KG MORTGAGES

200 x reviews on Google & Vouchedfor
(105 Google & 95 Vouchedfor)

MePatrik Kacenak
10 reviews * 1 photo
4 days ago
Very professional, helpful, informative. He made whole remortgage process smooth and easy for
us.
Will definitely use his services again and can highly recommend to others.

Owen Martin
4 reviews * 1 photo

6 weeks ago
We've used Kieren numerous times to help arrange our mortgage and remortgage. This time
with sale and purchase involved. He was fantastic throughout the process, giving us great
advice. Thanks again Kieren.

@

Mr P
Local Guide « 20 reviews * 4 photos
7 weeks ago
We have used Kieren's services for several years now, most recently when switching lenders.
He's always provided great advice and a stress free experience.

NEIL CROSBIE
4 reviews * 0 photos
8 weeks ago
We have used Kieren on a number of occasions now and would certainly not hesitate in using his
services again.
He was always helpful, thorough and explained every detail to us. He was patient with us at
every step of the way.
Whether meeting in person, comms over email or a call on the phone, we found Kieren to be
highly professional and a pleasure to have as our mortgage advisor.
We would highly recommend him to anyone.
Many thanks indeed
Neil & Becky
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Alejandro Aderenti
1 review * 0 photos
11 weeks ago

Lucy Mitchell
2 reviews * 0 photos
12 weeks ago
Kieren was brilliant, very quick at responding to enquires and made the process much less
daunting. We will always recommend!

Sarah Shelley
1 review * 0 photos
15 weeks ago
Kieren was absolutely fantastic. Really knowledgable, replied quickly, had great advice and we
would highly recommend.

@

Mitchell Jones
Local Guide * 21 reviews * 15 photos

23 weeks ago
Kieren was super friendly and explained the mortgage process thoroughly in a way that was easy
for us to understand also. He's transparent throughout the process and | wouldn't hesitate using
him again.

Rhett Flashman
1 review * 0 photos
28 weeks ago
Highly recommend using KG Mortgages. Kieren was great at not only finding us a great
mortgage offer that suited us, but also offered great advice throughout the process.

Marta Wallis
2 reviews ¢ 0 photos

29 weeks ago
Great experience with Kieren, from the initial call Kieren was knolegable and caring about our
needs / choices. He has been recommended to us and we are surely will be recommending his
services to our friend family.
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A Brenot
9 reviews * 0 photos

31 weeks ago
From the get-go, Kieren has been a very supportive mortgage adviser. He has always found the
time to speak with both my husband and | (not an easy task) and his explanations are clear and
in layman's terms. He continued to find the best mortgage for us until the last minute. In
addition, we felt very confident to ask him advise regarding other home buying products. Kieren
has been and continued to be essential in our admin navigating. A big heartfelt thank you to him!

B

Zoe Brown
3 reviews * 0 photos
34 weeks ago
Highly recommend using KG Mortgages! Kieren made the process straightforward and was
really efficient.

Kimberly Senior
3 reviews ¢ 0 photos
43 weeks ago
Kieren has been a pleasure to deal with, has given great advice and made the whole process as
straight forward as it could be. Would recommend his services.

mike edwards
2 reviews * 0 photos
44 weeks ago
Kieren is very helpful and informative on current situations, he will suggest and secure the best
rate possible.
Myself and my family have dealt with him for a few years now and we are very happy.

Suresh Lal
3 reviews * 0 photos
45 weeks ago
Highly recommend Kieren. He was really helpful and provided a lot of context on each step of
the process. Made the process a lot easier and clearer - thank you!

Adam Wisden
Local Guide « 6 reviews * 0 photos
49 weeks ago
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Kieren was extremely helpful in removing effort & stress from our mortgage research and
application process. By having a few in-depth calls and meetings with him, we were able to ask
questions to our hearts' content and get all the answers for full peace of mind as first-time
buyers. Kieren provided a professional and comprehenesive service and took out the stress of
all the paperwork sorting! Would recommend - 5 stars for sure.

¢

Louisa B
4 reviews * 0 photos

51 weeks ago
KG Mortgages was recommended to us by a friend and we are so pleased! Kieran has been so
helpful throughout the whole process, explaining everything clearly and is so quick to reply when
we had any questions. He is extremely knowledgeable and gives honest advice. Excellent service

and couldn’t have asked for more! Thanks Kieran!

®

Pete C
4 reviews * 0 photos

16 Sept 2024
Highly recommend Kieren and KG Mortgages. He returned my initial call within 15 minutes and
was able to quickly accommodate my needs. He made it really simple to understand the
different products and offered plenty of options, and was happy to talk through the pros/cons of
each one.

| certainly felt like | had the final choice, which is not always the case with these things.

A
-t

Tom Chapman
Local Guide 16 reviews * 10 photos
1 Aug 2024
Brilliant at every stage. Had issues with the property and Kieren was there at every point to
advise. Would 100% recommend and look forward to hearing from him for our future renewal!

L6Tkvo
3 reviews * 0 photos

2 Jul 2024
Once again extremely helpful, and presented various options that may suit our needs, allowing
us time to think over the options and decide. Even then between the time we decided on the deal
to when the mortgage starts, if a better deal had come along it would have been offered to us.
Will use again in the future for our next deal.

Chris Ledger
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12 reviews * 0 photos

28 Jun 2024
We were recommended to contact Kieren by some close friends of ours. He has worked
tirelessly to get us the mortgage solution we need to buy our new home. We couldn't be happier
with the service he has provided - he is extremely knowledgable and gives honest and clear
advice. Will be recommending him ourselves moving forward.

H Squires
2 reviews ¢ 0 photos
18 Jun 2024
Kieren is amazing. | could not recommend his services more. Not only is he very professional
and knowledgeable but he's super communicative and completely flexible to accommodate your

needs!

Louis Rhoades
2 reviews ¢ 0 photos

14 May 2024
Kieren has been fantastically helpful with both our initial mortgage application and the re-
mortgaging process. He was quick to reply and extremely knowledgeable - we couldn’t have
done it without him! | can't recommend Kieren highly enough.

Darryl Gregory
2 reviews * 0 photos

11 May 2024
Kieren took care of every step with great diligence. He takes the time to answer anything | didn’t
understand, and when | raised anything he dealt with it extremely quickly! | can't recommend him
enough!

Andy Morris
2 reviews * 0 photos
22 Apr 2024
Excellent service by Keiren. Quick, friendly and just what | needed. Thank you for all your help.
Definitely recommended

Obie
6 reviews * 0 photos
13 Apr 2024
Great rates, helpful and professional. | highly recommend KG Mortgages.
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Nae
Local Guide - 40 reviews * 80 photos

12 Apr 2024
| have been using KG Mortgages for years to apply for new mortgages and to remortgages.
Kieren is the best mortgage broker I've ever used. He is very friendly, professional, knowledge
and always goes out of his way to find me the best mortgage deals. What sets Kieren apart is his
excellent customer service and communication skills. He always keeps me well informed every
step of the way and provides me with regular updates. Since switching to KG Mortgages, the
entire mortgaging process has become an enjoyable and stress -free for me. I look forward to
working with Kieren again in the near future.

| always recommend Kieren to all my family and friends. This year alone, Kieren has helped me,
my family, and my fiancé with various mortgage applications. | would highly recommend KG
Mortgages to anyone looking for a reliable and excellent mortgage broker.

;;’E.
Danny Bennett
3 reviews * 12 photos

2 Apr 2024
Kieren helped us remortgage to a better supplier. He was extremely helpful and knowledgeable.
For something that can seem very stressful, he made seemingly easy. Highly recommend, be
back in touch when our new term ends. Thank you, Kieren.

Shanene Macedo
5 reviews * 2 photos
4 Mar 2024
Kieren has helped me find the best possible mortgage deals now for over 10 years. It's always a
pleasure!

Mike Harrell
3 reviews ¢ 0 photos
30 Jan 2024
Kieren has been helping us with our mortgaging for about 6 years. He offers a very friendly and

efficient service and is always available to give accurate advice.

SK Seo
14 reviews * 0 photos
8 Jan 2024
Fantastic experience. | would like to recommend this company to all. You won't be
disappointed.!
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Hernand Las
1 review * 0 photos

21 Nov 2023

Ryan Gay
1 review * 0 photos
5 Sept 2023
Kieren was very helpful with our specific needs and | would thoroughly recommend his services.

Beth & Gerald AV
6 reviews * 3 photos

20 Aug 2023
As first time buyers, we knew very little about this whole process but we truly cannot praise
Kieren enough. Emails were quick, nothing was too much to ask & he guided us through every
part of the process with so much patience. We would highly recommend Kieren to anyone!

tom B
4 reviews ¢ 0 photos
10 Jun 2023
Fast, efficient and knowledgeable service from Kieren . He makes finding the right mortgage
product as easy as it can be

@

Helen Taylor
Local Guide * 2 reviews * 0 photos

19 May 2023
Kieren was great to deal with during our remortgage. He was very friendly and helpful as well as
knowing his stuff and helped us get the best deal for our situation. I'll be happy to use his
services again when | buy the next house!

lain Kerr
7 reviews ¢ 0 photos

2 May 2023
Kieren was so helpful and made the process of buying our first home a much less stressful
experience than we had anticipated! He was the only person involved in this process that
actually explained what everything meant. Would highly recommend to anybody.
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Katie Kennedy
2 reviews * 0 photos

17 Apr 2023

Alexis P.
Local Guide « 46 reviews * 8 photos

12 Jan 2023
Second time dealing with Kieren, this time for our renewal. Always a pleasure. Kieren is very
professional and makes you feel cared for. Also very happy with the interest rate he managed to
get for us. Will definitely use again.

