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Dear Reader,

Your natural stone and tile brings value, design, and functionality into your environment—whether in
countertops, walls, floors, baths, vanities, or showers—unlike any other surface treatment. We want to
help you keep it looking its best.

We are all about restoring and maintaining your stone and tile, but just as importantly, we want to make
sure our customers are ammed with good. sound care information. which is why we are so pleased to
present this Stone and Tile Care Guide. Feel fres to pass it around liberally,

There I, unfartunately, a fol of misinformation ouwt there. You might be surprized to know that much of
the work we are called into do s a result of improper stone care—especlally from using the wrong kinds
of cleaning products. Keep this guide on hand and refer to it. Give us a call or visit our websita to learn
about specific product recommendations. Andif you have any need for stone réstoration or maintenance,
please do consider using us. You won't be disappointed.

Owur sincerest regards,
EGES

3 i"-"IAED SURFALCE
' RESTORATION

www legshardsurface com
G03-520-7808

Visit us af: wwwlegshardsurface.com for wore deiails and helpful tips. | 4



. A i
= e il — .

Essential Care and Maintenance

of Natural Stone, Tile & Grout

NATURAL STONES

Natural stones — especially calcite-based stones such as marble, travertine, limestone and many slates —may
have a delicate chemical composition that could potentially interact in “strange” (damaging) ways with
cleaning solutions that were not specifically formulsted for the fask, In fact, one of the most common reasons
slope pestoration services are required for both residential and commercial apphcations 15 that the wreng
cleaning products were used. We frequently get calls from frantic customers telling wes they folloved the
advice of someone whao is not a protessional and used vinegar and water to clean their marble, and now they
have rough white spots whiere they cleaned. Or, they used some bathroom ceaner that etched thiic stonae.

Once you know WHAT to use, all vou have to do is follow some basic guidelines and your natural stone
matallation will give you years and years of beautiful service. This gudlde covers eoerything from: rutine
mainterance to troubleshooting,

Visit wx ai: wwwlegshardmrface.com for more deisils and helpfid tips. | 5



DO'S & DON'TS - ROUTINE PREVENTIVE MEASURES

DO e coasters under drinking glasses—particularly those contadning aleohed or citrus juices—to avoid etching.

DONT place hot items directly on the stone surface, Use trivets or mats under hot dishes.

0o use place mats under china, silver or other objects that can scratch the surface.

Do aveid cleaning products unless the label specifies it & safe for natural stone. This includes glass cheaners to clean mimors

ever a arble vanity tep, o a Bgead todet bewl] cloaser whn the tuilet iaen g mashle foer.

DO'S & DON'TS - TREATING SPILLS

Some spills will tum out 1o be detrimental 1o stome i unatended. Orange juice, kemonscle, wine, vinegar, liquors, tomato smace, yogur,

salad dressing, perfume, after shave, the wrong deaning products and so on—fhrough a long list—most likely sron’t damage ®granite” and
*green marble” surfaoes (at least in the short rund, but will ETCH marble, travertine, Hemestone, onys, alabaster and many alates. Thereiope:

Do pick up amy spills as quickly as possible.
DOomNT rub the spill; only blot it

DOMNT wte cdeaning products 'on or nedr your nadural Sone undess the Label specifies that it is saffe on natarad marble, (Culbured
marble is man-masde and is basically a plastic maverial) This includes ghass dewner 1o clesn the mirror over a marble vanity
topy, ar & lepaid tenlet bowd dleanes whees the teilet @8 on o madble floos,

Visit s at: woew Jegshardsurfice. com for more details and helpful tips. | 6



¥ a clearmng product was nol specihcally Formplated 1o clean wie NOT ileracting with the chewwcal
makeup of the stone, assume It 5 nol safe [0 be ised—peiod. Ak us 1or recommendabons of products

FLOORS

INVEST IN QUALITY CLEFANING TOOLS

A cleaning chore—any deaning choge—i nover o matter of & deaning product anly,
Th= ml.:-lb-'n'u-rr'l'l h'h-urr:inB gy [T Tewinee] ll...'rl:HiﬂE |"|.l|||_ T, i ] e 'irnErrﬂ‘.ﬂnl
conssderations a8 well. A good quality mop and the proper moppng backet are antical o
ohtaining the best pesalts when mopping yoser highly polished shone or porcelen oo,
We found that sponge mops ame not the best choioe for highly polished stone floors. A
beiter choice is a good-sized, dosed-loop cotion string mop. Howeves, the very best ane
micro-fiber mops.

J\lea!,?s miake certain that buckets, brsshes, mops, rags, efc., Are frew Eroan any E_ri‘! or
residues that might scratch or othenwise mar the floor's surface. It is also advisable touse
onily white or oodorfast cloths. You don't wanit amy dyes in colored cloths or sponges to be
lifn Ewhid o ponur 1o,

Cleaning & Maintenance

ANOTE ON NEWLY INSTALLED FLOORS

The st thing to havve done to a brand -nevw polished stone flooris & detalling job by a properdy
trained] maintenanae contracton, or a prrl'ﬂ-:'rnml shies reshorer) rodindsherr. I.'Jrl.'i-iHrg TS
deep-cleanang the entive fioor tharoughly, tamonng all possble grout residue oo Glm amed
adhesive, and perhaps sddressing minoe factory flaws or possible smull damages Jeft behind
by imstallews, (See aitial Clasiing of o Neeoly Tistalled Tile Floor on page 26.)

Equipment Check

Abamydl make corfon that huckels, biuches, mopd, foge, ofc, ane friw from any
Erit or residies thal may remain from previoos use, shilck can mot Bhe marbilie you
ore Cheaming. Be coreful o wse omly white or colorfist dloths, becouse the dyes in
codarect clot i or songes mry discokos Tghier marbfe.



KITCHEN COUNTER TOPS

Asmuming that your kitchen counter top is made either out of true granite, green marble
OF soApEtone, of a oo fimishied shonee (it et Taave ]w:-'li-itd. mmarbhe or ]'\-n-'IN'uﬁ.i travertinee,
theey there's nuot maech that can be done (o meaintam thesr I'ushl!.' g;ln:'.-:_l.r firush, othes than

iwell, neer wsng onar comanber togak theres i cn |1'-'irl5 g s rereermhe

This Firas rade applies 1o all sogue sarfaces—eoounter tope, Ao, walls, ete.—osing a “glaas
Sleaner™ or "waler with a Little dish ':-.".1|'-'" Afe comEnon buf erronecus secommumeendations
thiat YiomE Ey hirar, Ciliss cloaneTs may temn cuf e b too harsh to both the stone and
e saealer (& o e been .Ijlli'l]i.“:l]. Water amud odish (AR Brawr |.'IJI.'-I|.I.'I|.|II::|.' anid
ursghtly Alm that vl nnld up and become problematic to remove. (Wash your hands
with dish soap and then rinse them enders num:'nE water; ohserve hoaw ]n:rnf: amil o
mauch wates it will take 1o rinse properly. To getthe same rinsing result—which is the cndy

L= m-.r[llnl"lr for Porur domenfes bops, you wemalel laver o s o with a ﬁn.nlrrl.:ﬂnr.rll

Cenurnie homascheld cleances ol the abelves of the '|||.|.|'-r||1u1l1||.—l aar ok, ard -|E-|.'|i...||'l'|.'

cleaners specifically formulated to deal with dee delicate chesmistry of Sone are, very
du:'ri.n':lflj,'. i order,

