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Dan DeLong

• Owner - Danwidth and 
• Worked at Intuit for nearly 18 Years
• Co-Host - QB Power Hour
• Co-Host Workshop Wednesdays
• Feature Deep Dive Guest Host - The Unofficial QuickBooks 

Accountant Podcast 
• Admin Facebook Group ~17,600 members 

http://facebook.com/groups/qbpowerhour 
• Tech Editor of QBO for Dummies (since 5th edition - 

2019-2024) and QuickBooks All-In-One
• Top 10 ProAdvisor 2021 - Social Media

http://facebook.com/groups/qbpowerhour


Matthew “Spot” Fulton
• Founder of Parkway Business Solutions
• QB Community Live Facebook group

• Big Data Manipulator

• Workflow Design Nerd with API Experience

• Top Educator/Trainer/Writer 2021

• Top 100 ProAdvisor

https://facebook.com/spotycus
https://twitter.com/spotycus
https://youtube.com/parkwayinc
https://www.linkedin.com/in/parkwayinc/


Sharrin Fuller
● Founder of Glass Wallet Ventures where accounting pros go to 

stop doing it all and start leading

● Built, scaled, and sold multiple 7-figure firms using the exact 
methods she now teaches

● Creator of the Clone & Conquer Method™ a no-fluff system for 
building a team and backend that runs without you

● Host of Start 2 Scaling: The $1 Million Journey podcast and 
creator of the Remote Team Roadmap™

● Top 100 ProAdvisor for three consecutive years and 2025’s Top 
QuickBooks Educator

● Runs 3 companies in just 3 days a week and helps firm owners do 
the same with strategic advisory, courses, and her Community Hub



QB Power Hour Webinars Details
Every Other Tuesday at 12:00 ET 
Upcoming Webinars:

• QBPH is now eligible for CPE Credit through Earmark App - CPE quiz will be 
available ~5 business days after webinar
(Channel on Earmark)

Show Topics: 
• QuickBooks tips, what’s new, troubleshooting, etc. 
• Marketing, pricing, apps and more
• Topics to help accounting professionals succeed in 

their business 
Where to Find our Resources:

• PDF of slides
• Past Recordings and Podcast 
• and other Resources

www.qbpowerhour.com/resources

https://bit.ly/QBPHCPE
http://www.qbpowerhour.com/resources


Intuit News:
● MFA vs 2-Step Verification

QuickBooks Desktop Conversion
● New Options/Updates

○ More Data
○ Checklists/Status
○ Accounting Only
○ Payroll
○ Attachments

● Resources



?
Polling Question 1

Do you help your clients with desktop migrations

❑ Yes - I do it all the time

❑ I need to learn more to feel comfortable

❑ No - Tried it once….still licking the wounds

❑ N/A

Spotlight Sponsor - Free 14 Day Trial

https://snip.ly/Method


New Options with 
Desktop Migration



New Options in Migration

● More Data!!!
○ 2 Million Targets

● Checklists/Status
○ Desktop Checklists
○ Migration Status in Desktop

● Accounting Only
● Lists Only

Conversion Resource on SoB

https://www.schoolofbookkeeping.com/quickbooks-conversion


Checklist and Status in QB Desktop

● Contextual based on File
● Estimated Time
● Completion or Failure

Conversion Resource on SoB

https://www.schoolofbookkeeping.com/quickbooks-conversion


Post Conversion Best Practices

● Accountant User gets a better 
Import Summary

● To Do Checklist

Get the Checklist (Membership Required)

Conversion Resource on SoB

https://www.schoolofbookkeeping.com/offers/sCAfBaWu
https://www.schoolofbookkeeping.com/quickbooks-conversion


Walkthrough of 
Migration



Intuit News:
Multi - Factor 

Authentication vs 
2-Step Verification



Multi-Factor Authentication vs 2-Step 
VerificationThe Same

● 6 digit codes sent to verify login attempt

…..But Different
● MFA

○ Mandatory

○ Occurs when new login is detected

● 2-Step

○ Optional

○ Happens every time

S of B Blog Article - Manage Intuit Account

https://www.schoolofbookkeeping.com/blog/passkeys


Resources - MFA, 2-Step, and Passkeys

S of B Blog Article - Passkeys

Intuit Article - MFA & 2-Step

https://www.schoolofbookkeeping.com/blog/passkeys
https://quickbooks.intuit.com/learn-support/articles/getting-the-most-out-of-quickbooks/keeping-your-intuit-account-secure-multi-factor-authentication/05/1570149


?
Polling Question 2

Do you have 2-Step Verification currently enabled? 