Harriet Power
9 reviews * 1 photo

27 Dec 2022
Kieren was absolutely brilliant. He guided us through our first mortgage application and we
obtained a successful outcome. He answered all of our questions and could not have been more
helpful.

David Terry
Local Guide * 5 reviews * 0 photos

21 Dec 2022
Kieren was great from start to finish. Really clear and concise with his communication and all
very easy to follow. We had worried that remortgaging would be a painful exercise but it was all
extremely straightforward. Thanks Kieren!

&

Hpa
Local Guide * 85 reviews * 160 photos

20 Dec 2022
We are very happy with the help and support provied by KG mortgages. We felt the was a genuin
care and intrest in getting things right for us and communication response was always efficant
and felt individual to us. We would recommend and make use of again in the future.

Jadene Leigh
2 reviews ¢ 0 photos
23 Nov 2022
Kieren has been amazing from start to finish. It was our first mortgage and he has guided us the
whole way through. Anything we have been unsure about kieren has been quick to respond and
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give us the answers we've needed. It has been a quick, professional service and we could not
fault it at all. We wouldn't think twice about recommending kieren to anyone.
Thankyou Kg Mortgages

A

Lisa Rebecca
14 reviews * 2 photos
12 Nov 2022
Highly recommend Kieren, he was extremely helpful and quick to respond. Will definitely be
using him again in the future!

Annette Cameron
2 reviews * 0 photos

26 Oct 2022
Kieren has been absolutely brilliant from the outset! Nothing has been too much trouble,
everything has been dealt with efficiently, and very regular updates are received. If you have any
queries he is there to help wherever he can.
A huge thank you to Kieren ... highly, highly recommended!

Irram Ali
2 reviews ¢ 0 photos

26 Oct 2022
Kieren has been fantastic! As a first-time buyer, there were a lot of things | was unsure of but
Kieren explained the specifics throughout the process and answered my every question. He has
been extremely efficient, in his responses to me and with the collation and submission of
documents; even when emailing him on a Friday evening or Saturday afternoon, he would
promptly email back or call. Would highly recommend his mortgage services to others.

@

Mathew Constable
Local Guide « 40 reviews * 0 photos

5 Oct 2022
We have used KG Mortgages on two occasions now and Kieren makes the whole process of
remortgaging painless and easy. A very professional service that provides clear and simple
advice.

Update 03/10/22 Kieren has once again taken care of our remortgage, despite these difficult
times with rate increases seemingly weekly, his advice is invaluable and the whole process
smooth and easy. | highly recommend using KG Mortgages.

david cotton
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2 reviews * 0 photos
23 Sept 2022
Kieran is brilliant, | highly recommend. Great rates and responds to enquiries very quickly.

Stacy (ScettiMeatball)
5 reviews * 7 photos

26 Aug 2022
Kieren has been the consummate professional. He made the the mortgage application easy for
us, he took the time to explain the start to finish process to us and most importantly made sure
we understood what he was saying.
He was always quick to respond to our questions and kept us informed at every stage of the
application. We genuinely can’t thank him enough nor speak highly enough of him.

34

Jamie Sloan
2 reviews * 0 photos

3 Aug 2022
We were recommended Kieren by a friend and he has been nothing short of fantastic. He
provided a very fast, competent and professional service. It was our first mortgage and he was
quick to answer any questions we had and got us a better rate than we could find anywhere else.
We will have no hesitation in using him again!

W

Martin Ulley
2 reviews ¢ 0 photos
27 Jul 2022
Exceptional service. Thorough, efficient and professional.

Lauren B
12 reviews * 0 photos

22 Jul 2022
Kieren was excellent, patient and very knowledge when my parter and | came to look for a
mortgage on our first property. The terminology used throughout the process was broken down
my Kieren, making it easier to understand. Can't recommend KG Mortgages enough!

@

Michael Priest
Local Guide * 23 reviews * 0 photos
14 Jul 2022
Kieren is a fantastic mortgage advisor! We were remortgaging, and he started the process six
months before the due date for us. A good thing he did as we had complications with the land

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE
Updated 21 November 2025 - all google reviews can be viewed at: https://share.google/UbdoeztN1AKZiVIKg

KG Mortgages Limited trading as KG Mortgages is s authorised and regulated by the Financial Conduct Authority. FCA number 997891
Company registered in England & Wales no. 12984634. Registered address: 39 Parsonage Road, Horsham, RH12 4AW



https://share.google/UbdoeztN1AKZiVJKq
https://www.google.com/maps/contrib/113010933298865213142/reviews?hl=en-GB
https://www.google.com/maps/contrib/114644076458231283387/reviews?hl=en-GB
https://www.google.com/maps/contrib/114627665171523800062/reviews?hl=en-GB
https://www.google.com/maps/contrib/116956173492221260036/reviews?hl=en-GB
https://www.google.com/maps/contrib/105224677513513408400/reviews?hl=en-GB

registry meaning it took 6 months to complete. He is always willing to help and chase other
parties for you. I'll certainly use him again in a couple of years!

Amy Cockram
5 reviews * 0 photos

7 Jul 2022
Kieren was recommended to us by our financial advisor. Kieren was fantastic. He made getting
our first mortgage very easy and patiently explained everything we needed to know. Buying our
first house ended up being a very long, out process (over 7 months) and Kieren was there to help
every step of the way, securing us multiple mortgage extenstions and offering advice. Would
highly recommend Kieren and we will definitely be using KG Mortgages again in the future.

e

Edgaras Petrauskas
Local Guide « 17 reviews * 15 photos

4 Jul 2022
We've used kg mortgages as our mortgage advisor and Kieren could not have been more helpful!
Always quick to respond, quick to pick up the phone and our mortgage application went through
first time. We were first time buyers so we had a lot of silly questions about the process which
he was happy to answer. We will be back for remortgage and I'll be recommending Kieren to my
friends and family.

il

Louise Sorrell
3 reviews * 0 photos

4 Jul 2022
Kieran was such a great help when buying our first house together, he answered any questions
we had and made the whole process so much easier. We will definitely be using him again next
time we want to move.

N Stoddart
2 reviews ¢ 0 photos

23 Jun 2022
Kieren has been brilliant throughout the (very long) process of me buying a house. He was happy
to advise me early on, and patient when things have fallen through. He talked me through the
whole process, making it so much easier. Kieren went above and beyond at every opportunity, |
would highly recommend him.

Thank you so much, Kieren!

Deanna Green
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0 reviews * 0 photos
9 Apr 2022

i “3
W
Jennifer Irwin
Local Guide « 50 reviews * 5 photos
7 Apr 2022
We used Kieran for the mortgage against our new build recently and he was incredibly helpful
and kind. He managed to explain the most complicated parts of buying a house and obtaining a
mortgage but took all the pain out of it and made it (almost) enjoyable.

A very patient man and an expert in his field, we would recommend anyone to speak with Kieran.

g

Leo Cutting
2 reviews * 0 photos
23 Mar 2022
Kieren has just helped us through our remortgaging process having handled our initial mortgage
as well. He really went above and beyond. | would recommend him to anyone!

Sarah Hallsworth
6 reviews * 0 photos

1 Mar 2022
Kieren has been fantastic helping my fiancé & | find a mortgage for our first home. He answered
our questions clearly and in a timely manner, and sent us updates showing us he was on it with
the lender when we were waiting for the application to be approved, which it now has been. He
was recommended to us by friends, and we in turn will also be recommending him to friends
too. Again, thanks so much Kieren!

@

Mark Oram
Local Guide * 9 reviews * 19 photos
14 Feb 2022
Excellent knowledge excellent service and most importantly excellent advice.

e

Suzanne Taylor
Local Guide « 49 reviews * 0 photos

25 Jan 2022
| cannot rate KG Mortgages high enough! Kieren was a massive help from my initial call to find
out what to do as a first time buyer to the agreements in principle and taking me through the
house buying process. Kieren was really responsive to my emails, found me a great mortgage
and kept me in the loop at all times, even when it was just to say that they were still waiting for
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news. He was happy to explain the house buying process to help ease my nerves and confusion,
even when it wasn't something linked to the mortgage application process. Thank you so much
for all your help!!