DO"S s DON'TS - KITCHEN COUNTER TOPS

Do

DONT

LT

EMCH

hean your kitchen conmnter top regmlarly with an appropriate sfone.safe
deaner. Use a higher comomiration near cooking and eating areas, and
clifuted water for ks demanding situations such as vamaly ops-—ianesas of
the commybeér borp far fronm COOKINE il b Areis

let amny spills sit too long on the surface of your counter top. Clean spills up
[h:..' hl-:minﬂ |:H"||.:I.' &5 SOOI AS YOU CAR, Bast, if e e heve dried-om *'.Fri.'llf. o
LEs VY FECET OF brromarm soouTing p.1-.11 fioer o s ooy -:pul-;_ Thae prseTorE of
e livway sarbncle grils in Theerty wall soratedy evemn the |.=pt5.‘ru-:r granite, Wimn cari
aafely wee ihe sponges bned with a wlvery net, or other plastic soomuring
Fl.'u.'li. EEMEMBLE: it's VETY :'mpnrt.ml: h*.-:'.pd'.1:|.'1lu'- cleanet and let it sit fora
wduile tos pnodstegn s sofies G soll, edoae s I:1:|:-|:ri.1:1ll. LET THE CLEAMNING
AGENT DO THE WORET b will make yonur job ovach sasser and will be
miore ettt

treal your counber tops bo a conditioning stone polish socasionally. It can do
a terridic joldr at brightening wp your polished sone sanfaoe. Be sare that the
inpredients are dassified as “food-grade.” As with all the prodocs, be sume
tir Bl dhe Label mstoactions,

Visit s irk; wwwJegshardsurfoce.com for mone dedeils and helpfl tips. | 8



DO'S & DON'TS - VANITY TOPS

(1] cleam your vanaty bops regudarly with a stone.sale, soap-free neutral desnes apgropsiate for your natural steme type,

DoN'T take chanoes with cdeaning your mimors over your marble vty tops with a regular glass cleaner. The
over-spray oould spill onto the marble surfece and may damage it. Therefione:

oo chean your murror with & neutral deaner. Even if you ever-spray it, nothing bad is geing o bappen to your marble.
TIF: Bubbing aleohol works wonders for deaning mirrors and won't harm marble,

DON'T se any powder desnser, of —worse yef — oy ceam cleancer,

CRCRMT ol yomar mails on youwr marble vanity top, or coler or penm your hair near it

DON'T place any wet bottle on it (perfume, after shave, etc.). Keep your cosmetics and fragrances in one of those pretty
migror trays (be sure that the legs of the tray have felts tips) or other appropriate container.

(1] %] uwse a sfone polish if you want o add exira shine to your polished stone counter top surface and help prevent soiling.

Wisit s ar wwwe legubrrdsunves com for maee detmdls aud felpfil tp, ] 9



DO's & DON'TS - SHOWER STALLS

oo

DOmT

DOoN'T

DONT

DON'T

moritor your grout and caulk lines periodically and addsess any profdem imamediatedy.
s any deanser, either ina powdeny or covarmy fosm.
wir any genenie seap filn comever, mach aa TILEX SOAP SCLUM® or X-14 SOAP SCLIM™ o yhemir palisdud stosw

shower eall.

s any mildew stain remover, swch as TILEX MILDEW STAIN REMOVER® or X-14 MILDEW STAIN REMOVER®
o your polished stone shower stall,

aese any self-cleaners, such as SCRUBFREE ® and the like, or any harsh disinfectant, much as LYS0L®

choan wour shower stall daily, The easiest and most effective way is to spray the walls and floor of thie stall with an
appropriate cleaner, then squeeges. after everybody in the home has taleen a shower for the day,

s a soap film remover spedbcally formmalated fo be effective at dong the job of ceaning soap scum and hard
mineral deposits, while ot negatively interacting with the chemdstoy of natural stone.

clean iniklew stoms that appsear om the grout nes of your shower enclosune with 4 muildew stam ranover that has
been formulated to be safe on naburcal sfone, while being very effective at removing mildew and other bological stains,

DO's & DON'TS - TOILETS

DON'T

wie amvy regular toibel bowl cleaners if your todlet bowd i3 placed on 4 marble or other natural stone lloor. They are
heghly addic. Possible spills will dig holes in your marble, Clean your bowl with a non-acid toilet bowd deaner,

Visit s ar: www.legshardsurfice.com for mere deiils and helpful tips. | 10



SEALING AND PROTECTING

All stose 1% porous, some mwoe than others. For most stone—especially very ponmes stones
like hone-finsshed limestone or certain gramites—the spplication of s quality impregnating
sealer is highly recommended.

The application of an Impregrating, sealer to highby-polished marble and travertine, or
polizhed high-density granites, may not be necessary —but when in doabd, consider this:
it doesn't hasrt to have & sealed. If it fumns out that sealing the stone does, in fact, prevent
some staning, you've saved yourself the cost of & stain removal service.

HOWY MANY AFPLICATIONS OF SEALER ARE NEEDEDT

Fowr moane stomes that are mose pnrmnlhm ntheers, rﬂa"ﬂhlinnnlhtpnrgulnr.ruah-r
may not be enough, But how will vou know?

On grarites that newd sealing, at Beast two applications are secommended. Very porous
Franites, sandstone, quastzite, elc, may requise theee or more applications, When sealer can,
1o boniger be absorbed by the stone, the stone is adequately sealed.

HOW LONG WILL IT LAST?

There is no absolute rule of thumb when it comes to the durability of any sealer,
Generally speaking, most quality impregnating sealers inferior will Last 2-5 years or
more. Enviscnanent plays a big role. Stones exposed to mvtense heat o diizect sundight wall
probably sl to be ve-sealead e ofle

WHEM I5IT TIME TO RESEALT

To find out i your swome is perfectly sealed, pour some water om it and wail for
approximately half an hour, then wipe it dey., I the surface of the stope did not darken, it
mizans that the stone is still perfecly sealed. Be mare to test visiows aneas, especially those
airs Ul got e e aml aluse,

WHAT DOES A SEALER DO

Contrary to what your perception may be when you hear the word sealer, most sealers
for stone are below-surface products and will not alter oy way, shaps or form the

Sealing: Protecting Your Stone

& Grout

original finish produced by the faciory. They will rot offer protection to the surface of the
stone, either, They will enly go inside the stone by being absorbed by it {assuming that the
stone is porows encugh to allow this to happen) and will dog its pores, thus redudng its
natural absorbency sate, This will help prevent possible acadents] spills of staning agents
fron being sbsorbed by the stone. On the other hand, granite is mote porous than marble
anwd may stain i vt protected witha good-quality, nprregnaton-aype stone seaber. Stay away
Feon topical sealer, w acud coatgs, Some “granifes” ane s porous that no scaler will do
o eatiefactory job paling thun 100 for an ectenced amomant of tene.

Seabers for stones, which are below-surface, peneirating-type sealers —better referred (o as
impregnators— e designed to do one thing and ore thing only: clog the pores of thee stone o
imhakit stairning agerts from being absorbed by it In some mstanoes, “wemrd”™ problems that
may agpeas bo be stching on "granite” oounter tops furm oat to be created by sealer residue
that has left a haze on the stone oF reacted with substances that had spilled on i, In these
watsears, ance the sealer is profesionally removed, sverytng b= e,

Nate: Sometimes, mais of corroston (efch marks) thet an aodic subsfone laroes belund many look
Tike sty staivis o rings ik thoey are meither stafas, nor toere tey gevientied by aafer, The doreng
(surfece) damage has no relation whatsorver with the poresity of the sose (uliich determines ifa
absorbemcyl, but is evcusinely related to its chemical mabag, Special fopioal trastments are becorming

. SEALING: DIY or Call in a Pro?

