer 13/10/09

Xanthi Dafnis Receptionist 9/2/16

Zena Beardsmore Carer 13/6/14
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JEAN HALE VOLUNTEER OF THE YEAR AWARDS 2017

Our Jean Hale Volunteer of the Year Award was presented by Meg Zvirbulis, Board 
Chairperson to Linda Allen  Linda joined Great Community Transport as a volunteer 
receptionist in 2014. In 2017, Linda joined the GCT team as our Client Liaison Officer. 
Congratulations to all nominees  

We are very grateful to have so many wonderful volunteers 

To all our wonderful supporters, staff, volunteers and friends for your kindness, support and 
generosity 

GREAT Community Transport could not exist without assistance from both private business 
and government sources 

To all those special companies, organisations and individuals who provide us with support, a 
BIG thank you 

IN APPRECIATION OF THEIR DONATIONS

Windsor Toyota
Bunnings
Leura Singers
Lions Club Penrith
Hazelbrook Croquet Club
Penrith MP Stuart Ayres
Blue Mountains MP Trish Doyle
Federal member for Macquarie Sue Templeman
Federal Member for Lindsay Emma Husar
Mayor of Penrith, Clr John Thain
Mayor of Blue Mountains, Clr Mark Greenhill

WITH THANKS
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