Positive

Responsiveness, Quality, Professionalism, Value

Stacey Moore
8 reviews * 0 photos

12 Jan 2022
Kieren was professional, accommodating and very patient with helping us understand the
process and the technical jargon when buying our new home. He was really quick to respond to
our calls and emails and worked around our availability! | would definitely recommend his
services.
Positive
Responsiveness, Quality, Professionalism

Hannah Lee
2 reviews * 0 photos
1 Dec 2021
Kieran is fantastic, he has helped us with our mortgage/remortgage twice now and | would
recommend him(and do!) to everyone going through the same process. Really friendly, helpful
and professional and explains everything in simple terms to ensure | understood.
Positive
Responsiveness, Quality, Professionalism, Value

Jo Killen
8 reviews * 0 photos

17 Nov 2021
Kieren has been absolutely fantastic every step of the way. He replies so quickly to emails and is
always there to answer any queries | have. | would 100% recommend him to anyone. View full
review

Laura White

0 reviews * 0 photos
16 Nov 2021

View full review

Simon Stothard
7 reviews * 0 photos
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28 Oct 2021
Contacted Kieren having searched for a local Mortgage advisor. Kieren responded to all
questions really quickly, arranged remortgage without any issue and couldn't have been better.
Found Us a great rate and chased the lender to a quick remortgage very pleased and happy to
recommend.
Positive
Responsiveness, Quality, Professionalism, Value

@

Matt A
Local Guide * 2 reviews * 0 photos

23 Oct 2021
Kieren has now helped us through a first mortgage and our subsequent remortgage. He has
found us excellent rates and given great advice. As first time buyers Kieren was great at walking
us through the whole process and helping us make the right choice. Extra bonus that he is a
local and knows all the nearby estate agents and solicitors.
Positive
Quality, Professionalism

jason hilton
3 reviews * 0 photos
22 Sept 2021
Kieren was very helpful in guiding us through the process of getting a mortgage on our first
house. He was straightforward and transparent in explaining things, and quick to respond and
update us. Recommend.
Positive
Responsiveness, Professionalism, Value

Kayleigh Nash
1 review * 0 photos

11 Sept 2021
View full review

Gray Mears
Local Guide * 2 reviews * 0 photos
6 Sept 2021
Genuinely impressed; three mortgages with KG Mortgages over the years and all three have been
stress-free and fast.
Positive
Responsiveness
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Andy Sarll

0 reviews * 0 photos
2 Sept 2021

View full review

Sam Lindsey
1 review * 0 photos
10 Aug 2021
Highly recommend, Kieren was very responsive, offered the best solution for my situation, and
pushed through my mortgage offer quickly.
Positive
Responsiveness, Professionalism

Jessie Cherrill
4 reviews * 0 photos

3 Aug 2021
Can't speak highly enough of my experience with Kieren at KG Mortgages. Professional but
incredibly friendly and approachable nature, nothing was ever a hassle and no question was ever
silly. Kieren's patience and understanding was admirable as he took the time to explain things
further to me knowing | was new to the process with no prior knowledge. He offered fantastic
advice and worked tirelessly to get me the best deal. Highly recommend to anyone looking for a
first mortgage or their 50th!

M

Madeleine Cook
4 reviews ¢ 0 photos

2 Aug 2021
Excellent advice and wonderful service. A good range of products were discussed and the best
one was chosen to suit us as individuals. The whole process was expedited quickly, all emails
and queries replied to very rapidly. A wonderful service | highly recommend KG mortgages, thank
you!
Positive
Responsiveness, Quality, Professionalism

Suzy
2 reviews * 0 photos
16 Jul 2021
I highly recommend Kieren. He's reliable, responsive and explains everything clearly.
He provided updates as the process went along and we always knew where we were with the
application.
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Also no hard sells which really let us make our choices and come to him when we were ready.
We'll definitely be coming back for remortgaging in the future.

Positive

Responsiveness, Quality, Professionalism

Louise Thornton
2 reviews * 0 photos
11 Jul 2021
Ive used Kieren previously to help me with remortgaging my property and had no hesitation
asking him to help me again. His service was informative and incredibly 'faff' free, really easy to
provide him with information electronically and responded to emails very quickly.
Positive
Professionalism

Vignes Siva
4 reviews ¢ 0 photos

8 Jun 2021
Kieren has been great to work with, very professional and responsive. We were recommended to
contact KG Mortgages by a family member. He expertly guided us through the process at every
stage and listened to our concerns and made sure we understood everything that needed to be
done from our end. With all that has happened during this past year with Covid, he has done an
exceptional job. Will look forward to working with him again in the future. Thank you!

jack senior

0 reviews * 0 photos
3 Jun 2021

View full review

Carrie George

2 reviews ¢ 0 photos
26 May 2021

View full review

Justin Reynolds
2 reviews * 2 photos

7 May 2021
Kieren did a great job of smoothly managing the re-mortgage process for us. Transparent and
clear always wins for me when big financial decisions are being made. Happy to recommend to
others.
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Positive
Responsiveness, Professionalism

Matthew
2 reviews * 0 photos
23 Apr 2021
Excellent experience throughout. Very informative and helpful, no hesitation in recommending
Positive
Responsiveness, Quality, Professionalism, Value

Sam Rigby
4 reviews * 16 photos
22 Mar 2021
Myself and my girlfriend were first time buyers and we were recommended Kieren by a family
member.

Kieren has been fantastic throughout the whole process from start to finish. Making everything
clear and easy to understand whenever we had meetings or emails, and he was also very quick
and efficient whenever things needed to be done.

| would definitely recommend him and we will continue to use him for the foreseeable future.
Positive
Responsiveness, Quality, Professionalism, Value

Sarah Turner
5 reviews * 0 photos

7 Mar 2021
Kieren was excellent; this is the second mortgage he has helped us get sorted and both times he
was brilliant.
He keeps in contact all the time, every step of the way which is something most companies fail
to do.
He helps you get the information needed for the lenders and finds the perfect product for you.
He goes above and beyond whenever possible and is a total gent about it.

We will definitely be coming back again to remortgage in 5 years!

Thank you Kieren!
Sarah and James Turner

Adam Nazarko
Local Guide « 46 reviews * 1 photo
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27 Jan 2021
Kieran is excellent, a true expert offering safe and sound advice. Very knowledgeable i would not
hesitate to recommend his services.

Joanna Laker
Local Guide * 3 reviews * 0 photos

13 Jan 2021
We've used Kieren a few times for mortgaging and re mortgaging. He's is highly professional
and always gives us good advice which is brilliant as | know little about mortgages. It's also
reassuring to know that Kieren is just at the end of an email and will always respond quickly no
matter how big or small the query is. Thank you Kieren! We wouldn't use anyone else.

B Smith
12 reviews * 0 photos
4 Jan 2021
No complaints at all!
Kieren was professional and friendly whilst keeping me updated along the entire process. He is
knowledgeable and acted quickly on market changes to ensure the best deals.
Thanks for all your help!
Positive
Responsiveness, Quality, Professionalism, Value

Vipan Sondhi
13 reviews * 0 photos
18 Dec 2020
Kiren helped us to find our first home, he is very professional, understanding and helpful to sort
out the best mortgage for us, High recommend KG Mortgages
Positive
Responsiveness, Quality, Professionalism, Value

Robert Ward

0 reviews * 0 photos
16 Dec 2020

View full review

Catherine Holtom
7 reviews * 2 photos
18 Nov 2020
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When you decide to move house in a pandemic, one party is self employed and you are stuck
with a lender who won't lend you enough, you need Kieren!! We didn’t know where to start and
we were recommended to contact KG Mortgages. Kieren has expertly guided us through the
process at every stage and listened to our requirements and worked endlessly to get a mortgage
which suited our situation and has been key to making our onward move happen. Thank you!

Adam Seabrook
2 reviews * 0 photos

4 Nov 2020
Kieran provided an excellent service, always looking for the best product for us and then chased
through the paperwork with the providers. Overall | would highly recommend his service. View
full review

michelle williams
3 reviews ¢ 0 photos
4 Nov 2020
Kieren was amazing, super efficient and helpful. We can not recommend him enough.
Positive
Responsiveness, Quality, Professionalism, Value

K FITZGERALD
2 reviews ¢ 0 photos
3 Nov 2020
Highly recommend, extremely knowledgeable, and | was kept well informed throughout the
process. Excellent follow up. Straightforward process of uploading/sharing secure documents
etc.
Positive
Responsiveness, Professionalism

Andrew Osborne
1 review * 0 photos
2 Nov 2020
Kieren has provided us with a great service. Super responsive and provides all the information
you need (good and bad) in order to make informed decisions. Highly recommended.
Positive
Responsiveness, Professionalism

.r_:_ﬁ.
Prashant Vaid
Local Guide « 47 reviews * 0 photos

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE
Updated 21 November 2025 - all google reviews can be viewed at: https://share.google/UbdoeztN1AKZiVIKg

KG Mortgages Limited trading as KG Mortgages is s authorised and regulated by the Financial Conduct Authority. FCA number 997891
Company registered in England & Wales no. 12984634. Registered address: 39 Parsonage Road, Horsham, RH12 4AW



https://share.google/UbdoeztN1AKZiVJKq
https://www.google.com/maps/contrib/105330552630645356625/reviews?hl=en-GB
https://www.google.com/local/business/
https://www.google.com/local/business/
https://www.google.com/maps/contrib/102931999567611936314/reviews?hl=en-GB
https://www.google.com/maps/contrib/107018403468818973641/reviews?hl=en-GB
https://www.google.com/maps/contrib/108108133320708580140/reviews?hl=en-GB
https://www.google.com/maps/contrib/111934426338249966786/reviews?hl=en-GB

13 Oct 2020
We have been clients for a while after Kieren’s recommendation came from a very unlikely
source. There was nothing that was too much for him and we always got the right product and
have recommended him to friends as well. Precise, professional and knowledgeable are few of
his qualities. No hesitation in recommending him what so ever.
Positive
Responsiveness, Professionalism

Mike Blackman
Local Guide * 22 reviews * 4 photos

1 Oct 2020
Kieren has helped us both with buying and remortgaging and has been brilliant both times. He is
extremely responsive, takes care of everything, is great at communicating and really takes the
stress out of the whole process. We would definitely recommend him to friends, family and
everyone beyond!
Positive
Responsiveness, Quality, Professionalism

Emma Budgen
1 review « 0 photos

13 Jul 2020
Kieren takes all the worry out of applying for a new morgage, he is both professional and
friendly. Always on hand to answer any questions or concerns | wouldn't go to anyone else.
Positive
Responsiveness, Professionalism

Sophie Sumner
0 reviews * 0 photos

7 Jul 2020

Johnsom1
7 reviews ¢ 1 photo

26 Jun 2020
great customer service and Kieren provides great support throughout the whole process. He
explains the mortgage jargon that is sometimes difficult to understand and he finds you the best
deal based on your needs. We will be using him for many years to come and would recommend
him to anyone looking for mortgage advice.
Positive
Responsiveness, Quality, Professionalism
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Mardi

0 reviews * 0 photos
22 Jun 2020

View full review

Todd Davies
2 reviews * 0 photos
6 Apr 2020
| am a first time buyer and working with Kieren has been great! | haven't had a lot of experience
in the housing market so | had lots of questions along the way. nothing was too much, he was
very patient and informative.
Kieren got me the mortgage | wanted with the best deal possible.
Great service and would recommend to anyone!