' I sevling & fob for the homeowner, or should yedr hire a qualified professional to gdo It for
you? Conskher the fnllowing pros and cons

i Yok save on kabor costs by cedng @ powrsell, However, consider the magnitude of the job

. arul how cormfortalile you are with a DNV project. Are you prepared to gt on your hands |

¢ and knees toseal g floor? Arevou willing B apply multipde appifcetions if needed? I

! Has the floor or surface been therouphly end complotely cloaned? if not, yoor take the |
, chance of sealing indirt and debeis. Also, keep in mind that seafer not comgpletely removed |
' from the surfoce of chone may coude phobiems, including g haze on the stone tsat may |
o develop as Ehe secler dres compietele. Onoe i B dried on the wirfoce, seafer con be very :
f diffscut to remose F

. Orfferent ssalers perform differesitly in different environments and on different stones
o Hiring a pro bo do the fob meny ared up sevdng yo in tha e A prea il liniens swhikch B the
. bt segler for the fobr and will wse eqeiprment and Bechndgues thet alfow therm Bo get the
# o dore efficient :

Visit ux af: www legdhardsurface com for mare details and helpful ips. | 11




areitable fior ocidh-seritioe stores that ave designad to offer some protection frome acids mhile still
allenitreg the stone fo brevihe, Asl us for moee information on Dris

COLOR ENHANCING SEALING

While impregnating seabers will ot alter the appsaranoes of your stone, a color-snhandng
(impregnating) sealer will protect the stone while bringing out its color, giving it 4 wet
{iee. darkes, not glossy) look. It will at the sane tme provide good protection Brom water.
hﬂdﬂiﬂhﬁﬁ.fﬂmmﬁaﬂnﬁ mhﬂaut}rﬁrjﬂyml o hurndhbedd maerhle, kowe-haomnesd
Levestone and travertine, hooed (black) grante, sfe.

SEALING GROUT—CLEAR OR COLOR SEALING?

Crriwenlilinmis geonet o porosis aand willl admoib lapeics, which can poteniadly staan amd ool

iny the growth of bacteria. Sealmg vour grows provides a protective barmier that not only
preserves if from stains, it makes routine cleaning and masntenance easier.

Cerout can be seabed with a dear ssaler or it can be color sealed. Color sealing has the added
achvarta ge that it allows you to completely change the color of pour grout, whether it s just
bor a meww look or toocover wp stained and discolosed groart:

STAIN MANAGEMENT

W all koo kst 2tain is . . oor doowe?

Let's start by saying that 4 stain is a discoloration. So far, so good. The it is, however,
that not all discolorations are stains. To illustrate the point, 1et's take, for example, a piece
dmiﬁ.Fﬁlﬁhtyﬁuﬂgaﬁmﬁnﬂ.Mﬁm@mﬁqﬂdmh
the material will sbsorb it, If it is only water, it will leave a temporary stain In fact, once it
dries thie fabric will go badk 1o its orginal color, but if coffee or cocking oil is spilled on it
a stain will ooour because the filbric will absorb the staining agent and dhange its color ina
permanent way = unless we do something to remove fhe agent from the tabric,

O the other hand, if bleach is spilled on that same Eabric a discoloration will oocur, but it
can hardly be defined a5 a stain becawse it is actually a permanent damage to the dye that
originally made the color of the fabric.

A with the fabric example, when it comes to nateral stone there are stains that aoe true
stains and there are “stains” that are achaally discolorations caused by something else,
All stones are, more or less, absorbent. One may say that dizmonds or gemstones are not
alrsackent. That's aght, but a gessutons i el actually a staoe. It s actually made ol dome
crystal of one single mineral,

All other {less noble) stones are the composition of many crystals, either of the same
minesal, or of different minerals bonded together. The "space” in between these molecules
af grrerals i@ vty what detemanes the porasty of astawe, The porosity of slone varnies
greatly, and so does, of cowrse, their absorbency, Some of them are extremely dense,

Stain Management

{ -.’}?'

{

Stains come from sources, but most are removable.

The ey Lo suciess B cleandng up any spifts ated Lreating oy sesulling stoins s
soon as you can. Understanding the source of the stein will help in determmining
the best tregtment. Many aptions are avillable for treating stoies on natunal
stone from cregting your own poultice bo wsing convenfent ready-made
poultices. Ask u for help if you need it

therefore thesr perasty it mimdmal What thie teanelates inls iz the fael that the abeerbiney
of such types of stons is so marginal that —by all practical intents and purposes —it can be
considered irrelevant. Some other stones present a mediem porosity, and others at the very
wrid of the epectnum amr extrenely 2, Benase of theis mbemmnt pososity, mamy atores
will abmorh liquids, avd if sech lquics are staning agents & true stain will oocur,

Visit s at? www lepshardsurface com for more details and helpful tips. | 12



Stain Management

IS IT REALLY A STAIN?

A true stain is always darker than the stained matenal. If it appears as a lighter cofor it is not a stain, but
either a mark of comosion letching) made by an acid, or a caustic mark (bleaching) made by a strong base
(alkali}., In cther words, a lighter coler "stain® is always surface damage and has no relation whatsoever
with the absorbency rate of the damaged material—stone or otherwise. There fs not @ single exception to
this rule.

A stain is a discoloration of the stone produced by a staining agent that was actually absorbed by the stone. Other
“discolorations”™ have nothing to do with the porosity isbsorbency) of the stone. but rather are a result of damage
to the stone surface. All those “stains™ that ook like “water spots™ or "water rings” are actually marks of cormasion
(etches) crested by some chemically active liquid [mostly—bat not necessarily limited to—acids), which had a
chance to come in contact with the stone. All calcite-based stones such as marble, limestone, onyx, travertine, slc.
are sensitive to acids. Therefore. they will etch readily faithin afew seconds). Many states. will also etch and so will a
fow “granite<” (those that inttead of being a 1009 silicate rack are mixed with a certain percontage of caicite).

Mow lel’s discuss honw to remowve stacns!



HOW TO REMOVE A STAIN—POULTICING METHOD

DEFINITION OF A POULTICE

What's a poultice? It is the combination of a very absorbent medivm (it masst be more sbsorbent than the stone) mixed
with 2 chesmical, whidh is to be selected in accordance with the type of stain to be semoved. The conwept is to re-absorb
the stain et =f the stene. The chesmical will afiock ihe stain insicdle the done, and the alsarben agent sill pulll theen both
out together, The absorbent agent can be the samse all the time, regasdless of the nature of the stain to be removed, but
the chemical will be different —in accordance with the natuse of the staining agent —since it will have o inferact with
i The wlmoslent pait of a poilior could b (n oodes of peefesenoel tabiaun poswder (balsy poswder), papes towe] of
distosnaceous sarth (e white stull inside your swimmang pool lter) for larger projecte. NOTE: There wre comenivnl
poulticing kits that mualy flar dosh of stata remopel saster. You sy et fo el ws for some specific recommendations,

As we said before, the chemical must be seleded in accordance with the natuse of the staining agent,

Theere are five major classifications of stains

Ceganic stains (i.e. coffer, tea, coloring agents of dark sodas and other deinks, gravy, mustard, etc)

Inemganic staina (o, ink, codar dies, dirt —waber spilling ever fromn loawer oo plang pots, ebe.)

