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This year we are moving away from participants having an ‘A number’ to show their licence,
please see below a range of ways that players and officials can show their licence.

HoopsHQ App
Individuals

It will be good practice to instruct all players and officials to download the HoopsHQ app
and have their license immediately available. See below how a license will be showcased
on the app:
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cards
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Team Manager, Team Organiser and Coach Access

Team managers and coaches will have further access through the app and have a full list
of players that have purchased their license.

Licences can be viewed/displayed when the app is on or offline (ie. when there is no wifi or
phone signal available).

Manage Line-Up
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Team Managers & Coaches can view all IDs in HoopsHQ
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Admin Portal (For Clubs & Leagues)
Team/Participants

On the admin portal, league administrators can click view to see which players are
licensed. This will provide a list of every player in a team who has purchased their licence.

You can also select participants for a full list of participants across all teams within the
league. Here you can search a participants last name if looking for a particular player.
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Report

You can also pull reports on all players who have a license, go to the participant report as
showcased below, once a report has been downloaded it will sit under the generated
reports tab.

Reports =
Report Builder Competitions Statistics Programs Financia Orders. Discipline Transfers  Generated Reports

Participants Report

Generate a report of all registered participants in a season and the teams they have been allocated to. Custom fields will only appear on the report if an individual competition has been
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Fill-in Participation Report
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Teams

Teams who are not set up under a club, they will not have access to the admin
portal, however team organisers can view their squads through:

Step 1 - Visit My Teams | PlayHQ (make sure team organisers are logged into their

profile). Click on the symbol of the team they are looking to view.

Nick Holloway

MyTeams Profile  Registration History My Public Profile (7

Basketball England

Patricia Stars Nicks Warriors Blue Nick Warriors
Saturday Over 50 Division 1 - Summer 2024125 Sunday Senior Mixed - Autumn 2025
2025

Step 2 - Click on your squad and the players, coaches etc will appear

%

Patricia Stars

Saturday Over 50 Division 1, Summer 2025, London over 50 Community League, BPT Over 50 Community League

Fixture Table Squad

Players Coaching Staff

#  NAME GAMES TF UF
C  Nocoach allocated to this team.

No players allocated to this team.

AC  Noassistant coach allocated ta this team.

Team Managers

No team manager allocated to this team.

Team Organiser

Nick Holloway



https://www.playhq.com/uk/account/my-teams