O

Kat Ronaldson
2 reviews ¢ 0 photos

27 Jan 2020

Mark Miller
2 reviews * 0 photos

3 Jan 2020
This was my second time using KG mortgages to arrange my re mortgage and | cannot fault
Kieren’s service he is very informative and has found us a great deal both time’s.
Professional service and quick response to emails will definitely use again.

louisa knight
1 review « 0 photos
2 May 2019
Kieren has been fantastic with our mortgage arrangements and wouldn’t hesitate to highly
recommend to anyone looking for a speedy and efficient process. Thank you
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Client Reviews

Kieren George
KG Mortgages Limited

1 8. 8.8 .8 ¢

5.0 outof 5

Advice: ¥ #r o o e
Service: v W v W
Value: ¥ #r o #

Review from Verified Client
East Sussex | January 2024
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Need to remortgage

How has Kieren helped you?

Support and advice on remortgaging

Have you seen the outcome you were hoping for?

Yes

Advice: T e A
Service: v #r v A
Value: ¥ # v o &

Review from Verified Client
West Sussex | January 2024
% % % % & 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?
Having used Kieran for original mortgage this time for remortgage we had no doubt to come

back again.

How has Kieren helped you?

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Really informative every step of process and always very helpful with any queries or issues

with mortgage provider

Have you seen the outcome you were hoping for?

Absolutely.

What could they have done better?

Nothing

Advice: ¥ v v e
Service: v i v v A
Value: ¥ v o v

Review from Verified Client
West Sussex | October 2023
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Remortgage

How has Kieren helped you?
Kieren has helped me twice with remortgaging my property and has been extremely helpful

and professional throughout.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing. Everything he done was great.

Advice: ¥ #r o A
Service: v #r v A
Value: ¥ #r o o v

Review from Verified Client
Sussex | September 2023
% % % % & 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Remortgage and staircasing

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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How has Kieren helped you?

Advised us on our options and continued to source the best and most up to date products

Have you seen the outcome you were hoping for?

Yes

What could they have done better?
N/a

Advice: ¥ #r o

West Sussex | September 2023 Service: #r e
% % % % % 5 out of 5 Value: i o o o e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

Porting existing mortgage and moving to a new property.

How has Kieren helped you?
Very informative, extremely helpful always available or responding quickly. Always striving to

get the best possible deal for us

Have you seen the outcome you were hoping for?

Yes the desired outcome was achieved

What could they have done better?

Nothing could have been done better. The service was exceptional as always.

Advice: ¥ v v e

West Sussex | September 2023 Service: v e
% % % % % 5 out of 5 Value: # # o o

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

| have used Kieren twice in the past and had no hesitation in getting back in contact with him

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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How has Kieren helped you?
He has helped me find the best deal for me and explained the differences between the 2

options | was looking at.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing - was fast and efficient

Advice: ¥ v v o e

West Sussex | September 2023 Service: & v e e ke
% % % % % 5 out of 5 Value: e o e e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

So many products available, he can find best rate

How has Kieren helped you?

Searched all lenders and did all comparisons

Have you seen the outcome you were hoping for?

Yes, got lowest rate available for us

What could they have done better?

Nothing

Advice: ¥ v v e
Service: v i v A
Value: ¢ ¥ o

Review from Verified Client
East Sussex | August 2023
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Fixed term mortgage rate was coming to an end.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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How has Kieren helped you?

Helped us secure a new fixed rate mortgage.

Have you seen the outcome you were hoping for?

Yes.

Review from Verified Client Advice: ¢ ¥ o A

West Sussex | August 2023 Service: #r e ok
% % % % % 5 out of 5 Value: ¢ o o o e

What were the circumstances that caused you to initially look for a financial adviser?

| was looking for an advisor regarding my mortgage Didnt have any idea where to go But

looked at reviews for Kieran | wasnt disappointed Very professional Felt at ease Would use

him again Happy Customer

How has Kieren helped you?

He helped me with my mortgage Im Happy going forward

Have you seen the outcome you were hoping for?

Im very happy with outcome going forward

What could they have done better?

With this current climate and the sort of mortgage | have A good result me thinks

Advice: ¥ v

Nottinghamshire | July 2023 Service: #r e A
% % % % % 5 out of 5 Value: ¢ ¢ o o e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

| have used Kieren's services twice in the last year, 1. To move a mortgage to another property

when | moved house and 2. to re mortgage when my fixed term ended recently.

How has Kieren helped you?

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Kieren helped me to navigate current mortgage offers in what is a difficult marketplace at the
moment. | knew my monthly mortgage payments were going to increase as mortgage rates
are more expensive than they were two years ago so he looked for the best deals available on
the market place that best suited my circumstances and gave me good advice about some
savings | had that | wasnt sure whether to put into repaying a bit of my mortgage off. Kieren
also did all of the 'leg work' asking questions and arranging the paperwork with the mortgage

lender so | didn't have too which was a real help.

Have you seen the outcome you were hoping for?

Yes, | am happy with the outcome | have received.

What could they have done better?

| am happy with the outcome | have received.

Review from Verified Client Advice: ¥ v v v e
Hampshire | July 2023 Service: ¢ v e e ke

% % % % % 5 out of 5 Value: ¥ & & &

What were the circumstances that caused you to initially look for a financial adviser?

We were in the process of remortgaging and needed to get the best rate, especially in this

current climate!

How has Kieren helped you?
He was able to give us options after looking at our circumstance and due to working with him

before on both properties we knew he would be able to help us with this. Which he did!

Have you seen the outcome you were hoping for?
Yes we have now remortgaged and payment a much cheaper rate than what our bank would

have offered if we went directly to them!

What could they have done better?
Nothing. We had plenty of notice before hand to start looking at remortgaging and was able

to get everything done in a timely manor which is key!

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: T ¥ o A
Wiltshire | July 2023 Service: #r e ok

% % % % % 5 out of 5 Value: # o o # &

What were the circumstances that caused you to initially look for a financial adviser?

Our 5 year mortgage was coming to an end, also previously arranged by Kieron.

How has Kieren helped you?
Kieron was able to advise a very good deal going forward, particularly in this uncertain

economic climate. We're very pleased with our choice.

Have you seen the outcome you were hoping for?

Kieron's predictions of increasing interest rates have proved correct.

Review from Verified Client Advice: ¢ v v e e
West Sussex | July 2023 Service: #¢ e ok

% % % % % 5 out of 5 Value: # o & A

What were the circumstances that caused you to initially look for a financial adviser?

Getting an initial mortgage agreed and them subsequent mortgage renewals

How has Kieren helped you?
Kieren is professional, knowledgeable and an absolute star. He goes that extra mile and | will
continue to use his service. | have recommended him to others and he has helped all with

setting up mortgages.

Have you seen the outcome you were hoping for?

Definitely

What could they have done better?
No

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: ¥ #r o e
Hampshire | July 2023 Service: #r e ok

% % % % % 5 out of 5 Value: # o o # &

What were the circumstances that caused you to initially look for a financial adviser?
We initially used Kieren to buy our first home. Then we used him again when we moved. Now

we have used him for a remortgage.

How has Kieren helped you?

Great advice each time and always responds promptly to any questions.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing.

Review from Verified Client Advice: Y ¥ ¥ v
West Sussex | July 2023 Service: ¥ v e e

Y % % % % 5 out of 5 Value: ¢ o o o A

What were the circumstances that caused you to initially look for a financial adviser?

Complex mortgage arrangement

How has Kieren helped you?

Researched the offers available

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Advice: ¥ #r o e
Service: T i v W
Value: ¥ v o #

Review from Verified Client
Wiltshire | July 2023
% % % % X 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Our existing mortgage was coming to and end, and Kieren helped us review our options and
choose the best option for us. Kieren had helped us find our previous mortgage and we were

happy to continue our relationship

How has Kieren helped you?
Kieren helped us review our options for choosing our next mortgage and managed the process

through to completion

Have you seen the outcome you were hoping for?

Yes, we are very happy with the outcome

Review from Verified Client Advice: ¢ #r o A
West Sussex | July 2023 Service: & v e ke

Y % % % % 5 out of 5 Value: # & o &

What were the circumstances that caused you to initially look for a financial adviser?

Because we had a complicated situation

How has Kieren helped you?

Advised and sorted the appropriate deal that met our budget

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Advice: e e
Review from Verified Client Service: & o ok ok

West Sussex | June 2023 Value: # &
Y % % % K 5outof 5 .491,1.4871-2.348,9.1a1.447,1.447,0,0,0,2.172,1.59317.813-5.062a1.362,1.362,0,0,1,1.541,017.848,5.062a1.447,1.447,0,0,0,2.172-1.5931-2.348-9.062A1.462,1.462,0,0,1,225.52,19.76 12"
transform="translate(-199.939 0)" fill="#4BC1CA" />

What were the circumstances that caused you to initially look for a financial adviser?

