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statement of  purpose





Choosing a care home is an important and often emotional decision. 
At Treelands, we understand how much trust that choice involves, 
and we take that responsibility seriously.

Treelands is a family-run care home that has been supporting older people 
for many years. Our focus has always been simple: to provide a safe, 
comfortable and caring place where residents feel respected, 
valued and truly at home.

We take the time to get to know each resident as an individual. 
By understanding their routines, preferences and life experiences, we are 
able to offer care that feels personal, reassuring and consistent, for both 
residents and their families.

Welcome to Treelands.



Life at Treelands is shaped around the people who live here. 
We believe that every resident should feel comfortable, respected and free 
to enjoy each day in their own way.

Some residents enjoy taking part in social activities and spending time with 
others, while others prefer quieter routines, familiar comforts and time to 
themselves. We support both, offering gentle structure alongside flexibility 
and choice.

Life at Treelands



Life at Treelands

Treelands provides residential care for older adults who need daily 
support in a safe and comfortable environment. Our experienced care 
team is available 24 hours a day, offering reassurance, assistance and 
companionship whenever it is needed.

Each resident has a personalised care plan, developed together with 
them and their family. These plans are reviewed regularly to ensure care 
continues to reflect individual needs, routines and preferences.

Our Care & Support



Treelands is designed to feel welcoming, comfortable and familiar. 
Residents enjoy private bedrooms, many with peaceful views, and are 
encouraged to bring personal belongings to make their space their own.
The home also offers a range of  shared spaces, including comfortable 
lounges and quiet seating areas, giving residents the freedom to socialise or 
enjoy time alone.

Rooms, Spaces & Gardens



Rooms, Spaces & Gardens

Mealtimes at Treelands are relaxed and unhurried, giving residents time 
to enjoy good food and friendly conversation. Our kitchen team prepares 
freshly cooked meals using quality ingredients, with menus shaped around 
residents’ preferences.
Special dietary needs are always catered for, and residents can choose where 
they feel most comfortable eating, whether in the dining areas or in the 
privacy of  their own room. Snacks and refreshments are available 
throughout the day.

Food, Well-being & Daily Comfort



We understand how important it is for families to remain closely involved 
in the lives of  their loved ones. At Treelands, visitors are warmly welcomed, 
and we encourage regular contact and open communication with our team.
Residents are treated with dignity, kindness and respect at all times. Privacy, 
personal choices and individual beliefs are always honoured, and care is 
delivered in a way that feels discreet and supportive.
Treelands Care Home is fully regulated and inspected by the Care Quality 
Commission (CQC), providing reassurance that care is delivered safely and 
to a high standard.

Families, Visitors & Peace of  Mind



Families, Visitors & Peace of  Mind

The best way to understand life at Treelands is to visit us in person. 
We would be very happy to show you around the home, answer any 
questions and talk through how we can support you or your loved one.
If  you would like to arrange a visit or speak to a member of  our team, 
please contact us using the details on the back of  the brochure.

Visit Treelands



Our care team is made up of  experienced, dedicated professionals who are 
passionate about supporting older people with kindness and respect.
Staff receive regular training to ensure care is delivered safely and to a 
high standard. Just as importantly, our team members are chosen for their 
patience, understanding and commitment to providing compassionate care.
Many members of  our team have worked at Treelands for a number of  
years, offering continuity, familiarity and reassurance to residents and 
their families.

Our Team



Our Team

The safety and well-being of  our residents is always our highest priority. 
Treelands provides a secure, well-managed environment where residents 
feel supported and cared for at all times.
Care plans are regularly reviewed, medication is carefully managed, and 
staff are available 24 hours a day to provide assistance and reassurance.
Treelands Care Home is fully regulated and inspected by the Care Quality 
Commission (CQC), giving families confidence that care is delivered safely 
and to a high standard.

Health & Safety 



THE POSTAL ADDRESS OF THE HOME IS:

TREELANDS HOME LTD
FIVE MILE HILL
TEDBURN ST MARY
DEVON
EX6 6AQ

TEL: 01392811664
FAX: 01392811749
EMAIL: enquiries@treelandshome.net
WEB: treelandshomeltd.co.uk