Caly stairs (e any type of vegetable oil, certain mineral oils —motor oil, butter, murgarine, melted animal faf, etc)
Biobogical stains (fe. mildew, mobd, &)

Metal sladins (e, fust, u.ll.'ln‘r,dn.-'l

Thie chemical of chodce for both -:!-rﬁa.rﬂl: nndirmrpmic ulairu-i:hfdrns;nnprrnﬂdrlﬂﬂﬂtmlumnﬁﬂiu dlhtl’tjlpr
available at your local beauty salon. The one from the drugstore §s too weak, at 3.5 volume),

Sometimes, in th case of ink staing, denatured alcohd (or rubbing alcohol) may feerm ot to be more offective.

For aily stains, our favorite is acrtone, which i available at any hardware or paint store. (Forget your nail polish remover,
Some of them contain other chemicals, and others contain o acetone whatsoever. )

For beological steins, omee can try using regulas hosssehold bleach or a mildew stain resnover designated safe for stone.

For metalfrust stains, our frvorlte is a white powder (to be dissolved In water) clbed Iron-out™, which can be fouand
in any hardwase store. There is also a product called BSE-2000 from Alpha Tools that & used and recommended by
restoration contractors.

IR R

Visit ws ar; www. legshardsurfoce.com for more deinils and kelpful tps, | 14



ETCHING, A.K.A.“WATER STAINS" OR“RINGS"

Polished masble, travertine, onyx, himestone, etc, are all calate-based stones, and a3 such are affected by pH active
liguikls, mostly ackdic bnonature, In Lyman’s langueage, when an acidic Bgudd gets on o polished marble, trivectine, slate,
b, pncrlace, it etchid it em combact. That e, o leswss 2 muck of correson that loeoks hle o water elain o reag, Sooch sedace
damage has nothing to do with the sbsorbency rate of the stone {fypically quite low, anyway), bl exclusively with its
chemical makeup, which—as mentioned before — ks mostly caldte (Calcken Carbonate, CaCo3), Trying to remowe the
“stain” by pealticing i would be a useless sxercise, sinoe it s not 4 stain —no matter what it lopks like.

5o, how do you remeve a chemical etch-mark, which, & seen, is not a stain but surfeor demage? You don'd In fact, an
wich mark can be effectively oompused to=and detlned as-—a shallow demnical scratch, A soratch i sometleng mising
(2 groawe), and nobady can oemovs womethang that i alseady mivang. 10 weild B Ble tepng o remoe a hale from a
doughoast! The only thing ore can do is to eat the doughnut, —and the hole s gone! The same thing goes for a scratche you
st actually remove whatever is arcamd the groove, down to the depth of the deepest point of the soratch

You are actually facing a full-fledged —though small in size—stone restoration project! Is this a task for the average
homecwner? The answer is maybe. If it is polished marble, travertine or ony, then there's hope. If it is hone-finished
muarble or fravestine, or laome-findshed shate (like a chalklboard ), or mixed] “prondte”, them LR 1.ﬂl.:ll.l.ll:|1:|.' shamilcl hire a
;prnl'rmiqmi shone refinisher, If it's a clefi-Andzhed :I.nlrlri.pj:ﬂ.n‘! on its surface), then nobody cam actually do arn}rﬂ'l.m,g
about it, other than atemgpt to mask it by applying a good -quuality stone color enhancer,

While marble and other calcite-based stones are vulnerable to acids, granite is much more resistant. In Eact, the only add
that will etch polished gramdte is hydrofluoric acid, commondy found in must nemovers,

If the etch is light (the depth is undetectable by the naked eye and it looks and feels smooth], then a polishing compound
fon marble will work quite well —witheut requiring the experience of a profesional. In this case, no specific tools ane
el otheer than a plece af berry dothe

Visit ux at: wwwtegshardsurface com for imove details aud helpful tps. | 15
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HOW TO PREPARE A POULTICE AND USE IT TO REMOVE STAINS

WEAR RUBBER GLOVES AT ALL TIMES WHILE HANDLING CHEMICALS!
I your' v chosen laloum powder (baby powder ) or other powders as your absorbent medium:

L

I R I

M it = using a meetal spatula or spoon —in a glass or stainless steel bowd, together with the chemical, to form a paste
il.utl.ll.dmmmmiﬂhmhIMmi.ﬂwmmhmlmM
i, first dissolve the oo™ with water —according to the directions an the contimes — then o with an edqual
ameund of taloam powder, sdding water if it bums oud o be too thick, or falaam if it i too nermy.

Apply the poultice onto the stain, geing appoocdmately 1™ over it all ancaend, keeping it as thick as possible (at keast WL
Cover e poultice with plastic wap, tage it doavn using masking tape, ad polie o few hobes m the plastic,
Laave the whole thing alone for at least 24 howrs, then remove the plastic wrap,

Allosy the ponaltice ta diy thormighly! Tt may takie from a comeple of hours to a comple of days or beter, depending
on the chemmical. Do NOT peek! This is the phase duering which the absorbing agent is re-absorbing the chearical that
was forced o the stone, togethes (hopehally) with the stairmg agent, and yeu do NOT wani to miterrupt thal proces,
Once the poultice is completely dry, scrape it off the surface of the stone with a plastic spatula, clean the ares with a
little sopuist of newtral cdeaner, then wipe it dry with a dean gag or a sheet of paper towel,

I the stain i gone, your massion is over! If some of it i3 s4ill there, repeat the whole procedure (especially in the case
wf il sbagis, i iay take wp dod or 5 atteagpeda). 150 dida't oeve at o], cither yow oude o sdstabes while evaluating
the natuse of the stain (and consequently used the wrong chemical), or the stain s too old and will not come out, or
itwas nob @ stadn, but another type of discoloration.

1§ you decide to use a paper towed instead of taloum powdes, make a “pillew” with it (B or 10 folds thick) a litle wider
thaen the stain, soak it with the chemdcal to a point thats wet through but not dsipping. apply it on the stagn and tap it with
your ghoved fngertips o ineure full contact with the surface of the stone, Then take i from step 3 above,

COMBINATION “STAINS"

Finally, we may have a combination of a stain with etching, For example, if some ped wine is spilled on an absorbent
polished lmestone, then the acidiny of the wine (acetic sdd) will etch (corrode) the surface on contact, while the dack
m[mdﬂuﬂmﬂmhhmhrbﬁrg:hmrbﬂhyh lnnld:.lm,ﬁrﬂguﬂmﬂuﬂ“hypuﬂliﬁnﬂ

(hydregen peroxide), and then repair the etching, by refinishing the surface.

Viwit s at: wwwdegshardsaface.com for more detils ond helpful ps. | 16



TEN POTENTIAL STONE PROBLEMS

AND WHAT TO DO ABOUT THEM

Marbls, granite, hmestane and other dicsrative slopes e deaable muteriale that wall Laed
a lifetime, However, if not installed correctly o1 properly cared for, problems may result
that will shorten its Lite, The tollowing ane the most common problems that may ocour:

1. LOSS OF SHINE

The Joss of the high polish on certain marble and granite can be attributed to wear, This
is especially true of marble, since it i3 mach softer then granite. When shoes track in dirt
ard sard, the bottoros of the shoes can act like samdpaper on a stone foor surface and over
theme will wiear the polish off, A store restoration professional can restore the polish using
aruml'ilr-nid.i.l':ﬁrrmﬂlduiquﬂ.