We were looking to remortgage our house.

How has Kieren helped you?
He has been very helpful throughout the process, always happy to answer any questions we

may have and made the whole process really smooth.

Have you seen the outcome you were hoping for?

Yes, we have sucessfully remortgaged our house twice.

Advice: ¥ #r o
Service: T W v W
Value: ¢ #r o #r ¢

Review from Verified Client
West Sussex | June 2023
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

New mortgage terms.

How has Kieren helped you?

Quiality advice, expedient and helpful.

Have you seen the outcome you were hoping for?

Yes absolutely.

Advice; ¥ ¥ v I e
Service: ¥ r r
Value: ¢ ¥ ¥ v

Review from Verified Client
West Sussex | June 2023
% % % W % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Mortgage renewal

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

How has Kieren helped you?

He streamlined the process of renewing my shared ownership mortgage.

Have you seen the outcome you were hoping for?

Yes, as he efficiently managed all the complex administrative tasks for me.

What could they have done better?

No, as he streamlined the process, making it seamless and uncomplicated.

Advice: ¥ #r o
Service: T v A
Value: ¢ ¥ o &

Review from Verified Client
West Sussex | May 2023
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

To purchase out first home.

How has Kieren helped you?

He helps understand the options available and to obtain the best one.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?
Kieren has been very helpful since we purchased our house in 2018. We don't know what

could he have done better.

Advice: ¥ v v e
Service: v i v A
Value: ¢ ¥ o

Review from Verified Client
West Sussex | May 2023
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

First time buyers looking for a Mortgage.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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How has Kieren helped you?
Kieren helped us 5 years ago buying our first home. We had to give a 15% deposit which we
struggled with, so Kieren advised looking at new builds and using the help to buy was a good

option for us.We have used him again this year for our re-mortgage.

Have you seen the outcome you were hoping for?

100% - This year with rates being so high, Kieren managed to get us a very good deal, and

didn't lock until he was sure it was the right one. This saved us a lot of money each month.

What could they have done better?
Nothing

Review from Verified Client Advice: ¢ v v e e
West Sussex | May 2023 Service: #r & e ok

% % % % % 5 out of 5 Value: ¥ o o # &

What were the circumstances that caused you to initially look for a financial adviser?

First time buyer

How has Kieren helped you?

He is very knowledgeable and explains things clearly.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?
Nothing

Review from Verified Client Advice: ¥ #r o A
Sussex | April 2023 Service: #r e

% % % % % 5 out of 5 Value: ¢ ¢ e e e
What were the circumstances that caused you to initially look for a financial adviser?

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Buying our first house and then re-mortgage

How has Kieren helped you?

Helped us to find the best deal by searching the market for us

Have you seen the outcome you were hoping for?

Yes, Kieren did the his best for us in a difficult market

What could they have done better?

Nothing, always kept us informed with developments and changes

Advice: #r v v e e
Surrey | February 2023 Service: e ok

Y % % % % 5 out of 5 Value: ¥ o o o A

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

Looking to remortgage

How has Kieren helped you?

Kieren provided us with good and well considered tailored to our needs.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing

Advice: ¢ #r o e
Service: T i v v A
Value: ¥ #r o

Review from Verified Client
West Sussex | December 2022
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

The need to re-mortgage

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

How has Kieren helped you?

He found the best deal available

Have you seen the outcome you were hoping for?

Indeed, exactly what we wanted

What could they have done better?
Nothing

Advice: ¥ #r o
Service: T v A
Value: ¢ ¥ o &

Review from Verified Client

Surrey | September 2022
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Remortgage advise

How has Kieren helped you?
Kieren has been my financial advisor for 5 years and | wouldnt go anywhere else. He advises

without pressure and never lets me over commit my expenditure.

Have you seen the outcome you were hoping for?

Yes | have reached my 5 year goal largely due to Kierens advise and services.

Advice: ¥ v o e
Service: Tr i v A
Value: ¢ #r o #

Review from Verified Client
Surrey | May 2022
% % % % X 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

My fixed term mortgage was coming to an end and | wanted a new mortgage deal.

How has Kieren helped you?

He advised me to change my type of mortgage which | hadnt considered.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Have you seen the outcome you were hoping for?

Yes, Kieren also helped when my financial situation changed during the renewal time.

What could they have done better?
He couldn’t. He always answered emails and phone calls promptly and chased the solicitors
when they needed to be, always keeping me informed. Kieren was professional but

approachable and reassuring (which | needed) at all times.

Review from Verified Client Advice: ¥ o o A A

West Sussex | March 2022 Service: kA
% % % % % 5 out of 5 Value: % o o A e

What were the circumstances that caused you to initially look for a financial adviser?

| am moving house and needed mortgage advice.

How has Kieren helped you?

Kieren did all of the liaising with the mortgage lender, collating and supplying the paperwork
and chasing them up for information. He also checked the market to see if there was amore
competitive deal with another lender. He took a lot of the headache out of liaising with the

lender that | would've had if | had done this myself.

Have you seen the outcome you were hoping for?

Absolutely, the mortgage was approved really quickly, it was an incredibly smooth process.

What could they have done better?
Nothing, every question was answered quickly and the process was really smooth and

efficient.

Advice: ¥ v

West Sussex | December 2021 Service: #r e ok
% % % % % 5 out of 5 Value: ¢ o o o e

Review from Verified Client

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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What were the circumstances that caused you to initially look for a financial adviser?

Remortgaging

How has Kieren helped you?
He found us the best deal, managed the whole process and kept us informed all the way

through.

Have you seen the outcome you were hoping for?

Yes

Review from Verified Client Advice: o A

West Sussex | August 2021 Service: #r e ok
% % % % % 5 out of 5 Value: e o e e

What were the circumstances that caused you to initially look for a financial adviser?

Mortgage

How has Kieren helped you?

Always finds the best mortgage that suits my needs.

Have you seen the outcome you were hoping for?

Always.

What could they have done better?

Honestly nothing.

Advice: ¥ v v e
Service: v i v A
Value: ¢ ¥ o

Review from Verified Client
Sussex | July 2021
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

We required a mortgage to buy our property.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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How has Kieren helped you?
We have used Kieren for two separate property purchases. Both times Kieren provided us with
a number of different mortgage options, advised us on which might be most appropriate for

our circumstances and managed the whole mortgage application process.

Have you seen the outcome you were hoping for?

Yes, Kieren made the whole process simple and stress free.

Advice: ¥ v e e e
Service: T i e A
Value: ¢ #r o #r v

Review from Verified Client
West Sussex | July 2021
% % % % & 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Re-mortgage of a property.

How has Kieren helped you?
Brokered me a great deal. Took me through many different combinations to fit my

circumstances. Managed the process up to completion.

Have you seen the outcome you were hoping for?

Absolutely

What could they have done better?

Nothing. At time the process felt almost too smooth. A very safe pair of hands.

Review from Verified Client Advice: ¥ #r o A
East Sussex | July 2021 Service: # v e e ke

Y % % % % 5 out of 5 Value: # & o o

What were the circumstances that caused you to initially look for a financial adviser?

Mortgage on a new house

How has Kieren helped you?

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Excellent advice, quick responses and very supportive.

Have you seen the outcome you were hoping for?

Yes

Advice: ¢ #r o e
Service: v v A
Value: ¥ #r o #r v

Review from Verified Client
West Sussex | July 2021
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Remortgage required

How has Kieren helped you?

Search engine

Have you seen the outcome you were hoping for?

Yes 100%

Review from Verified Client Advice: ¥ #r e A
West Sussex | May 2021 Service: ¢ v e e ke

Y % % % % 5 out of 5 Value: # o o i

What were the circumstances that caused you to initially look for a financial adviser?

Buying a new property

How has Kieren helped you?

Researched recommended and arranged mortgage

Have you seen the outcome you were hoping for?

Yes definitely!

What could they have done better?

Nothing.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Review from Verified Client Advice: e A A A
West Sussex | March 2021 Service: o e A A A
7.813-5.062a1.362,1.362,0,0,1,1.541,017.848,5.062a1.447,1.447,0,0,0,2.172-1.593I-2.348-9.062A1.462,1.462,0,0,1,225.52,19.76 12" Value: ¥ # ¥ # #

transform="translate(-199.939 0)" fill="#4BC1CA" /> ¥ Y % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Buy to let

How has Kieren helped you?

Kieren supplied us with a great mortgage offer after many complications.

Have you seen the outcome you were hoping for?

100%

What could they have done better?
Absolutely NOTHING

Advice: ¥ #r e e
Service: T i v A
Value: ¥ #r o #

Review from Verified Client
Sussex | March 2021
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Purchase of buy to let property

How has Kieren helped you?
Kieren went above and beyond to get us the best and most suited mortgage for us and would

highly recommend his services

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing, service was great, | was kept updated regularly on the process.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Advice: ¥ #r o e
Service: T i v W
Value: ¥ v o #

Review from Verified Client
West Sussex | March 2021
% % % % X 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Looking to move house

How has Kieren helped you?

Located Santander mortgage that worked to our circumstances.

Have you seen the outcome you were hoping for?

Yes - Mortgage offer received.

What could they have done better?

No, perfect service.

Advice: #r v v o e

West Sussex | January 2021 Service: v e e ke
% % % % % 5 out of 5 Value: ¢ e o e e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

Purchase of a property

How has Kieren helped you?

Supported our mortgage application

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Absolutely nothing!

