Pediatric Healthcare Associates

I'I°%) Navigating Your PHA Telemedicine Visit

After making an appointment with PHA
ﬂ you will receive an email from Chiron

Health. Click "Confirm Email Address"
to get started
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Clinician Name | Video Visit -
Tuesday, March 17,12:30 PM EDT

CHIRON

HEALTH

to Pediatric F A i (CMG) Video Visits!

Your child is scheduled for a video visit appointment with  Clinician ~ on Tuesday,
March 17th at 12:30 PM EDT.

Confirm your email address to get started.

Confirm Email Address >>

Video visits are easy and convenient. Less time in the doctor’s office means more time
back in your day. Skip the drive, see your doctor over video!

We hope you have a great video visit!

Pediatric Healthcare Associates (CMG)

P.S. If you have any questions, feel free to reply directly to this email.

Powered by Chiron Health

(800) 768-8131 | support@chironhealth.com

You will then be sent to a website
2 asking to download the Chiron Health

App
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Introducing Chiron Health for iOS

Download on the
‘ App Store
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Download the Chiron Health app in your app

store:
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What's New Version History

Version 1.37 3mo ago

- Improvements to support chat interface

Preview

From the comfort
of your home

Tim Harrison, M.D.
Family Medical Practic

Start Appoint

Lilly Richardson, D.OJ
North Physical Therap:




Once you've downloaded the app you will Chiron Health will then ask to send
3 be prompted to enter your phone é‘} you a text message with an unlock
number to look up your account code. Confirm your phone number is

correct then click "Send Code"
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We'll send a message with
HEALTH an unlock code to:

(203) 555-5555

BT
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Enter your phone number to
look up your account

Once you receive the code as a text message
Look up via Email enter the code and click “Continue”
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You will then be prompted fo set up your
5 Account with Chiron Health. The patient's

name, date of birth (DOB) and phone
number will automatically be listed. Create and

confirm your own unique password then click
"Save and Continue”

e ol T @)

< App Store

Set up Account

Patient First Name

Patient Last Name

05/20/2018 (DOB) v

(203) 555-5555

Save and continue

Once your account is set up you will see
6 your future appointments and you may

enter the virtual exam room 15 minutes
before the appointment start time. (Note: on
this page you may see a prompt to get your next
appointment setup, however you must call PHA
directly at (203) 452-8322 to set up an
appointment)
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Appointments

MAR 17 (Tue) 12:30

Clinician Name
Pediatric Healthcare Associates (CMG)

You may enter 15 mins before appointment

While you wait, why don't you get
your next appointment setup?

O

Future Past




Once you are within 15 minutes of your
7 appointment start time click "Start

Appointment” in the Chiron Health app:
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Appointments

Clinician Name
Pediatric Healthcare Associates (CMG)

Start Appointment

While you wait, why don't you get
your next appointment setup?

Choose Date

@,

Future Past

Then click “"Continue":

Clinician Name
Pediatric Healthcare Associates (CMG)

You are about to start an
appointment.




You will then be prompted to read and You will then see a notification

accept the Telemedicine Informed asking you to wait for your Clinician
Consent. Click "Accept and begin” to Yo join the appointment. Once your
continue: Clinician joins, you'll be able to start!
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4 Informed Consent

Pediatric Healthcare
Associates (CMG)
Telemedicine Informed Consent

Introduction:

Please read this document thoroughly and

completely.
You have the right, as a patient, to be informed Waiting for Clinician Name to
about your condition and the recommended join the appointment...

surgical, medical, or diagnostic procedure to be
used so that you may decide whether to undergo
the procedure after knowing the risks and hazards
involved. This disclosure is not meant to scare or
alarm you; it is simply an effort to make you better

Do not switch apps

informed so you may give or withhold your consent
to the procedure. Wait here and your provider
should be with you shortly

| voluntarily request my physician, and such
associates, technical assistants and other health
care providers as they may deem necessary, to

treat my conditions.

| understand that the following surgical, medical,
and/or diagnostic procedures are planned for me
and | voluntarily consent and authorize these
procedures.

Accept and begin