2. ETCHING
Thduludﬁﬂ:hspntmduhmﬂqﬁd:mﬁnﬁﬂdlm:pﬂ]ldum&
will rarely eich. To prevent etching, avodd using cleaners and dhemicals that contain acids.
Light etchang can be remnoved swith a litthe effort and a good marble polishing compound.
e etching or Lurge areas will require the services of a restoration professional,

3. STAINS

Scrmie shorne surlaces can becorme stained easily i they ane not properly sealed, Many boods,
drinks, indk, odl amed ruest can cause staine. Mo staine on stone can be removed. For some
e difficult stalns, Fral'wnirual Irdu'ﬂrn: I'l].r.l shoe Teshoraliom p-m-vi:lrr ey b b

4. EFFLORESCENCE

Effiorescence appears as a white powdery residoe on the surdface of the stone, [t is a
commmen condition on new stone mstallations or when the stone 3 exposed to a large
quantity of water, such as flooding. This powder i a mineral salt from the setting bed,
To cemove dflorescence do not use water, Buff the stone with a dean polishing pad or

Potential Stone Problems

o B Ly

I = ;3
Ome of the great things about natural stone is that mast problems can be
,v’.-r resolved—and your stone can look as good as the day it was installed!

0000 stewl wool pad. The stone will contiase to effioresce until it is completely dry. This
dipving proccas can take scveral days o as long as one year. Do not scal the stone wnii] all
efiloretcemo is porwe,

5. SPALLING, FLAKING AND PITTING

If yomar stone 15 developing small pits or small peces of store are popping off the surface
{spalling), then you have a problem. This condition is common on stone exposed to large
amounts of water or when de-icing salts are used for koo remeval. Like efflorescence, minesal
salts are the cause for spalling —and pitting the thickness of a nickel ks consdened excessive
and a restomation contractor will have 1o grind the tile to flanen the floer. Instead of the salts
diepotiting on the surface (wfilorescence) they deposit below the surface of the stone, cousing

Visir s av: wow degshardurfoce com for more deaits and helpfel ips. | 17




DHHTY, STAINED GHOUT LINES

prEamare svathins the abosus :uu:ﬂns =Homic ﬁ]:hull:. flikes or ]:lil:. Lrnfl;rrh.uur;!:" e & Hone
Taegioes i spraldl it 1= et wivpeosaghle to pepair. [ is reconumencded that the stome be replaced,

B YELLOWING

There ane several reasons whiy a done will um gellow: Embedded dirt and grime can give
the sbome a yeillow, dingy look; Waxes and ofher coatings can yellow with age; Certain stones
will natwrally yellow with age as a result of oxidation of the iron within the stone, This is
especially problematic with whate marbles. I the vellowing i caused by dirt or wax buld
-up, have the stone deaned with an alkaline deaner or wax Stripper, This muy be a job bes
left to professionals. If the yellowing is the result of aged stone or iron oxidation, it is not
comnieng ot

7. UNEVEN TILE (LIFPAGE)

Lippage 15 the term given o tiles that are set wvendy, In other words, the edge of one tile
is higher than the next and is the result of a poor installation. If the lippage is higher than
the thickness of a nickel, itis considered excessive and a restoration contractor can geind the
tilie tor flatien the Boeoe,

B, CRACKS AND CTHIFS

Cracks in sfone can be caused by settling, poor installation, inadequate underlying suppord
or exnoedive vibration. Uhips can resalt fvom a bad mstallation or when a heavy object falls

Potential Stone Problems

LIFPAGE [UNMEVEN TILES)

SFALLING

on a vilnerable comer. Hrpn'ln comy e e !‘T" Fﬂﬁ:lﬂiﬂnd fhdne roalbeation conibn acbor
by Blling with a coler-matched palyester or eposy.

9, WHITE STUN MARKS

Stun marks appear as white marks on the surface of the stone and ar comamnon i oestain
types of murble, These stuns are the result of Bny explosions imside the coystal of the stone,
P point pressures placed on the marble cnase these marks. Women's high heels or blant
poimnted instrurments are common reasons For stun marks. Stun marks cm be diffioul? fo
remnowe, Girinding and/for honbng can meduce the namber of stuns, but some trave] through
the evitice thickmwes of the slore,

10, WATER RINGS/SPOTS

Water dngs and spots are very common on marble and other natural stone surfaces.
They ame cither areas that have beoome etched or are oreated from hard water
minerals such as caldum and magnesium that ane keft behind when water svaporaes,
To temwove either type of these spols, use 4 marble polishing compound. Moderate to
severe ebchmg or larger damaged aress waill vecuire professional hondng by a stome

resturalionm conlracion.

T besarm abonst sohations (o your Sone issaes, combact ws.



Hiring a PRO

HIRING A STONE ORTILE PRO

Wihat sdone or dile reluted sercices might you seed an o hoerecotmier or busineas? What are the varfows discipdines widhin
the stove and Hile fndustry that you muy reed mend sohat services do cach offer? Wt are the criferis you nead fo look for
wrhverr woas erced fo Kire sovmeore 7 Wt qresfions do yow need to wsk before you hire o compinyg?

Wisit wwwbsgshardsurfice com or give us 3 call today S03-530-THOZ

GENERAL TIPS FOR HIRING A CONTRACTOR

When haring any contractor, review them. Check at least 2 or 3 of their referemces, verify their insurance, see
what prolessional erganizations they are atfiliated with and confirm they are a member in good standing.
Don't hesitate to trest your gut feeling —are you comiortable with the contractor? This is much more
imporfant than you might think.

NOTE: According to Consumer Reports. the biggest mistiuke consumers muke 2 “being seduced by the price alone.”
Would you hire the chrenpest surgeen i fotwn 0 opentie on you o @ member of your fionily? Theee 2 @ saying, ~“Sere
of the rmost expensive work you will ever pay for i3 chesp work.” Constder that yoier hyme 12 yowr Mgpesd tnpesiiment,
el yon sould alavays Bink long-ferm. Consider the consepiences that sming a few dollars new will iree over 3, 5 or
10 weatrs of Nederg there. Your mest inportiont feol in cosliwating the cost of ar project i the oalioe of what you are getting
Jor wour snoiey. Low prices are wswally o trade-off for culting covners in mmterinls, seorkmanahiip. warranfy or alogunte
{nsurances, Resremiber it oot average jobs cen ook good wien complered. The frue feat i fow they hold up over
the mexd 10 years or meve. DN the contractor wse the proper metfiods and mstertals fo gioe you o professional ity
redilt? These differences are wsally the difference betseen i loweer il i fligher estirinte.

Viset ux at: wwwdegshardsurfoce.com for more details and helpfil fpe. | 19



FABRICATORS

Casoful selection of a fabricator should be vour first and mest important masntenance
conderation when considering a mew oonanter top or ousom fabricated stone project. A
good fabmicator will be qualified to make your mstallation a successful one by sslecting
the rght stone for the environmment i will be m, accusste templating to seam placement to
correct installation. Any compromise in any one of these vital aspects will likely result in
muindenance problemns. Don't ket price be your disciding fector. [1 just may end up costing
you i the Jong mun

SELECTING STOME

Proper care and maintenance of stone starts with proper selection. 1t is essential dhat when
yoai are conbeanplating 4 new stone nstallation that vou caefully sebect your fabricator., A
good fabricator will be quaklified to belp you make & selection that = appropriste for the
ervivorument that it wall be in and the Frnal result will be one you will be pleased with and
will enchare beanstifully. With that in mdnd, below are some nules of thaemb,