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: ¥ o o A A

West Sussex | December 2020 Service: A
% % % % % 5 out of 5 Value: 7 ¢ e o e

What were the circumstances that caused you to initially look for a financial adviser?

We were looking for a mortgage.

How has Kieren helped you?

Kieren found us the most competitive deal and ensured at the outset that we had all the
correct paperwork in support of our mortgage application so as to avoid further requests for
information from our lender later down the line. Kieren kept us fully updated at all times and
always responded swiftly to our emails. We were under an extremely tight deadline to secure
our mortgage offer and Kieren went over and above to ensure our mortgage offer was

received in ample time.

Have you seen the outcome you were hoping for?

Yes.

Review from Verified Client Advice: ¥ v o o e
London | December 2020 Service: v

% % % % % 5 out of 5 Value: # o & A

What were the circumstances that caused you to initially look for a financial adviser?

Get a mortgage

How has Kieren helped you?

Found best mortgage for us

Have you seen the outcome you were hoping for?

Yes

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Advice: ¥ #r o e
Service: T i v W
Value: ¥ v o #

Review from Verified Client
East Sussex | December 2020

% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Re-mortgage

How has Kieren helped you?

He found me a great mortgage deal and arranged it for me.

Have you seen the outcome you were hoping for?

Definitely, he was so helpful.

What could they have done better?

Review from Verified Client Advice: T #r e A
Conwy | October 2020 Service: ¢ v e

Y % % % % 5 out of 5 Value: # o o i

What were the circumstances that caused you to initially look for a financial adviser?

Buying our first property.

How has Kieren helped you?

Being a first time buyer, we didn't know where to start. We had been recommended Kieren by
a family member and he went above and beyond to help make the process as smooth as
possible. He exceeded our expectations and really helped up coordinate things. He offered

friendly and very useful advice and found us the best deal possible.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?
| don't think he could do anything better. He was great every step of the way :)

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: ¥ o o A

West Sussex | October 2020 Service: v v e
% % % % % 5 out of 5 Value: # e e e

What were the circumstances that caused you to initially look for a financial adviser?

Buying a new house.

How has Kieren helped you?
Kieren obtained a mortgage in principle for us and mortgage offer very quickly. He was always

happy to answer questions and provided thorough advice throughout.

Have you seen the outcome you were hoping for?

Yes

Review from Verified Client Advice: i o A

West Sussex | October 2020 Service: v v e
% % % % % 5 out of 5 Value: # e o e

What were the circumstances that caused you to initially look for a financial adviser?

We were looking to move house and needed a new mortgage.

How has Kieren helped you?
Kieren found us a mortgage for our new property, he checked all the available options and
found the best one for us. Kieren went above and beyond in helping us when we had any

queries and we would highly recommend him.

Have you seen the outcome you were hoping for?

Yes, we have received a mortgage offer.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Advice: ¥ #r o e
Service: T i v W
Value: ¥ v o #

Review from Verified Client
Conwy | October 2020
% % % % X 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Looking to purchase a mortgage to purchase our house.

How has Kieren helped you?

Explained what was available, organised everything.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?
N/A

Advice: #r v v o e

East Sussex | September 2020 Service: # v e e ke
% % % % % 5 out of 5 Value: ¢ e e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

Buying a property

How has Kieren helped you?

Found a lender with the best rate

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

| dont feel there was any

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Advice: ¥ #r o e
Service: T i v W
Value: ¥ v o #

Review from Verified Client
Cambridgeshire | September 2020
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Mortgage advice

How has Kieren helped you?

Found a mortgage for us

Have you seen the outcome you were hoping for?

Yes we have

What could they have done better?

Nothing could have been better

Advice: #r v v o e

Cambridgeshire | September 2020 Service: ¢ e ke
% % % % % 5 out of 5 Value: ¥ o e A e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

Purchase of property

How has Kieren helped you?

Found a mortgage for us and supplied allRequired information

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

He was brilliant!

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: ¥ o o A A

West Sussex | August 2020 Service: ¢ v e
% % % % % 5 out of 5 Value: & # i e

What were the circumstances that caused you to initially look for a financial adviser?

Recommended to us by a friend for our first time buyer mortgage

How has Kieren helped you?

Kieren was brilliant! As first time buyers we were a little unsure of the process and Kieren took
the time to talk us through everything. He was really communicative which was great, and his
local knowledge was hugely helpful. | would definitely recommend Kieren for mortgage

advice.

Have you seen the outcome you were hoping for?
Yes - we have our mortgage approved and fingers crossed will be in our new home soon (the

chain permitting of course!)

Review from Verified Client Advice: ¥ o o A

West Sussex | August 2020 Service: v v e
% % % % % 5 out of 5 Value: # o o e e

What were the circumstances that caused you to initially look for a financial adviser?

We were moving house and need advice on how much we could borrow

How has Kieren helped you?

He found us a mortgage lender that would lend us more than our current lender

Have you seen the outcome you were hoping for?

Yes definitely

What could they have done better?

Myself and my husband really do feel that there is nothing Kieren could have done better

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Advice: ¥ #r o e
Service: T i v W
Value: ¥ v o #

Review from Verified Client
West Sussex | August 2020
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Mortgage advisor, first time buyer.

How has Kieren helped you?
Kieren supported me throughout the process and guided me with what to do next. Kieren

provided an incredible service and always got back to me very quickly.

Have you seen the outcome you were hoping for?
Yes, Kieren sorted my mortgage and | was happy with his justification, knowledge and speed

of reply.

Advice: ¢ e e e
Service: T W v A
Value: ¥ #r o #r

Review from Verified Client
West Sussex | August 2020
% % % % & 4.7 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Looking for a mortgage

How has Kieren helped you?

Found a range of mortgage offers that were better offers than direct with a bank

Have you seen the outcome you were hoping for?

Yes

What could they have done better?
More than happy with service. Contacted me within 24 hours of my initial query, friendly and

easy to talk too

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Advice: ¥ #r o e
Service: T i v W
Value: ¥ v o #

Review from Verified Client
Hampshire | July 2020
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Mortgage and Insurance

How has Kieren helped you?

Kieren have been amazing throughout the process, we always felt comfortable speaking to
him. Kieren has always allowed us to explain our situation and guide us through step by step
towards our goal of buying our first house. Kieren has been clear and concise, and he always
put himself in our shoes and given us advise accordingly. Without his guidance we won't be in
a position to buy our first family home, | highly recommend him for anyone who needs advice

and support with mortgages or insurance purpose. A big thank you Kieren!

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

The best | have dealt with so far, given | have interacted with few including bank.

Advice; ¥ ¥ v v e
Service: ¥ i
Value; ¥ ¥ ¥ v

Review from Verified Client
Hampshire | July 2020
% % % % W 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Buying a house

How has Kieren helped you?

He helped us though the process of the mortgage.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Kieren did an outstanding job!! We are very happy with his service.

Advice: ¥ #r v e
Service: T i v v A
Value: ¥ #r o

Review from Verified Client
Surrey | July 2020
% % % % X 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Looking to purchase a house

How has Kieren helped you?

Finding a mortgage. Was an amazing help and truest on our side

Have you seen the outcome you were hoping for?
Yes. Kieren was able to secure us a mortgage, despite the extreme challenges of it being the

COVID-19 pandemic

Advice: ¥ o o e
Service: Tr i e A
Value: ¢ #r o #

Review from Verified Client
West Sussex | July 2020
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

We needed a mortgage for our first home.

How has Kieren helped you?
He gave advice before during and after the application and regularly updated us with any

news.

Have you seen the outcome you were hoping for?

Yes.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Advice: ¥ #r o e
Service: T i v W
Value: ¥ v o #

Review from Verified Client
Sussex | July 2020
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

| was looking to purchase a new property and required professional mortgage advice

How has Kieren helped you?
He assessed my criteria and provided in depth advice including a large range of available

options with a recommendation on the products

Have you seen the outcome you were hoping for?

| have chosen a product at a competitive rate which is better than | was hoping

What could they have done better?
Kieren was fantastic - he was personable, knowledgeable, easily contactable and thoroughly

diligent. A fantastic service all round.

Advice: ¥ #r o o e
Service: v i v A
Value: ¥ #r o #

Review from Verified Client
Surrey | July 2020
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Purchasing our first property

How has Kieren helped you?
He helped us in many ways we never expected, he would call us to explain everything so we

were never left wondering what we just agreed/signed

Have you seen the outcome you were hoping for?

Yes quick, efficient and easy going with Kieren

What could they have done better?

Nothing

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: ¥ #r v A
West Sussex | June 2020 Service: ¢ e ok

Y % % % % 5 out of 5 Value: ¥ & & o o

What were the circumstances that caused you to initially look for a financial adviser?

Buying our first house

How has Kieren helped you?

He gave us advice on our adverse credit and later helped us apply for a mortgage.

Have you seen the outcome you were hoping for?
Better. We were hoping for a debt specialist mortgage but Kieren helped us get a high street

mortgage.

What could they have done better?

Nothing | can think of.

Review from Verified Client Advice: ¥ v o
West Sussex | May 2020 Service: v e e

% % % % % 5 out of 5 Value: o o e e
What were the circumstances that caused you to initially look for a financial adviser?
We needed to find a new mortgage deal as our existing deal was coming to an end

How has Kieren helped you?

Kieren found the best deal for us and sorted all the necessary paperwork very efficiently

Have you seen the outcome you were hoping for?