❑ I thought MFA and 2-Step Verification was the same thing

❑ This is the first I’m hearing of it

❑ I use passkeys

❑ I use an Authenticator App

❑ N/A

Spotlight Sponsor - Learn More

https://snip.ly/SOBQBox


Migrating QB Payroll
Best Practices



• Financial impact of Payroll migrated first

 Employee List

 Paychecks Liability Checks => Checks

 Liability Adjustments => Journal Entries

• Payroll Setup Occurs After Migration

 Employee Setup - 

 Earnings and Deductions

 Direct Deposit

 Current Year Payroll Only

 YTD Payroll

 Tax Payments

 

 

What Happens to Payroll during Migration

S of B Blog Conversion Page

https://www.schoolofbookkeeping.com/quickbooks-conversion


• Update QB Desktop

• Intuit ID Admin Logins Should Match

 QBO Intuit Login

 Accountant Users are Admin

• Reset if Necessary (temporary just 
for conversion)

 
S of B Blog Article

 

Payroll Best Practices

https://www.schoolofbookkeeping.com/blog/PayrollPaymentsMigrations


Migrating 
Attachments



• Documents are stored in Same 
location

• Not part of the backup

• Once attached, Originals are not 
needed

QuickBooks Document FAQs

 

Attachments in Desktop

https://quickbooks.intuit.com/learn-support/en-us/help-article/multi-user-mode/quickbooks-document-center-faqs-common-issues/L9XyPEynd_US_en_US?uid=meep9ynj


In the past, not possible with DT migration, need third party to move ($$$$)

All files must be local C:\ or D:\

Must be done from Desktop (not Web portal)

Attachments less than 30MB

Only certain file types

• CSV

• DOC

• GIF

• JPEG

• PDF

• PNG

• TIFF

• XLSX

• XML

 

Migrating Attachments - The Deets



• Locate the Documents folder

• Compress it

• Move it Local

• Clean up Links

 

Migrating Attachments - Process

S of B Blog - Moving Attachements

https://www.schoolofbookkeeping.com/blog/move-attachments-from-quickbooks-desktop-to-online-without-big-migration-fees


?
Polling Question 3

Was this information useful? 

❑ Yes

❑ No

❑ N/A



Want to Create Your Own Swag Store?

Buy Your Swag Here

QB Power Hour Store

• Wireless Chargers

• Heat Activated Coffee Mugs

• T-Shirts

• Hats

Get Swag & Support The Show 

https://try.printify.com/xnlowe601ttn
https://qb-power-hour.printify.me/products


Quick Answers at schoolofbookkeeping.com

● Chat/Email Support
● Day/Monthly/Annual 

Options
● Bundle with QBO 

subscriptions

Learn More

https://www.schoolofbookkeeping.com/a/2147510024/SbtNViVp


Upcoming Events

• QB Power Hour Webinar Series – every other 
Tuesday 12:00 pm Eastern 
http://qbpowerhour.com 

• Check the website for more upcoming events

• QuickBooks vCon and webinars: 
http://qbtrainingevents.com

http://qbpowerhour.com/
https://www.qbpowerhour.com/#UpcomingWebinars
http://qbtrainingevents.com/


Appendix



QB Power Hour on Earmark
• QBPH is now eligible for CPE 

Credit through Earmark App - CPE 
quiz will be available ~5 business 
days after webinar 

• Channel on Earmark

https://bit.ly/QBPHCPE


Housekeeping

QUESTIONS COMMENTS HANDOUTS

PLEASE USE THE Q&A 
ICON FOR QUESTIONS 

ON TODAY’S TOPIC

IF YOU HAVE 
COMMENTS, USE 

CHAT

ALL HANDOUTS ARE 
HERE OR ON OUR 

WEBINAR ARCHIVE

https://onedrive.live.com/?auth=1&id=E22E63FB090D9494%2125885&cid=E22E63FB090D9494
https://www.qbpowerhour.com/blog


Best Practices in Troubleshooting QuickBooks
 

Tuesday, April 1, 2025  @ 9:00 am PST | 12:00 pm EST  

Dan DeLong
Matthew “Spot” Fulton



Michelle L. Long, CPA, MBA
• Owner of Long for Success, LLC, Kansas City, Missouri
• International speaker – Intuit Trainer/Writer Network
• Author – 5 Books (Available on Amazon), numerous Intuit Academy 

courses, co-author QB and QBO Advanced Certifications 
• Co-Host – http://QBPowerHour.com 
• Facebook Group ~17,000 members 

http://facebook.com/groups/qbpowerhour 
• Linkedin Group ~160,000+ members – http://tinyurl.com/qbgroup 
• Honors & Recognition – Most Powerful Women in Public Accounting, Top 

100 Small Business Influencer, Top 10 ProAdvisor (Top Trainer/Writer & Top 
Social Media), SBA Financial Services Champion & more

http://qbpowerhour.com/
http://facebook.com/groups/qbpowerhour
http://tinyurl.com/qbgroup