Calote based stones.—marbles, travertines, bmestone, etc,, will etch when acid comes in
comiact with i, o special care will have to be taken if uning thess sbenes in ktdhons or
other places where the likelihood & high that acdse biouaids eoudd be spilled on it New
topical treatments are availsble trough specally certitied applicatoss. that provide an
efch -resistant protective barrier, Marbles and other calcite-based stones are relatively solt
stones as well, 5o this should also be considered. (See MONS sorle dingram oo right.)
Ciranate t5 an exoelbent cholce for kitchen counter tops snce it B not vudnerable toacds and
it ie vry hard (7 on the MOHS scale], se it domen’t scratch easily, (Rafer to the Lomon Juion
arad Chi T om the mext page for making ywur fingd seleciion. )

Soapstone i A very soft stone made of a variety of impare talc (Talc & a 1 on the
MCHS scale.) It is 2 dense mineral that develops & warm patina as it wears and is often
stain resistant,

Sandstone is a porous, durable sedimentary sock composed of cemented sand-sized
gradns, predominanthy quarz. It is categorized by the mos popular bending agents such
umlnuhﬂlmchfﬂﬂmm&dc.&ndﬂmmummﬂruxdfﬂﬂmm&mmm
tops, and vestical surfaces in both interior anmd exterior environments,

Oreartzite is 4 common minerad (slicon dioscde, SO0 and is aseally oobovless or white,

Hiring a PRO

althenaghy it oy b enalewed by trmprarities. 1 hoe vitreo feater, comchoidal frachore, and 5 a
7 on the MOES scale, There are several varieties of quartz, inchsding rock cystal, asmethyst,

chaloedony, and agate. It Is commonly wsed for counter tops, floosing, showers, and
vertical surfaces,

MOHS SCALE
Diamond
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MOHS SCALE

Tan 112 thee Wlodia scalbe wf mniswes ad Bascbiess wiise devioed Ly the Gorman saiswsaloggisl
Frederich Mohs (1773-183%), who selected the wn minerals becase they were
comenon or resdily available. The scale is not a linear scale, bt somewhat aritrary.
Ay e wath a hugher MOHS value can scratch an stemn with a lowes MOHS value,
A Jover-rated ibemn cannod scratch a highsr-rated cne,

Kitchen counter tops with a 7+ are considered excellent, a 6 is good, a 5 is poor
{ecanie knaves can seratch) and a 4 ox belew ia inadvisable. Whes sedimeeat anel gt
are haader than the surface, they will scratch and horm the stone.

Visit us at: www egshardsurfoce.com far more details and helpful tips, | 20



ANOTE ON RESINING

Resining is a procedure that was infroduced to the stone world by the [alians net too long
g fo l:l:n'Fu.'l:r'.tun e matural chagaoteristies of cestain dones, namely cerladn 'gr-d.ln"
ﬂufarrﬁﬂrr!-nnpul‘mr:. rilrlunmlypmmhndrga}dghpnrmhﬁeﬂlnaunlﬂﬂm
such as fissures, piting, efc.

The “resining” of a slab s not done by the factories that process blods into slabs. It is
rather done by separate hdgh-tech Eacilities where the dabs are delivered as they come oat
from the gang-saw, and before one of their two sades iz hother processed by grinding
honing and polishing. The slabs are enclosed in a vaomum-filled chamber, and a fowing
resin is applied onto it. The vacuum environment helps the resin being deeply absorbed
inta the stere, After proper curing e, the slalbd are sent back to the ongmal procesdang
plenis, where they will be caliterated, ground, honed and polished, The s wall be totally
ehimanated from the polished surface of the slab and it will be expesed only az a filler of
the possible natural Bssure ard pits of the stone and that would be otherwise unfilked ard
et o beas olwious,

s there angything wiong about such a procedure? Mot really, There Is indecd a Lack of data
abmst the lomg terrmm effect (5 any]) of the retin ansisds the itone, bt theee are ealid prasens
ton believe that nothing bad will come from it Redin has boen weed in the sforne industey for
4 few generations already. Once cured, the resin = dhemically inert (thes tofally safe) and
will nodt peact with most chemacals.

There ame, however, a few things to be taken into consideration:

1. Sometimes the “mesining” process is used to “upgrade” slabs, Translation: by resining
the low-grade slabs they will become "good.” B the mesining is done 1o eliminase
e alsodbeticy of s stone o3 (o 010 the uetierad pits, et is obay, bt 6 ks dorse
o sk mbﬂ.dﬂab...uuﬂ,ymﬁ]inﬂhlﬂ:nkﬁﬂﬂ:k}uﬂ another ceason
wiy the reputation of your fabricator is paramonent. A reputable fabsicatos will mever
Encwingly bay “doctened” slabs!

While you could puat a hot pot or pan right out of the stove onvte “granite”, you could
MOT doe thiat if the slab hiad been sesined. Iroeparable damages to Bw resin may ooour
brom the heat of the pot or pan rescting with the resin.

Certain resns may turm ot o be photosensitive and it color altered over time il exposed
to LV rays. Besined slabs are NOT recommended for cutdoor kitchens and where they will
be in direct sunlighe.

"\-I'

Hiringa PRO

~ The Lemon Juice and 0il Test—A great test :
- for selecting granite for your kitchen :
- counter tops

i Ume mow Lo osefect e slone foo your Kifthen couiler Toga
- What do you look for? :
. Two things: Absorbency and acdd senstivity. You do NOT wont o "granite™ too .
. sbsorbent, and you do NOT want a “granite” thot & mixed with calcite (the .
+ mEn component of marble and IImestone.). Line samples of any stone you are -
+ comwidering ona table or counter tog, dust them tharocghly then pour a few drops -
- of lemon Julce and cooking off on each ane of them. :

o I woun peat e Lhe sbain imenedictely bierns cork whese the judoe and the all were applied |
.t the stowe, the stone b very absarbent and will not be ideal for a kitchen area,

- If you naotice that the jice and the oll take a Bttle time to get absorbed {a half
o n minute or better), then you bave o lone whese abiorbency can be effectively |
. controdled with o good quality impregnator, If wou notice that some samples will |
o not absorb anything within, half an how or fonger, then you may have @ winner,
. That slone may not aven need Lo be sedled, Now, how to eliminate the werd ‘may’ |
. from the equation? The answeer resides In another question i

o Why wse lemon Juice instead of say, plafn water? Because, as mentioned above, |
o you'renot fust lroking to determine the absorbency of the stomes you're considering,
o bt you also want to determidne that your samples are 100X sificate rocks, opposed |
o bosome stones—still treded o5 granite—that are mixed with various percentages |
. of calcite, If there's even a little calcite dn the stone, It wil react te the high acldity
: of the lemon juice (citrk acld). When you wipe your sampies dry, you will notice a |
I dwll spot of the same shape of the lemaon drops. if this i the case, this stome wowld |
. not bea good condidate for o kitchen area. If indead it st nice and shiny where
o the droge were, Dhen you ellmirated tee may’ foclor oesd hove o sbone Ghat lsodd
o resistant and has o low absorbency rate. .

All in all, “resining™ i3 good (with the Hrmdtations Haved sbsove). Even “grandtes™ that
wouldn't normally make the list of preferred stones would bevoms more than acceptable
if “resined.” The sesin willl be totally eliminated from the polished surface of Gw slab and
it will b exposed only as a flber of the pessible natural fissure and pits of the stone that
wiomld b otherwaie undilled and mooe or less obwvious,

Visit ws iz www degshardurfoce.com for move defails and helpfi aps. | 21



STONE RESTORATION CONTRACTORS

Cernerally speaking, restoration of stone is the westonng of worn stone to the state i which
il was installed. It snay also entaal the altcring of the stonc’s arginal fastory findsh te match
a desired fimash of the metallitien’s owmer or management. In some cises an ownes may
it a P-t!li:.lwd.:l.n'ln.m to be hored or vice versa

Restoration is a procedss that can only be done by a prodessonal stone festbaration company,
Your typical muintenancefaniterial or tile and grout cleaning company will not hane the
Froper tools of experienor to restonr natusal stone,

WHAT IS INVOLVED?