Yes very happy with the results

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: ¢ v ¢ v e
West Sussex | May 2020 Service: #r e ok

% % % % % 5 out of 5 Value: # o o # &

What were the circumstances that caused you to initially look for a financial adviser?

Myself and my boyfriend are buying our first home together, therefor needed mortgage adive

How has Kieren helped you?
Kieren was great help, as first time buyers the process is very new to us. He was excellent

help in explaining the process very clearly to us.

Have you seen the outcome you were hoping for?
We are currently in the process of buying a flat, we have had our mortgage offer and are just

waiting for everything to happen.

Review from Verified Client Advice: # A
Sussex | April 2020 Service: #r Fr ke

* XK K r430utof5 Value: ¥ & #

What were the circumstances that caused you to initially look for a financial adviser?

Purchasing our first property

How has Kieren helped you?
Gave advice on the house buying process, found us the best mortgage offer, advice on life and

critical illness cover and secured this for us

Have you seen the outcome you were hoping for?

Yes, we have been able to secure our first mortgage for our first property

What could they have done better?
From start to finish | have been impressed with the level of service. All of our questions have
been answered in a way we can understand meaning we understand the process. | would

recommend him to friends.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: ¥ o o A

West Sussex | March 2020 Service: v v e
% % % % % 5 out of 5 Value: #¢ o e e

What were the circumstances that caused you to initially look for a financial adviser?

New mortgage

How has Kieren helped you?

Obtained a new mortgage

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing,everything was perfect

Review from Verified Client Advice: ¥ v i
East Sussex | March 2020 Service: #r e ok

% % % % % 5 out of 5 Value: ¥ & &

What were the circumstances that caused you to initially look for a financial adviser?

| wanted a mortgage advisor to find me the best deal for my circumstances

How has Kieren helped you?
Kieren was great he found me the best mortgage for my circumstances | trusted him that he

had my best interests in mind and he offered advice on all aspects of purchasing a property.

Have you seen the outcome you were hoping for?

Yes

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: ¢ v ¢ v e
Sussex | March 2020 Service: & & ok

% % % % % 5 out of 5 Value: # o o # &

What were the circumstances that caused you to initially look for a financial adviser?

Looking to buy our first home.

How has Kieren helped you?
As first time buyers, we could not have asked for a more helpful mortgage advisor. Kieran is
thorough and takes the time to talk you through the process. Obviously, this was not

something we had done before and Kieran went above and beyond to help inform us at each

step.

Have you seen the outcome you were hoping for?

Yes

Review from Verified Client Advice: #r W o A

West Sussex | March 2020 Service: #r e
% % % % % 5 out of 5 Value: e e e

What were the circumstances that caused you to initially look for a financial adviser?

Application for a mortgage

How has Kieren helped you?
Kieran thoroughly assessed our circumstances and found a deal with an high street lender that

was better than we thought possible

Have you seen the outcome you were hoping for?

Yes

What could they have done better?
Kieron’s attention to detail and good practice was exemplary...a brilliant job done in a short

space of time..

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Advice: ¥ #r v A
Service: v e A
Value: ¥ # o #

Review from Verified Client
West Sussex | March 2020
% % % % & 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?
| wanted to buy a place and take out a mortgage.

How has Kieren helped you?

He explained what would happen and recommended a mortgage for me to go for.

Have you seen the outcome you were hoping for?

Yes

Advice: ¥ o i
Service: T W v W
Value: ¥ #r o #r

Review from Verified Client
Sussex | March 2020
% % % % W 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

| needed to re-mortgage my property from a standard mortgage onto a buy-to-let.

How has Kieren helped you?
Kieren was able to find me exactly the mortgage | was looking for, and was very helpful and

proactive throughtout the process. Made it all very easy.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing - no issues and everything went smoothly.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: ¥ o o A A

West Sussex | March 2020 Service: & & ok
% % % % % 5 out of 5 Value: 7 ¢ e o e

What were the circumstances that caused you to initially look for a financial adviser?

We needed to remortgage and borrow more to pay off an equity loan

How has Kieren helped you?
Kieren was able to secure us a remortgage which met our needs and made the process very

easy. Kieren was very easy to communicate with and offered helpful advice

Have you seen the outcome you were hoping for?

Yes

What could they have done better?
N/a

Review from Verified Client Advice: ¥ & o A

West Sussex | February 2020 Service: v i e
% % % % % 5 out of 5 Value: # v e e ke

What were the circumstances that caused you to initially look for a financial adviser?

Purchasing a Mortgage

How has Kieren helped you?
By being friendly and professional Kieren gave us the best advice and knowledge to get us the

most suitable mortgage for us.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?
It's very difficult to give any constructive suggestions as he ticked all the boxes and would

highly recommend.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Advice: #
62a1.362,1.362,0,0,1,1.541,017.848,5.062a1.447,1.447,0,0,0,2.172-1.5931-2.348-9.062A1.462,1.462,0,0,1,225.52,19.76 12"
transform="translate(-199.939 0)" fill="#4BC1CA" /> ¥ #

iitiuisi | February 2020 Service: Jr e fr e He
5outof 5 Value: v o A A e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?
| was buying my first property and needed help with getting an agreement in principle and

then submitting a mortgage application.

How has Kieren helped you?

He helped me get an agreement in principle so quickly (a day before a viewing), which | really
appreciated. He also helped by submitting a mortgage application for me, again this was very
quick and once | had given him the needed info/documents it was a smooth process with no

back and forth.

Have you seen the outcome you were hoping for?

Yes, | now have my mortgage for my property all within a week of viewing the property, so
Kieren really did work fast! He also explained everything to me along the way as | am a first
time buyer and had not gone through the process before. | also felt like | could always contact

him throughout the process either via email or phone and he was very responsive.

Review from Verified Client Advice: ¥ o o A A

West Sussex | February 2020 Service: # v e
% % % % % 5 out of 5 Value: % o o o e

What were the circumstances that caused you to initially look for a financial adviser?

First time buyer

How has Kieren helped you?

Mortgage application

Have you seen the outcome you were hoping for?

Yes

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Advice: ¥ #r v A

West Sussex | January 2020 Service: ¢ e ok
% % % % % 5 out of 5 Value: ¢ e e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?
Kieren was brilliant when we applied for our first mortgage so we naturally used him again

when it came to a remortgage

How has Kieren helped you?

Researched and arranged Remortgage

Have you seen the outcome you were hoping for?

Yes very pleased

What could they have done better?
Nothing was too much trouble - Kieren was always on the end of a phone to offer advise and

to chase the mortgage company solicitors.

Advice: ¥ #r v A

West Sussex | January 2020 Service: ¢ e ok
% % % % % 5 out of 5 Value: ¢ # o o e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

Our mortgage rate was coming to an end and we needed to review this.

How has Kieren helped you?

Kieren went through our options thoroughly and arranged a new deal for us.

Have you seen the outcome you were hoping for?

Absolutely. Kieren has saved us money and provided us with exactly what we needed.

What could they have done better?

Nothing. Kieren is an excellent adviser. He is thorough, highly knowledgable and his

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

communication is second to none. We are so pleased, will continue to use his services in the

future, and we highly recommend him.

Advice: ¥ v i
Service: T W v A
Value: ¥ ¥ o #r

Review from Verified Client
West Sussex | January 2020
% % % % X 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

End of Mortgage Deal / Remortgage

How has Kieren helped you?
He gathered information from my own personal circumstances and recommended the most

suitable mortgage deal for me

Have you seen the outcome you were hoping for?

Yes a new mortgage deal with a lower mortgage rate than previously

What could they have done better?

Advice: ¥ v o o e
Service: v W v W
Value: ¥ #r o #

Review from Verified Client
East Sussex | December 2019

% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

Buying our first home

How has Kieren helped you?
Kieren was helpful in laying out the possible options and tayloring his advice to our individual

circumstances.
Have you seen the outcome you were hoping for?

Yes

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Advice: ¥ #r v A

West Sussex | November 2019 Service: v v e
% % % % % 5 out of 5 Value: # e e e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?
Remortgaging family home 18 months ago, and then getting a mortgage for a further home

now

How has Kieren helped you?
Recommended mortgage and assisted in setting it up /comms with other parties to minimise

delays

Have you seen the outcome you were hoping for?

Yes - and grateful for Kieren's assistance

What could they have done better?

All good - would happily recommend Kieren from my experience

Advice: T #r e A

West Sussex | November 2019 Service: #r v e
% % % % % 5 out of 5 Value: # e e e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

Wanted to re mortgage to secure a lower interest rate.

How has Kieren helped you?

Kieren researched the market and advised on best options for re mortgage.

Have you seen the outcome you were hoping for?

Yes definitely!
What could they have done better?

Nothing.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: ¥ o o A
Surrey | October 2019 Service: & v e e ok

Y % % % % 5 out of 5 Value: ¥ & & o o

What were the circumstances that caused you to initially look for a financial adviser?

Moving house we needed some mortgage advise.

How has Kieren helped you?

He helped us to find a suitable mortgage for our new home.

Have you seen the outcome you were hoping for?
Yes, all the advise given was good advise and has helped us to succeed in moving home. We

are very grateful.

Review from Verified Client Advice: i o A

West Sussex | October 2019 Service: v v e
% % % % % 5 out of 5 Value: # e o e

What were the circumstances that caused you to initially look for a financial adviser?

Buying a house

How has Kieren helped you?
He explained all the details around how mortgages work and what to look out for and then

found a mortgage that he felt best suited our requirements.

Have you seen the outcome you were hoping for?

Yes.