Restoration of masble, granite, mestone, travertine o other natumal stone irvolves the
removal of scratches and/or other damage from the surface of the stone, The optimal method
i mechanical abrasion known as diamoend grinding, Diamond grinding gives better daxity
and veflectivity than other methods that can be wied, such a8 the use of sanding screens,
honing powders or crystallization. A stone Hocr that has been restored with diamaosneds will
also retain its ook longer tham it will with the use of these other methods, Whilke the use of
diamiomwds. may cost you more in the beginning, having your fioors redone every 4-6 years
commpared toevery 1-2 pears {as with other methods) will costs you bess @ the long nm

Natural stone reflects Light and therefore does not newd a topical coating or wax to adhseve
this desired firishe It only newds o series of diamond grits used i the proper onder by a
crafterman who iz experienced in their use, This = followed by 4 caredu] polahang fecdmigae
that vy wmely b snistessl Buough eapregicsas, A rodomation pralsoeieeul will alwo tabe
care o prodect the lurrrrnlrﬂ'inE wnrfaces {vemm .ri.llm..Ell The charmsmed Ennrhﬂg ln“l‘mirpl!

DID YOU KNOW?

tracks and chips in both marble
and granite can be filled to beok
very natural

envolves large amounts of waber and this could be damaging to wood and canpet if measazres
ane et properly taken fo enseme the wse of water was kept toa mindmum and protection
aainiar splatrer i wsed.

Choosing 2 Stone Restoration Contractor

Chwer o povied of time all warble will be abraded, etched, andior weroiched
dipemdirg on 1y me. Mayor rertoraions usually ave best left fo the stone resfarainen
contracter A contracior will evalivase the store, the canse of the damage, amed
provide i concite plan o reach speciic pooi

Do nat compane bids on coxd alone, Fou imiesd finve codtfidence thal the resforaiion
confractor understands the stome. har gualfied emplovees. proper egquipmers
amd [l experienes fo mreal reazenable expecianons. Detamine m defail how
the conrractor will preceed awad plan for the disrpiion sueh work meolves, The
contracter should recommiend @ mmprenanee progrem fo asmre fongeviry of the
Jrished vk

SERVICES ASTOME RESTORATION COMNTRACTOR CAM PROVIDE

Grnding —Grnsding will remenve diep scxatches and Bppage (uneven tile edges). Thes
process is done by special floor madhines with diamond abrasve pads and water that
creates no dust,

Seam Polishing —very visible seams in oounter tops can be filled and mechanically polished
1'ﬂ-'|.l';'.|'l'l.'l..1].|:'_||l' dim[npﬂrr.

Honing —Honing will remove minor scratches and wear from everyday foot eraffic. This
prooess is also done by maddne with diamond abrasive pads and water that ceates

Visir ws il wwwJegshardsuerface.com for more details amd hefpful tins. | 12



Polishing — Gives marble or natural stone the sheen you want, enhances the veining
in marble and protects the muoble or o from everyday ratfic and splls. The saome
compoutids that ane used n e fabricating process are atilised.

Alter a Finish— A store’s frash can be dunged. For example, a honed finish can be changed
oA pﬂﬂdﬂn&uﬂmmﬁpﬂ Ermzalies. arud techniguees allow lor additional
decorative finishes,

Cleaning — Removes dirt, stains, bacteria and abso removes waxes and polyeners that have
become embedded. Cleanayg alone will not change the physcal appearance of the stome
{removes ebch marks and seratchu)

Sealing—To inhibit staining, an impregrating sealer @6 applied. Some more absorbent
stones may requine multiple applicationes.

Color Enhancing —The use of penetrating sealers [ impregnators fonmulated to enhance or
ensich the color of your stone.

Crack and Chip Repair—Cracks and chups in both marble and granite cam be filled.

Eill Pits and Blemishes—Both hmestone and travertine mnperfedions are filled ot the
factory. Unsightly blemmishes that coour when factory fill fuls or new ones develop can
b Filliead.

Siripping ~ Removes coatings that can block a stonw’s ability to breathe, which canses
spalling {when the stones crack, pop and shale). Some examples of common coatings are
crystallization, jandtorial waxes and polyurethane.

Grout Cleaning and Sealimg —Dirt loves fo hide in grout. Brushes cannot penetrate into
the micre pores. 1o get all of the contaminants out. Grout can be deaned to like mev, and
then sealed to fadlitate easier ongoing, maintenance.

MAINTENANCE SERVICES

Whhat should you be comcemed with when hiring a janitorial or cheaning company when you
have natural stone? First and foremost, always ask the prospective deaning professional i
they hune been specifically ediscated in nataral stone maintenance.

By far, one of the most common causes of damage to marble and othes calcite-based stones s
the wrong clearing produc has been used on or near the stone, which resulted in etching —

Hiringa PRO

seamnictimes 3o severe there is nothing thate
can be done, short of having a restoration
contractor mechanically polish out the
damnage.

A propedy trained deaning professional
will knew which products to use and
wihwch tor ancosd, Thiey shouald also know to
look for and recognise varous potential
probicems and be able to point theom out to
compandes trained in natural stone care
will know the techniques and products
bo s b preserve and maintain polished
muarble floors. Some also mcude sealing
i thvear muemma of services,

TILE & GROUT CLEANING CONTRACTORS

A propely inined tle and grout restoration contractor can clean aned restore your tile and
grout ancd muake it lock brand new. Missing grout and broken tiles can be replaced.
SEALING GROUT—LLEAR OR COLOR SEALING

Grout i3 porous and will absort Laguicds, which can penmanently dascolor grout amd cneate
A haven for bacteria growth. Sealing your growt provides a profective barrier that not only
profects it from staires, it makes routine deaning and maintenance easier, Grout can be
sealed with a dear sealer or it cam be *ColorSealed.”

Having your grout sealed makes it less porous and provides seane degres of protection,
aspuming a good-quality sealer Is wsed aned B applicd comrectly. hﬂﬂstﬂr.q:d.l.hand.
wains will be less Blely to permanently stain the grout. A common misconorption that
consumers have is that dear sealers are bulletproof.  Although this & not the case, clear
seabers will muke daily maintenance éasier, huture restorations more effective and will
allow a little time fo catch a spill before the grout is penetrated.

Color sealing makes the grout completely waterproof, If a high-guality color seal product

Visit us at: wwwdegshardiurface com for mare details and helpful fps. | 23
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highest level of protection available. When a floor has been color sealed you can spill black
coftee o wiibe grout and ket it completely dny —the seal is so eftective that it can be wiped
off of the grout with mild deanes, without leaving 4 trace of any stam.

Color sealing also has the added advantage that it allows you fo completely dhange
the color of your grout whether it is just for a new look o0 to cover up stained o
dtizcoloped grout.