What could they have done better?
As it is the first time I've received advice on mortgages I’'m not sure what to suggest. | felt all

my answers were answered and Kieren was always quick to respond.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Review from Verified Client Advice: ¥ o o A

West Sussex | October 2019 Service: v v e
% % % % % 5 out of 5 Value: # e e e

What were the circumstances that caused you to initially look for a financial adviser?

Old Mortgage was running

How has Kieren helped you?
Assisted in finding the best dealVariety of options was shared including different lengths of

payments / lenders etc

Have you seen the outcome you were hoping for?

Yes, slightly higher payments but 2 years off the mortgage

What could they have done better?

Nothing

Review from Verified Client Advice: W o A

West Sussex | October 2019 Service: ¢ v e
% % % % % 5 out of 5 Value: # e e e

What were the circumstances that caused you to initially look for a financial adviser?
| run my own limited company and wanted to find an an adviser who would be able to help us
find the best mortgage that wasn't just based on a multiple of salary from an 'external'

employer.

How has Kieren helped you?
Kieren took the time to really understand my business and financial history in order to find
lenders who would best match my needs in terms of the records that | was able to supply to

demonstrate my earning potential as well as past financial results and that | could afford.

Have you seen the outcome you were hoping for?

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

| was very happy to not only reach the outcome that | wanted but also received excellent
guidance through the process as well as benefitting from other quality advice relating to our

purchase process.

What could they have done better?

| cannot rate Kieren highly enough and am extremely grateful for not only finding the best
possible product for us from the lender that best met our needs, but also for everything that
he did which | consider above and beyond from a quality of service perspective as well as for

his patience and commitment to doing what was best for us.

Advice: ¥ o i e
Service: v i v A
Value: ¥ v o #

Review from Verified Client
Sussex | October 2019
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

| have been with the same mortgage lender for the last 6 years, | was looking for a more

competitive deal and something that suited my circumstances more appropriately.

How has Kieren helped you?
Kieren suggested looking at an offset mortgage as | am keen to bring my mortgage down

quickly.

Have you seen the outcome you were hoping for?

Kieren arranged an offset mortgage with a new lender.

Review from Verified Client Advice: ¥ o o A

West Sussex | October 2019 Service: ¢ v e
Y % % % % 5 out of 5 Value: & o o o e

What were the circumstances that caused you to initially look for a financial adviser?

Remortgage

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

How has Kieren helped you?

Got very good mortgage deal

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing

Advice: ¥ #r o

West Sussex | September 2019 Service: #r e
% % % % % 5 out of 5 Value: i o o o e

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

Needed professional advice

How has Kieren helped you?

Kieren done it all for me

Have you seen the outcome you were hoping for?

Yes 100%

What could they have done better?
Absolutely nothing, Kiren delivered 3 mortgages for me and my partner in the last 2 years. He

is a top professional who knows his stuff inside out.

Advice: e e e e

West Sussex | September 2019 Service: fr Ak
% % % % 7 4.3 out of 5 Value: & & o o

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

To change mortgage provider

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

How has Kieren helped you?

Found a good mortgage deal.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?
Nothing

Advice: ¥ #r o
Service: T v A
Value: ¢ ¥ o &

Review from Verified Client
West Sussex | August 2019
% % % % % 5outof 5

What were the circumstances that caused you to initially look for a financial adviser?

| had bad credit score

How has Kieren helped you?

Kieren explained and helped me improve it.

Have you seen the outcome you were hoping for?

Yes

Advice: ¥ ¥ v I
Service: T r r r
Value: ¥ ¥ ¥ v

Review from Verified Client
West Sussex | August 2019
% % % W & 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

My partner and | were buying our first house so needed a lot of guidance.

How has Kieren helped you?
He gave great advice about what to do, what our options were and what to expect. He is very
attentive, we never waited long for a reply via phone or email when we had questions and he

always kept us up to date with the process. We are very happy with the product he

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

recommended, the whole experience has been lot less stressful than expected thanks to him.

Have you seen the outcome you were hoping for?

Yes we are in the process of purchasing a property using the advice given.

What could they have done better?

He did everything we needed, would definitely recommend him.

What were the circumstances that caused you to initially look for a financial adviser?

We were looking to sell our property and needed a new mortgage and advice.

How has Kieren helped you?

Kieren offered us advice and options for a new mortgage plus our finances

Have you seen the outcome you were hoping for?

Yes definitely.

What could they have done better?
| cannot fault kieren at all as he had been so helpful. We are hoping to use him in the future

and would definitely recommend him to others.

Review from Verified Client Advice: ¢ ¥ v W
West Sussex | August 2019 Service: ¢ i e ok
% % % % % 5 out of 5 Value: ¥ #r #r #

What were the circumstances that caused you to initially look for a financial adviser?

| was looking for a re-mortgage, to secure a lower interest rate.

How has Kieren helped you?
Kieren looked at the various options, in particular with no tie ins or penalties and fees free to
keep the cost down and recommended a mortgage lender with no up from costs, free legals

and no arrangement fees.

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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Have you seen the outcome you were hoping for?

Yes, mortgage costs halved!

What could they have done better?
Nothing, his service was excellent, submitted the application speedily and chased the

solicitors. From start to finish, | complete on my new mortgage in 3 weeks.

Review from Verified Client Advice: ¥ o o A

West Sussex | August 2019 Service: ¢ i e ok
% % % % % 5 out of 5 Value: ¢ o o e e

What were the circumstances that caused you to initially look for a financial adviser?

To purchase a property.

How has Kieren helped you?

Gave me and my girlfriend lots of options and plenty of advice.

Have you seen the outcome you were hoping for?

Absolutely.

What could they have done better?

None.

Advice: ¥ v o e
Service: Tr i v A
Value: ¢ #r o #

Review from Verified Client
West Sussex | August 2019
% % % % % 5 out of 5

What were the circumstances that caused you to initially look for a financial adviser?

WE planned to buy a house and needed a mortgage.

How has Kieren helped you?
Kieren was exceptional. With us being first time buyers, he explained very clearly about the

mortgage process and the pros and cons of choosing fixed term interest. He went out of his

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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way to help us in securing the best mortgage for our situation. Even when the bank were

delaying things Kieren kept chasing them until we had a response and within 48hrs !

Have you seen the outcome you were hoping for?

Yes definitely

What could they have done better?
Nothing | can think of.

Review from Verified Client Advice: ¥ o o A A

West Sussex | August 2019 Service: ¢ v e
% % % % % 5 out of 5 Value: # #

What were the circumstances that caused you to initially look for a financial adviser?

We were looking to mortgage our current home to purchase a second property

How has Kieren helped you?
He found us some great mortgages and got us the best interest rates. Our mortgage was

approved really fast

Have you seen the outcome you were hoping for?

Yes we have now received our mortgage and hope to complete on our new property shortly

What could they have done better?

Nothing! He kept us up to date all the time and made the process really easy

Review from Verified Client Advice: ¥ #r o A
West Sussex | July 2019 Service: v v e e

Y % % % % 5 out of 5 Value: ¢ o o o A

What were the circumstances that caused you to initially look for a financial adviser?

| needed to remortgage

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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How has Kieren helped you?

Helped me find a mortgage

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing. He found me a good deal and followed the process through ensuring it went through

without any delays. | couldn’t be happier

Review from Verified Client Advice: ¥ o A
Sussex | July 2019 Service: #r o e
% % % % % 5 out of 5 Value: #r o o o

What were the circumstances that caused you to initially look for a financial adviser?

Trying to get a mortgage as first time buyers. Tried another advisor and wasnt getting the help

needed.

How has Kieren helped you?

Kieren was so helpful and approachable from the first time we enquired. No question is a silly
question and he does his best to answer and explain everything as simply as possible. He
always kept us informed with how our application was progressing, and is happy to use phone
calls/emails for whatevers most convenient. | was recommended Kieren by two separate

friends, and | would definitely recommend him to anyone needing mortgages etc in the future.

Have you seen the outcome you were hoping for?

Yes, Kieren has successfully found us a mortgage and has helped and advised us in regards to

insurance.

Review from Verified Client Advice: ¥ ¥ #r e
West Sussex | July 2019 Service: # v e A
% % % % % 5 out of 5 Value: ¥ o #

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

What were the circumstances that caused you to initially look for a financial adviser?

Our former financial advice company has ceased to provide mortgage advice.

How has Kieren helped you?
He listened to our requirements and recommended what he considered to be the best

Mortgage deal available to meet our needs.

Have you seen the outcome you were hoping for?

Yes. We now have a new mortgage provider.

Advice: ¥ o o e o
West Sussex | June 2019 Service: #r e ok

Y % % % % 5 out of 5 Value: # & o o &

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

Looking to get a mortgage to purchase a property

How has Kieren helped you?
Provided advice on the right mortgage for our circumstances, surveyed the market for best

option / value for money, completed application on our behalf.

Have you seen the outcome you were hoping for?

Yes

Advice: T o o o
West Sussex | June 2019 Service: #r e ok

% % % % % 5 out of 5 Value: # & & & o

Review from Verified Client

What were the circumstances that caused you to initially look for a financial adviser?

Didnt understand how to find the best rate for remortgaging

How has Kieren helped you?

He looked into it all for us and gave us the best rate he could find

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024



vouchedfor

Have you seen the outcome you were hoping for?

Yes

Read more reviews at

https://www.vouchedfor.co.uk/mortgage-advisor/horsham/028590-kieren-george/reviews

These reviews have been independently verified. The overall rating includes client reviews and prospective client first impressions. All other
data is based on client reviews only. Last updated: January 2024
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