TILE INSTALLERS

Corpnle, porcelyin, or maturs] Stomne tile B on excellent choice for dooring. walls, counter
I'climﬁrrplm-rmrrm.lul-:. wed mmowre - o both Enferior and ecterinr .a.p-pll'ra‘rinrm Kﬂph
mind as you are planming the nstallation that your chodoe of nstaller is a5 mnportant a
consideration as your choie of files and design

Why 15 il 30 importand to be choosy aboat your installer? Consides the cost of a poor
mrsdalbation:

TILE FLOORING AMD WALLS

o Cracked riles

= Ulnoewen grout les

o Lo tile

Hiring a PRO

s Hollow tike, whidh can resaalt inoracks sl I:EIL-.iT.ur.!I.li.ng sl

= The use of the wrong grout or seting matérial may result in failire
*  Lippage —one tile higher or lower than the adjacent rile
COUNTER TOPS

o Unlevel top resulling in one section higher than another

s Cracked tops

s Useof the wrong caulking can resull in staining or water getting inside
= Misalignament of edges
= Tops that rock due te improper shiroming

Visit us aif: miegjﬁu'.rﬂmj-'uwm for more detnils and hf_pj'ump: | 24



TIPS FOR HIRING AN INSTALLER

1. While you may want to shop around for your tiks or stone, you may want to let the
erstaller do that for you

2 O yems lue yomer precspuective enataller condiiclatey, acheckde an appointmend for an
estimate. Almost all contractors will offer a free estimate. Be sure you are there for the
scheduled tirne. It can be very frustrating for 4 confractor to arrive for an estimate only
to find that no cne is home. On the other hand, i the contracter doesn’t show for the
chwudind agmprodntoms without calling fhst, he obwviosly does not disserve your progea.

you will e living with the floor or other mstallation every day. The installer is seeng it
for the first timwe, Give him as much indormation as possitide,

4, Once the contractor has decided what is needed, a5k him (o explain the procedure he
irterwds bo use, Ask ham il there are other options. A competent metaller shoudd be more
than hapgy to answes any question you may have.

5. Negotiating price. Some contractors will negotiate, while others will stick to their guns.
However, i you mention that vou are getting two sdditional estimates, he may sharpen
s pencil knowing be is competing with others. One word of caution: be sure yous are
comparing apples to apples,

6, Is he past of any professional crganizations? Verify this. Ask for references and check
thrmn, Wlany contractors i all felds have references and you wall besurprsed how raoely
thury are pctually checked, Call ag least theee ancd ask them i the contracter did a good

job, Were there any problems and did he corvect them? Were his emplovess professional?

7. Does the contractor carTy ingurance ! Ask hisn for prool. Have him show you a centiticate
ol secranwe = if the b is Luge eramegh —have s e coinphany seawd o ane.
B supere e carries both labilsiy and workmoan's compensation insurance. Aoy ceputable
connpary will carry these insurances,

B. ﬂlﬂrmtdmrmhﬂdlﬁ.m&}nhbmfthmrpﬁsfdif&rm&rh

basrke] for several weeka, Be patemit—a good instalber may be basy and yoa will have
0wt your fum

Hiring a PRO

. Ask the contractor how lomg it will take to complete the job. This is an important point
fanee many cemtractors ase demng several jolm at once, Make susw B tiame seheduls ia
in hes contract. Be mealistic —there are several problems that can occus dhat wall delay
the work. Even the best contraciors can make mastakes. The difference between the good
coniractor and the bad is his willingness to correct those mistakes,

Visir ws af; www.iepshardsurfocecou for more detaily ard Selgfal fps, | 25



INITIAL CLEANING OF A NEWLY-
INSTALLED TILE FLOOR

The indtial cleaning of & new tile or sone foor or wall should be performed by the imstallation
worifpacfon. H&Emlrﬂﬂnhﬂamﬂpﬁmmluﬁlﬂdﬂnq:u ifywhlﬂ.lllniil}rmu:d!,
below is the recommended procedure,

A new stone or tile foor may have a slight film due to dust setiling from construction or an
inadecpuate cleamap of the grout resichae. T8 = very important that excess grout e remonved
befoce it hus a chance to dry, within 24 hours. for cement grout and one hour lor epoxy
groaits. If sxorss ceonents groat is left on the surface for more than 24 haoirs then e the
following procedhure:

EXLESS GROUT CLEANUP

L Remowve any lange chanks of grout with a scraper. On polished stone, take care net to
scrafch the sprface.

2 Sweep ot dust mop foor to remove all foose debrs,

3. Rinse the floor several times with plain water, Apply water with a string mop, wrnung
tightly. Awoid flooding the tile, as exoessive water may casse disooloraton of the grout.
1§ b mmunch water s applied, pick up excess with a wning string mop o wet vacuum,

4. 1§ growt resicue still remaing after several rinses it will be neorssany to use 3 grout
removing chemical as follows:

For marble and stone: Add 34 or af housebold amsnmids to waber and mmse the
ﬂmmrﬂdﬁnu;ﬁﬂmabﬂrﬂlmﬂkgﬂmnm.
For glazed ceramic/ percelain: Mix a mild sohstion of 24 oz of sulfamic acid and water,
Kinse the floor several times. Repeat rinsing with ammonia and water solution to semove
e residhue. Do NOT wse amvy other scids besides sulfamic acd. There are several grout
cleaners available which contain sulfamic acid. A=k us for recomnmendations.

Ny maf wer iy abcid's o polesfied mmarfle!

EPOXY GROUT CLEANUP

Epcory grouts are made from 100% epoxy sesins, They have excellent chemical resistance
properties and ane highly recommended for tile in kitchens and baths as well as consnter
tops and shower walls. I you choose o have epoxy grout installed, make sure your tile

Hiring a PRO

Onee of thee biggest problems with epooy geoats is failing to clean up the grout residue.
Undike cement based grouts that can it for 24 hours, eposy grout nesds fo be thosoughly
cleaned within one hous or cleanup may prove difficult to ismpossible, depending on the
sutface type. I epony resichue remains the following procedure is recommended:

L Carefully scrape any luge pieces of epoxy from the surface using a sharp razer blade
Wetting, the asea first will help prevent scratching,

L Mix a solution of hot water {the hotter the better) and several drops of dish washing
detergent (fvory, Dove, etc), Apply the sohsion to the spoxy and sonub with a green
acrub pad,

1. I thue sevags sohution does ot semove the epooy, Iy wiping e sadace wath a dean white
rag and acctone. (Be very careful to use all safety precautions when using acctone og
othes strong chemdcals. }

4. If acetone fails, the epovy will have to be semoved with o stronger solvent.  This is the
tirtee b cntact yeomar elome and tils sesdoration confracio

Visit s ar: worwe deguhardsurface.con for more details aud helpful tips. | 26



PREMIUM CARE PRODUCTS
EXCLUSIVELY FOR:

RECOMMENDED CARE PRODUCTS

Crid you know that improper cleaning is a significant reason stone restosation is needed?

We make it a point to educate our customers on propee stone care, To kédp your stone, tile and grout surtaces
looking their best, we strongly recomemend to our customers that vou use only quality products designated
safe for natural stone.

We are proud o say we are a Stonecare Central Fartner and not only use, but contribute to the development
and testing of the Stonecare PRO Signature line of products.

The Stonacare PRO Signabheee lina teatures cleaners, poalishes, mildew and soap film removers, staln removers,
specialty problems solvers, and more designed by Stone Pros for Stone Pros and their customers,

FEATURING:
Stonecare PRO Signature Marble Cleaner

A very popalar stone surface cleaner that was recently recommended by This Old Howse magazine and loved

I'IIF & m.:my—lrnm hovmanvners, bow eroes, Bew tire hindals ﬁl‘ﬁl‘!,ﬂ.k‘.‘llﬂﬂ.
The Marhle Repair Kl
This kit contains essential products to repair minor efching = the most common marble problem,

Plesie condacd o oraline or by plceir for speciTe Fecormmuradaficres for your cinr pradreet mnndka,

TILE & GROUT Visir irs et wwwtbegshardsierfooe.com for more details aud helpful tps. | 27




